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Customer Service

Transit Benefit Manager
Address DOI Coordinator emails and phone inquiries
bordinate funding and administrative changes
s closely with JPMorgan Chase to provide




TRANServe Transit Benefit Pro

The TRANServe Transit Benefit Program offers transit subsidies to Federz:
agencies nationwide whose employees commute to and from work by
iblic transportation or State registered vanpools and those who
applicable requirements for program participation.

erve maintains participant enrollment history and pick-up records f

bowledge of agency specific program pc




DOI Coordinators

Your Point of Contacts

-l Keep Transit Benefit Program participants informed
] Permit Transit Benefit Participants to Self Serve

_J www.TRANServe.dot.gov
WWW.myaccount.chase.com

ize and maintain records for all participant
icipants applications, changes ¢



http://www.transerve.dot.gov/�
http://www.myaccount.chase.com/�

Application Deadlines

e NCR (National Capital Region) - SMART BENEFITS

* New Participants- Receive Anytime Benefits
e Changes - The 10t of each month to be effective upcoming month
* Close Out - Smart Benefits shuts down on the 20t of the month

Regional Applications - Deadline 20t of the month benefit

effective upcoming month (changing from the 25t to the 20t )

Fare media processed and mailed to local coordinator on a r
or quarterly basis

it Card Applications - Deadline 20™ of the mr
5 loaded on the 10™ of the month for t

sives Debit Card on June 4th
pads on June 10t




Local
Coordinators Coordinators

Participant

Enjoys supporting DOI

Helpful Hints: Helpful Hints: Helpful Hints:
* Print information » Review all applications + Provide Local

clearly » Become familiar with Coordinators Support
« Complete all deadlines e Communicate with DOT
information » Maintain on file all ¢ Notify DOT of all
e Monitor your Benefit updated applications changes
 TRANServe Website e Communicate with - Local Coordinators
Main/DC Coordinators - Financial Officers
www.TRANServe.dot.gov * Provide participants * Review and relay all

Bulletins sent by DOT
¢ Review all financial
reports sent by DOT
TRANSEVE Website

with resources
* Know the transit system
in your area
e EFM Support Team
 TRANServe Website

www. TRANServe.dot.gov

www.TRANServe.dot.gov




wwWw.TRANServe.dot.gov
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& Business in motion

DOT News Flash

Federal Reqgister December 31, 2012 — Notice of OMB D of DOT/OST/TRANSeve as lead

Federal Agency to facilitate the timely return of excess transit benefit funds to the Treasury and
kehold of the minimum internal controls

Debit Card User Account Website Update
JPMorgan has updated its website to better serve Transit Benefit Program Participants.

“My Account” is now “UCard Center”.
UCard Center gives you much more control over your TRANSenve Debit Card account.

MNow you can:
= ACTIVATE your TRANServe card

« REQUEST a replacement card
+ DOWNLOAD program training materials
= VIEW your pending transactions

Check it out to learn more!

T

Your one stop information resource

United St

S

R

Contact Us bt

Normal Hours:

Monday — Friday,

830am — 400 pm

*Effective July 8th Normal Hours &
1:00 p.m.

The Parking Transit Office is ¢
June 21, 2013. Use Pay.Gov t
Daily or Monthly parking gara

Friday June 21, 201
Office address and info

Mobile Commuter Store |
HQ on Thursdays!

Recent Bulletins

- ISB 2013-13 - PTRAN New Ho
Operation

- TSB 2013-12 TRAN: Elect

DOT Parking/Transit Office

Department of Transportation
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HOME DEBIT CARD RETURN OF EXCESS TRANSIT BENEFIT RE! RCES PARTICIPANTS CONTACT US -
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Application System Password

Bulletins & Announcements

Legal Guidance

Policy and Procedures Training, Instructions & Guides

Bulletins & Announcements
2013
+ Announcements
- Federal Register December 31_2012 — Notice of OMB Designation of
DOT/OST/TRANServe as lead Federal Agency to facilitate the timely return of
excess transit benefit funds to the Treasury and stakeholder notification of the
minimum internal controls
« Federal Register August 9. 2012 — Notice of Tr

from Paper to Electronic Fare Media Comments. Response to Public
Comments. and Final Notification

Senices Transition

* Bulleting
» ISB 2013-13 - PTRAN New Hours of Operation

- TSB 2013-12 TRANSenve El I
Enhancements

« RESERVED

System Password

- TSB 2013-10R Update to Alert for TRANServe Customers Who Ride Port

(L

United States

Department of Transportation
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HOME DEBIT CARD RETURN OF EXCESS TRANSIT BENEFIT RESOURCES PARTICIPANTS CONTACT US -

DOT Parking/Transit Office

Contact Us b

Normal Hours:

Monday — Friday,

830am —400 pm

*Effective July 8th Normal Hours are 9:00 am. —
1:00 pm.

The Parking Transit Office is closed, Friday,
June 21, 2013. Use Pay.Gov to pay submit
Daily or Monthly parking garage payments.

Friday June 21, 2013
Office address and info

Mobile Commuter Store Bus at DOT
HQ on Thursdays!

Recent Bulletins

- TSB 2013-13 - PTRAN New Hours of
Operation

- TSB 2013-12 TRANSemve Electronic
Application System Passward Enhancements



http://www.transerve.dot.gov/�

Debit Card Resources

http://transerve.dot.gov/debit-card.html

HOME DEBIT CARD RETURN OF EXCESS TRANSIT BENEFIT PARTICIPAI ITACT US -

Debit Card

TRANServe Debit Card

Debit Card Map

Provider FAX User FAGs Fast Facts for My Ares.

Nationwide Roll Out by Service Area

DOT Parking/Transit Office

Contact Us ket

Normal Hours:

Monday - Friday,

830 am —4:00 pm

*“Effective July 8th Normal Hours are 9:00 a.m. -
100 pm

The Parking Transit Office is closed, Friday,
June 21, 2013. Use Pay.Gov to pay submit
Daily or Monthly parking garage payments.

Friday June 21, 2013

Office address and info

Mobile Commuter Store Bus ai
HQ on Thursdays!

Recent Bulletins
+ TSB 2013-13 - PTRAN New Hours of

Operation

- T3B 2013-12 TRANSemve Electronic

System Password Enhanc

« RESERVED

« TSB 2013-10R Update to Alert for TRA
Customers Who Ride Port Authority Tr
Corporation (PATCO!

- TSB 2013-09 Save Award. Opportunity

Electronic Fare Media Frequently Asked Questions

How do | use my TRANServe Debit Card?

o

What is the goal of electronic fare media?

(]

. Why change from paper fare media?

~

What is the TRANServe Debit Card?

o

. Who is eligible to participate in the TRANServe Debit Card Program?

=

. How do participants get their Debit Card?

~

When can participants begin using the Debit Card?

@

. How do participants activate the Debit Card?

@

. What are the security questions?

=

. What is a PIN number and when do participants use it?

11. Can participants add their own funds to the Debit Card?

49 Aot b sl oo,

DOT Parking/Transit Office

Contact Us bt

Normal Hours:

Monday — Friday,

8:30 am. —4:00 p.m.

*Effective July 8th Normal Hours are 9:00 am. -
100 pm

The Parking Transit Office is closed, Friday,
June 21, 2013. Use Pay.Gov to pay submit
Daily or Monthly parking garage payments.
Friday June 21, 2013

Office address and info

Mobile Commuter Store Bus at DOT
HQ on Thursdays!

Recent Bulletins
- TSB 2013-13 - PTRAN New Hours of

Operation
- TSB 2013-12 TRANServe Electronic
System P d it
* RESERVED

- TSB 2013-10R Update to Alert for TRANServe
Customers Who Ride Port Authority Transit

Carporation (PATCO
« TSB 2013-09 Save Award: Opportunity for

HOME DEBIT CARD RETURN OF EXCESS TRANSIT BENEFIT RESOURCES PARTICIPANTS NT, us



http://transerve.dot.gov/debit-card.html�

Frequently Asked Questions

an | receive a split benefit?

ing by DOT, the exact amount can be allocated to the vendor. It is the participa
ister with those vendors and allocate the amounts to the proper transportatic



http://transerve.dot.gov/debit-card.html�
http://transerve.dot.gov/debit-card.html�
http://transerve.dot.gov/debit-card.html�
http://transerve.dot.gov/debit-card.html�
http://transerve.dot.gov/debit-card.html�

Common Issues

Q: Why isn’t my Smart Card is not working?

A: Please check with the Metro attendant to see if card is functioning properly.
Purchase new card, register new card and provide the updated card number to Local
Coordinator. Card must be registered.

Q: | did not receive my benefit on my Debit Card.
A: Things to remember when using the Debit Card:

- Funds load the 10" of every month for the upcoming month.

ill decline when, you are attempting a purchase above the amo
visit the www.myaccount.chase.com/ website to monitor

ard will decline at all stores where merchandise is

used at Transit locations or at approved
ebsite at http://transerve.do
CTS for locations i



http://www.myaccount.chase.com/�
http://transerve.dot.gov/debit-card.html�

Thank you!
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