Customer Communication Forum
May 18, 2016

Meeting Minutes

· Update on the Udall Building wing 1 modernization project
· Floors 3, 4, 5 and 6 – Office spaces will be done by the end of May; contractor is currently working through punch-list items.
· OFAS will start comprehensive cleaning, installing shelving in the office closets and locks on the doors for these floors in June

· Closets consist of top shelve and coat rack (standard)

· The Secretary’s Office is relocating the weekend of June 17; all other moves will begin the third week of July and will most likely continue every other week-end until completed in August
· Hallway carpeting will be installed once all the moves have been completed
· 7th Floor is going to the open-office concept.  The installation of the skylights is experiencing weather related delays

· Auditorium will not be completed until probably October 2016 
· Library – Stacks removal and conversion to office space is scheduled to be completed in February 2017)

· The Annual Safety, Health and Environmental Fair is scheduled for June 8 – Bison Bistro
· Initial 2016 Summer BBQ in the Employee Courtyard is scheduled for June 8 – Bison Bistro

· The quarterly Blood Drive is scheduled for June 9 in the Rachel Carson Room
· Lunch Time Lecture on Vision Health and Lasik Surgery is scheduled for June 15 (12:00-12:50 in the Rachel Carson Room)

· Predator Beware! A self-defense training class is scheduled for  June 21 in the IDRA Gym
· July 4th Celebration event at the Udall Building 
· No SIB event

· We expect that like past years, career employees will be invited to participate in a raffle to get tickets – stay tuned for further information

· Secretary will have an event on her 6th Floor balcony area
· Availability of the South Penthouse roof for lunch during the Summer
· Roof opening weather dependent
· Open daily from 11am to 2pm

· Next CCF – June 15, 2016 at 10 a.m., Kiowa Room - last for the Summer.

· Shout Out!!! (a recurring agenda topic for each meeting whereby you can bring up any complaints, requests, questions or concerns).

· What will DOI do if there is a Metro shutdown?  We believe DOI HR is working on options. 
· Why are the garages and E Street entrance not open consistently by 6 am?

· Would like follow up on maintenance tickets.  When emails are sent to OFAS Facilities, the person that sent the request is not always updated once work is done.  
· Where are the shuttle schedules listed?  We have been told they are posted on the Bureau websites.  
