Customer Communication Forum

October 15, 2014

Meeting Minutes
· Update on the Wing 1 Modernization Project (Barriers, Safety and Health, Progress)
1. Construction has started.  Working on protecting stone, flooring and walls around columns on the second floor.
2. Lots of demolition work going on.
3. Construction drawings expected later this month.   Once received, meetings will be scheduled for returning offices.
4. Daily odor monitoring.  Partitions have been sealed between modernized space to help with odors.  Any issues call 208-2222
5. Loud noise in the morning should be minimal.   Any problems contact 208-2222

· Flu Shot 
1. Flu-shots started October 1, 2014 with detail schedules posted on the OFAS website.
2. Shots are available Monday thru Friday from 1pm to 4pm.
3. Have provided 400 shots to date.    Shots available while supplies last.
· OFAS Quarterly Surveys
1. Closing out FY-14 Surveys
· Waiting for results of the Transportation Subsidy and DOI Cafeteria Surveys to be processed and posted on the OFAS website.

2. Planning FY-15 Surveys – Coming Soon:
· Facilities Management will include Health and Saftey; Moving, Parking and U.S. Mail Services
· Transit and Bicycle Subsidy Annual Recertification 
TRANSIT
1. Recertification open from October 1 thru December 15, 2014.
2. Bureau/offices have staggering schedule.  See OFAS website
3. To date monthly maximum remains the same $130
4. New requirements:

a. Participants and Supervisors emails required
b. Supervisors must take Subsidy training (DOI Learn)
c. Automatic de-enrollment for failure to recertify during open season
d. No provision for reimbursement for lost funds for missing deadline.
BICYCLE

1. Time to submit reimbursement forms.
2. Maximum annual reimbursement remains at $240.
3. See OFAS website for forms and instructions
· Express Mail 
1. Domestic Delivery Webinars scheduled:
a. Fed Ex - 10/21 from 3 to 4 pm 

b. UPS – 10/16 from 11 to 12pm
2. Drop boxes moved to C Street Lobby

a. UPS – 6:15pm

b. Fed Ex – 6:30 pm.

NEED BULLETS FROM TAUNYA
· Shout Out! (a recurring agenda topic to bring up any complaints, requests, questions or concerns) 
1. Mail Room issues:  BSEE said they are not receiving internal mail from Herndon promptly.  Taunya will check.  
2. Pick up composting bins:  Felicia said bins were not picked-up since last Friday.  We checked with Chimes; they said bins were picked-up on Friday (probably before lunch) and since Monday was a holiday, they were not picked-up until Tuesday.  There was a strong odor since they had not been emptied in a few days.  
3. 
4. Vacuum and cleaning services in 5021:  Complaint that the office was not cleaned in four months.  We requested that Chimes clean the room ASAP and to ensure it was cleaned on a regular basis.
5. Trash pick up:  Complaint came from Wildland Fire in 2600 west that trash bags were not being changed in the trash cans during trash pick-up and that Chimes would not provide a trash bag.  We have informed Chimes to empty the bags and provide extra bags to occupants when requested.  
6. Vending Machines (SIB):  Roberta from OFAS is working with GSA to fix problems with the machines.  
· WE KEEP GETTING THE SAME KINDS OF COMMENTS HERE ……. How do we better address this?

