Customer Communication Forum

Wednesday June 19 2013, 10:00 am, Kiowa Conference Room 

Agenda 

Attendees:  20
Transportation Subsidy Workshops  
· To help Department of the Interior Transportation Subsidy Program participants and coordinators navigate the uniqueness of their fare media programs, better understand their roles and responsibilities  and the agency’s policy, Interior will hold four nationwide Transportation Subsidy Training Workshops.
· Interior presenters will address agency specific policy and regulations, while presenters from other organizations will discuss programs’ process and procedures, followed by a short question and answer session.
· NCR (National Capital Region) Transportation Subsidy Training Workshops (in-person, call-in and virtual online) are scheduled for Wednesday, June 26, 2013 and will feature presenters from the Department of Transportation, Washington Metropolitan Area Transit Authority, Commuter Direct, and the Department of the Interior.
· ONCR (Other Than National Capital Region) Transportation Subsidy Training Workshops (call-in and virtual online) are scheduled for Thursday, June 27, 2013 and will feature presenters from the Department of Transportation and the Department of the Interior.

New Custodial contract 
· As we move forward with the new custodial contract, OFAS is also aggressively pursuing simplifying the recycling program at the MIB and SIB which will hopefully result in a process called single stream recycling.  Single stream recycling suggests that all paper, plastics, glass and aluminum can be placed into a single recycling bin thereby eliminating the need for separate bins in each office.

· Within the next month or so, the new custodial contract will be in place and a LAN Message will be sent to all occupants outlining all the expected changes. 
· One change in the new cleaning contract is that Executive Space cleaning (this is cleaning done on a daily basis) will be changed as going forward, it will only include spaces occupied by the Secretary, Deputy Secretary, Assistant Secretaries, Bureau Directors, auditoriums and the child care center.   
· Two other changes to note:  Trash will be picked up from offices every other week and office cleaning will be performed every other week.  
Opening of a new conference room: John Muir Room (near Bison Bistro) 
· The John Muir conference room will be located in the Main Interior Building B200 Wing (one wing away from the Bison Bistro).
· Currently, the conference and events staff is in the process of purchasing new furniture and audio visual equipment.
· The John Muir conference room is expected to be opened sometime late this summer or early fall.
Announcement of New Health Clinic Service Support Provider

· Starting in June, DOI changed their MIB/SIB Health Clinic service support provider from FOH to STGi
· Seamless transition with no delay in health clinic support to service employees, contractors and guests

· Noticeable changes include: Allergy shot program has switched from Tuesday to Wednesday and STGi will review requests for MIB handicap parking accommodations submitted to the OFAS Parking Office       
Next Meeting 
· All attendees agreed to take a summer break during July and August and proceed with the next meeting in September. 

SHOUT OUTS

