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Subject: Aircraft Mishap Reporting Answering Service

Area of Concern: Mishap Reporting

Discussion: The Department Interior Operations Center (IOC) has assumed the responsibility 
for the DOI /USFS Aviation Mishap Hotline from the contracted answering service. The 
hotline, 888-464-7427 (888-4MISHAP), is the number to call to report an aviation accident, 
mishap or overdue aircraft.  The person answering the phone may respond with “DOI 
Operations Center” but all you need to do is inform them that you are reporting an aircraft 
mishap.  

The procedures for the call will remain the same and should be transparent to the caller. 

Should you experience any problems with the reaching the IOC, please call the OAS Aviation 
Safety, Training and Program Evaluation Division at 208-433-5072 / 5073 or the USFS at 208-
387-5614 / 5285.

/s/ Keith Raley
Chief, Aviation Safety,

Training & Program Evaluations
DOI, Office of Aviation Services

/s/ Gary Sterling
Branch Chief, Aviation

Safety Management Systems
USDA Forest Service 
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