Land Buy-Back Program for Tribal Nations Outreach Toolkit How-to Guide

Overview: The Land Buy-Back Program for Tribal Nations (Program) provides Federal and Tribal staff a
variety of outreach and information-sharing templates, called the Outreach Toolkit. Federal and Tribal staff
can use the Outreach Toolkit as a starting point when developing outreach materials for Program
implementation at their location. The toolkit contains templates for event invitations, posters/flyers, letters,
newspaper ads, Whereabouts Unknown (WAU) ads, radio ads, and instructions for ordering Program
banners.

Beginning on page five, this document provides step-by-step instructions for making general changes to the
documents in the Toolkit.

The Outreach Toolkit contains the following templates:

WAU Ad: This document provides space for staff to list the names of landowners whose whereabouts
are unknown. It asks individuals that are on the list update their Individual Indian Money (IIM) account
information by calling the Trust Beneficiary Call Center (Call Center) or by visiting their local Bureau of
Trust Funds Administration (BTFA) agency office. It also asks individuals who know someone on the
list to notify that individual. The list of names for this advertisement would come from the Program’s
Contract and Tract Spreadsheet (CATS) WAU tab. The WAU list contained in the Landowner Report
(LOR) and Mid-Offer Report (MOR) cannot be used, only the CATS WAU list. The General Tips
section at the end of this document provides step-by-step instructions for removing the second page if it
is not needed.

There is space in the top left-hand corner of this template, as well as many of the toolkit items, for inclusion of the Tribal
seal. For all uses, please obtain proper anthorization prior to use of the Tribal seal. Some Tribes require Tribal conncil
approval prior to use. 1f the Tribe authorizges the use of their seal, copy and paste the image into the document and adjust
the size accordingly. To remove the note that says “Must receive approval to use crest/ seal. If not approved use Buy-Back
logo”, simply click note, and hit the delete button on the keyboard. Consult the General Tips section at the end of this
document for step-by-step instructions on inserting a Tribal seal and deleting the approval note. 'The Buy-Back Program
logo is provided in the template for use in place of the seal if desired or anthorization is not obtained.

Event Invitation: This document provides space for information about an upcoming outreach event
including the date, time, location, and agenda for the event. Staff can include a phone number and/or
email address for landowners to seek out more information.

There is space in the document for inclusion of the Tribal seal. For all uses, please obtain proper authorization prior to use
of the Tribal seal. Some Tribes require Tribal council approval prior to use. 1If the Tribe authorizes the use of their seal,
copy and paste the image into the document and adjust the size accordingly. Lo remove the note that says “Must receive
approval to use crest/ seal. If not approved use Buy-Back logo”, simply click note, and bit the delete button on the keyboard.
Consult the General Tips section at the end of this document for step-by-step instructions on inserting a T'ribal seal and
deleting the approval note. The Buy-Back Program logo is provided in the template for use in place of the seal if desired or
anthorization is not obtained. Included in the event is a stock photo that you are welcome to use. Homwever, if you have a
more relevant photo, such as one depicting land at the reservation, please feel free to replace the photo. The General Tips
section at the end of this document provides step-by-step instructions for replacing the backgronnd image of a document.

Radio Ad Templates: The radio ad templates offer several pre-offer and post-offer outreach scripts for
30-second and 60-second advertisements.
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The pre-offer scripts can be used by Tribes and Federal staff to develop radio ads informing
landowners of the upcoming Program implementation at their location, briefly summarize the
Program’s functions, and instructs landowners to update their IIM account information by calling the
Call Center or visiting their local BTFA agency office. The script directs landowners to visit the
Program’s website for more information.

The post offer scripts can be used by Tribes and Federal staff to develop radio ads reminding
landowners the Program has sent offers, and to restate what happens to their land if they choose to
sell their interests. The script directs landowners interested in participating in the Program to return
their completed offer packages as soon as possible. The ads provide the contact information for the
Tribal outreach office if landowners need assistance.

Letter-Pre Offer: The pre-offer letter is sent to landowners prior to the Program’s implementation at a
location. The letter provides space for general information about the fractionation, the Program, and
why they have been invited to participate. The letter also provides space for Federal /Tribal staff to invite
the recipient to upcoming Program events.

There is space in the top lefi-hand corner of this template, as well as many of the toolkit items, for inclusion of the Tribal
seal. For all uses, please obtain proper anthorization prior to use of the Tribal seal. Some Tribes require Tribal conncil
approval prior to use. If the Tribe authorizes the use of their seal, copy and paste the image into the document and adjust
the size accordingly. To remove the note that says “Must receive approval to use crest/ seal. “If not approved nse Buy-Back
logo™, simply click note, and hit the delete button on the keyboard. Consult the General Tips section at the end of this
document for step-by-step instructions on inserting a Tribal seal and deleting the approval note. "T'he Buy-Back Program
logo is provided in the template for use in place of the seal if desired or authorization is not obtained.

Newspaper Template Pre-Offer General: This document alerts landowners about the upcoming
Program implementation at the location where they own land. The half-page announcement provides
space for the contact information for the Call Center, the Tribal outreach office, and the local BTFA
agency office.

There is space in the top lefi-hand corner of this template, as well as many of the toolkit items, for inclusion of the Tribal
seal. For all uses, please obtain proper anthorization prior to use of the Tribal seal. Some Tribes require Tribal conncil
approval prior to use. 1f the Tribe authorizes the use of their seal, copy and paste the image into the document and adjust
the size accordingly. To remove the note that says “Must receive approval to use crest/ seal. If not approved use Buy-Back
logo”, simply click note, and hit the delete button on the keyboard. Consult the General Tips section at the end of this
document for step-by-step instructions on inserting a Tribal seal and deleting the approval note. 'T'he Buy-Back Program
logo is provided in the template for use in place of the seal if desired or anthorization is not obtained. Included in the event is
a stock photo that you are welcome to use. However, if you bave a more relevant photo, such as one depicting land at the
reservation, please feel free to replace the photo. The General Tips section at the end of this document provides step-by-step
instructions for replacing images.

Newspaper Template Pre-Offer Event Announcement: This document provides space for
information about the name, date, time, and location of a pre-offer outreach event. The half-page
announcement also provides the Call Center contact information.

There is space in the top left-hand corner of this template, as well as many of the toolkit items, for inclusion of the Tribal
seal. For all uses, please obtain proper anthorization prior to use of the Tribal seal. Some Tribes require Tribal conncil
approval prior to use. 1f the Tribe authorizes the use of their seal, copy and paste the image into the document and adjust
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the size accordingly. To remove the note that says “Must receive approval to use crest/ seal. If not approved use Buy-Back
logo”, simply click note, and hit the delete button on the keyboard. Consult the General Tips section at the end of this
document for step-by-step instructions on inserting a Tribal seal and deleting the approval note. 'T'he Buy-Back Program
logo is provided in the template for use in place of the seal if desired or authorization is not obtained. Included in the event is
a stock photo that you are welcome to use. However, if you have a more relevant photo, such as one depicting land at the
reservation, please feel free to replace the photo. The General Tips section at the end of this document provides step-by-step
instructions for replacing intages.

Poster-Template Pre-Offer Tribe: The poster alerts landowners of the upcoming Program
implementation at the location where they own land. The document briefly describes what the Program
is and what happens to land after an owner decides to sell their interests. Landowners interested in
participating are directed to ensure their IIM account information is up to date by calling the Call Center
ot by visiting their local BTFA agency office. The poster directs landowners with questions about the
Program to visit the Program’s website. The poster provides space for the phone number, email address,
and location of the Tribal outreach office.

There is space in the top left-hand corner of this template, as well as many of the toolkit items, for inclusion of the Tribal
seal. For all uses, please obtain proper anthorization prior to use of the Tribal seal. Some Tribes require Tribal conncil
approval prior to use. If the Tribe authorizes the use of their seal, copy and paste the image into the document and adjust
the size accordingly. To remove the note that says “Must receive approval to use crest/ seal. If not approved use Buy-Back
logo”, simply click note, and hit the delete button on the keyboard. Consult the General Tips section at the end of this
document for step-by-step instructions on inserting a Tribal seal and deleting the approval note. "T'he Buy-Back Program
logo is provided in the template for use in place of the seal if desired or authorization is not obtained. Included in the event is
a stock photo that you are welcome to use. However, if you have a more relevant photo, such as one depicting land at the
reservation, please feel free to replace the photo. The General Tips section at the end of this document provides step-by-step
instructions for replacing images.

Newspaper Template Post-Offer Event Announcement: This document provides space for
information about the name, date, time, and location of a post-offer outreach event. The half-page
announcement also provides space for the offer due date as well as the local BTFA agency name, and the
Call Center contact information.

There is space in the top left-hand corner of this template, as well as many of the toolkit items, for inclusion of the Tribal
seal. For all uses, please obtain proper anthorization prior to use of the Tribal seal. Some Tribes require Tribal conncil
approval prior to use. 1f the Tribe anthorizes the use of their seal, copy and paste the image into the document and adjust
the size accordingly. To remove the note that says “Must receive approval to use crest/ seal. If not approved use Buy-Back
logo”, simply click note, and hit the delete button on the keyboard. Consult the General Tips section at the end of this
document for step-by-step instructions on inserting a Tribal seal and deleting the approval note. 'T'he Buy-Back Program
logo is provided in the template for use in place of the seal if desired or anthorization is not obtained. Included in the event is
a stock photo that you are welcome to use. However, if you have a more relevant photo, such as one depicting land at the
reservation, please feel free to replace the photo. The General Tips section at the end of this document provides step-by-step
instructions for replacing images.

Newspaper Template Post-Offer General: This document is a half-page announcement that provides
space for information reminding landowners of the offer due date, as well as the contact information for
the Call Center, the Tribal outreach office, Federal and the local BTFA agency offices.

There is space in the top left-hand corner of this template, as well as many of the toolkit items, for inclusion of the Tribal
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seal. For all uses, please obtain proper anthorization prior to use of the Tribal seal. Some Tribes require Tribal council
approval prior to use. 1f the Tribe anthorizes the use of their seal, copy and paste the image into the document and adjust
the size accordingly. To remove the note that says “Must receive approval to use crest/ seal. If not approved use Buy-Back
logo™, simply click note, and hit the delete button on the keyboard. Consult the General Tips section at the end of this
document for step-by-step instructions on inserting a Tribal seal and deleting the approval note. 'T'he Buy-Back Program
logo is provided in the template for use in place of the seal if desired or authorization is not obtained. Included in the event is
a stock photo that you are welcome to use. However, if you bave a more relevant photo, such as one depicting land at the
reservation, please feel free to replace the photo. The General Tips section at the end of this document provides step-by-step
instructions for replacing intages.

Poster-Template Post-Offer Tribe: This document provides space for a reminder of the offer due
date for landowners that choose to participate in the Program. There is an example of the mailing
envelope that the Program used to mail offers, so landowners recognize their offer. The poster directs
landowners with questions about the Program or about their offer to visit the Program’s website. The
poster also lists the phone number, email address, and location of the Tribal outreach office.

There is space in the top left-hand corner of this template, as well as many of the toolkit items, for inclusion of the Tribal
seal. For all uses, please obtain proper anthorization prior to use of the Tribal seal. Some Tribes require Tribal conncil
approval prior to use. If the Tribe authorizes the use of their seal, copy and paste the image into the document and adjust
the size accordingly. To remove the note that says “Must receive approval to use crest/ seal. If not approved use Buy-Back
logo”, simply click note, and hit the delete button on the keyboard. Consult the General Tips section at the end of this
document for step-by-step instructions on inserting a Tribal seal and deleting the approval note. "T'he Buy-Back Program
logo is provided in the template for use in place of the seal if desired or authorization is not obtained. Included in the event is
a stock photo that you are welcome to use. However, if you have a more relevant photo, such as one depicting land at the
reservation, please feel free to replace the photo. The General Tips section at the end of this document provides step-by-step
instructions for replacing the backgronnd image of a document.
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General Tips

Changing the generic background image on a template

There is space in the document for inclusion of the Tribal seal. For all uses, please obtain proper
authorization prior to use of the Tribal seal. If the Tribe authorizes the use of their seal, copy and
paste the image into the document and adjust the size accordingly. If permission is not granted,

please use the Land Buy-Back Program logo as an alternative.
Throughout the outreach materials there are placeholders that are identified with red text in between
two brackets (e.g., <date>). These are placeholders for any specific information that will need to be
updated to align with the information that is trying to be communicated such as dates, Tribe names,

phone numbers, event names, etc. After you fill in the specific information, you can change the font
color to black/auto on the home toolbar.

Select the background image, so the border controls are on the edge of the page as seen in the image on the
left. Press the delete key on your keyboard. The document should have a blank background.

Must receive
Tribal approval fo
e crestiseal. If
ot approved use
Buy-Back logo.

<Insert Tribal Crest/Seal>

Save the Date: <Date of Event>

Invitation to <Tribe Name> Land Buy-Back
Program <Kickoff> Event

On behalf of <Tribe Name> of the < Reservation Name>, you are invited
to our <kickoff> event, We are hosting this event not only as an
informational session to landowners on our reservation, but also as an
opportunity for tribal members in neighboring communities to learn more
about the Buy-Back Program, Please join us on <Date of Event> at
<Location of Event> Doors open at <Time the Doors will open®, Belowyou
can find the agenda and a list of services that will be available at the event,

<Event Agenda>

=== 20 O | rBogyTen MUstPare. TNoSpac. | TNomsl | VlsblePs.. Hesding! Heating2

Stle

Must receive
Tribal approval fo
use crestiseal. If
not approved use
Buy-Back logo.

<Insert Tribal Crest/Seal>

Save the Date: <Date of Event>
[nvitation to <T'ribe Name> Land Buy-Back
Program <Kickoff> Event

On behalf of <Tribe Name> of the < Reservation Name>, you are invited
to our <kickoff> event, We are hosting this event not only as an
informational session to landowners on our reservation, but also as an
opportunity for tribal members in neighboring communities to learn more
about the Buy-Back Program. Please join us on <Date of Event> at
<Location of Event>, Doors open at <Iime the Doors will open>. Below you

can find the agenda and a list of services that will be available at the event,

<FEvent Agenda>

Tite
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On the Design tab, click Watermark.

TITLE
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Page 1 of 1

Title
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Must receive
Tribal approval to
use crest/seal. If
not approved use
Buy-Back logo.

<Insert Tribal Crest/Seal>

Save the Date: <Date of Event>

Invitation to <Tribe Name> Land Buy-Back
Program <Kickoff> Event

On behalf of <Tribe Name> of the < Reservation Name=>, you are invited
to our <kickoff> event. We are hosting this event not only as an
informational session to landowners on our reservation, but also as an
to learn more

bers in ing cc

opportunity for tribal ight
about the Buy-Back Program. Please join us on <Date of Event> at
<Location of Event>. Doors open at <1Time the Doors will open>. Below you

can find the agenda and a list of services that will be available at the event.

<Event Agenda>
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2) Click Picture, click Select Picture, browse through your image files, and then click the image that

you want to use, and then click Insert.

Insert Pictures

©06

O No watermark
@ Picture watermark

W Fomafie Brovese »

Select Picture...

Scale: Auto v Washout

Search Search Bing

b Bing image

O Text watermark

Language: |English (United States)

Text: ASAP &  OneDrive - Personal Browse »
Font: Arial

Size: Auto

Color: Automatic Semitransparent

Layout: Diagonal Horizontal

Cancel

3) Adjust the scale of your image by modifying the scale options and clicking Apply. If you want the
background image to show with full color intensity, clear the Washout check box. When you have

finished customizing the image, click ok.

Printed Watermark ? X

O No watermark

@ picture watermark
Select Picture.. (Existing-watermark)
Scale: 200% v Washout

O Text watermark

Language: |English (United States)
Text: ASAP

Font: Arial

Size: Aut

Color: Automatic Semitransparent
Layout: Dwagm;a\Anzonta\

Cancel
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4)  Your new background is set!

=
il
P e
- roar
PR r—. [ -

Must recelve
Tribal appraval fo
use crest/seal. I
not approved use

Buy-Back logo.

unities wh:m:fnxv" N
¢ join us on <Date of Fvent> at

¢ the Doors will open>. Belowyou
I

Fags i) swerds O & v -————+ o -

Page 7 of 13



Removing the second page of the WAU ad

1. Open the WAU ad template, add the list of WAU names to the table.
If the second table is not needed, select the green border on the second page, and hit the delete key
on your keyboard.

3. Then select the text box, and hit the delete key on your keyboard.

4. Repeat Step 3
5. Finally, click on the blank page and hit the delete key on your keyboard to remove the unneeded
second page.
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Removing the “Must receive approval to use crest/seal. If not approved use Buy-Back logo” note &

adding a Tribal logo/seal

1. To remove the “Must receive approval note...” click on the shape and hit the delete button on your
keyboard. Then, to remove the red, Insert Tribal crest text, select the text box, and hit the delete

button as shown below.

)
o
{IE4]

Mustreceive
Trioal approval
touse crestiseal.

¥ <Letter Head Address> finotapproved
<LetteeHead Address> 7 v 1 useBhL;yo-Back
<Letter Head Address> '
<Letter Head Address>

Subject/Re: Land Buy-Back Program Coming to [RESERVATION NAME]
Dear Landowner,

'The Land Buv-Back Prosram for Tribal Nations (Buv-Back Prosram. Program) is cominy soon to

<Letter Head Address> .
LetterHead Address> /77 o0 o)

€

<Letter Head Address> 0 0———

<Letter Head Address>

Subject/Re: Land Buy-Back Program Coming to [RESERVATION NAME]
Deat Landowner,

File Home

I<LenerHeadAddress> . et T
<LetterHead Address> /77~ oo 1o
<Letter Head Address>
<Letter Head Address>

Subject/Re: Land Buy-Back Program Coming to [RESERVATION NAME]

Dear Landowner,

The Land Buy-Back Program for Trbal Nations (Buy-Back Program, Program) s coming soon to

KLetter Head Address> .
<LetterHead Address> /77~ w0 10

<Letter Head Address>
<Letter Head Address>

Subject/Re: Land Buy-Back Program Coming to RESERVATION NAME]

Dear Landowner,

B D= [ Jded @ 3

lover Blank Page  Table Pictures Online Shapes Sme
‘age ¥ Page Break Pictures ~
Pages Tables Hustratic
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3. Select the Image, and click insert.

rider

~

v

X
Desktop > How to images for outreach toolkit v O | Search How to images for out.. 2
= - m @ |
|
example tribal
seal
name: |example tribal seal \/‘ !AJI Pictures v

4. Select the Layout options box and click on with text wrapping as shown below, to move the image
freely on the page. o 5 o A
E LAYOUT OPTIONS X
v« InLine with Text
EXAMPLE
C TRIBAL SEAL 0] ==
! With Text Wrapping
+ 1l
<Letter Head Address™>
<Letter Head Address>
<Letter Head Address>
Subject/Re: Land Buy-Back P [
See more...
Dear Landowner,
5.

Once you have moved the image to the desired location, you have the option to keep the Program

logo. If you would like to remove the image, simply select and delete as illustrated in step 1.

A
<Letter Head Address> Lok
<Letter Head Address> e b o e e
<Letter Head Address™| St

<Letter Head Address>

Subject/Re: Land Buy-Back Program Coming to [RESERVATION
NAME]

Dear Landowner,

EXAMPLE
TRIBAL SEAL
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Changing an image

1. Select the image you want to remove and hit the delete button on your keyboard. Repeat this step to
remove the red text box as shown below.

Call Center at 888-678 6836.

e s ] weasiagy siaw aa s asmasvaima ) I

AL YUG VALLIVG LAY UG VTV LAY OWIL TUME GAMU UL IIVELLGAIVLL 10 WP WSS U} SULLE W 11600 DALV |

Call Center at 1-888-078-6836.

<SAMPLE IMAGE ONLY> — (]

0 —0) =0
0 GAMPLEMAGEPNLY> o
0 0 0

|

Call Center at 1-888-678-6836. I ‘ / Call Centera 1 90R670:68%,

§ <SAMPLE IMAGE ONLY>

oo
121

2. To insert the new image, select the Insert tab, and then click pictures, as shown below.

Home Insert Design

) HTE Ll g 2

_over Blank Page Table Pictures Online Shapes Smez

‘age ~ Page Break = Pictures ~
Pages Taptes Ilustratic
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3. Select the image, and click Insert.

Insert Picture X

Search How to images for out.. R

o @

« v An <« jrusso > Desktop > How toimages for outreach toolkit v O

New folder B -

A

example tribal sample image
% Downloads seal

D Music

= Pictures

@ Videos
& OSDisk (C:)

= jrusso (WINRDC'
=~ LBBP (\\iosdcaff

v

Organize ¥

~
% OneDrive

= This PC
m Desktop

15 Documents

V‘ (All Pictures VI

Tools Insert. |v | Cancel

File name: | sample image

4. If the Image is inserted on the wrong part of the page, select the Layout options box and click on

with text wrapping as shown below, to move the image freely on the page.

t0ch AaBbCcDd: 4od

- &% 8 1 |amecend] ambcedd AaBbCe Aasbcct AQB assocen 4o
tz- &~ - || anormal | anospac

TimesNewRe~[10 - A A | Aa- A

E Strong

Heading | Heading 2 te Subttle  SuotleEm.. Emphasis  Inte

B I U-wex X |A-Y-A-

Font . Pasagraph

) Land r'Buy-Back Progn:lém

f@gr Tribal Nations
I : '

<Insert Tribal

Crest/Seal>

71N

TRIBAL XATIONS

o
LAYOUT OPTIONS X

In Line with Text

=

With Text Wrapping | about theil’
~

Samnl

e <Tribe Name> l'hv!te;s interested landoy

= .

<Name of Event>
<Date of Event>
<Time Of Event>

<Location of Event>
<Refreshments will be served! Or other description of additional items>

See more,

If you cannot make the event, make sure your account information is up to date by calling the Trust Beneficiary
Call Center at 1-888-678-6836.

fct aBbCeDdI Ansb
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5. After you have resized and moved the image to your desired location on the page, you are done.

land and partcipation in the Land Buy-Back rrogram.

<Name of Event>
<Date of Event>
<Time Of Event>

<Location of Event>
<Refreshments will be served! Or other description of additional items>

If you cannot make the event, make sure your account information is up to date by calling the Trust Beneficiary

Call Center at%g88-678-6836.

o

Sample Image
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