Customer Communication Forum

October 21, 2015

Meeting Minutes

· Modernization Project of Wing 1 in the MIB
1. Activities are on schedule so the wing can be reoccupied in the Spring of 2016
2. The Library is being modernized separately as the back stacks are undergoing major renovations to convert it to office space.  Space will not be completed until roughly November 2016.  
3. Auditorium will remain physically the same; however, there will be new audio visual equipment installed (allows us to support HD capability) and the lighting is being upgraded.  
4. Contractors have begun painting on floors 5, 6 and 7 and are installing drywall and windows on floors 3 and 4.  
5. In conjunction with the modernization project, OFAS is pursuing an Energy Savings Performance Contract (ESPC); multiple upgrades within the MIB are being pursued to improve energy usage. The new LED lights have been installed in the main corridors on floors 5 – 7 and in many of the wing hallways on these floors.  Private offices have been outfitted with the new lights in 7400.  Restrooms are beginning to undergo changes as well (starting on the 7th floor and working down) including new toilets and faucets and toilet flush valves.     
· Transit Subsidy 
1. For Bureaus and Offices not converted to the new automated Department of Transportation (DOT) TRANServe system, the manual and annual recertification process (including training) remains the same as previous years and the deadline is November 20, 2015.  

2. Some Bureaus (USGS, BOEM, BSEE, OSMRE) have or are in the process of converting to the new DOT system.  Participants in those Bureaus will receive updates and necessary information from their Bureau Coordinators; OFAS is not responsible for managing Bureau systems.  

3. The Office of the Secretary is beginning the process to convert to the new DOT system.  Training has been underway for supervisors, coordinators and approvers for a few weeks.  The new registration instructions have not been sent to OS and OIG participants as we have been waiting on the supervisors and approvers to complete the registration process so the participants do not encounter reject notices as they register.  We expect to send a LAN to OS and OIG participants by the end of the week outlining steps for registering and for completing the recertification process including training through DOI Learn.  

4. OFAS does not manage the transit subsidy process for Bureaus; OFAS provides guidance only to Bureau staff.  We do, however, sponsor a bi-monthly forum with Bureau and Office transit subsidy coordinators to share information and provide assistance.  

· Flu Shots

1. The OFAS nurse is continuing to provide flu shots to employees throughout the week.  Roughly ½ the flu shot supply has been used so folks are encouraged to visit the health unit promptly to receive the shots.  

· Drinking Water Quality Presentation

1. A session to discuss water quality will be facilitated by a representative from DC Water on October 28 in the Kiowa Room from 11 – 12.

2. The session will discuss drinking water quality at the MIB / SIB, homes and communities.  

· Alcohol Waiver Process Being Automated

1. The alcohol waivers are being automated through a collaborative effort with OCIO using eRDMS (automated records management system).  The form and process has been reviewed by SOL.  It is presently being tested and should be deployed within 2 – 3 weeks.

2. A link will be available on the OFAS website.  Once launched, there will be step-by-step instructions and easy-to-use drop-down boxes to complete the form.  The form will be approved electronically by the requesting office and be routed automatically to the OFAS Special Events Office.  Once OFAS approves the request, it will be sent to the original requesting office.  
· Recycling Simplification Pilot on the 3rd floor of MIB

1. The goal is to make recycling and composting in the MIB/SIB more simple so we have a higher participation level.  The project focuses on awareness materials as well as new equipment (e.g., new collection bins).  
2. The recycling pilot has begun for NPS, FWS and International Affairs and will end on December 11, 2015.  
3. Pilot includes having blue bins (plastics, glass, aluminum) and paper bins picked-up by the custodial contractors weekly from each office.  Pick-up days will be either Tuesday, Wednesday or Thursday.  

4. While we will be seeking employee feedback throughout the pilot, OFAS will distribute a brief survey to pilot participants at the end of the pilot.

5. Results will be reviewed and an updated recycling program will be deployed throughout the MIB / SIB in 2016.  

· Next CCF Meeting: The next meeting will be November 18, 2015
· Shout Out! (a recurring agenda topic to bring up any complaints, requests, questions or concerns)
1. Question was asked if the new BPA to order furniture was in place.  Yes it is. You may contact Lanita Logan (COR from OFAS) to obtain more information such as whom to contact in the IBC Acquisitions Office to initiate an order.  

2. Is WiFi available throughout the MIB and if not, when will it be?  Joe stated he would contact OCIO and request they attend the next CCF in November to provide an update.

3. Complaint that the hot water faucet in the 1500 kitchenette was not working.  We checked and determined the pipe was shut off; it was turned on.

4. Received complaint that a bad odor was emanating from the restrooms on 5200 & 5400.  Joe asked Sharon to call Rick Farr directly the next time it occurred so we could seek the root cause of the problem. OFAS is in the process of replacing trap valves.  
5. Employee from OIG said she had not received a refund from a snack machine that was requested over a month ago.  Roberta from OFAS will check into this.  
