Customer Communication Forum

Wednesday November 28 2012, 10:00 am, Kiowa Conference Room 

Agenda 

Attendees:  24
Paul Donnelly: Modernization Update (Landscaping, Security Command Center Ramp)
· Landscaping is complete except for a small area at the corner of 19th and E Streets.  This area will be completed once the railing repairs have been completed.
· The construction of the new Security Command Center in the B-200 corridor will begin in early January and should be complete by April 2013 but OLES may not occupy the space until later in the summer. 
Paul Donnelly: Update on the C Street accessibility ramp
· All approvals have been received for the temporary ramp and we should be receiving the final design drawings by the end of the year.  Construction of the ramp should be completed by March.  
Joe Nassar: Child Care Center  
· The Child Care Center opened Nov 13, 2012. Parking arrangements are going fairly well as is access to the building for the parents. The center currently has 64 children and has a capacity of 76.  The hope is to open up more slots for DOI families.  

Steve D’Antoni: Safety Update: Guidelines for Holiday Personal Safety, Office 
Decorations and parties
·  Each year at this time, many of us participate in holiday celebrations and activities occurring in and out of the office. While this is a time of celebration and joy, we must still be aware that there are rules and regulations which apply to all Federal employees. As a result, the Departmental Ethics Office generally receives a number of questions from employees on the appropriateness of certain
holiday activities.
· The Comptroller General has ruled that agencies may expend appropriated
funds for reasonable seasonal decorations. Expenditures for seasonal
decorations within the Department should be limited to those for use in the
main entrances to the Departmental buildings, or shared work areas.
· In accordance with 41 CFR 102-74,405 and 310 DM 13, the use of alcoholic
beverages in DOI occupied or controlled facilities is allowed only if a
prior written exemption by the Secretary or his/her designee (the Secretary has designated this responsibility to the Director of OFAS) has been
granted. An alcohol waiver approval form (Authorization to Serve Alcoholic Beverages in the MIB/SIB Complex) must be completed and sent to the Administrative Services Division, Conference and Special Events Office, for processing.  Completed request forms may be sent via inter-office mail to Mail
Stop-1420; email; or fax to 202-208-6141. If you need assistance, please
contact Mariane Gately (202-208-7204) or Greg Bennett (202-513-0831).
Rick Farr:  Painting of Public Spaces 
· Painting of public spaces in wings 3 and 4 have begun.  
Gary Peacock:  Status on the installation of the blast mitigation windows in the MIB

· The installation of the standard-size blast-mitigation windows will be completed by January 2013.  There are many windows in the building that require custom construction and that contract is not in place yet.   
James Grisham:  E Street railing repair update

· Contractors have removed damaged parts of the railing. The large stones have been moved but is not 100% back into place. 
Gary Peacock:  Key provisions in the new custodial contract that is currently under development.

· Reviewed some of the key provisions / changes being pursued in the new contract.  In an effort to control costs while also providing quality services for the occupants, there will be changes for the MIB/SIB.   
· Trash pick-up is currently conducted on a weekly basis.  This is being changed to bi-weekly and the rationale for that change is that if the occupants are actively using recycling bins, the actual volume of trash should be very low.  
· Office cleaning (except for the Secretary, Deputy Secretary, Assistant Secretaries and Bureau Directors) will be done bi-weekly.  It is currently being done on a weekly basis.  If special cleaning of select offices is needed more frequently, that will be reviewed and accommodated if warranted.  
SHOUT OUTS!!

 Take Pride in the Work place 
Share Point Presentation- “Conference events and Fleet” 
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