Points of contact for inquiries regarding the
Human Resources Directorate services

Rich Ortiz
Chief, Systems Migration & Services Division
(303) 969-5192

richard_ortiz@ibc.doi.gov _
Karen Roper Linda Pearson-Kelly
IBC Client Advocate IBC Client Advocate

(703) 964-3581 . . (303) 969-7176
o Mishell English | o
karen_roper@ibc.doi.gov linda_p_kelly@ibc.doi.gov
IBC Client Advocate/lIA Manager

(303) 969-5193
mishell_r_english@ibc.doi.gov
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