
From: Shulman, Stu
To: Hoy, Mark
Cc: Bowman, Randal; Cash, Marcia
Subject: Re: http://doi.discovertext.com/dataset/details/000000040000000000000000000000730000000000000000
Date: Monday, November 27, 2017 2:30:30 PM

Sorry, I was in a workshop all afternoon. Thanks Mark!!

On Mon, Nov 27, 2017 at 3:21 PM, Hoy, Mark <mark@texifter.com> wrote:
No worries - glad it worked. Let me know of any other issues. Thanks!

- Mark

On Mon, Nov 27, 2017 at 3:18 PM, Bowman, Randal <randal_bowman@ios.doi.gov>
wrote:

First 2 documents I tried opened as they should, so presume rest will - thank you for the
quick fix!

On Mon, Nov 27, 2017 at 2:21 PM, Hoy, Mark <mark@texifter.com> wrote:
Randall - 

I pushed up the new patch for the DOI website - it looks like it is working again. Give it
a try and let me know.

(Stu - I'll update the other sites tonight)

- Mark

On Mon, Nov 27, 2017 at 2:12 PM, Hoy, Mark <mark@texifter.com> wrote:
No worries - the upgrade will take but a few minutes. 

Stu - good to go?

- Mark

On Mon, Nov 27, 2017 at 2:11 PM, Bowman, Randal <randal_bowman@ios.doi.gov>
wrote:

I logged out when you started so as not to inadvertently cause more problems, so
whatever works best is fine with me. I would like to be able to access comments this
afternoon but its not essential.

On Mon, Nov 27, 2017 at 2:07 PM, Hoy, Mark <mark@texifter.com> wrote:
Hi all - 

I believe I found the root of the issue (it looks like it was caused by a side effect
from some changes yesterday) - I have a patch ready to go, however, it will reset
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the servers. Is it OK with you to push up a patch now (after, you should log out
and log back in) - or, I can wait until our regular daily maintenance times this
evening. Let me know.

- Mark

On Mon, Nov 27, 2017 at 12:50 PM, Hoy, Mark <mark@texifter.com> wrote:
Very strange.... Nothing has changed in that code for a while... I'll take a look as
soon as possible.

- Mark

On Nov 27, 2017 12:41, "Bowman, Randal" <randal_bowman@ios.doi.gov>
wrote:

I have checked the other projects, same problem throughout - after searching
for "new information" (where there are comments so coded) the first comment
on the list will open as it should, but all of the subsequent ones in the search
results when you attempt to open them go to what appears to be a list, by
document number only, of all of the items in that dataset - not just the search
results. Without the search, there is no problem opening documents.  Mark, I
will forward my original email so you have more information. 

On Mon, Nov 27, 2017 at 12:20 PM, Shulman, Stu <stu@texifter.com>
wrote:

http://doi.discovertext.com/dataset/details/0000000400000000
00000000000000730000000000000000

Mark,

We are having lots of problems filtering for "New Information" in this
dataset. It seems to work, but when you try to view the 2nd document,
something strange happens (a list?).

Also, the Quick Report for the code brought up 734 docs (should be 75) so
we are in a muddle.

Can you help?

Stu

-- 
Dr. Stuart W. Shulman
Founder and CEO, Texifter
Cell: 413-992-8513
LinkedIn: http://www.linkedin.com/in/stuartwshulman
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-- 
Dr. Stuart W. Shulman
Founder and CEO, Texifter
Cell: 413-992-8513
LinkedIn: http://www.linkedin.com/in/stuartwshulman
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