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September 30, 2013 

To:             IBC Customers 
From:        Joseph M. Ward, Jr., Director, Interior Business Center 
Subject:     IBC Email Address Changes 

IBC’s email addresses have been updated to reflect our name change. 

A year ago I shared with you that the Department of the Interior Secretarial Order number 3322, 
“Renaming and Restructuring of the Department of the Interior National Business Center,” 
changed our name to the Interior Business Center. We have been taking a phased and cost-
sensitive approach to the transition from the National Business Center (NBC) to the Interior 
Business Center (IBC). 

As part of that phased transition, we have now completed the migration of individual email 
addresses and distribution list addresses from @NBC.gov. All addresses now use our new 
domain, @IBC.DOI.gov.  

Individual email addresses: Although the @nbc.gov domain will remain operational for 
individual email address for an extended transition period, we encourage you to replace the email 
addresses you have for your IBC contacts with the new @IBC.DOI.gov domain.   

Distribution lists addresses: A distribution list is an email address that goes out to a predefined 
group of individual email addresses. For example, “eopfwindows@IBC.DOI.gov.” 

We are currently experiencing unreliable results for those who continue to use the @NBC.gov 
email address for distribution lists. Therefore, it is necessary to switch over to our new addresses 
for any IBC distribution lists you use.  

How to update your addresses for IBC individuals and lists 

We highly recommend that you update your records and contact lists to replace old @NBC.gov 
addresses with the new @IBC.DOI.gov addresses. Because your email system might default to 
the old address, we also ask that you please pay close attention to the distribution list that you are 
selecting and avoid use of the @NBC.gov address. Be sure to enter the new @ibc.doi.gov 
address instead.  

http://nbc.gov/
http://ibc.doi.gov/
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In almost all cases, making the switch is simply a matter of changing the domain portion of the 
address.  

 Replace this With this 

Individual address first_last@nbc.gov first_last@ibc.doi.gov 

Distribution list address* listname@nbc.gov listname@ibc.doi.gov 
 
*Note: In some instances a distribution list may contain “NBC” as part of the list name. When 
updating to the new address, also change instances of “NBC” to “IBC” in the list name portion of 
the address.  

Please don’t hesitate to contact our Customer Relationship Management Director, Melissa 
McAbee, at 202-208-4234 or ACT@ibc.doi.gov if you need assistance. 

We apologize for any inconvenience that may occur as a result of these issues. 

Thank you for your continued support. 

____________________________________________ 

Important links: 

IBC Website – http://www.ibc.doi.gov  

IBC Customer Central – http://www3.ibc.doi.gov/       
     

http://www.ibc.doi.gov/
http://www3.ibc.doi.gov/
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