Customer Communication Forum
September 21, 2016
· Update on the Udall Building wing 1 modernization project
· Office space is completed except for the 7th floor

· Moves for floors 3 thru 6 will be completed by early November

· OCIO will occupy 7100, which will be totally open space (open office concept).  No private offices.  There will be multiple huddle rooms and small conference rooms. 
· New skylights have been installed across the entire ceiling.
· Yates Auditorium should be completed by December

· The Secretary’s Conference Room (5160) should be completed in December.

· Library slated for completion January 2017.   The 1st and 2nd floors are being designed for office space.

· South Interior Building Renovation
· In the early stages of design activity

· Using ESPC and GSA Consolidation Funding
· Funding from GSA consolidated fund

· First capital upgrades to the SIB since 1978.

· Construction is expected to take approximately two years.  Construction slated to start in early 2017.

· The ideal approach (to reduce expenses and project schedule) is that current occupants will be moved out of the building during the construction; however, Plan B is people can stay and construction will proceed ½ building at a time.

· This building will also have an open office concept.  It is anticipated to increase the population from 170 to 400-450 people.  

· There is a visitor’s center planned for the SIB to represent DOI on the National Mall.  All bureaus will have an opportunity to propose ideas for the center.  
· The eventual occupants of the SIB will be a decision approved by the Secretary.
· Support for the Tribal Nations Conference on September 27, 2016

· The White House is hosting again this year (Reagan Building).

· There are over 200 people expected to be coming into the Udall Building for break-out sessions on September 27.  
· Welcoming NPS Staff into Udall in 2017 from lease at Eye Street

· NPS will host an All Hands in the Bison Bistro on October 5, 2016.

· Roughly 550 NPS employees have been invited along with Udall tenant organizations and the Office of Emergency Management to introduce or reacquaint NPS employees to the building and discuss transition plan.

· Moves from Eye Street will begin as early as February and will end around May 2017

· Office space utilization improvements in Udall

· In order to accommodate NPS coming into Udall, it was necessary to secure approximately 100,000 sq ft of additional space.  This effort has been completed. 
· There are roughly 25 Bureau / Office moves between now and the end of December 2016.  
· The current DOI space policy is 180 sq ft per person although the goal of OFAS as they work with each bureau and office is to maximize the use of office space versus targeting a specific number.  
· CAD drawings are currently being updated to reflect moves.  
· Grand Opening of the newly located Udall Building Wellness Center

· Located on the 4th Floor, Room 4058 on the Main Corridor

· Grand Opening – Ribbon Cutting scheduled for September 22, 2016 at 9 am.

· Open House will be from 10am to 3pm on September 22, 2016

· Principal Deputy Assistant Secretary Kris Sarri will speak and perform the ribbon cutting 

· Customer Satisfaction Survey Results:  The Safety, Health, and Environmental Branch performed two surveys in FY16.  Survey results are available on the OFAS website at https://www.doi.gov/ofas.  The  surveys this year were:
· Health and Wellness Screenings and Educational Event

· Safety, Health and Environmental Services 
· Update on the deployment of the automated scheduling system for conference rooms

· OFAS is working with the Office of Budget and OCIO in order to secure funding and to conduct security analysis of the system before it can be used.  
· Upcoming Events

· Annual Child Care Center Book Fair

· Next Blood Drive on Thursday, September 22

· BBQ in the Employee Courtyard on October 5

· Biometric health screening on October 18

· Shout Out!

· Broken lock on far door on E Street

· Who is the Property POC for Denver?  They have excess furniture that needs to be removed.  Scotty Fox is contacting Elisha Pippen from PFM to resolve.  
· Knobs on A/C Units in 5100, 4200 (4212-4218) and 2224 not operating properly. 
