Customer Communication Forum

Wednesday March 20 2013, 10:00 am, Kiowa Conference Room 

Agenda 

Attendees:  33
Bison Bistro Changes: new program… new menu… Be Mindful - 
·  Mindful recipes with fewer calories are now provided to all customers.  Food identifiers will be present to help customers decide on better selections. 

C Street accessibility ramp 
· The permitting process and construction of the new ramp at the C Street entrance is in progress. The ramp should be completed sometime between April and May.   
Managed Print Services: What is it and how does it impact printing in the MIB/SIB. 
· DOI is committed to the creation and execution of a managed Print Service (MPS) contract for all printers and copiers located in the MIB and SIB. This would include providing DOI approved multi-function machines to satisfy the day-to-day printing needs of our Bureaus and Offices located at MIB and SIB. 

Upcoming repairs to Wing 1 elevators
· Work will commence on April 1, 2013 to replace the internal cables on all the elevators that serve wing 1. The work will be done in three phases; each phase will take approximately two months and will result in taking two elevators out of service at a time. The entire project will be completed by the end of September.  
Upcoming Events/ Public Service Announcement 
·  Bring your Lunch and Learn Lecture on Wednesday, March, 27 at 12:00 p.m. in the Rachel Carson Room to hear how Bone Marrow Donations has become a relatively easy and very safe procedure. 
· Tuesday, April 9 from 8:00 a.m. until 4:00 p.m. the American Screening Association will be conducting valuable health screenings in the Rachel Carson Room.
· Wednesday April 24, from 10 a.m. until 2 p.m., DOI is joining with OPM and GSA to produce fun and informative exhibits in Rawlings park for Earth Day.  In addition, the Office of Law Enforcement and Security at DOI is hosting a Prescription Drug Take Back collection in the Bison Bistro near the IDRA gift shop. 
SHOUT OUTS!!

· The microwave in the 2500 corridor is now repaired.
· The 2200 Men’s rest room does not have an indicating sign.

· The stall in the 2500 woman’s restroom is taped off.

· April 16, 2013 is the DOI library Open house from 9:00 am until 3:00 pm. 
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