NEXT STEPS

Action Plan from results gathered in the OS Mail Services Survey

OFAS Action Responsible Target
What You Said Responses Item Item(s) Division(s) Date(s) Status Notes
Read the address
on who the mail is
going to. People Implement ran.dom
who are in BIA or Che_CkS on Sortmg to ASD Mail We will be checking this
Solicitor's office | 1 | Melstopspriorto | gy | Done | Implemented | o ouaory bagis
are not located in
the PAM office Y
You need to check
who is in what
office. We get mail
for people who are The is not all for the
no longer in our individual it is often
office (but still at ) times for the office. ASD Mail D Imol ted We will be checking this
MIB), who have However, we will Branch one mpiemente on a quarterly basis.
When asked, “What | retired, and those implement quarterly
can we do to who have left MIB mail stop updates.
. ” and Federal
Improve, you Service all
stated... together. .
Add another mail .
pick up 3 l’:i.are looking into A;rzrl:/cli” TBD In progress N/A
| do sometimes
receive mail for
other offices. It
sometimes
appears the mail is Implement random
float.ed around and che'cks on sortlng to ASD Mail el eckinghie
if the room 4 mail stops prior to Done Implemented .
Branch on a quarterly basis.

number or name is

close enough the
mail will be
dropped off
though the

address is clearly

mail delivery twice
weekly.
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marked for
another office.

Keep the
professional
attitude, as
conveyed with
each and every
employee that is in
need of your
services. Great
Team

We will continue to
work on customer
service and maintain
a professional
attitude.

ASD Mail
Branch

Daily

We will be checking this
on a quarterly basis.
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