Customer Communication Forum

January 21, 2015
Meeting Minutes
· Update on Wing 1 Modernization
1. The wing 1 modernization had slipped a bit during the past couple of months but based on increased staffing by the GSA contractor, we should be back on schedule by next week.  Based on current projections, the construction aspect of the project should be completed by January/February of 2016 and the relocation of occupants back into wing 1 is scheduled for April 2016.
2. OFAS is not aware of any complaints related to noise or air quality concerns from the modernization project.
3. OFAS will begin scheduling meetings with representatives from Bureaus and Offices that are moving back into wing 1 in the coming weeks to determine if special requests are to be considered for the office space (e.g., installing new walls, special carpeting, portals, etc.).
4. OFAS is working with Acquisitions in an attempt to establish a contract vehicle that everyone in the MIB/SIB (and ultimately all of DOI) can leverage if new furniture is needed for wing 1 or any other part of the building.  As we meet with organizations on potential needs for wing 1, we will also facilitate discussions and options for new furniture (if it is needed).  
· Energy Savings Performance Contract (ESPC)
1. OFAS is leveraging a somewhat new contract vehicle for Federal facilities that can aid in pursuing major facility projects focused on energy savings initiatives.  This vehicle is referred to as an ESPC; OFAS is working with GSA and the Department of Energy to execute a contract with a designated energy savings company.
2. The method for paying the energy savings company back is through the energy savings the facility realizes.  In other words, when DOI realizes energy savings through the completion of project (e.g., replacing old lighting with LED lights), those savings are used to reimburse the company for their initial investment.  
3. OFAS has identified six major projects for the MIB which include:  replace steam service currently received from GSA with natural gas; optimization of the air conditioning chiller equipment; installation of energy-efficient blast mitigation windows; water conservation measures resulting in reducing consumption by 78%; automation of managing energy systems including HVAC, lighting and occupancy sensors; and upgraded lighting (i.e., LED).
· Transportation Subsidy for 2014 
1. At the end of 2014, Congress passed a bill that retroactively increased transit subsidy benefits from $130 to $250.  The bill indicated it was up to each agency to determine if it would provide a reimbursement vehicle for employees.  There was a similar situation in 2013 and agencies did not provide the retro benefit to employees for 2012.
2. OFAS provided data to the Department this week with the amount of funding that would be required if employees were to be permitted to request reimbursements.  That data, as well as other factors (e.g., intent of other agencies, guidance from OMB, stipulations from IRS code, etc.), will be used by leadership to make an informed decision regarding the possibility of requesting benefits retroactively.
3. Once OFAS is informed of the decision for the retro benefits, they will inform transit subsidy participants in DOI.    
4. Congress has not yet passed a bill to increase benefits for 2015.  Currently, the benefit amount is $130 a month.   
· Elevator Safety 
1. A question / concern was raised in the November meeting concerning entrapments in elevators.  While it can be unnerving to be trapped, the positive aspect of the situation is the elevator is working as designed.  In other words, immediately upon noticing a fault has occurred in the elevator, it stops immediately.  This serves to protect occupants from any danger.  
2. OFAS is planning to send an email to everyone in the MIB/SIB in the next several weeks reminding them of elevator safety guidelines and information regarding entrapments.  
· Miscellaneous Updates 
1. WiFi:  The OCIO is installing WiFi capability in the MIB on a floor-by-floor basis.  The installation is expected to be completed by April 2015.  
2. SIB:  DOI has been working closely with GSA in an attempt to secure funding to completely renovate the SIB in FY 2016.  GSA was denied the funding but they have informed DOI they intend to submit the same request for FY 2017.  
· Next Meeting:  The next meeting is February 18, 2015
· Shout Out! (a recurring agenda topic to bring up any complaints, requests, questions or concerns) 
1. A concern was raised that the ingredient / nutritional label for trail mix did not accurately reflect the actual sodium (salt) content.  OFAS will raise the concern with the Sodexo General Manager and provide a response.  

2. There was a complaint about the temperature in the Bison Bistro being quite cold over the past week.  Our Building Manager said it might be the result of the loading dock doors (these are the doors near wing 2 in the basement) being open during the cold weather; he was going to check into it and see if adjustments could be made.

3. An employee from DOIU asked if OFAS knew if DOIU was going to move back into the same location as they were prior to modernization (i.e., 7100 east).  OFAS said it is possible DOIU could be relocated to 1200 (old museum space) if funding is available to modify the area but that decision would probably not be made until around May 2015.  Once the location is decided, DOIU will be actively engaged in design considerations for their eventual landing spot.

4. A representative from ONRR stated their area (4200 east) is not receiving office cleaning services.  OFAS will determine why this is occurring and change the process immediately.

5. An employee from Wildland Fire raised a concern about cleaning services in their area (2600 west).  OFAS will address it right away.

6. A faucet in the 4300 kitchenette was leaking; OFAS dispatched an engineer once the meeting concluded.   
