Customer Communication Forum

April 20, 2016

Meeting Minutes

· Wing 1 / Modernization Project

1. Currently working on touch up (or punch list) work in wing 1 (paint, trim, etc.) for floors 3 - 6.
2. The auditorium is scheduled to be completed in October.
3. The library should be completed in January 2017.
4. The 7100 area (OCIO will occupy this open-office concept space) should be ready (skylights are being installed) by September.  
5. The current plan indicates the Secretary and Deputy Secretary will move into Wing 1 in June.  The plan for the other Bureaus / Offices has not been finalized.   
· Energy Savings Performance Contract (ESPC)

1. Work is progressing with installing the new LED lights in offices.    
· Status:  Relocation of the Wellness Center (formerly MIB Health Unit)
1. Will be moving to the middle of the 4th floor across from the snack area.
2. Schedule indicates the center will be ready by the end of June.  
· Recycling Simplification Pilot on the 3rd floor of MIB

1. OFAS is developing the recommended approach for rolling out the new process for recycling.  This will be presented to senior leadership by June. 

2. The rollout may not begin until FY17 as new materials need to be secured and the funding may not be available until next fiscal year.    
· Conference Room Scheduling System

1. The initial challenges with installing the system (system was not adherent to IT Security specs) have been mitigated.

2. OFAS expects the system to be operational, in pilot mode, in about three months.  
· Moving Services and Office Alterations
1. How to request office moving services from OFAS and how to schedule visits to the warehouse for furniture.
· Two day response time – internal requests

· Charge Card – mode of payment

· Any GSA requests – need to be coordinated through Scotty Fox

· Three day response time for GSA

· Suggested you will  have someone go with you from Property staff to ensure your purchase is properly identified and tagged

2. Discuss the process for requesting office alterations and furniture repairs

· Scheduled through the Facilities Office

· First come – First served

· Will be performed on Wednesdays
· Introducing the New DOI Reads Book Club
1. Starts May 18, 2016, 12:30 – 1:30pm – Bring your lunch

2. Will meet monthly (DOI Library – Room 2262 – Steward Lee Udall Department of the Interior Building

3. DOI related topics

4. First Book – Rightful Heritage:  Franklin D. Roosevelt and the Land of America, David Brinkley (author)

5. Library doesn’t have a lot of copies, check with you local library

· Parking Update
1. Reduction in parking spaces due to garage construction/closures in Ramp A/B area.

2. Need assistance from Parking Coordinators to provide updated/corrected parking records.
3. Indicated additional parking areas may be impacted such as the FRB as they are closing a portion of the garage (i.e., the South Garage) sometime in late 2016; the SIB lot may be closing or will be impacted in late 2016 (date not finalized) due to renovation activities in the SIB.

4. Parking Coordinators will have to work with their management to review and prioritize “waiver” parkers based on justification definitions.  

· Next CCF Meeting: May 18, Kiowa Room
· Shout Out! (a recurring agenda topic to bring up any complaints, requests, questions or concerns)

1. Bad odor in Ladies Room in 2200 West. Facilities will check it out.
2. There is a water hammering noise in the 2200 kitchenette (hot water faucet).  This has been reported multiple time; Facilities will assess right away.  
