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Instructions for Requesting Financial Policy Guidance or  
Technical Accounting Issue Resolution 

 
The purpose of this guidance is to document the process of the Office of Financial Management 
(PFM) Policy Collaboration and Operations Division and Financial Reporting Division in 
responding to requests for new or revised financial policy, interpreting financial policy, and 
addressing financial accounting and reporting technical issues.  The process of writing and 
interpreting financial policy as well as making financial accounting and reporting decisions 
includes:  (1) obtaining and reviewing the policy request or technical issues submitted by the 
Bureaus on the Financial Guidance Request Form; (2) interpreting accounting standards; (3) 
interpreting implications of Office of Management and Budget guidance and the Department of 
the Treasury regulations, etc.; and (5) determining how and where to gather information and 
whether additional research is necessary.  

 
If a request for financial policy or technical accounting questions requires Departmental 
attention, please complete the Financial Guidance Request Form (included in this guidance).  
The completed information on the request form will help facilitate the research process and 
response time.  The following information is provided to assist in the design and the formulation 
of the questions. 
 

1. Is this a policy question?  If yes, please describe the policies and authorities in 
question.  

 
2. Is this an operational question?  If yes, please provide some examples of operational 

questions that center around operational issues such as Financial and Business 
Management System General Ledger posting issues, questions concerning IPAC, or 
questions regarding eliminations.  

 
3. Is this a policy and operational question?  For example, from a policy perspective, 

one question might be, “does a Bureau have the authority to use its 2-year 
Appropriations to fund a 5-year software maintenance contract?”  Or from an 
accounting/operational perspective, “what appropriation is appropriate to ensure a 
Bureau can enter into a contract to obligate money for 5-years?” 

 
4. Is this an accounting interpretation question?  If yes, please describe the issue in 

question, current accounting treatment, requested accounting treatment, and any 
related support for the change (i.e., new accounting guidance, change in accounting 
methodology, etc.). 

 
The Financial Guidance Request Form may be submitted to: 
DOI_PFM_financial_guidance_request@ios.doi.gov. The PFM will acknowledge the request 
within three business days of receipt and review the request to determine the responsible person, 
and if coordination and/or collaboration with other offices is needed.  The PFM will provide 
periodic status updates to the requesting office and determine how to best define the issues, 
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determine if the matters are legal, and interpret whether the concerns are financial or operational 
in nature, or a combination of the two.  Depending on the nature of the issues/questions, PFM 
may schedule a meeting with the requesting Bureau for clarification.  The PFM will brief Bureau 
senior management on the comments, concerns, and final determination of the proposed solution.  
For technical accounting questions, a final resolution whitepaper will be issued to the Bureau in 
response.  
 
The PFM will also post new and/or revised policy on the PFM SharePoint site and/the PFM 
website. 
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Financial Guidance Request Form 
 
 

Date:   
 
Subject: 
 
Prepared by:  (Name/Bureau) 
 
Reviewed by:  (Name/Bureau) 
 
Approved by:  (Name/Bureau) 
  

Point of Contact:  (Name/Bureau/Email/Telephone Number) 
 
Issue:  (Describe the issue)  
 

Questions:  (What policy, operational, and/or financial reporting questions are you posing? 
i.e., What questions would you like answered?  Clearly define the issue(s) and/or 
question(s)).   
 
Response Requested By:  (Date response is needed.  Please indicate if the issue is time 
sensitive and why.)  

 
Background:  (Provide history of the issue, how you identified the issue, your current 
procedures, cite applicable authority, etc.). 
 
Attach Applicable Guidance/Legislation:  (Copies of the FASAB SFFAS, Treasury I TFM 
2-4700, etc., are not necessary because those documents are readily available; however, 
please cite specific references by page and paragraph from FASAB SFFAS, Treasury I TFM 
2-4700, etc.  In addition, attach documents relating to the Federal Register, US Code, Public 
Law, etc.  Please include a description of your interpretation of the guidance.)    

 
Additional Attachments:  (Provide applicable contracts/purchase orders, inter/intra agency 
agreements, reimbursable agreements, etc., that support your position/request). 
 
Recommendations:  (Provide Bureau recommendations and/or proposed conclusion). 
 
Other: 

 
 


