
OST Manages Financial Assets of Indian Trust Benefi ciaries
OST is similar to a fi nancial institution. Th e offi  ce handles:

  Posting benefi ciaries’ trust income, generated from land use
  Investing trust funds to earn income
  Disbursing trust funds to benefi ciaries
  Maintaining account information, including the proper documentation of 

           fi nancial trust transactions

Monies received on behalf of benefi ciaries are reconciled on a daily basis. Transactions 
are reported regularly and an annual audit of Individual Indian Money and tribal trust 
accounts is conducted by an independent auditing fi rm.

Funds Disbursed to Benefi ciaries
Th ere are three ways benefi ciaries receive trust funds — through the mail by check or elec-
tronically by debit card or direct deposit. If you are an Individual Indian Money account 
holder, you can have your trust funds deposited directly into your fi nancial institution or 
a debit card through effi  cient and secure electronic transfers. To learn more, go online to 
www.doi.gov/ost/iim or call the Trust Benefi ciary Call Center, toll free, at 1-888-678-6836.

OST Serves Indian Trust Benefi ciaries
OST employs Regional Trust Administrators to oversee trust account management and 
to supervise Fiduciary Trust Offi  cers (FTOs) nationwide. Approximately 50 FTOs, 
located across Indian country, serve as primary contacts for benefi ciaries.

Th roughout the year, FTOs hold outreach meetings for benefi ciaries to provide trust and 
fi nancial skills information and to answer questions regarding fi duciary trust assets and 
accounts. FTOs also regularly work with employees of the Bureau of Indian Aff airs, 

Bureau of Land Management and Offi  ce of Natural 
Resources Revenue to provide information to benefi ciaries 
on all aspects of their trust assets. Locate your FTO online 
at www.doi.gov/ost/ft o.

FTOs continually look for benefi ciaries who have funds 
in trust but who do not have current contact information 
on fi le with OST.

Th ere is more than $68 million** in trust for almost 
95,000** benefi ciaries whose whereabouts are unknown. 
For a list of names of those benefi ciaries, visit 
www.doi.gov/ost/wau.  (**as of June 30, 2013)

Contact OST
If you change your address, call the Trust Benefi ciary 
Call Center, toll free, at 1-888-678-6836.

Trust Benefi ciary Call Center
1-888-678-6836 toll free
Hours of Operation
Monday to Friday: 7 a.m. – 6 p.m., Mountain Time
Saturday: 8 a.m. – Noon, Mountain Time

Fiduciary Trust Offi  cers
www.doi.gov/ost/ft o

Washington, DC Location
U.S. Department of the Interior
Offi  ce of the Special Trustee for American Indians
1849 C Street NW, Suite 2613
Washington, DC 20240
202-208-4866
202-208-7545 fax

Albuquerque, NM Location
U.S. Department of the Interior
Offi  ce of the Special Trustee for American Indians
4400 Masthead Street NE, Suite 323
Albuquerque, NM 87109
505-816-1081
505-796-3167 fax
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U.S. Department of the Interior
Offi  ce of the Special Trustee for American Indians

Th e U.S. Department of the Interior (Interior) has responsibility for the largest land 
trust in the United States. Th e Indian trust consists of approximately 55 million 
surface acres and 57 million acres of subsurface minerals estates held in trust by the 
United States for American Indians, Indian tribes, and Alaska Natives. Over 11 mil-
lion acres belong to individual Indians and nearly 44 million acres are held in trust 
for Indian tribes.

On these lands, Interior manages over 119,000 leases. Funds — from leases, use 
permits, land sales and income from fi nancial assets — totaling approximately $487 
million were collected for about 387,000 open Individual Indian Money (IIM) 
accounts. Approximately $1.4 billion was collected for about 3,000 tribal accounts 
(for over 250 tribes).*

Th e American Indian Trust Fund Management Reform Act of 1994 (Public Law 
103-412) established the Offi  ce of the Special Trustee for American Indians (OST) 

Chief of Staff 

Deputy Ethics Counselor

Policy and Core Plus

Director -
Appraisal Services

Director -
Historical Trust Accounting

Deputy Special Trustee -
Trust Services

Deputy Special Trustee -
Program Management

Deputy Special Trustee -
Buisness Management

Deputy Special Trustee -
Field Operations

Principal Deputy
Special Trustee

Special Trustee Special Advisor

improve the accountability and management of Indian trust funds administered by 
Interior. Th e offi  ce, led by a politically-appointed Special Trustee, is headquartered 
at Interior in Washington, D.C. 

OST’s role expanded in 1996 to include operational responsibility for fi nancial trust 
fund management, including accounting, investing and disbursing trust funds to 
individual Indian and tribal benefi ciaries. Financial accounting functions are ad-
ministered in Albuquerque, New Mexico. Th e Offi  ce of Appraisal Services, which 
appraises Indian trust lands, was moved to OST in 2002. Th e Offi  ce of Historical 
Trust Accounting was realigned to OST in 2007. 

OST is also responsible for coordinating reform eff orts to improve trust asset man-
agement and benefi ciary services throughout Interior. Th e Bureau of Indian Aff airs 
and other Interior bureaus and offi  ces manage trust resource land use assets such 
as leases. OST staff  are located throughout Indian country to serve benefi ciaries 
locally.

*fi gures as of September 30, 2012
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