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* Drinking water: source to tap
* Why tap?
* Household tips
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Treatment
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Water
Treatment
Plants

POTOMACRIVER

PRE-
SEDIMENTATION

Large particles in untreated
water settle out naturally

Coagulant (alum)

SEDIMENTATION

Coagulants cause small particles to stick
together and form larger, heavier particles

Drinking water quality is a shared
responsibility of DC Water and residents

Large particles settle out naturally

Chlorine

FILTRATION

Sand filters remove small particles

Caustic soda: Adjusts pH
Orthophosphate: Prevents corrosion
Fluoride: Promotes dental health

Chlorine: Kills bacteria

Chloramine (chlorine+ammonia):
Disinfects water as it travels
through the distribution system

STORAGE
RESERVOIRS

To water mains and your tap

I

Drinking water

is drawn from the
Potomac River by
the Washington
Aqueduct.

2.

The Washington
Aqueduct is
responsible for
water treatment.

3.

DC Water

is responsible

for monitoring
water quality

in the distribution
system.

4.

Customers are
responsible for
ensuring that
water quality is
maintained on
private property.
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dC‘ WATER DISTRIBUTION SYSTEM

Pump 95 million gallons a day
through 4 pumping
stations and other infrastructure
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enough pipes to stretch from DC to Oklahoma City
(about a 20 hour drive)



DC Water is responsible for the water after it leaves the plant.

Woater treatment provided Distribution System
by the Washington Aqueduct

Potomac River

Blue Plains Regional Advanced Wastewater Collection
Woastewater Treatment Plant System







DC Water employees work 24 hours a day,
seven days a week, 365 days a year to
deliver safe drinking water to the District.



WE COLLET
5,000 S.
AND PERFORM
65,000 TESTS
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DC residents
dispose of ¢
300 plastic
water bottles

every mmute.
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700 DC RESIDENTS
PARTICIPATED
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57 %
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CHOSE TAP



Free Tap Water on the Go
—There is an app for That

- :ff download free Taplt Metro D.C. app
AT
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HOUSEHOLD WATER QUALITY TIPS

Drink tap water. Filtered tap
water Is good too!

Flush cold taps when
household water is not used
for several hours.

Do not use hot tap water for
drinking and cooking,

Routinely replace filter cartridges.

Replace old household plumbing
and potential lead sources.

Routinely clean faucet strainers.

Drain your water heater annually.

FOR MORE TIPS, DOWNLOAD

DC Water's
HOUSEHOLD
WATER
QUALITY
GUIDE

dcwater.com/homeguide
or call 202-787-2200
to request a mailed copy.
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What about DOI’s pipes?

* Records show that mains and service
pipes are not lead, large public mains
in the street are cast iron or steel and
range in age from 50 — 100 years old.

* The Main Interior Building (MIB) and
South Interior Building
Filtration: Water from the main line
goes through a fiber filter --> charcoal
filter --> and finally, UV light

 The cafeteria that is located in the
MIB has its own separate filters on ice
machines that is not connected to the
system in the MIB.




DC WATER COMMAND CENTER
(202) 612-3400




water is life®

Simple Tips to Save Money on Your Water Bill

. ldentify and fix leaky faucets, showerheads and toilets.
A leaking toilet can cost up to $400/month.

. Use water more efficiently. Shortening daily showers by
5 minutes can save a family of four about $15 each month.

. Install water-saving fixtures, like low-flow toilets or
rain barrels. A water-efficient showerhead can save the
average family $300 per year, and it pays for itself in a
few months.

. Apply for discounts on the stormwater fee and impervious
area charge by completing a single application at
ddoe.dc.gov/riversmartrewards or by calling 202-535-2679.




dC‘ water is life

Thank
You!
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Nicole Kaiser

Water Communications Coordinator, DC Water
202-787-2214

Nicole.Kaiser@dcwater.com

DCWATER.COM



