Customer Communication Forum

November 18, 2015

Meeting Minutes

· Holiday Guidelines
1. Use appropriate equipment such as a ladder to hang  your lights

2. The Ethics Office should be sending an email out shortly regarding the holidays

3. If using regular non LED lights, the maximum  is 3 strings per outlet

4. LED lights are preferred and will not overload the circuit

5. Unplug the lights and any decorations at the end of the day  

6. If using a live tree, please water it to prevent it from drying out

7. Do not block any emergency escape routes, pull stations or emergency strobe lights

8. Do not run extensions cords or wires across the floor.
· Flu Shots
1. Shots are still available on a walk in basis in the Health Unit

2. Supplies are getting low
· Blood Drive
1. Thursday December 10, 2015 in the Main Interior Building.  This event will take place from 9:30 a.m. - 3:00 p.m. in the Rachel Carson Room, located next to the Bison Bistro Cafeteria.
· Modernization Project
1. The blast proof windows have been installed and completed on the 3rd Floor 
2. Painting has started on the 4th floor 

3. Stairwell #10 is almost completed.  This stairwell is being built on the outside of Wing 1 and enters back into the building to accommodate the auditorium.
4. OCIO will occupy the 7100 corridor in an open space floor plan. This will provide space for up to 120 people.
· Energy Savings Performance Contract (ESPC)
1. The new hallway and corridor lights have been installed and completed throughout the building. These new LED lights are more energy efficient and brighter.   

2. The new toilets and values are about 95% completed, this will allow for less water to be wasted per flush.

3. 4th floor wing #1 is all most complete.
4. Water harvesting project

a. Capturing the water under the building and rain water will provide water for the storage tanks in the building

b. These water storage tanks only provide water for the heat/AC

c. Results in a 77% savings from DC Water

· Recycling Simplification Pilot on the 3rd floor of MIB
1. OFAS is currently conducting a recycling pilot with NPS/FWS/OIA.

2. One of the measurable elements is custodial services picking up all recyclables, not just trash, on Tuesday/Wednesday/Thursday instead of Monday and Friday.

3. Bins are being placed in the bathrooms to allow individuals to throw their bottles in recycling bins vs the trash bins. OFAS Management will use the outcome of the pilot to decide what will be rolled out to all MIB and SIB.

· Next CCF Meeting: January 20, 2016

· Shout Out! (a recurring agenda topic to bring up any complaints, requests, questions or concerns)

1. 6500 corridor the toilets are not being flushed.  Ameresco adjusted the water valves.
2. An individual stated they were impressed with the OFAS website.

3. In room #4212 there is no heat coming out only AC.  Ameresco adjusted the hot water valve.
4. Individual brought up questions are shelter in place locations throughout the building. This information can be found on the DOI website under Law Enforcement and Emergency Management. 

