Customer Communication Forum

Wednesday April 17 2013, 10:00 am, Kiowa Conference Room 

Agenda 

Attendees:  25
Housekeeping items from the last meeting- 
·  Woman’s restroom has been repaired in 2200.  Building is installing additional hooks in all the restrooms in the 2nd wing. 

Update on the C Street accessibility ramp 
· The accessibility ramp for C Street has been completed.  A slip resistant coating was added to the ramp to provide added traction when the ramp becomes wet. 
New hours for the Main and South Interior Building Garages (OLES)
· Effective Monday, April 15, 2013, the following post closures and reduction in post hours will be as follows: A/B ramp Main Interior Building will close at 8 pm, currently open until 10 pm. 

· C/G ramp Main Interior Building will close at 8 pm, currently open until 8:30 pm.

· D Ramp- Main Interior Building post time remains the same, currently open until 6:30 pm.

· South Interior Building Constitution Ave entrance is closed; currently open from 8am-4pm.

· South Interior Building post will close at 10pm- 7 Days a week, currently open 24/7. 

Earth Day Celebration Activities (April 24)
· In commemoration to this year’s Earth day celebration, the Office of Secretary, Office of Facilities and Administrative Services will be sponsoring a Personal Computer and Electronic Equipment Disposal Event. From 8:00 am to 12:00 pm the Department of the Interior, OFAS Property Office will have a truck parked on the E Street side of the Main Interior Building for you to drop off your unusable/unwanted personal (home) computers and other types of electronic equipment. 
Status on the elevator maintenance project (elevators that serve Wing 1) 
·  Work has commenced to replace the internal cables on all the elevators that serve wing 1. The work will be done in three phases; each phase will take approximately two months and will result in taking two elevators out of service at a time. The entire project will be completed by the end of September
Health Updates (upcoming blood drive; bone marrow screening)

· Cheek swab screening will be done at DOI in conjunction with all Inova Blood Drives Starting with the May 2, 2013 drive.  This feature is being added to support the bone marrow donation within DOI.  This was discussed previously during the March 27, 2013, “Bring Your Lunch and Learn Lecture” on bone marrow screening.
SHOUT OUTS
- Employees are still unable to receive LAN Messages.
- Individuals complained about the A/C in the South Interior Building.  
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