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What is the TRANServe Debit Card? 
 The TRANServe debit card  is a Visa-branded debit card that 

provides your transit benefit electronically.  

 TRANServe’s Counsel has been working closely with Counsel 
from the U.S. Treasury Department, Financial Management 
Services and Internal Revenue Service to ensure regulatory 
compliance of the debit card. 

 The debit card uses restricted merchant category codes to 
safeguard transit benefits from fraud, waste, and abuse. 
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Why Change From Paper Fare Media? 
 The US Department of Transportation TRANServe is shifting its 

distribution methodology away from paper fare media to 
electronic fare media to tighten internal controls and support 
Green Government 

 Transit authorities across the nation are moving away from 
paper fare media and are implementing electronic fare media 
such as the Orca, “Q,”  Breeze cards 

 The primary goal of the transition to Electronic Fare Media 
(EFM) is to use a single fare media delivery system that offers 
enhanced internal controls to preserve the transit benefit by 
deterring waste, fraud, and abuse   

3 



TRANServe Debit Card Advantages  
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Internal Controls 
 Participant’s name on card 
 
 Robust vendor system 
 
 Widely accepted by transit authorities  
 
 Fraud, waste, and abuse reporting 

 TRANServe notifies agencies of suspected misuse 
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Advantages Continued: 
Savings 
 Distribution costs  

 
 Voucher surcharges 

 
 No distribution lines 
 
 Automatic return of unused funds 
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How Does My Agency Make the Transition? 
 Complete the TRANServe issued Enrollment Spreadsheet and 

Certification Statement 
 Provide additional validation information (work phone, work zip, 

and common identifier) 
 Sign the Certification Statement  
 Annual recertification is a requirement of the TRANServe 

program. Please work with your agency to ensure this 
requirement is met 

 E-mail completed Enrollment Spreadsheet and signed 
Certification Statement to TRANServe Transit Benefit Manager 

 The TRANServe Debit Card will be delivered to Agency POC(s) 
for distribution; or, TRANServe will hold initial distribution at a 
designated location 
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The Monthly Debit Card Funding and 
Usage Schedule 
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 Participants should carefully coordinate any automatic 
charges (such as “auto drafts”) to the debit card with the 
card’s monthly funding cycle to ensure the card is fully funded 
to pay scheduled charges   
 



Debit Card Package 

Front Side Back Side 
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 After distribution, participants call Chase Customer Service 
at 1-866-891-6951 or visit www.ucard.chase.com to 
activate it to activate cards 

 Follow prompts to activate TRANServe Debit Cards 
  Verify validation information, previously provided: 

1. Work Zip Code 
2. Work Phone 
3. Common Identifier 

 Select PIN (only used for account verification) 
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How To Use the TRANServe Debit Card to 
Purchase Fare Media 

http://www.ucard.chase.com/


How To Use the TRANServe Debit Card to 
Purchase Fare Media 

 Participants use the debit card to purchase fare media at 
these transit authority operated outlets: 
 Ticket vending machines (choose ‘credit card’) 
 Website / online store 
 Phone / mail orders 
 Transit Authority offices, commuter stores or manned 

ticket windows 
 Participants might need to adjust fare media purchase 

habits.  
 Purchases at retail outlets and ATMs are restricted 
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by major city and service area Debit Card Nationwide Roll Out 

Service Area  2  
 

Service Area 3 
Chicago 

Atlanta 

Service Area 4  

Seattle 

Portland 

Philadelphia 

Boston 

Los Angeles 

San Diego 

San Fransico 

Denver 

Service Area  7 
 

Service Area 8 
 

Kansas City 

Dallas 

St Louis 

Cleveland 

Service Area Color code Service Area Color code 
Service Area 1 (DC-VA-MD)   Service Area 5 (Northeast)   
Service Area 2 (Southeast)   Service Area 4 (Pacific Northwest)   

Service Area 3 (Upper Midwest)   Service Area 7 (Southwest-HI)   
Service Area 6 (California)   Service Area 8 (TX-Lower Midwest-PR)   

Top candidate cities for the Debit Card 

DC 

Puerto Rico 

The TRANServe debit card roll out strategy divides the nation into 8 service areas by taking TRANServe statistical data on 
number of participants, agencies, and Transit Authorities. The service area boundaries provide for a balanced geographic 
division considering minimal disruption to Agency’s workload.  The roll out schedule focuses on implementing the debit card 
one service area at time and maintains a balanced and consistent workload over a nationwide debit card transition initiative. 
 
 

Alaska 



Debit Card Rollout Kit 
 

 

 Includes tools to help agencies transition to the debit card  
 Provided to Agency POCs closer to the debit card transition date 
 Documents in the roll out kit: 

 TRANServe General EFM FAQs 
 Checklist for Debit Card Receipt and Distribution  
 

 
  

 



Next Steps 
 Receive email communication from the TBM identifying the 

regions transitioning to the debit card 
 Complete enrollment spreadsheets 
 Receive the debit card roll out kit 
 Recertify participants into the debit card program as needed 

 
Your TBM is available to answer any questions 

 
For more information on the debit card program, visit: 
          http://transerve.dot.gov/debit-card.html  
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