Customer Communication Forum

Wednesday February 19, 2014, 10:00 am, Kiowa Conference Room 

Agenda 

Attendees:  33
Update on the new bicycle subsidy policy
· The new bicycle subsidy policy should be in place within a couple of weeks.
· The Bicycle subsidy program will be available to employees who bicycle commute 50% of the time and do not have transit subsidy or parking.
· Qualified Transportation Fringe Benefit (reimbursable program). 
· Up to the maximum $20 monthly benefit for qualifying incurred expenses.
· A bicycle subsidy form must be completed and submitted to a supervisor for authorization, then to a transportation coordinator. 

· Effective date is the date the application is processed.
· Participants recertify on an annual basis during the Department's regular recertification period (between October – December).
· Once the policy is approved and in place through the Executive Secretariat, a LAN message will be sent from the Secretary announcing the new policy. 
Status of the MIB office space study 
· Diligently working with GSA and Interior Architects to utilize space more effectively and reach the government standard of 180 square feet per person.
· Interior Architects has conducted a survey and set of interviews with each Bureau & Office to analyze MIB space usage and to provide potential options.
· Bureau and Office Directors will receive the outcome of the analysis and possible solutions within two weeks. 
Wing 1 Modernization 
· GSA has received funding for capital improvements and is obligated to update Congress by April 15 with a list of projects for approval.
· GSA has notified Interior they are on the list to receive funding to complete the modernization of Wing 1 in the MIB.
· It is expected that Wing 1 occupants will be relocated sometime in early summer.
· The new locations for current Wing 1 occupants is not yet known. Once construction has begun, it will continue for 18 months. The entire modernization phase is anticipated to take approximately two years. 
 Update on the OFAS Customer Satisfaction Surveys
· OFAS will be distributing surveys for services provided by OFAS to determine if we are meeting customer expectations.  
· OFAS expects to send out 2-3 surveys to our customers on a quarterly basis.
· First quarter of FY 14 includes surveys on the health unit and personal property management. 
· Second quarter will include surveys on conference and special events, DOI Library, and the transportation subsidy program.
Status of the automated scheduling system for conference rooms
· Approval and funding has been provided for procurement and development of a system to schedule conference rooms and special events in the MIB/SIB.
· The new systems will be available for individual Bureaus/ Office use after implementation. 
Installation of toe-pulls in 1400 and 2300 restrooms in the MIB 
· In an attempt to improve hygiene practices, toe pulls have been installed in the 1400 and 2400 restrooms.  
· The goal is to eliminate 100% of door handle-to-hand germ transfer.  Additionally, there are goals to reduce wasted paper towels and improve the appearance of the building.  Currently, many occupants use paper towels to open restroom doors and then the towels get thrown on the floor.  
· OFAS will solicit feedback from occupants in 1400 and 2400 and if the feedback of the toe pulls is positive, more will be deployed in other parts of the building. 
New Exterior signs for the MIB
· GSA will be replacing signs on all Federal Government buildings.
· The new Interior sign will read “Stewart Lee Udall Department of the Interior Building”.
· Signs are expected to be replaced within the next two weeks. 
SHOUT OUTS

