Customer Communication Forum
June 15, 2016

Meeting Minutes
· Update on the Udall Building wing 1 modernization project
· Modernization of the office space on floors 3, 4, 5 and 6 is substantially completed.  The contractors are still addressing several punch-list items..  

· The Secretary’s Immediate Office is relocating to 6100 the weekend of June 17.  We expect other Bureaus/Offices to move back into wing 1 by September 2016.  

· Skylights are being installed in 7100; that work should be finished by September.  The entire area in 7100 should then be completed by October and OCIO will occupy all of 7100 by November 2016.
· 700A/B will no longer be designated conference space.  Will be re-purposed for office space.

· Room 5160 (Secretary’s Conference Room) – will not be available right away.  It is being restored to its original design and undergoing audio visual upgrades.  The room should be available by October.
· ESPC still on-going.   Amersco still working on light fixtures and fan coil units throughout the Udall Building.

· July 4th Celebration event at the Udall Building 
· Event will be held on the Rooftop 

· Email was sent to DC Area employees on June 14, 2016, with instructions on how to enter the drawing for tickets
· Drawing closes on June 17 and winners will be notified week of June 20.
· There will not be an SIB event

· No parking is being provided for attendees.
· New contract vehicle for painting offices in Udall/South
· A BPA is being developed and targeted  to an 8A firm and task orders to be issued

· This vehicle has been created so as offices and/or wings require painting, delays are not encountered due to needing to execute new contracts.  
· The expectation for painting space is that public spaces (e.g., hallways, corridors, stairwells, restrooms) will be painted every 5 years and private offices should be painted every 10 years.   

· In addition to the new painting BPA, a contract is being created for general construction (e.g., constructing walls, removing walls, installing new doorways, etc.) needs in the Udall / SIB.
· 
· Opening of the new Udall Building Wellness Center

· Significant completion date regarding construction – June 26, 2016

· Anticipated opening of the new center is planned for the end of July 2016

· Changes to Wellness Center are in accordance to changes in work flow (i.e. no more trade related physicals) will continue with flu shots, allergy shots and preventative seminars.
· Next CCF – September 21, 2016 at 10 a.m., Kiowa Room.

· Shout Out!!! (a recurring agenda topic for each meeting whereby you can bring up any complaints, requests, questions or concerns).

· Request for emails from OFAS Service Desk staff for maintenance items?

· In response to a Shout Out at the May meeting, OFAS is attempting to implement a new process to better respond to maintenance requests.  
· The initial question was related to a customer calling the OFAS Service Desk and being requested to follow-up the call with an email re-stating the request.

· We know this is not business as usual, we are always looking for ways to improve service time and quality.

· Pardon the inconvenience as we implement this new process intended to  track  response times and share when maintenance calls reported (but not in your direct line of sight) have been completed.
· Why no dish soap in the kitchenettes?

· Not all kitchenettes have soap dispensers.  The soap provided is hand soap; offices can purchase their own dish soap.  OFAS will conduct an inventory identifying kitchenettes that do not have soap dispensers and will install new ones as funding is available.
· Inconsistent trash pick-up and recycling days
· Reminded the schedule is listed on the OFAS website.  Additionally, customers can call 208-222 for pick-up anytime.

· Hot water pressure low?

· Bringing Wing 1 back on line has impacted the pressure.  Facilities is planning to utilize a new piece of equipment to increase the pressure.
· Question raised concerning trash in carpeted area behind the Museum

· No one is sure how trash got there.  It might be construction workers having lunch or it may have gotten there as old carpets were rolled-out recently.  If the problem exists next week, the Museum staff can contact Security (to review cameras) or OFAS.

· Can carpeting in hallways be cleaned / shampooed?    Yes – notify the OFAS Service Desk.  
