Customer Communication Forum

November 19, 2014

Meeting Minutes
· Status of the SIB Vending Machines
1. Jim Knodel from GSA Concessions attended the meeting and provided updates on the vending machines in the SIB and MIB.  
2. He acknowledged that we had every right to be upset because the machines in the SIB were not filled up regularly and when refunds were applicable, the staff in the MIB 4th floor snack bar was not providing refunds as required.  
3. The MIB 4th floor snack bar is run via individuals affiliated with the Randolph-Shepperd Act.  They receive proceeds from the vending machines and are required to provide refunds when machines are not working.  Jim will contact them when he returns to his office to remind them of this obligation.  
4. Jim stated that someone from the SIB could be designated as the “change bank” and be provided with a small amount of change (roughly $20) so employees would not be forced to come to the MIB to receive a refund.  OSM management will not support that option; their position is employees will need to request refunds from the MIB snack bar staff.
5. Jim will ensure that signs are posted on the machines with instructions on how to request refunds and numbers to call if machines are not working as expected.
6. Jim passed out materials related to the vending machines and will send them electronically to Roberta Richardson in OFAS and they will be posted to the OFAS website.  He also volunteered to provide his email address so occupants may contact him directly with complaints, questions or suggestions.  
· Update on the Wing 1 Modernization Project and Air Quality Monitoring
1. Demo work in wing 1 is progressing; barriers and exterior fencing will remain throughout the 18 month project.
2. Vending machines on the 1st floor were relocated to the B200 corridor (vestibule area going out to the employee courtyard) and the ATM is being moved to the main corridor near its present location.
3. Air quality monitoring is ongoing at all times.  Saundra Jackson passed out materials that will be posted on the MIB online monitors and in other locations of the building explaining how air quality is being monitored and the type of monitoring being conducted.  If any occupants have questions or concerns related to air quality, they should contact OFAS at 208-2222.
· Flu Shots 
1. Flu-shots will be available until the supply runs out.  The MIB nurse has roughly 70 shots remaining.  
2. Reminder was provided that our next blood drive is on December 3 in the John Muir Room. 
· Holiday Guidelines and Updates
1. Reviewed guidelines for ensuring safety as Bureaus and Offices decorate areas during the holidays.  A LAN message will be sent on December 2 with details and the guidelines are posted on the OFAS website.  
2. Reminder that if organizations plan to serve alcohol, they must request approval via an alcohol waiver form that is available on the OFAS website.
3. If organizations are hosting events, they should contact OFAS if they need trash or recycling bins.  
· Next Meeting:  No meeting in December; next meeting is January 21, 2015
· Shout Out! (a recurring agenda topic to bring up any complaints, requests, questions or concerns) 
1. Question / concern raised related to entrapments in elevators.  While the components of the elevators in the MIB have been upgraded in the past 10 years, these elevators are almost 80 years old and are prone to occasional failures.  The rate of entrapments has decreased significantly in the past several years as they have been upgraded with software automation.    
2. Complaint surfaced again pertaining to trash pickup in 2600 (trash bags not being changed during trash pick-up).  When this came up in October, we were told by our contractor that changes were made.  We will contact the contractor again to make sure it is addressed.    
3. Question raised by PFM asking for an update on being able to use credit cards in the IDRA Postal Unit.  Roberta was not in attendance to provide update.  Roberta was to contact Elisha after the meeting.
4. Complaint about smell and sink overflowing in the women’s room in the basement floor of the SIB.  OFAS Facilities will check into it.  

5. Question was asked if we are pursuing repairs to the parking lot of the SIB before winter weather sets in.  Ken Tunney stated repairs are being pursued within the next couple of weeks.   
