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What is the TRANServe Debit Card?

= The TRANServe debit card Is a Visa-branded debit card that
provides your transit benefit electronically.

= TRANServe's Counsel has been working closely with Counsel
from the U.S. Treasury Department, Financial Management
'\ Services and Internal Revenue Service to ensure regulatory
\ compliance of the debit card.

\
\! = The debit card uses restricted merchant category codes to
B\ safeguard transit benefits from fraud, waste, and abuse.




Why Change From Paper Fare Media?

= The US Department of Transportation TRANServe Is shifting its
distribution methodology away from paper fare media to
electronic fare media to tighten internal controls and support
Green Government

= Transit authorities across the nation are moving away from
paper fare media and are implementing electronic fare media
such as the Orca, “Q,” Breeze cards

= The primary goal of the transition to Electronic Fare Media
(EFM) is to use a single fare media delivery system that offers

enhanced internal controls to preserve the transit benefit by
. deterring waste, fraud, and abuse




TRANServe Debit Card Advantages

Internal Controls
« Participant’s name on card

« Robust vendor system
« Widely accepted by transit authorities

=« Fraud, waste, and abuse reporting
- TRANServe notifies agencies of suspected misuse
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Advantages Continued:

Savings
= Distribution costs

= Voucher surcharges

= No distribution lines

= Automatic return of unused funds




How Does My Agency Make the Transition?
« Complete the TRANServe issued Enroliment Spreadsheet and
Certification Statement

. Provide additional validation information (work phone, work zip,
and common identifier)

. Sign the Certification Statement

- Annual recertification is a requirement of the TRANServe
program. Please work with your agency to ensure this
requirement is met

. E-mail completed Enrollment Spreadsheet and signed
Certification Statement to TRANServe Transit Benefit Manager




Participant Debit Card
End-to-End Life Cycle

Debit Card Funded
Card Distribution Card Activation {by JPMC)
Participant Enroliment (to Participant) {by Participant)
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» Debit Card is Funded: 10" of every month

» Participant uses card to purchase fare media: 10" of current month — 9"
of the following month

Participant Purchases
Fare Media

l

Unused Funds Removed
{by JPMC)

For example:

For the month of June, cards are funded on June 10; participants are able to purchase monthly
fare media from June 10 thru July 9. This usage period is for the transit benefit in the month of
July. On July 10, JPMC will unload any unused funds and reload the cards. This shift fo
funding on the 10" of the month allows time to receive funds and order passes for the following

[
|
|
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| » Removal of unused funds from card: 10" of every month
|
|
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|
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Benefit Month

October
November

December
January
February

March
April

May
June
July
August
September

Cards Funded

September 10th
October 10th
November 10th
December 10th
January 10th
February 10th
March 10th
April 10th
May 10th
June 10th
July 10th
August 10th

Card Usage
September 10- October 9
October 10 - November 9

November 10 - December 9
December 10 - January 9
January 10 - February 9

February 10 - March 9
March 10 - April 9
April 10 - May 9
May 10 - June 9
June 10 - July 9
July 10 - August 9
August 10 - September 9




HERE IS YOUR
PREPAID CARD

It's Safe!
There is no check to be lost or stolen!

Sample A, Sarmple It's Convenient!
1238 Sample Stroe! Use your Card when you need to,
Amytown, 55 12345-5708 24 hours a day, 7 days a week,

To activate your prepaid card
and to select your Personal
Identification Number

(PIN) and access code, call
Customer Service toll-free:

1-866-891-6951

Carefully read the enclosed materials to
assist you in using your new prepaid card.

This Card CANNOT be used
until it is activated.

REMEMBER:
* Cince you hawe activated your Card and selected a Personal
Identification Number {PIN, you can eheck your aceoun information Don't forget: you must call Customer Service to
online af www.rmyaccount.chase.com. You will need your card number activate your Card and select your PIN today!
and PIN te register your account, r —
+ Once you have called 1o sslect your PIN, never tell it to anyone,
+ Don't write your PIN on your Card ar anything that you keep with
your Card.
* Sign your Card immediately &nd keep it in a safe place.
= Your Card s nat a credit card; it is a propaid card. You may only spand
as much money as you have in your account.
« The gevernment agency automatically deposits funds imo your account.
“ou will not be able 10 use your Card until you receive your first deposit,
* Card purchases are limited for use &t approved marchanta for the purchase
of tranait mediz fare.
» You can only use the Card at a Point of Sale (POS) terminal where the
Card ia accapted.
CCC10483

© 2011 JPMorgan Chase Bark. AN rights sosorwed. Mamiter FOAC

Debit Card Disclosure Statement
The Dabit Card Dsdonre Statement describes the agreament
babween JPMorgan Chass Bank and the Agency theough
which you hase: been issued a Deini Card.

1, A5 a Federsl Transht Benefit recipient yaur usa of this Card b
your persoria certfication e you wilt

= Surrendar fis Card fo your empitying Faderd Agency

Lyt el

+ Mot be named on 8 worksde parng permit af any Federsl

fgancy or partiopate in a capool

+ Mot trarsfar or autbarize Eh use of your Card fo aryone.

= Engure the amount of tha trans#® benefil you racsne doss

ol el yeur scthusl ianthly commuling coel by public
frangporiation

+ Lise this Card and the transit benefe anly for your regular
hernie b werk lransporatiey

2, Funids depesiled fo Bre Account Tor which the Card has been
Iseiaed B you by your Agency ks any amousts proviously
withtraran or used by you and ay fees, charges, convarsion
fean, and alher expansas ircurned in conmecion wilh the
Card igsusd to you, ane sened by your Agance There = no
FOIC insurance o Regulalion E pratection provided,

3. Only your Agerecy can make depests fo he Accourd for
which the: Cand has been teswed You may nol make deposis
in aryy farm to fhis Account

4, Only yeur Agercy may cancel the Card that has besn issued
1o pou and closs e Acoounl sssodisbad with that Cand,
Upon carcellation, aey unused fumds on the Account are
rebumed fo your Agency,

8. Yo can anly uss the Cand 3 8 pointol-ssle machant [POS)
where the Card t5 accepbed.

8. Thare is no ronthiy paper statemest, You can chdain deposit
ard franeschon hisbarias fram tha My Acoount web sils
(wwwmyAccountoesecom),

T. W yow uge the Cand at g merchant and & ransaction dispute
with the merchanl anses, you agres fo make 2 good faith
ftiort bo setlie e dispube wilh The peerchet, Ary unresoloed
disprin may be sent o JPMWorgan Chase Bank, in witing, for
assistance in selement within 50 days Tram the dale of e
ranseciion, You My contact us Bt wasmpteoountchassoom
or sand ma to JPMorgas Chase Customer Service Canter,
R, Bt 2016, Elgin, IL 60121-2016

B. A2 & Chass Debit Cardholder you sre mal labe i he sent
of an unauthorized Lse of the Card undar sne faliowing
condizons:

* The Azcourt for which you are espansibie iz in good standing,

* ¥ou have esercised reasonable care in sasgquarding the Cand

* ¥ou have rot neported fen or mane unauthorzed svents in
tha pessat 12 i

CHASE S

& 2000 I Mg Chone £ Co A righls s,

(=gl S g China B, LA, by FTAC,




How To Use the TRANServe Debit Card to
Purchase Fare Media

= After distribution, participants call Chase Customer Service
at 1-866-891-6951 or visit www.ucard.chase.com to
activate It to activate cards

= Follow prompts to activate TRANServe Debit Cards
Verify validation information, previously provided:

1. Work Zip Code
2. Work Phone
3. Common Identifier

. Select PIN (only used for account verification)
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http://www.ucard.chase.com/

How To Use the TRANServe Debit Card to
Purchase Fare Media

= Participants use the debit card to purchase fare media at
these transit authority operated outlets:

. Ticket vending machines (choose ‘credit card’)
. Website / online store
\ - Phone / mail orders
§ . Transit Authority offices, commuter stores or manned

b

ticket windows

= Participants might need to adjust fare media purchase
habits.

. Purchases at retail outlets and ATMs are restricted

11



The TRANServe debit card roll out strategy divides the nation into 8 service areas by taking TRANServe statistical data on
number of participants, agencies, and Transit Authorities. The service area boundaries provide for a balanced geographic
division considering minimal disruption to Agency’s workload. The roll out schedule focuses on implementing the debit card
one service area at time and maintains a balanced and consistent workload over a nationwide debit card transition initiative.

' Seattle
. / . | /
Portland ‘ /
Service Area 4 SQrvic4 Area 3/
gé‘ icagov Cleveland
L’C.\
\ %
A

Atlanta

Service Area 2

Puerto Rico

Service Area Color code Service Area
Service Area 1 (DC-VA-MD) Service Area 5 (Northeast)

Service Area 2 (Southeast) Service Area 4 (Pacific Northwest)
Service Area 3 (Upper Midwest) Service Area 7 (Southwest-Hl)
Service Area 6 (California) Service Area 8 (TX-Lower Midwest-PR)

Top candidate cities for the Debit Card

Color code




Debit Card Rollout Kit

= Includes tools to help agencies transition to the debit card
= Provided to Agency POCs closer to the debit card transition date

= Documents in the roll out kit:
\ . TRANServe General EFM FAQs

. Checklist for Debit Card Receipt and Distribution




Next Steps

= Receive email communication from the TBM identifying the
regions transitioning to the debit card

= Complete enroliment spreadsheets
= Receive the debit card roll out kit
\ = Recertify participants into the debit card program as needed

Your TBM Is available to answer any questions

For more information on the debit card program, visit:
http://transerve.dot.gov/debit-card.html
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