Customer Communication Forum

September 16, 2015

Meeting Minutes

· Wing 1 Modernization Project:
· Project is on schedule for completion by February /March of 2016.  Factors that may cause delays are being monitored  by OFAS and the completion date will be adjusted if needed.
· Auditorium is scheduled for completion in May 2016
· Energy Savings Performance Contract (ESPC):
· Lighting upgrades have been completed in the public spaces on the 7th floor and work is progressing downward by floors.

· Water saving devices have been installed in all public restrooms on the 7th floor and work is progressing downward by floors

· New building control systems have been completed in the 7th floor 4th wing and that work is progressing downward by wing.

· New Vending Machines: 

· Installation of new machines has been completed for the MIB and SIB.  The machines are capable of processing credit cards; a .10 surcharge is added for each non cash transaction.

· Conference Rooms:
· Contract for new automated conference room reservation service has been awarded.

· Launch date for the new system is FY 2016

· System will provide live views of each conference room (times, date and other meeting information).

· Digital signs will be displayed outside each conference room.
· Rooms included in initial launch will be those managed currently by OFAS (e.g., Rachel Carson, Kiowa, 1352, 2529, Yates Auditorium, SIB Auditorium).  All other conference rooms in MIB will be added later in 2016.  
· Upcoming Events:

· BBQ in the Employee Courtyard (October 7 from 11a.m. – 1:30 p.m.)

· Flu Shots (beginning Monday October 5).  Locations and days/times are: 
· Health Unit:  Monday through Friday from 1:00 p.m. - 4:00 p.m.  

· Bison Bistro: Each Tuesday in October from 7:30 a.m. - 9:30 a.m. and 11:30 a.m. - 2:00 p.m. 

· Drinking Water Educational Outreach Session (date TBD) 

· Diabetes Awareness Lunch & Learn Seminar (September 29 from 12:00 p.m. – 12:45 p.m. in the North Penthouse of the MIB)

· 5-year Space Plan for MIB: 

· An actionable space plan is being compiled.

· The #1 priority is moving the ~500 NPS staff from Eye Street into the MIB by mid-2017.

· Once that is completed, other actions will be pursued to ensure space is available to support the ~400 BLM staff at the M Street location when that lease expires in 2021. 

· These two actions will eventually result in increasing population of the MIB from roughly 1,800 to over 2,700.  

· These actions support the OMB guidelines to maximize office space and achieve DOI policy of 180 square feet per person.  
· GSA is in the process of moving all federal agencies back into federally owned buildings.

· Relocation of the MIB health unit:
· The unit will be relocated from the North Penthouse to the 4th floor (across from the snack bar). 

· GSA has awarded a contract to complete the construction.
· Projected completion date is early/mid calendar year 2016.
· Shout Out! 
· OFAS is doing a great job serving the Department. 

· Individuals voiced concerns about vending machines not working after inserting their money and making a selection.  Machines were checked and this report was not substantiated; OFAS will continue to monitor.  
· Participants indicated there was a lack of communication on vending machine locations. The locations were stated in a LAN.  OFAS will consider adding signs in hallways and will look at updating the Welcome to the Neighborhood document.   
