


• There is no way to measure Green House Gas (GHG) emissions for airline trips booked 
through airline websites, or online reservations systems.  DOI is mandated by Executive 
Order 13514, to report on Scope 3 GHG emissions that are attributable to business 
travel.  SATO currently reports to the General Services Administration travel 
management information system “Travel Trax” data on all DOI travel that is booked 
through it.  This reporting would be seriously compromised if bureau offices booked 
travel through other means.   

• Internal Controls – SATO and GovTrip are configured with edits to control the types of 
reservations that are booked.  These edits are often seen in GovTrip as the Pre Audit 
Flags that are on the authorization and voucher.  The use of external providers would 
eliminate many of these controls and could possibly lead to non compliance with Interior 
and Federal Travel Regulations requirements concerning travel.  It may also lead to 
unforeseen cost incurrence that would be negated by use of GovTrip and SATO.   

 
We have heard complaints from users concerning the use of GovTrip and SATO for air fare 
reservations.  We have often found that the complaints stem from lack of knowledge of how to 
research and book non-refundable air fares in GovTrip.  These fares can often be found in 
GovTrip but they require that the approving official approve the authorization immediately as the 
fares require same day purchase.  GovTrip will not purchase a fare unless it recognizes the 
government’s commitment to pay for their purchase by having an approved authorization.  
There are some instances where travelers do find fares that are “web specials” offered on airline 
websites only.  These fares are not advertised in the Global Distribution System, which GovTrip 
and many online reservations systems (Orbitz, Expedia) use to book fares.  This means these 
fares can only be purchased from the airlines.  While there is an immediate cost savings benefit 
that can be realized with these fares, we lose all of the travel management controls mentioned 
above. 
 
If you have any questions concerning this guidance, please contact Robert Smith via e-mail at 
Robert_Smith@ios.doi.gov. 
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