Customer Communication Forum

Wednesday February 20 2013, 10:00 am, Kiowa Conference Room 

Agenda 

Attendees:  34
Transit Subsidy- 
· According to a law passed by Congress, the transit subsidy benefits increased to $245 per month (from $125).  We are waiting on final approval from DOI leadership to proceed with offering this increase to employees nationwide and expect to have this in place by April 1, 2013. 
Welcome to the Neighborhood guide 
· An overview of services provided at The Stewart Lee Udall Main Interior Building & South Interior Building has been revamped for all employees and visitors.  The guide can be found on the OFAS homepage and oneInterior.  A LAN message will be forthcoming informing occupants of the updated guide.  
New Flag Poles on the Roof 
· New Flag poles are now on the roof of Main Interior Building.  The old poles had to replaced because of safety concerns.  

C Street accessibility ramp 
· The permitting process and construction of the new ramp at the C Street entrance is progressing and we expect to receive a final schedule from GSA within a week.  The ramp should be completed sometime between April – May.   
Update on the new custodial/ cleaning contract including possible impacts to occupants; discussed ideas to simplify / increase recycling 
· We are aggressively pursuing simplifying the recycling program at the MIB and SIB.  While we are still working on the details and potential funding implications, we are very hopeful that we can move to single stream recycling which suggests that all paper, plastics, glass and aluminum can be placed into a single recycling bin thereby eliminating for separate bins in each office.  

· Within the next 2-3 months, the new custodial contract will be in place and a LAN Message will be sent to all occupants outlining all the changes they would see. 

· One change in the new cleaning contract is that Executive Space cleaning (this is cleaning done on a daily basis) will be changed as it will only include spaces occupied by the Sec, Deputy Sec, Assistant Secretaries, Bureau Directors, auditoriums and the child care center.  
· Another change is that trash will be picked up from offices every other week.  

Painting of Public Spaces in Wing 3&4

· Contractors are completely finished painting wings 3 and 4 in the Main Interior Building. 
Status on the installation of the blast mitigation windows in the MIB 

· The contractors have completed the installation of all standard windows in the  MIB. Work began on the non-standard windows the week of February 11, 2013. We anticipate this phase of the project will be completed by March 22, 2013.
SHOUT OUTS!!

· A concern was raised pertaining to problems being experienced with Bison Connect.  Occupants were reminded that the problem on February 15 was related to something Google did internally with their system and it impacted more than just DOI.  Occupants were also reminded that Bison Connect Service Bar sessions (open houses) are being offered.  
· An occupant stated that a microwave was not working properly in the 2500 kitchenette; OFAS will install a new one. We also heard that ceiling stains were still visible from a leak that previously occurred in 2559; OFAS will patch and paint that area.  

· Complaint was lodged concerning pests in the 3300 kitchenette; we have reviewed the area.  We are conducting a thorough cleaning, will install roach traps and will cover up the countertop holes so food and other debris cannot fall through to the bottom cabinets.   
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