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Health Equity = All Veterans get support that helps them 
achieve their highest level of health

Equality

We’re not all in 
the same place. 
Equity is reaching 
out to those in 
need, so no one is 
left behind.



What is VA doing to promote equity?

1. We work with Staff to 
ensure a diverse and 
inclusive environment.

2. We work with Social 
Supports to address social 
risks.

3. We work with Providers to 
reduce health inequities in 
health care.

Equity 
for 

Veterans

Staff

Social 
SupportsProviders



Inclusivity Campaign
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Address Needs 
through Resource 

Guides and 
Referrals

Identify Needs in 10 
Domains Using 

ACORN Screening 
Tool

Domains Screened:
     

Employment Technology Social Isolation  
& Loneliness 

Legal Transportation 

     

Education Interpersonal  
Safety 

Food Security Housing Utilities 

 

Quality 
improvement (QI) 
initiative funded by 
VA Office of Health 
Equity that aims to 
systematically 
identify and address 
social risks
ACORN Project Co-Leads: 
Alicia Cohen, Meaghan 
Kennedy, and Lauren Russell, 
in partnership with Office of 
Health Equity and National 
Social Work Program Office
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Veterans who express needs receive 
geographically-tailored resource guides, 

support navigating resources, and/or 
Social Work referrals



ACORN has been implemented successfully in VA clinical 
settings since 2018. 
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40% 
of Veterans 
screened 
positive for >1 
social need

Most Common 
Social Needs: 
• Social isolation 
• Housing 
• Utilities 
• Employment

VISN-1 
Primary 

Care
96% 
of Veterans 
screened 
positive for >1
social need

Most Common 
Social Needs: 
• Digital divide 
• Social isolation
• Housing
• Transportation

PACT 
Social 
Work

99% 
of Veterans 
screened 
positive for >1
social need

Most Common 
Social Needs: 
• Social isolation
• Food insecurity
• Digital divide
• Transportation 

GLA 
HPACT



Digital needs questions were piloted within two rural VA 
primary care clinics.  

8

575 Veterans were screened between July 2021 
and June 2022. 

of Veterans screened positive 
for >1 digital need

Digital needs reported:
 No access to any device (22%)
 Lack of reliable or affordable internet (12%)
 Often/sometimes running out of phone minutes 

and/or data (9%)
 Interest in setting up a telehealth visit (11%)

 Of those, more than half (56%) need help 
learning how to use a device for telehealth  

46%





Asian Native Hawaiian Pacific Islander 
Chartbook Metrics
• Demographics
• Patient Experiences

• Access to Care
• Person-Centered Care
• Care Coordination

• Health Care Quality
• Effective Treatment
• Clinical Preventive Services
• Lifestyle Modification



Asian & NHPI VHA users are younger than 
White VHA users.



Asian & NHPI VHA users have more service-
connected disability than White VHA users.



Asian & NHPI VHA users report problems with 
access to care.



Asian & NHPI VHA users are less likely to have 
check-ups at VA.



Asian & NHPI VHA users report problems with 
person-centered care.



Asian & NHPI VHA users are less likely to 
report VA staff are always respectful.



Asian & NHPI VHA users report problems with 
care coordination.



Asian & NHPI VHA users are less likely to 
receive test results at VA.



NHPI VHA users have problems with effective 
treatment of chronic conditions.



Younger NHPI VHA users have poorer control 
of hypertension.



Asian & NHPI VHA users do well on preventive 
services.



Asian & NHPI VHA users are not less likely to 
receive influenza vaccination.



There is huge diversity among Asian & NHPI 
populations that is not captured by VA.



What is the PACT Act?

The Promise to Address Comprehensive Toxics Act of 2022 …
is a new law that expands VA health care and benefits for Veterans exposed to burn pits and other toxic
substances. This law helps us provide generations of Veterans—and their survivors—with the care and

benefits they’ve earned and deserve.

The PACT Act
1) Expands and extends eligibility for VA health care for Veterans with toxic exposures and 

Veterans of the Vietnam era, Gulf War era, and Post-9/11 era, and
2) Expands eligibility for benefits for Veterans exposed to toxic substances.

Vietnam Gulf War Era Post 9/11

va.gov/pact



What conditions will be presumed to be service-connected?

va.gov/pact

· Asthma (diagnosed after service)
· Brain cancer
· Chronic bronchitis
· Chronic obstructive pulmonary disease (COPD)
· Chronic rhinitis
· Chronic sinusitis
· Constrictive bronchiolitis or obliterative

bronchiolitis
· Emphysema
· Gastrointestinal cancer of any type
· Glioblastoma
· Granulomatous disease
· Head cancer of any type
· High blood pressure (hypertension)

· Interstitial lung disease (ILD)
· Kidney cancer
· Lymphatic cancer of any type
· Lymphoma of any type
· Melanoma
· Monoclonal gammopathy of 

undetermined significance (MGUS)
· Neck cancer
· Pancreatic cancer
· Pleuritis
· Pulmonary fibrosis
· Reproductive cancer of any type
· Respiratory (breathing-related) cancer of any type
· Sarcoidosis

As of Aug 10, a long list of new conditions are presumed to be service-connected due to 
various in-service toxic exposures. You should APPLY NOW at VA.gov/PACT so that your 
claim can be processed, and you can get your benefits.

https://www.va.gov/resources/the-pact-act-and-your-va-benefits/


When / How should I file a claim?

va.gov/pact

APPLY NOW!
If you think you may be eligible for benefits and/or care under the PACT Act, apply now

Go to VA.gov/PACT for more info!
If you have questions, call 1-800-MyVA411

What if I’ve previously been denied?
Veterans previously denied a toxic-exposure related claim are encouraged to file a supplemental 

claim. Once a supplemental claim is received, VA will review the claim under the new law.

More info at VA.gov/PACT

https://www.va.gov/resources/the-pact-act-and-your-va-benefits/


Summary
• Health equity means getting all Veterans the supports they need
• VA advances health equity by

• Creating a diverse and inclusive environment
• Identifying and reducing health-related social risks
• Identifying and reducing health care disparities

• PACT Act greatly expands access to care for Veterans
• Pacific Islander Veterans more often experience challenges accessing 

high quality care so should benefit greatly from PACT
• PACT Act can help us get closer to equity
• Please sign up
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