
From: Shulman, Stu
To: Bowman, Randal
Cc: Marcia Cash
Subject: Re: New issue
Date: Monday, June 05, 2017 11:21:05 PM
Attachments: image.png

Hi Randy,

I am not able to replicate that result and cannot comment on something I did not see first hand.
When I search for "attack on America" all of the 3,979 results all have the phrase. Here the top
of the list and you can see the search is working normally:

Inline image 1

In general, based on your own statements and some of the confusion you have experienced, I
am not sure you are the right person to be running live demonstrations of the software. I would
be happy to schedule demonstrations to your supervisors as needed. I am able to run web
meetings from Rome or when I return to the home office Friday.

Thanks,
Stu

On Mon, Jun 5, 2017 at 6:40 PM, Bowman, Randal <randal_bowman@ios.doi.gov> wrote:

I just met with the Secretary's Deputy Chief of Staff, who is the lead for his immediately
office on the monuments review, and I was showing her how DiscoverText works.

She wanted to see some of the comments, so I picked one of the phrases I searched with on
Memorial day - first one up, "attack on America", which had several thousand comments.
While I searched with the phrase in quotation marks when establishing the dataset, the first
comment in the dataset that she opened did not have either of the 3 words in it. The second
had only "attack", while the 3rd had the full phrase. We were interrupted at that point, but
the system is still open on her computer and she may well look at others in that dataset. 

How often does this happen - searches turning up results not in the search term?
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-- 
Dr. Stuart W. Shulman
Founder and CEO, Texifter
Cell: 413-992-8513
LinkedIn: http://www.linkedin.com/in/stuartwshulman
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