Customer Communication Forum

Wednesday September 18 2013, 10:00 am, Kiowa Conference Room 

Agenda 

Attendees:  27
Health Unit Update: Flu shots beginning soon; medical emergency procedures  
· Flu shots will be available to all DOI employees starting October 1, 2013 and continuing until vaccine supplies are exhausted.
· Dailey flu shots at the Health unit from 1-4 p.m. Tuesdays at the MIB Bison Bistro Café from 8:30 a.m. -1 p.m. and from 1:30- 3:30 p.m., in the SIB Basement break room.
· Inova Blood Donor services will conduct a blood drive in the Main Interior Building Rachel Carson Room on Thursday, October 3, 2013, from 9:30 a.m. to 2:30 p.m.
· The dial plan on the telephones in the MIB/SIB has been programmed so that 911 or 9-911 both will enable you to reach emergency services. It is recommended that individuals program DOI Security Dispatch Center telephone number (202-208-5803) into your desk and mobile device for easy reference.
Lend a Book, Borrow a Book Exchange Program
· The DOI Library, with the assistance of the Office for Human Resource Strategic Program Initiatives, launched a new “Lend a Book, Borrow a Book” book exchange bookshelf in the Library’s Reading Room.  
· This service, similar to the "Little Free Library" program sprouting across the country, allows DOI employees who have books that they have completed reading to donate them to the Book Exchange Library.  Those looking for a book to read can stop by, browse the donated books, and take one for free.
Opening of a new conference room: John Muir Room (near Bison Bistro) 
· The John Muir conference rooms located in the Main Interior building B200 Corridor will be re-opening – hopefully in mid-November. 
· Currently, the conference and events staff is in the process of purchasing new furniture and audio visual equipment for this new conference room. 
Opening of the South Penthouse and Rooftop
· The South Penthouse opened  Monday September 23, 2013 from 11:00- 2:00 pm each day (typical lunch hours).
· The conference and events staff recently purchased outdoor furniture for the roof.

· Either side of the roof area (west or east side) can be accessed. 

· To schedule events or meeting contact Mariane Gately at 202-208-7204.

Space planning study underway for the MIB/SIB
· The Department, working thru the General Services Administration (GSA), entered into a contract with Interior Architects (IA) to study space utilization within the Main Interior Building.  IA will interview bureau and office contacts, prepare blocking diagrams to determine adjacencies, determine current utilization and compare to the Department’s 180 square foot guidance and offer structural improvements to improve utilization opportunities.  Work should be completed early in 2014.
Transit Subsidy annual recertification starting in October 
· Recertification must occur before December 16, 2013 in order for participants to receive transportation subsidy benefits for fiscal year 2014.  To improve efficiencies and alleviate end of year strain, the deadlines have been staggered by bureau/ office.  
· Recertification Deadline #1 – Tuesday, 10/24/2013- Friday, 12/02/2013 (BIA, BOEM, BSEE, OIG, OS, SOL and BOR)
· Recertification Deadline #2 – Friday, 11/01/2013- Monday, 12/16/2013 (BLM, NPS, FWS, OSM and USGS)
New things for OFAS: Targeted customer satisfaction surveys
· Beginning in FY 2014, OFAS will be distributing surveys for services provided by OFAS to determine if we are meeting customer expectations.  There will not be an OFAS-wide survey; it will be by service.  As a for instance, in the 1st quarter of FY 2014, surveys will be sent to customers that have received services from the health unit and for OS customers that work with OFAS on personal property management.  In future quarters, surveys will be sent for all other services.  
SHOUT OUTS

