Customer Communication Forum

Wednesday May 15 2013, 10:00 am, Kiowa Conference Room 

Agenda 

Attendees:  17
Housekeeping items from the last meeting
· Facilities staff will be sure to communicate more effectively with SIB employees when building issues occur that impact daily activities. 
· The new cleaning contract statement of work has been finalized and IBC acquisitions are negotiating the contract cost.   At the next CCF Meeting, a high level description will be provided explaining the changes to the new cleaning contract.
Use of the Cafeteria Courtyard and the South Penthouse
· The Cafeteria Courtyard is available for use by all DOI employees.
· Bureaus and offices must contract with Sodexo to operate the grills and the space can be reserved through the Conference and Special events office.  A LAN message with instructions for reserving the courtyard will be issued by OFAS.
· The South Penthouse renovations have not been fully completed but if tenants would like to book the space for future use they may contact the Conference and Event office.
· The rooftop is not open for use at this time due to safety concerns; the required fencing should be installed during the Summer. 
Status on the elevator maintenance project (elevators that serve Wing 1)
· Work has commenced to replace the internal cables on all the elevators that serve wing 1. The work will be done in three phases; each phase will take approximately two months and will result in taking two elevators out of service at a time.  Elevators 19 and 20 are now complete. The entire project will be completed by the end of September. Contractors are two weeks ahead on the schedule and the project should be completed by the end of August. 
Safety and Health Fair in June Sponsored by OSM (Tuesday, June 4, 2013 10 a.m. - 2 p.m. at the Bison Bistro Cafeteria Area)
· A Safety and Health Fair sponsored by OSM and OFAS will be held in the cafeteria for DOI employees and contractors in the DC metropolitan as part of the Department’s Safety and Health Week June 3-7, 2013. Attendees will be able to see and participate in demonstrations, take home the latest information on personal and workplace safety and health related materials and receive free give-a-ways. 
SHOUT OUTS

