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Executive Summary

This Supplemental Statistical Report documents results of the Office of Inspector General (OIG)
Work Environment Survey (WES), which was fielded from January 9 to March 5, 2017. The
Executive Summary provides the key findings. The OIG WES survey was designed to assess
employee attitudes, perceptions, and behaviors on a wide range of topics related to the character,
context, correlates, and consequences of harassing and/or assault behaviors® experienced by
employees within the OIG work environment. Specifically, we report analyses addressing the
following research questions:

e What is the character of harassing and/or assault behaviors experienced?

e What contextual factors influence specific behaviors or sets of experiences?

e What demographic, occupational, and organizational factors were correlated with
harassing and/or assault behaviors experienced?

e What job-related consequences were associated with harassing and/or assault behaviors
experienced?

e What additional findings were uncovered with regard to harassment and/or assault
experiences?

The survey was sent to all OIG personnel employed as of December 10, 2016, (N = 265)
during the period of January 9 to March 5, 2017. Data from 198 employees were obtained by the
end of the survey period, yielding a participation rate of 74.7%. Upon initial screening, a total of
178 completed questionnaires were available for analysis, yielding a survey response rate of
67.2%. Because not all OIG employees responded to the survey, employee population
characteristics were obtained from Human Resources to derive weights to estimate population
parameters for the OIG workforce from the survey data. Comparison of the known employee
population characteristics to the estimated study population characteristics indicated that these
data were representative of the OIG population, especially with regard to age, sex, racial-ethnic
background, disability status, appointment type, and work schedule. Accordingly, the results of
statistical analyses of these data reflect estimated population parameters for the OIG workforce.

It is important to note that the findings described here are specific to the OIG. To the
extent possible, the findings are reported for all constructs and measures included in the WES.
However, in some cases, only a small number of respondents may have answered certain
sections of the survey, leaving results not reportable. A result based on small numbers can 1)
lead to potential disclosure of identity, and/or 2) be statistically unstable and therefore unreliable.

! Each measure of harassment included questions asking employees to indicate if they experienced a harassing and
assault behavior based on age, race/ethnicity, religion, disability, and sexual orientation. Separate questions were
also included to assess gender harassment and sexual harassment without asking about assault behaviors pertinent to
those forms of harassment. A separate set of items were used to assess sexual assault related behaviors. Accordingly,
the phrase “harassing and/or assault behaviors” is used to denote instances where an employee may have
experienced a particular form of harassment, an assault behavior pertinent to a specific type of harassment, or a
particular sexual assault related behavior.
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Accordingly, some results may be suppressed within the Executive Summary and the main body
of the report. Those instances are denoted by NR, indicating that the result is Not Reportable
(NR). To make appropriate inferences base on those results denoted as NR, the reader is referred
to the Department of the Interior (DOI) Technical Report to extrapolate from those data to the
OIG. Using the DOI results to extrapolate to the OIG is appropriate given that those results
include OIG data and are based on larger numbers of respondents from the DOI workforce.

WHAT IS THE CHARACTER OF HARASSING AND/OR ASSAULT BEHAVIORS
EXPERIENCED?

Analyses estimated 14.4% of employees experienced one or more forms of harassment
and/or assault related behaviors in the past 12 months. More specifically:

8.4% experienced harassing behaviors based on their age

4.5% experienced harassing behaviors based on their racial or ethnic background
2.8% experienced harassing behaviors based on their religious beliefs

2.8% experienced harassing behaviors based on a perceived or actual disability
6.6% experienced harassing behaviors based on their gender

2.2% experienced sexual harassment?

0.0% experienced sexual assault related behaviors

To further explore these findings, we examined differences in employees’ experiences by
various demographic and occupational characteristics. Demographic characteristics included
variables measuring employees’ age, sex, level of education, racial/ethnic background, and
relationship status. Occupational characteristics included variables measuring employees’ pay
grade, tenure in the organization, employment classification, and type of work unit. Results of
analyses comparing experience rates by demographic and occupational characteristics revealed
that only certain demographic variables were associated with employees’ experiences.
Specifically:

e Younger (age groups 25 or under, 26 to 29, and 30 to 39) and older (age groups 50 to 59
and 60 or older) employees were more likely to experience higher rates of harassment
based on their age than their middle-aged counterparts (ages 40 to 49)

e Women employees were more likely to experience higher rates of gender harassment
than men

None of the other demographic and occupational variables we examined were influential
in our understanding of employees’ harassment and/or assault experiences. In addition,

2 Meta-analytic results suggest that anywhere between 24%-84% of women report having experienced sexual
harassment in the U.S. workplace; among private sector organizations these rates range from 24%-58%; and within
governmental organizations their rates range from 31%-43% (llies et al., 2003). Direct comparison involving rates
of harassment and/or assault behaviors to other studies and organizations must be made with due considerations to
methodological (e.g., assessment approach — direct vs. indirect assessment of harassing and/or assault behaviors;
sampling strategies, and weighting procedures used to estimate rates), and contextual/organizational factors (e.g.,
academic, private, military, and government organizations).

2 © 2017 CFI Group. All rights reserved.



2017 WES Supplemental Statistical Report Office of Inspector General

regardless of the specific experience involved, the analyses indicate that in a majority of
situations employees experienced these behaviors more than once.

WHAT CONTEXTUAL FACTORS INFLUENCED SPECIFIC BEHAVIORS OR SETS
OF EXPERIENCES?

Analyses of contextual factors involving specific behaviors or sets of experiences that
significantly affected employees’ personal and professional lives were performed with data from
employees who experienced harassment and/or assault behaviors and responded to follow-up
questions exploring contextual factors about their specific experiences. Contextual factors
included variables assessing the primary basis for the specific behavior or set of experiences, as
well as variables assessing the situational characteristics and circumstances involved in the
specific harassing and/or assault behavior experienced.

e What was the primary basis for the specific behavior or set of experiences? Among
employees who experienced any behavior, 28.8% indicated the experience was primarily
based on their age; 26.0% indicated the experience was primarily based on their sex/
gender;® and 18.5% indicated the experience was primarily based on unknown factors.
All other results were not reportable.

e When and where did the specific behavior or set of experiences occur? Regardless of the
particular behavior involved, for the majority of employees these experiences occurred
during work hours (89.8%) and at a work location or site (78.8%) that was most
frequently characterized as an indoor location (94.5%). Also, for the minority of these
employees these experiences occurred while on travel (14.3%).

e How often and for how long did the specific behavior or set of experiences persist?
Regardless of the particular behavior involved, for the majority of employees these
experiences occurred more than once (55.8%).

e Who was involved in the specific behavior or set of experiences? Regardless of the
particular behavior involved, for the majority of employees these experiences often
involved one person (53.4%), who was typically older (55.6%), male (52.0%), and most
often a peer and/or coworker (60.1%).

e Did their work role require them to continue to interact with the person(s) involved?
Regardless of the particular behavior involved, the majority of employees had to continue
to interact with the person(s) involved (81.4%).

e Did they discuss the specific behavior or set of experiences with anyone at work?
Regardless of the particular behavior involved, most employees talked to someone at

3 Responses to questions involving gender and sexual harassment, and sexual assault related behaviors were
assessed in reference to sex and/or gender within this section of the survey to minimize response burden and
optimize survey completion.
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work about their experience including coworkers (52.3%) or another employee (34.7%),
as well as a supervisor (27.9%) or manager (15.8%). Additionally, some employees
talked with the person involved (43.2%).

e Did they make a complaint/grievance/report* in response to the specific behavior or set
of experiences? Regardless of the particular behavior involved, most employees did not
make a complaint/grievance/report about their experience (73.8%); only 26.2% did.

e What OIG resources were used to make a complaint/grievance/report? Regardless of the
particular behavior involved, for employees who made complaints/grievances/reports, the
most frequently used OIG resource was a supervisor or manager (17.2%). All other
resources were used less frequently (Employee Assistance Program, Ombudsman,®
CADR Office or CORE PLUS, Employee & Labor Relations, Union, Equal Employment
Opportunity Counselor, Equal Employment Opportunity Office, Office of the Inspector
General Hotline, Office of the Inspector General, Other Law Enforcement/Civil
Authority, or Department of Interior Ethics/Bureau Ethics Office).

e What happened as a result of the complaint/grievance/report? None of these results are
reportable due to the small numbers of employees experiencing these behaviors. The
reader is encouraged to view the DOI overall results where results are based on larger
numbers of respondents.

e What were the reasons for not making a complaint/grievance/report? Regardless of the
particular behavior involved, most employees did not make a complaint/grievance/report
about their experience (73.8%). Employees’ most frequent reasons for not making a
complaint/grievance/report involved desire to move on or forget about the incident
(56.6%), the perceived seriousness of the behavior (51.2% did not consider it serious
enough to report), thought they would be labeled a troublemaker (48.4%), skepticism
about actions that would be taken (39.4% of employees did not think anything would be
done), was worried about potential negative consequences from leadership (37.6%),
thought it would hurt their career (37.5%), did not think the process would be fair
(35.8%), or the behavior or experience stopped on its own (34.8%).

e What effect did the specific behavior or set of experiences have on employees’
interpersonal relationships, physical or emotional well-being, your job performance, or
your willingness to remain a part of the organization? Regardless of the particular
behavior involved, for some employees these experiences had a negative impact on them,
but for many employees it did not. For some employees, these experiences had a negative
impact on their interpersonal relationships with coworkers, supervisors, or managers
(41.6%) and resulted in arguments or damaged interpersonal relations at work (27.0%).
For some employees, these experiences had a negative impact on their physical or
emotional well-being leading them to call in sick or take leave (24.6%) or seek
counseling (20.4%). For some employees, these experiences had a negative impact on

4 Individuals were presented with various types of organizational resources by which to make a complaint/grievance/
report that included both formal and informal types of resources.
5 Ombudsman was only in existence about 1.5 months before the survey opened.
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their job performance, making it harder to complete their work (45.4%) or negatively
affected their performance evaluation or promotion potential (24.8%). For some
employees, these experiences negatively affected their willingness to remain a part of the
organization, leading them to consider leaving OIG (36.6%), take steps to leave the
organization (19.2%), or request a transfer (17.2%).

WHAT DEMOGRAPHIC, OCCUPATIONAL, AND ORGANIZATIONAL FACTORS
WERE CORRELATED WITH HARASSING AND/OR ASSAULT BEHAVIORS
EXPERIENCED?

Regression results for the OIG are limited based on the responses we were able to obtain.
The reader is referred to the DOI Technical Report to extrapolate from those data to the OIG for
this specific result. Using the DOI results to extrapolate to the OIG is appropriate given that
those results include OIG data and are based on larger numbers of respondents from the DOI
workforce.

WHAT JOB-RELATED CONSEQUENCES WERE ASSOCIATED WITH HARASSING
AND/OR ASSAULT BEHAVIORS EXPERIENCED?

Consequences of harassment and/or assault behaviors were examined with data from
employees who experienced harassment and/or assault behaviors and completed questions
assessing job-related outcomes including job satisfaction, job engagement, and organizational
commitment. Regression analyses revealed statistically significant associations for harassment
based on disability status or condition, sexual harassment and job satisfaction (employees
experiencing those behaviors reported lower job satisfaction); for harassment based on age,
disability status or condition, sexual harassment and job engagement (employees experiencing
those behaviors reported lower job engagement); and for harassment based on disability status or
condition, sexual harassment and organizational commitment (employees experiencing those
behaviors reported lower commitment).

While the magnitude of the effects were small, with the pattern of associations indicating
that employees who experienced harassment and/or assault behaviors were less satisfied and
engaged with their jobs and were less likely to remain committed to the organization. The reader
is referred to the DOI Technical Report to extrapolate from those data to the OIG for other
results. Using the DOI results to extrapolate to the OIG is appropriate given that those results
include OIG data and are based on larger numbers of respondents from the DOI workforce.

WHAT ADDITIONAL FINDINGS WERE UNCOVERED WITH REGARD TO
HARASSMENT AND/OR ASSAULT EXPERIENCES?

¢ What about individuals who may have witnessed behaviors occurring to someone else?
An estimated 7.1% of employees witnessed a harassing and/or assault behavior against
another employee in the 12 months preceding the survey. For the most of these
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experiences, it is estimated that employees witnessed these behaviors once to two to three
times a month. Among these individuals:

o 4.4% witnessed a harassment situation based on the age of the other employee

o 2.9% witnessed a harassment situation based on the race/ethnicity of the other
employee

o Results are not reportable for those who witnessed a harassing behavior based on
someone’s religious beliefs

o 3.5% witnessed a harassment situation based a perceived or actual disability of
the other employee

o Results are not reportable for those who witnessed a harassing behavior based on
someone’s sexual orientation

o 3.8% witnessed a harassment situation based the sex/gender of the other employee

What actions were taken in response to witnessing harassing and/or assault behaviors?
None of these results are reportable due to the small numbers of employees experiencing
these behaviors. The reader is encouraged to view the DOI overall results where results
are based on larger numbers of respondents.

Did employees experience any harassing and/or assault behaviors before the past 12
months while they were employed by OIG? An estimated 18.1% of employees
experienced some form of harassing and/or assault behaviors before the past 12 months
while being employed at OIG. More specifically:

9.5% experienced harassing behaviors based on their age

4.7% experienced harassing behaviors based on their racial or ethnic background
2.1% experienced harassing behaviors based on their religious beliefs

Results are not reportable for those who experienced harassing behaviors based
on a perceived or actual disability

2.6% experienced harassing behaviors based on their sexual orientation

5.9% experienced sexually harassing behaviors®

o 2.27% experienced sexual assault related behaviors

o O O O

o O

What about the future use of OIG resources to make a complaint/grievance/report
involving a harassing and/or assault experience? A majority of employees indicated that
they would use a supervisor or manager (85.7%) to make a complaint/grievance/report if
they were to experience harassing behaviors in the future. All other resources were
endorsed less frequently (Employee Assistance Program, Ombudsman,” CADR Office or
CORE PLUS, Employee & Labor Relations, Union, Equal Employment Opportunity
Counselor, Equal Employment Opportunity Office, Office of the Inspector General

& Within this section of the survey, responses to questions involving gender and sexual harassment were presented
together and a single item was used to assess gender and sexual harassment experiences in the period before the past
12 months to minimize response burden and optimize survey completion. Caution should be exercised in attempting
to draw inferences about trends between rates of experience in the past 12 months and rates of experience prior to
the past 12 months as these measures are not comparable.

7 Ombudsman was only in existence about 1.5 months before the survey opened.
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Hotline, Office of the Inspector General, Other Law Enforcement/Civil Authority not in
the Bureau, or Department of Interior Ethics/Bureau Ethics Office). Additionally,
employees rated their expectation that the majority of resources would be very helpful.

These findings reveal that employees within the organization may be directly (through
their own personal experiences) or indirectly (through the witnessing or hearing about other
employees’ experiences) affected by harassing and/or assault situations both personally and
professionally. The findings shed light on the dynamics that underlie these behaviors and affirm
the need for comprehensive responses to these problems. Readers are encouraged to review the
complete set of findings in the Supplemental Statistical Report and the DOI Technical Report.
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1 Introduction

This Supplemental Statistical Report presents in tabular form the results of the 2017
Office of the Inspector General (O1G) Work Environment Study (WES) and is designed to be a
companion to the DOI WES Technical Report. The Technical Report provides key findings and
conclusions, as well as detailed descriptions of the methodology. This Supplement documents
all findings for reference. A brief overview of the study is presented here to orient the reader to
the results.

The WES was designed to assess employee attitudes, perceptions, and behaviors on a
wide range of topics, including experiences with various harassing behaviors, and sexual assault
related behaviors. Figure 1.1 presents a conceptual framework of constructs included within the
WES. Table 1.1 lists all measured constructs with sample items for all variables included in the
WES.

( Employee \

Demographic
Characteristics

Age
Sex
Education
Race/Ethnicity
K Relationship Status / / Measures of \
Workplace
(" Occupational ) Harassment
Characteristics Age Job Outcomes
Pay Grade and Plan Race/Ethnicity Job Satisfaction

Religious Beliefs
Disability Status
Sexual Orientation
Gender Harassment
Sexual Harassment

/ Organizational \ Qexual AssauItBehavioy

Factors
Supervisor Support
Organizational Trust

Organizational Politics

Job Engagement
Organizational Commitment

Tenure in Organization
Employment Status
\_ Type of WorkUnit  /

A

Organizational Inclusion Other Factors
Bystander Harassment Situational Characteristics
General Intolerance Reporting Behaviors and Actions
Leader Intolerance Bystander Related Experiences
\ Gender Context j Harassment Before 12 Months

Figure 1.1 Conceptual Framework
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Table 1.1 Description of Survey Constructs with Sample Items

Survey Section

Construct

Sample Item

Part | Your
Perceptions
About Your Job

Part Il Work
Related
Experiences

Part 111 One
Behavior/
Experience with
the Greatest
Effect

Part IV
Organizational
Policies &
Procedures

Part vV
Demographic &
Occupational
Characteristics

Job Satisfaction
Job Engagement

Organizational Commitment

Organizational Politics
Organizational Trust

Supervisor Support

Organizational Inclusion

Harassment based on my age,

race/ethnicity, religious
beliefs, disability status,

sexual orientation
Sexual Harassment

Gender Harassment

Sexual Assault Related

Behaviors

Specific Behavior or
Experience with Greatest

Effect

General Intolerance for

Harassment

Leadership Intolerance for

Harassment

Bystander Harassment
Bystander Intervention

Resource Utilization

Demographic and

Occupational Characteristics

How satisfied are you with your job?
I am immersed in my work.

I would be happy to spend the rest of my career
in my work unit.

It is best not to rock the boat in my work unit.

| feel my work unit will keep its word.

My supervisor cares about my opinions.
Members of my current work unit feel accepted
by other members.

How often did you hear negative comments or
remarks based on your...

How often did someone at work tell offensive
sexual stories or jokes?

How often did someone at work make
offensive, sexist remarks?

How often did you experience any intentional
sexual contacts that were against your will?

Was the type of behavior or experience based
on your: age; race or ethnicity; religious beliefs;
disability status or condition; sexual orientation;
sex/gender; When and where did it occur? Who
did it? Did you report it?

At your current work unit, it would be very
risky to file a harassment complaint.

Do the persons below tolerate harassment?

How often have you witnessed another
employee being harassed?

What actions did you take if you witnessed
another employee being harassed?

Which resources would you use if you were to
make an oral and/or written
complaint/grievance/report about a harassment
experience?

Age, Marital Status, Ethnicity, Race, Sexual
Orientation, Education, Tenure, Pay Grade,
Supervisory Status, Work Location, Gender
Context.
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All active OIG employees as of December 10, 2016, were eligible to participate in the
survey. The survey was fielded from January 9, 2017, to March 5, 2017. Data from the
population of OIG employees (N =265) who were invited to complete the survey online via a
secured website or in paper-pencil format were used for the analysis. As shown in Table 1.2, a
total of 198 questionnaires were obtained by the end of the survey period (i.e., March 5, 2017),
yielding a participation rate of 74.7%. Initial screening of the data for inclusion criteria indicated
a total of 178 completed questionnaires were available for the analysis, yielding a response rate
of 67.2%.

Table 1.2 OIG — WES Response Rate

OIG
A. Total Sample 265
B. Delivered Invitations/Surveys 265
C. Submitted Surveys 198
D. Participation Rate 74.7%
E. Completed Surveys 178
F. Response Rate 67.2%

Definition of Terms

A. Total Sample — The number of email addresses and postal addresses of active OIG
employees as of December 10, 2016.

B. Delivered Surveys — The number of valid email and/or postal addressed surveys sent to
respondents listed in the DOI/OIG database of email/postal addresses for individual
employees.

C. Submitted Surveys — The number of email and/or postal addressed surveys that were
submitted by respondents (i.e., received online by selecting “submit” or received by
postal delivery) from the batch of delivered surveys (B).

D. Participation Rate — A proportion that is based on the number of submitted surveys (C)
divided by the number of delivered surveys (B).

E. Completed Surveys — The number of submitted surveys (C) that met inclusion criteria.

F. Response Rate — The response rate for the WES based on the standard American
Association for Public Opinion Research response rate calculation.
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Inclusion Criteria for Determining a Completed Survey

All submitted surveys were screened based on the following inclusion criteria. If a
submitted survey did not meet the inclusion criteria, it was not included in the analysis.

1. Duplicate or Missing Survey Identifiers — A submitted online survey or paper form must
have been associated with a valid survey identifier and a survey identifier could not be
associated with more than one submitted survey. When a survey identifier was associated
with more than one submitted survey, the paper form submission was dropped.

2. Critical Variables — A respondent must have answered the Gender Identity (Q60)
question and at least one item in the Sexual/Gender Harassment section (Q25a-q).

3. Responses to Core Variables — In addition to item 2, a respondent must have answered at
least 50% of non-skip questions for the core variables listed below.

a. Job Satisfaction (Q3a-j)

Job Engagement (Q4a-i)

Organizational Commitment (Q5a-f)

Organizational Politics (Q6a-g)

Organizational Trust (Q7a-g)

Supervisor Support (Q8a-d)

Organizational Inclusion (Q9a-e)

General Intolerance for Harassment (Q51a-k)

Leadership Intolerance for Harassment (Q52a-d)

j. Bystander Harassment (Q53a-f)

4. No Variance — All cases where there was no variance in responses to the following core
variables that include reverse coded questions were excluded from the analysis database.
Note that responses of the neutral alternative (3), Neither Agree nor Disagree, are
excluded from this criterion.

a. Organizational Politics (Q6a-g) reversed scale items Q6a and Q6b

b. Organizational Trust (Q7a-g) reversed scale items Q7a, Q7b, Q7e, and Q7g

c. Supervisor Support (Q8a-d) reversed scale item Q8b

d. General Intolerance for Harassment (Q51a-k) reversed scale items Q51a, Q51b,
Q51f, and Q51g

—STe e oo
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1.1 Overview of Results

This Supplemental Statistical Report presents results of the 2017 OIG WES, primarily in
tabular form without commentary or analysis. The main sections present population and
respondent characteristics, estimated experience rate for various types of work-related
harassment and sexual assault related behaviors, characteristics of the one harassment behavior
or experience that had the greatest effect, predictors of workplace harassment, impact of
workplace harassment on job outcomes, and bystander interventions and propensity to report
harassment in the future. Results shown in this summary report are accompanied by their
respective margins of error (MoE) reflecting a 95% confidence interval. Margin of error is
shown either in columns or in parentheses next to the respective estimate. In some instances, a
margin of error might appear as £0.0%. This occurs as a result of rounding when the margin of
error is small. In many tables, the results are presented overall and by group breakdowns. These
breakdowns are based on self-reported personal and occupational characteristics. Statistically
significant differences at the .05 probability level are annotated with an asterisk where two
groups differ or by using a letter to designate each group and indicating those groups that differ
from each other. If there is no asterisk or letter designation, that group is not statistically different
from the other group(s).

Several abbreviations are used throughout this report and are defined here rather than
defining them each time they appear. These abbreviations include:

1. “NR” indicating that a result is not reportable due to low reliability of the estimate. This
cautions the reader that a result is not stable and reliable enough to be interpreted and
could be misleading if it were displayed. The rules for determining if a result should be
suppressed are fewer than 15 cases in the denominator; fewer than 5 cases in the
numerator; and/or high relative standard error of the estimate.

2. “NA” has two uses. First, “NA” stands for “Not available” when information, such as
demographic data from OIG Human Resources, was not available. Second, “NA” stands
for “Not Applicable” in situations where a result does not apply. For example, if a point
estimate is 0.0%, meaning no respondents were estimated to have experienced a
behavior, the margin of error is not applicable.

3. “--"indicates that either no one received a question based on the skip logic to be eligible
for the question, or no one who received the question answered it.
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1.2 Population and Respondent Demographic and Occupational Characteristics

Table 1.3 presents demographic characteristics of the employee and study populations for
OIG. Employee population data were obtained from OIG Human Resources.

Demographic characteristics for the study population were derived by weighting the
survey results to estimate the OIG population characteristics. Weighting was performed because
not everyone chose to participate in the survey. Comparison of the known employee population
characteristics to the estimated study population characteristics serves as a gauge of the accuracy
of the survey in representing attitudes and opinions of the whole workforce.

Table 1.3 OIG — Employee and Estimated Study Population Demographic Characteristics

Employee Estimated study
population population
Number Percent Number? Percent?

Age - Collapsed

39 or under 78 29.4% 79 (£15) 29.6% (£5.8)

40 or older 187 70.6% 188 (£15) 70.4% (£5.8)
Age

25 or under 5 1.9% 5 (7) 1.9% (+2.6)

26-29 10 3.8% 10 (£8) 3.7% (£3.1)

30-39 63 23.8% 64 (£15) 24.0% (£5.5)

40-49 89 33.6% 90 (+16) 33.7% (%5.9)

50-59 71 26.8% 71 (£15) 26.6% (£5.7)

60 or older 27 10.2% 27 (x11) 10.1% (+4.3)
Relationship Status - Collapsed

Single NA NA 47 (£14) 17.5% (£5.1)

Partnered/Married NA NA 190 (x15) 71.1% (5.8)

Separated/Widowed/Divorced NA NA 30 (x12) 11.4% (+4.4)
Relationship Status

Single NA NA 47 (£14) 17.5% (£5.1)

Separated NA NA NR NR

Partnered NA NA 7 (8) 2.7% (£2.8)

Divorced NA NA 21 (+11) 8.0% (£3.9)

Married NA NA 182 (£16) 68.4% (£5.9)

Widowed NA NA 7 (8) 2.8% (£2.9)
Ethnicity/Race - Collapsed

Non-Minority (Non-Hispanic White) 182 68.9% 186 (£15) 70.5% (£5.8)

Minority 82 31.1% 78 (£15) 29.5% (£5.8)
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Employee Estimated study
population population
Number Percent Number? Percent?

Ethnicity/Race

Hispanic 21 8.0% 20 (£10) 7.5% (£3.9)

American Indian or Alaskan Native 4 1.5% 10 (£8) 3.6% (+3.1)

Asian 17 6.4% 15 (29) 5.7% (£3.6)

Black/African-American 28 10.6% 16 (x10) 6.1% (+3.6)

Native Hawaiian or Other Pacific Islander 6 2.3% 0 (NA) 0.0% (NA)

Non-Hispanic White 182 68.9% 186 (£15) 70.5% (£5.8)

Multi-racial 6 2.3% 17 (£10) 6.5% (£3.7)
Disability

Yes 20 7.9% 29 (x12) 10.9% (+4.3)

No 233 92.1% 241 (£12) 89.1% (+4.3)
Sex

Men 148 55.8% 150 (16) 56.0% (£6.0)

Women 117 44.2% 118 (£16) 44.0% (6.0)
Gender Identity

Male 148 55.8% 150 (+16) 55.6% (+6.0)

Female 117 44.2% 118 (£16) 43.7% (6.0)

Transgender NA NA 0 (NA) 0.0% (NA)

tl?:nr;g;%i?tlfy as female, male, or NA NA NR NR
Transgender Description

Transgender, male to female NA NA -- --

Transgender, female to male NA NA -- --

Gender non-conforming NA NA - --

Unsure NA NA -- --

| prefer not to say NA NA -- --
Sexual Orientation - Collapsed

Heterosexual NA NA 241 (+9) 95.1% (£3.5)

Sexual Minority NA NA 12 (29) 4.9% (£3.5)
Sexual Orientation

Heterosexual or straight NA NA 241 (x11) 89.7% (+4.3)

Lesbian NA NA NR NR

Gay NA NA 6 (£7) 2.2% (x2.7)

Bisexual NA NA NR NR

Other NA NA NR NR

| prefer not to say NA NA 15 (£9) 5.7% (+3.5)

@ Number and percentage values reflect estimated weighted proportions based on complete, eligible responses.
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Table 1.4 presents the distribution of occupational characteristics among the employee
and study populations for OIG. Employee population data, where available, were obtained from
OIG Human Resources.

Table 1.4 OIG — Employee and Estimated Study Population Occupational Characteristics

Employee Estimated study
population population
Number Percent Number? Percent?
Education Level - Collapsed
Less than High School/High School Diploma/GED 21 7.9% NR NR
Trade/Tech Certificate/Some College 13 4.9% 25 (x¥11) 9.4% (x¥4.2)
AA/College Degree 140 52.8% (i'“”l’g) 51.0% (+6.0)
Graduate Degree 91 34.3% égé) 38.3% (+6.0)
Appointment Type
Permanent 263 99.2% 268 (£6)  99.3% (+2.2)
Term 1 0.4% 0 (NA) 0.0% (NA)
Temporary 1 0.4% NR NR
Work Schedule
Seasonal 0 0.0% 0 (NA) 0.0% (NA)
Non-seasonal 264 100.0% (iﬁ:') 100% (NA)
Appointment Type and Work Schedule
Permanent-Seasonal 0 0.0% 0 (NA) 0.0% (NA)
Permanent-Non-Seasonal 263 99.2% 262 (£6)  99.2% (*2.2)
Term 1 0.4% 0 (NA) 0.0% (NA)
Temporary-Seasonal 0 0.0% 0 (NA) 0.0% (NA)
Temporary-Non-Seasonal 1 0.4% NR NR
Years of Service at Bureau or Office
Less than 1 year NA NA 21 (x11) 8.1% (+4.0)
1 to 3 years NA NA 65 (x15)  24.5% (+5.6)
4 to 5 years NA NA 17 (x10) 6.5% (£3.7)
6 to 10 years NA NA 57 (x14)  21.5% (¥5.4)
11 to 14 years NA NA 37 (x13)  14.0% (+4.8)
15 to 20 years NA NA 34 (x12)  13.0% (+4.6)
More than 20 years NA NA 33 (x12) 12.4% (+4.6)
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Employee Estimated study
population population
Number Percent Number? Percent?
Pay Plan and Grade
General Schedule (GS) 1-6 1 0.4% NR NR
General Schedule (GS) 7 - 10 13 4.9% 9 (8) 3.5% (x¥3.1)
General Schedule (GS) 11 - 12 30 11.3% 33(x¥12) 13.1% (x4.7)
General Schedule (GS) 13 - 15 213 80.4% (fgi) 78.6% (+5.5)
Senior Level (SL)/Scientific Professional (ST)/Senior 6 230 NR NR

Executive Service (SES)
Other 2 0.8% 7(x7) 2.6% (£2.9)
Supervisory Status - Collapsed

Non-Supervisor 206 77.7% (ﬁg) 57.6% (+6.2)
Supervisor 59 22.3% égg) 42.4% (+6.2)
Supervisory Status
Team Leader 0 0.0% 53 (x14) 20.4% (5.4)
Supervisor 23 8.7% 32 (¥12) 12.4% (4.6)
Manager 30 11.3% 21 (£10)  8.1% (x4.0)
Senior Leader 6 2.3% NR NR
None of the above 206 77.7% (ﬁg) 57.6% (6.2)
Duty Station
Headquarters Office (Main Interior Building or Herndon) NA NA 99 (x16)  38.0% (+6.1)
. . 103 0
Regional Office NA NA (+16) 39.6% (£6.1)
Field Office NA NA 40 (¥13)  15.4% (+5.0)
Science, Research, Technical Service, or Other NA NA 0 (NA) 0.0% (NA)

Administrative Center
100% Telework NA NA 11 (£8) 4.1% (£3.3)
Other (none of the above describe the environment in

0,
which I routinely accomplish my work) NA NA 7(8) 2.8% (+2.9)
Office - OIG
Office of Management NA NA 40 (£13)  15.5% (5.0)
Immediate Office (includes Office of General Counsel) NA NA 26 (x11) 9.9% (+4.3)
Office of Investigations NA NA 72 (£15)  27.6% (5.8)
Office of Audits, Inspections, and Evaluations NA NA 93 (£16)  35.8% (%6.1)
Prefer not to answer NA NA 29 (¥12)  11.2% (¢4.5)

@ Number and percentage values reflect estimated weighted proportions based on complete, eligible responses.
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2 Work-Related Harassment Experiences

Table 2.1 through Table 2.6 present the estimated experience rate, frequency of
occurrence, and estimated number of individuals experiencing various forms of harassment and
sexual assault related behaviors within the past 12 months. Results have been weighted to
estimate the workforce population in OIG. For all types of harassment, survey participants were
asked how often they experienced various behaviors using a 6-point response scale ranging from
never to one or more times a day. Respondents who answered in the affirmative (i.e., they
selected once, once a month or less, two to three times a month, once a week or more, one or
more times a day) were counted as a having experienced harassment and included in the
experience rate. Therefore, the experience rate represents the estimated percentage of employees
who experienced harassment behaviors one or more times.

To further examine the breadth of harassment experiences, the mean, median, and mode
were computed for each harassment type separately. The mean reflects the arithmetic average,
the median is the middle score that divides the distribution of responses into two equal halves,
and the mode reflects the most frequently selected response alternative. Response alternatives
used to assess harassment experiences are presented in the footnote for each table. Thus, the
values for the mean, median, and mode correspond to the response alternatives used to measure
the breadth of harassment. For example, an average frequency of harassment of 3.5 means that
on a scale ranging from 1 to 6, the average frequency fell between once a month or less (scale
value 3) and two to three times a month (scale value 4). A median of 3 indicates that half of
employees fell below 3 and half above. A mode of 2 means the scale value 2 (once) was the most
frequently selected choice.
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In summary, an estimated 14.4% of employees experienced one or more forms of
harassment and/or assault related behaviors in the past 12 months. Additionally, an estimated
18.1% of employees experienced some form of harassing and/or assault behaviors before the past
12 months while being employed at OIG.®

Table 2.1 OIG — Estimated Experience Rate of Age, Racial/Ethnic, Religious, and Disability
Harassment in Past 12 Months

Percent experienced Frequency of occurrence?

Percent MoE Average  MoE  Median  Mode
Age 8.4% 4.0 3.4 0.4 3 2
Racial/Ethnic 4.5% 3.3 3.0 0.5 2 2
Religious 2.8% 2.8 2.8 0.5 3 2
Disability 2.8% 2.8 3.5 0.5 3 3

2 Scale values range from 2 = Once, 3 = Once a Month or Less, 4 = Two to Three Times a Month, 5 = Once a Week
or More, and 6 = One or More Times a Day.

Table 2.2 OIG — Estimated Number of Age, Racial/Ethnic, Religious, and Disability Harassment
in Past 12 Months

Estimated number

Lower bound Upper bound
Age 15 33
Racial/Ethnic 7 21
Religious 4 15
Disability 4 15

8 Caution should be exercised in attempting to draw inferences about trends between rates of experience in the past
12 months and rates of experiences prior to the past 12 months. The measures are not comparable. The measures of
experiences prior to the past 12 months were included to give respondents an opportunity to share all experiences
they have had and to give a general understanding if harassing behaviors are pervasive over time. The measures of
experiences prior to the past 12 months were not intended to be used for trend analyses. The single-item measures of
experiences prior to the past 12 months did not employ a behavioral experience method and are neither parallel nor
equivalent in content or format. Future surveys of this population will use the same questions with a past 12-month
time frame allowing for precise trend comparisons.
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Table 2.3 OIG — Estimated Experience Rate of Sexual Orientation, Gender, and Sexual
Harassment in Past 12 Months

Percent experienced Frequency of occurrence?
Percent MoE Average MoE Median Mode
Sexual Orientation NR NR NR NR NR NR
Gender Harassment 6.6% +3.7 2.7 +0.3
Sexual Harassment 2.2% +2.7 2.0 +0.0
Crude and Offensive Behavior 4.7% +3.3 2.0 +0.1 2 2
Unwanted Sexual Attention 0.0% NA NA NA NA NA
Sexual Coercion 0.0% NA NA NA NA NA

2 Scale values range from 2 = Once, 3 = Once a Month or Less, 4 = Two to Three Times a Month, 5 = Once a Week
or More, and 6 = One or More Times a Day.

Table 2.4 OIG — Estimated Number of Sexual Orientation, Gender, and Sexual Harassment in
Past 12 Months

Estimated number

Lower bound Upper bound
Sexual Orientation NR NR
Gender Harassment 11 28
Sexual Harassment 3 13
Crude and Offensive Behavior 7 22
Unwanted Sexual Attention NA NA
Sexual Coercion NA NA

Table 2.5 OIG — Estimated Experience Rate of Sexual Assault Related Behaviors in Past 12
Months

Percent experienced Frequency of occurrence?
Percent MoE Average MoE Median Mode
Sexual Assault 0.00% NA NA NA NA NA
Sexual Touching 0.00% NA NA NA NA NA
Attempted Sex 0.00% NA NA NA NA NA
Completed Sex 0.00% NA NA NA NA NA

2 Scale values range from 2 = Once, 3 = Once a Month or Less, 4 = Two to Three Times a Month, 5 = Once a Week
or More, and 6 = One or More Times a Day.
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Table 2.6 OIG — Estimated Number of Sexual Assault Related Behaviors in Past 12 Months

Estimated number

Lower bound Upper bound
Sexual Assault NA NA
Sexual Touching NA NA
Attempted Sex NA NA
Completed Sex NA NA

Table 2.7 presents the experience rate of employees who experienced any form of
harassment within the past 12 months. Breakdowns are provided for all demographic and
occupational characteristics. Results have been weighted to estimate the population in OIG.

Table 2.7 OIG — Estimated Experience Rate for Any Form of Harassment in Past 12 Months

Experience rate Frequency of occurrence?
N Percent MoE Average MoE

Overall 39 14.4% 4.8 3.0 +0.2
Age - Collapsed

39 or under 17 21.8%* +10.7 2.7 +0.3

40 or older 22 11.6%* 5.5 3.1 +0.2
Age
A 25 or under NR NR NR NR NR
B 26-29 NR NR NR NR NR
C 30-39 13 20.0% +11.9 2.8 +0.3
D 40-49 12 13.0% +8.8 2.6 +0.3
E 50-59 NR NR NR NR NR
F 60 orolder NR NR NR NR NR
Relationship Status - Collapsed
A Single 8 17.1% +14.2 2.3B +0.2
B Partnered/Married 24 12.4% 5.6 3.1A +0.2
C Separated/Widowed/Divorced NR NR NR NR NR
Relationship Status
A Single 8 17.1% +14.2 2.3E +0.2
B Separated NR NR NR NR NR
C Partnered NR NR NR NR NR
D Divorced NR NR NR NR NR
E Married 22 11.9% +5.6 3.1A +0.2
F  Widowed NR NR NR NR NR

32 © 2017 CFI Group. All rights reserved.



2017 WES Supplemental Statistical Report

Office of Inspector General

Experience rate

Frequency of occurrence?

N Percent MoE Average MoE

Ethnicity/Race - Collapsed

mﬂgim”ty (Non-Hispanic 25 13.4% +5.8 3.0 +0.2

Minority 14 18.1% +10.4 2.8 +0.3
Ethnicity/Race
A Hispanic NR NR NR NR NR
B Qg:;e\;iecan Indian or Alaskan NR NR NR NR NR
C Asian NR NR NR NR NR
D Black/African-American NR NR NR NR NR
E Native Hawaiian or Other Pacific _ _ _ _ _

Islander
F  Non-Hispanic White 25 13.4% 5.8 3.0 +0.2
G Multi racial NR NR NR NR NR
Disability

Yes NR NR NR NR NR

No 32 13.2% 4.9 2.8 +0.2
Sex

Men 17 11.4% 6.2 2.5* +0.2

Women 21 17.8% 8.1 3.3* +0.3
Gender Identity
A Male 17 11.4% 16.2 2.5B 0.2
B Female 21 17.8% 8.1 3.3A +0.3
C Transgender - -- -- - --
D ([))rotrna%tslgdeenndtgry as female, male, NR NR NR NR NR
Transgender Description
A Transgender, male to female -- -- -- -- --
B Transgender, female to male -- -- -- -- --
C Gender non-conforming - - - - -
D Unsure -- -- -- - --
E I prefer not to say -- -- -- -- --
Sexual Orientation - Collapsed

Heterosexual 31 12.8% +4.9 3.2 +0.2

Sexual Minority NR NR NR NR NR
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Experience rate Frequency of occurrence?
N Percent MoE Average MoE
Sexual Orientation
A Heterosexual or straight 31 12.8% +4.9 3.2 +0.2
B Leshian NR NR NR NR NR
C Gay NR NR NR NR NR
D Bisexual NR NR NR NR NR
Other (e.g., questioning, asexual,
E undecided, self-identified, or NR NR NR NR NR
intersex)
F | prefer not to say NR NR NR NR NR
Education Level - Collapsed
AOLRITHISIOMS  w o w w W W
B '(Ege}?:égech Certificate/Some NR NR NR NR NR
C AA/College Degree 23 17.0% 7.4 2.9 +0.2
D Graduate Degree 13 12.8% 8.1 2.8 +0.3
Appointment Type
A Permanent 39 14.6% +4.8 3.0 +0.2
B Term -- -- -- - --
C Temporary NR NR NR NR NR
Work Schedule
Seasonal -- -- -- -- --
Non-seasonal 39 14.8% +4.8 3.0 +0.2
Appointment Type and Work
Schedule
A Permanent-Seasonal -- -- -- -- --
B Permanent-Non-Seasonal 39 14.9% +4.9 3.0 +0.2
C Term -- -- -- -- --
D Temporary-Seasonal -- -- -- -- --
E Temporary-Non-Seasonal NR NR NR NR NR
Years of Service at Bureau or Office
A Lessthan 1 year NR NR NR NR NR
B 1to3years 12 18.9% +11.7 3.1 +0.3
C 4tob5years NR NR NR NR NR
D 6to 10 years 8 13.4% +12.0 2.3 +0.2
E 11 to 14 years NR NR NR NR NR
F 15to0 20 years NR NR NR NR NR
G More than 20 years NR NR NR NR NR
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Experience rate

Frequency of occurrence?

N Percent MoE Average MoE

Pay Plan and Grade - Collapsed
A Junior Grade NR NR NR NR NR
B Middle Grade NR NR NR NR NR
C Senior Grade 37 15.8% 5.3 2.8 +0.2
D Executive Grade NR NR NR NR NR
Supervisory Status - Collapsed

Non-Supervisor 26 17.8% 7.1 2.9 0.2

Supervisor 11 10.5% 7.4 2.9 +0.3
Supervisory Status
A Team Leader 9 17.5% +13.2 2.9 +0.3
B  Supervisor 0 0.0% NA NA NA
C Manager NR NR NR NR NR
D Senior Leader NR NR NR NR NR
E None of the above 26 17.8% 7.1 2.9 +0.2

2 Scale values range from 2 = Once, 3 = Once a Month or Less, 4 = Two to Three Times a Month, 5 = Once a
Week or More, and 6 = One or More Times a Day. * Indicates a statistically significant difference between the

two groups. Note. Capital letters indicate a statistically significant difference from the group(s) indicated.
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2.1 Age Harassment
2.1.1 Past 12 Months

Table 2.8 and Table 2.9 present the experience rate of employees who experienced age
harassment within the past 12 months. Breakdowns are provided for demographic and/or
occupational characteristics. Results have been weighted to estimate the population in OIG.

Table 2.8 OIG — Estimated Experience Rate of Age Harassment in Past 12 Months

Experience rate Frequency of occurrence?
N Percent MoE Average MoE

Overall 23 8.4% 4.0 3.4 +0.4
Age - Collapsed

39 or under 12 15.5%* +10.0 3.1 +0.4

40 or older 10 5.5%* 4.4 3.7 +0.7
Age
A 25 or under NR NR NR NR NR
B 26-29 NR NR NR NR NR
C 30-39 8 12.2% +10.9 34 +0.5
D 40-49 NR NR NR NR NR
E 50-59 NR NR NR NR NR
F 60 or older NR NR NR NR NR
Relationship Status - Collapsed
A Single NR NR NR NR NR
B Partnered/Married 16 8.3% +4.9 3.3 +0.5
C Separated/Widowed/Divorced NR NR NR NR NR
Relationship Status
A Single NR NR NR NR NR
B Separated NR NR NR NR NR
C Partnered NR NR NR NR NR
D Divorced 0 0.0% NA NA NA
E Married 16 8.7% 5.1 3.3 +0.5
F  Widowed NR NR NR NR NR
Ethnicity/Race - Collapsed

\I>Ivc;1r;;é\;linority (Non-Hispanic 16 8.4% 450 34 +05

Minority 7 8.8% 8.9 3.3 +0.8
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Experience rate

Frequency of occurrence?

N Percent MoE Average MoE
Ethnicity/Race
A Hispanic NR NR NR NR NR
B Amgrican Indian or Alaskan NR NR NR NR NR
Native
C Asian NR NR NR NR NR
D Black/African-American NR NR NR NR NR
E Native Hawaiian or Other Pacific _ _ _ _ _
Islander
F  Non-Hispanic White 16 8.4% 5.0 3.4 +0.5
G Multi racial NR NR NR NR NR
Disability
Yes NR NR NR NR NR
No 16 6.9%* 4.0 3.3 +0.5
Sex
Men 8 5.0%* 5.0 34 +0.6
Women 15 12.8%* 7.4 3.4 +0.5
Gender ldentity
A Male 8 5.0% 15.0 3.4 0.6
B Female 15 12.8% 7.4 34 +0.5
C Transgender - -- -- - -
D ([))rot rna?qtslgdeenndt:afry as female, male, NR NR NR NR NR
Transgender Description
A Transgender, male to female -- -- -- -- --
B Transgender, female to male -- -- -- -- --
C Gender non-conforming -- -- -- -- --
D Unsure - - - - -
E | prefer not to say -- -- -- -- --
Sexual Orientation - Collapsed
Heterosexual 20 8.2% 4.2 34 +0.5
Sexual Minority NR NR NR NR NR
Sexual Orientation
A Heterosexual or straight 20 8.2% 4.2 34 +0.5
B Leshian NR NR NR NR NR
C Gay NR NR NR NR NR
D Bisexual NR NR NR NR NR
Other (e.g., questioning, asexual,
E undecided, self-identified, or NR NR NR NR NR
intersex)
F I prefer not to say NR NR NR NR NR
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Experience rate Frequency of occurrence?
N Percent MoE Average MoE

Education Level - Collapsed
A SaTaseE o w R W
B Ega}?:é'e!'ech Certificate/Some NR NR NR NR NR
C AA/College Degree 11 8.4% 6.1 3.2 +0.6
D Graduate Degree 8 8.1% 7.3 34 +0.6
Appointment Type
A Permanent 23 8.4% +4.0 34 0.4
B Term - -= - - -
C Temporary NR NR NR NR NR
Work Schedule

Seasonal -- -- -- -- --

Non-seasonal 23 8.5% 4.1 34 +0.4
Appointment Type and Work
Schedule
A Permanent-Seasonal -- -- -- - --
B Permanent-Non-Seasonal 23 8.6% 4.1 34 +0.4
C Term -- -- -- - --
D Temporary-Seasonal -- -- -- -- --
E Temporary-Non-Seasonal NR NR NR NR NR
Years of Service at Bureau or Office
A Lessthan 1 year NR NR NR NR NR
B 1to3years 7 11.5% +10.7 2.8 +0.6
C 4to5years NR NR NR NR NR
D 6to 10 years NR NR NR NR NR
E 11to 14 years NR NR NR NR NR
F 15to0 20 years NR NR NR NR NR
G More than 20 years NR NR NR NR NR
Pay Plan and Grade - Collapsed
A Junior Grade NR NR NR NR NR
B Middle Grade NR NR NR NR NR
C Senior Grade 21 8.8% 4.4 3.2 +0.4
D Executive Grade NR NR NR NR NR
Supervisory Status - Collapsed

Non-Supervisor 17 11.6% 6.3 3.0 +0.5

Supervisor NR NR NR NR NR
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Experience rate

Frequency of occurrence?

N Percent MoE Average MoE
Supervisory Status
A Team Leader NR NR NR NR NR
B Supervisor 0 0.0% NA NA NA
C Manager NR NR NR NR NR
D Senior Leader NR NR NR NR NR
E None of the above 17 11.6% 6.3 3.0 +0.5

2 Scale values range from 2 = Once, 3 = Once a Month or Less, 4 = Two to Three Times a Month, 5 = Once a
Week or More, and 6 = One or More Times a Day. * Indicates a statistically significant difference between the
two groups. Note. Capital letters indicate a statistically significant difference from the group(s) indicated.

Table 2.9 OIG — Estimated Experience Rate of Age Harassment in the Past 12 Months, by

Current Work Location

Age harassment

N Percent MoE
Overall 23 8.36% +3.98
A Headquarters Office (Main Interior Building or Herndon) 10 9.80% +7.79
B  Regional Office 8 7.96% +7.20
C  Field Office 0 0.00% NA
D 100% Telework NR NR NR
E g)t:tei:; éE;JZSC%f ngg(lai 2[??1\1/; \cliv%srcl!)ibe the environment in which | NR NR NR
Office - OIG
A  Office of Management 8 19.37% +15.82
B  Immediate Office (incl