Customer Communication Forum (CCF) Meeting

May 21, 2014

Bison Bistro - Sodexo Pricing:
1. Provided an update on our efforts to address the questions and concerns on pricing and from the April CCF meeting.  Unfortunately the Sodexo Manager had an emergency and was unable to attend the meeting.  This topic has been added to the June CCF agenda.  Additionally, occupants provided more concerns regarding the morning cashier activities and their ability to make coffee and tend to the register which is causing long lines; the quality of the sandwiches (including meat and bread) and, that many breakfast items are not ready at the opening time of 7:00 am. The concern is that the cafeteria may be short staffed.

Update on Wing 1 Modernization:
1. Provided an overview of the DOI Library closure beginning May 30, 2014.  Closure will be in effect for 6 weeks while staff work with a vendor to move all books from the building to a climate-controlled, secure off-site location.  In mid to late July, a temporary Library will open in room 2262 and a courier service will be used to retrieve library materials for patrons.

2. Discussed upcoming NPS, BIE and OS Budget moves being planned and will commence soon.
3. The following conference rooms will close August 1, 2014, rooms 5160, 7000 A/B and 7429.
4. MIB Auditorium closes June 30, 2014.

5. We will see a temporary reduction in conference rooms as we lose 7000 A&B; 5160 and 7429
6. C Street Lobby will remain open

7. Conference and Special Events working with GSA and OPM for possible conference room usage.

8. Wing 1 elevators will be out of service.
9. Modernization updates will be posted on the OFAS webpage.
Employee Courtyard and South Penthouse and Rooftop Terrace: These are open for occupants use and can also be reserved for special events.
MIB/SIB Trash Pick-up and Recycling:
1. Expect a June 1, 2014 start date for weekly trash pick-up for MIB and SIB.  This is a change from the current once every 2 week cycle that was implemented with the new cleaning contract.

2. OFAS is still working on its recycling improvement plan.  New updates included GSA is expected to offer single stream contract mechanisms for D.C. Metropolitan Area Agencies around August; OFAS staff have taken investigative trips to recycling processing centers; and, we are still developing our actions as a result of the customer survey recently issued.

MIB/SIB Air Conditioning:  Information was provided that the building AC is on and that controls are at the user level except for Wing 1 (which closes soon anyway).

OFAS Surveys:  Updated attendees on the current quarter survey underway which is Creative Communications Services; and that we just closed out the DOI Library and Special Events Office.  Survey results and after action plans are posted on the OFAS website and we encourage folks to visit our website and look at these.  Discussed the recent Sodexo survey and how it is relevant to our overall OFAS survey program and we hope to have results by next CCF meeting.  If we get the results before the June meeting we will discuss, otherwise they will be posted webpage.

Courtyard Barbecues Return:  Next barbecue is Thursday, May 29 in the Employee Courtyard.  Expanded menu with hot dogs, burgers, pulled chicken, turkey burgers, beans, salads, drink, etc. 
Shout Outs:
1. Underside of elevator rails have gum on them and are never cleaned.

2. Get a date on when new elevator mats will be installed.

3. Trash cans in corridors are dirty and never cleaned.

4. Stripping floor issues in 6400.

5. Hand Sanitizer - are we removing or what?

6. Look at SIB parking lot patching issues.  
7.  Issues with vending machines and rebates 
8. There are issues with blue recycling containers NEVER being picked up.  
9. Concerns regarding E Street handicapped access doors not opening.  This is also a problem on the D/G ramp handicapped access doors.

NEXT MEETING:   June 18, 2014, 10-11 AM, KIOWA ROOM
