Customer Communication Forum

Wednesday October 17 2012, 10:00 a.m., Kiowa Conference Room 

Agenda and Minutes
Attendees:  27
Paul Donnelly: Modernization Update (Landscaping, Security Command Center Ramp)
· Installation of street level planting will begin on 10/21 and should be completed within 2-4 weeks depending on the weather.

· The corner of 19 & E will be landscaped last due to the stone repairs being done to the broken railing.
· Security command center- installing all new office space/ electronics in the B-200 corridor.  Construction should be complete in 6-7 months.

· Green roof is complete besides the punch list items.
· The courtyard is substantially complete. Statues will be delivered during the first week of November and installed shortly thereafter.  Lampposts will be installed during the week of 10/21.
Joe Nassar: Child Care Center
·  The Child Care Center opens November 13, 2012. Please schedule official tours with Bill Brannon (202) 208-2222.
Gary Peacock: Status on the installation of the blast mitigation windows in the MIB  
· Work to install blast windows in wing 3 will begin on October 22 while the contractor continues with installation work in the Interior Operations Center in the 3400-west corridor.  All work to install the standard-size windows is expected to be completed by the middle of December.

Gary Peacock: E Street railing repair update
· The contractor is progressing slowly with work to reset the large, granite stones that were dislodged during impact.  The contractor advises us that the stone work will be completed by the middle of November. 
**Reminder:  Flu shots are available in the MIB health unit (North Penthouse) through until Thanksgiving between 1:00 pm - 3:00 pm.
SHOUT OUTS!!

A question came up regarding office cleaning.  Joe Nassar and Gary Peacock informed the occupants that provisions for a new contract are being developed and that they would come back at the next CCF to discuss the high-level requirements and offer the occupants an opportunity for providing feedback on the requirements.  
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