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·      Why Should I Buy Re-refined Oil?

Buying re-refined oil is good for the environment.  Executive agencies are required by statute, regulation, and Executive Order (E.O.) to buy re-refined oil.   It is DOI’s goal to use re-refined oil in every DOI vehicle (either leased or owned), as established in the Strategic Plan for Greening the Department of the Interior Through Waste Prevention, Recycling, and Federal Acquisition.  Re-refined oil is a high quality product that meets performance standards.  When purchasing from the preferred source for federal agencies, the Defense Logistics Agency, it costs the same as, and in some cases less, than virgin oil.  Under government supply contracts, re-refined oil will be shipped to remote locations with no additional charges.

·       How does buying re-refined oil benefit the environment?

Convenient and thriving used oil recycling programs prevent illegal discharges that pollute surface water bodies.  Buying re-refined oil supports and maintains an infrastructure for collection and proper management of used oil in the United States. Collection sites accept used oil from private do-it-yourself oil-changers at little or no cost because it can be readily recycled. 

Using re-refined oil saves energy and reduces the United States’ reliance on this non-renewable resource.  For every two quarts of re-refined oil used, 42 gallons of crude oil use are avoided.  The process of re-refining those two quarts takes half as much energy as is required for refining virgin oil from crude.  These energy savings equate to reductions in greenhouse gas emissions.  

Recycling is the most environmentally preferable method of used oil management (preferable to incineration, which produces air pollution). But, businesses involved in recycling will not continue to thrive if products that use re-refined oil are not purchased. 
 Where is it stipulated that federal agencies must buy re-refined engine lubricating oils instead of virgin?
When Congress enacted the Resource Conservation and Recovery Act (RCRA) in 1976, it include a provision, Section 6002, entitled “Federal Procurement” that requires federal agencies to procure products composed of the highest percentage of recovered materials practicable, unless a determination is made that the products are not reasonably available within a reasonable period of time, or that the products fail to meet applicable performance standards, or that the products are only available at an unreasonable price.  The U.S. Environmental Protection Agency (EPA) promulgated regulations in 40 C.F.R. 247 and designates specific products in the Comprehensive Procurement Guideline (CPG) for purchase by federal agencies based on their review of price, performance, and availability.  Re-refined lubricating oil was first designated in 1988.  The Federal Acquisition Regulation (FAR) (48 C.F.R. Part 23.400) directs agencies to establish an Affirmative Procurement Program to promote the acquisition of EPA-designated products (list available on the Internet at  GOTOBUTTON BM_1_ http://www.epa.gov/cpg/). 

Executive Order (E.O.) 13101 - “Greening the Government Through Waste Prevention, Recycling and Federal Acquisition,” in Section 507, again directs that federal fleet and commodity managers to “take immediate steps” to ensure re-refined oil is procured.
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 Who enforces these requirements to buy products made with recovered materials? 

U.S. Environmental Protection Agency began inspecting federal facilities for compliance with this RCRA Section 6002 in Fiscal Year 1999, as it was directed to in E.O. 13101.  The EPA has issued a guidance document for inspectors to use in performing these inspections, which can be found at ( GOTOBUTTON BM_2_ http://www.ofee.gov/html/rcra2.htm).  In this guidance, inspectors are asked to particularly focus on determining whether or not a facility is using re-refined lubricating oils.  Federal facilities found to be operating in violation with RCRA 6002 may be issued Notices of Violation (NOVs).  A summary of  NOVs will be provided by EPA annually to the Federal Environmental Executive, who in turn is charged with reporting on this to Congress.

·  
What about biobased lubricating oils?
The Department of the Interior is promoting the use of biobased, biodegradable lubricants for small equipment engine fuel mix, and for total loss lubrication (e.g., chain oil, fifth wheel grease).  Use of biobased hydraulic oils is also being encouraged.  These are applications where there is a high potential for loss or spillage to the environment.  There are studies that indicate that the products of partial combustion formed in two-stroke engines are less toxic if a biolubricant is used in place of a petroleum oil.

For commercial vehicles, use of  biobased lubricating oils are not being recommended because 

the biobased oils cannot be easily recycled after they are used, and, therefore, are more difficult to

dispose of in an environmentally-sound manner.

Lubricants pick up metals when it is used in an engine.  Under the RCRA Used Oil Management standards (40 CFR 279), if the used oil is not recycled, it is considered a hazardous waste.  Used oil is defined as "any used oil that has been refined from crude oil, or any synthetic oil. that has been used and as a result of such use is contaminated by physical or chemical impurities." Many of the engine biolubricants are part synthetic (performance additives) and part organic (vegetable oil). Therefore, using biobased lubricants may require hazardous waste disposal.     
 Are re-refined bubricating oils high quality?
Yes.

 Won’t using re-refined oil void my vehicle warranty?
Major vehicle and equipment manufacturers, including Ford, Chrysler, General Motors, Cummins Engine Company, Detroit Diesel and Caterpillar, recognize that re-refined oils meet performance criteria specified in warranties.  Each of these companies has issued written statements explaining that the use of re-refined oil will not void warranties.  Warranty requirements are based on performance criteria and not on the origin of the base oil.  As long as the purchased oil meets the vehicle’s requirements as described in its operator’s manual, the warranty must be honored.  If there are questions about the policies of any other original equipment manufactures (OEMs), the Defense Logistics Agency will facilitate the review and consideration from these other OEMs.   Copies of these endorsement letters can be obtained via the Internet at http://www.dscr.dla.mil/products/pol/api_cert.htm
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 What standards must re-refined oil meet and who monitors this?

[image: image3.png]



[image: image4.png]



The American Petroleum Institute (API) has established standards associated with performance classifications and viscosity grades.  Re-refined lubricating oils must meet the same standards as virgin oil.  For vendors of products that meet these standards, the API will grant a license for the right to use the API starburst and/or donut symbol on the product packaging (see below).  For more information about API standards, a helpful document can be found at   GOTOBUTTON BM_3_ http://www.api.org/programs_services/quality/oilguide.pdf.  The re-refined lubricating oils sold through Defense Logistics Agency additionally have been quality assured through the U.S. Army Tank and Automotive Command.
 Does the re-refining process remove necessary performance additives? 
Re-refining does remove the additives and impurities; however, fresh additives are added back into the product after the re-refining process.  In fact, re-refined oil and virgin oil are virtually indistinguishable by chemical analysis.

 Will using re-refined oil have an impact on our current system of in-situ oil sample testing?  We rely heavily on this information to monitor the presence of metal wear and contaminants. 
Oil analysis programs are sometimes used by fleet managers to determine exactly when the oil should be changed  This eliminates unnecessary oil changes that can waste labor and materials.  Properly-timed oil changes decrease engine wear due to degraded oil that is no longer lubricating effectively.   The testing also can indicate if an engine part is broken and in need of repair, as high metal build-up often precede equipment failure.  

Samples are taken from the engine crank case sent to a laboratory where it is tested for metals build-up and other contaminants.  The additives concentration is also monitored.   Re-refined oil should not produce results that are any different in these tests than those that would be yielded from virgin oil.   Both virgin oil and re-refined oil are refined in a similar fashion, have the same use life, and breakdown in the same manner.

 John Deere and Catepillar recommend the use of their own specific.  Does re-refined oil meet the same performance specifications as new, high quality Caterpillar or John Deere virgin lubricants? 
All of the products offered through DLA meet the same API standards as do the Catepillar and John Deere oils.  These manufacturer’s have chosen to market their own brand-name lubricating oils but these products meet the same standards and must have the same types of additives as all of other lubricating oil.

Frequently Asked Questions About Re-refined Lubricating Oils and the DOI Purchasing Policy

Page 5 of 10
 Where can I get re-refined engine lubricating oil?
The Defense Logistics Agency, Defense Supply Center Richmond (DLA-DSCR) sells several grades of commercial and heavy-duty re-refined oil that have been tested and that meet API performance classifications and viscosity grades.  The DLA-DSCR has two contracts for re-refined oil.  The first contract is for just the re-refined oil.  The second contract is a closed loop lubricating oil program which includes delivery of the re-refined oil, and pick-up and recycling of used oil from the same facility.  To find more information about DLA-DSCR’s re-refined oil programs, you can visit their web site at  GOTOBUTTON BM_4_ http://www.dscr.dla.mil/products/pol/polintro.htm.   It is, otherwise, not easy to find a consistent source of re-refined oil commercially throughout the Country.

 Has anyone in DOI been buying re-refined through DLA-DSCR?

Interior customers in FY99 included:


National Park Service


Mount Rainer National Park


Cape Cod National Seashore



Blue Ridge Parkway


Glacier National Park





Fort Necessity National Battlefield

Lassen Volcanic National Park



Big Cypress National Preserve

Petersburg National Battlefield



Prince William National Forest

Channel Islands National Park



Cuyahoga Valley National Recreation Area
Sleeping Bear Dunes National Lakeshore



Assateague Island National Seashore

Redwoods National Park



Sequoia and Kings Canyons National Park
Padre Island National Seashore



Wind Cave National Park


Lava Beds National Monument



Whitman Missions National Historic Site
Allegheny Portage Railroad National Historic Site


Bureau of Reclamation


Shasta Dam



Fish and Wildlife Service


Edenton National Fish Hatchery

Ruby Lake National Wildlife Refuge


Bureau of Indian Affairs


Fort Apache Agency

 What grades does DLA carry?   What size units can I order?
   
DLA carries the grades shown in the table below under each of the respective contracts.  The units it can be ordered in are indicated in parenthesis, including:  Box of 12 quart containers (BX);  5-gallon containers (CO), 55-gallon drums (DR), or in bulk deliveries to tanks (GL).

	Grade
	Product-only Contract
	Closed-Loop Program

	5W30
	
(BX, DR)
	

	10W30
	
(BX, CO, DR)
	 
(BX, CO, DR, GL)

	15W40
	
(BX, CO, DR)
	 
(BX, CO, DR, GL)

	30W
	
(BX, CO, DR)
	 
(BX, CO, DR, GL)

	40W
	
(DR)
	 
(BX, CO, DR, GL)
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 What is the minimum quantity that I can order from DLA-DSCR? 
Minimum order is a box of 12-quart containers for most grades under both contracts.  Minimum order for bulk delivery is 200 gallons.

·      How does the closed loop program work?
Under the Closed Loop Program, the contractor will pick up as much as 120% of the amount of re-refined oil being purchased.  The minimum quantity for pick-up is 55 gallons.  The contractor will pick-up at the point of generation.  If you have used oil to be picked up in excess of 120% of your purchase, the contractor will remove and recycle additional used oil at the rate of $0.18 per gallon (reconciled at the end of the fiscal year).  After receipt of your first re-refined oil delivery, call Safety-Kleen directly at (800) 525-5739 to identify the nearest Safety-Kleen franchise. When you contact your local franchise, indicate that you want to initiate 72-hour used oil pick-up service under the DLA-DSCR contract.  If you have any problem, call Jim Fazzio, DLA’s Re-refined Oil Program Manager, at (804) 279-4908.

 Does re-refined oil cost the same as virgin oil?  
In many of the quantities, it costs less or it is within a few pennies of the virgin.   For example, the price for a 55-gallon drum of 15W40 weight virgin oil is $160.81, and the price for a drum of re-refined plus pick-up and recycling of up to 66 gallons of used oil is $149.38. The pricing for fiscal year 2000 is shown below.


Under the DLA-DSCR Closed Loop Contract:
	National Stock Number
	Viscosity
	Units
	FY00 Price

Re-refined Oil Plus Recycling
	FY00 Price 

Virgin Oil  

(for comparison purposes)

	9150-01-438-5875
	10W30
	BX
	$10.53
	$10.05

	9150-01-438-5882
	10W30
	CO
	$16.11
	$17.71

	9150-01-438-5933
	10W30
	DR
	$146.11
	$143.92

	9150-01-438-5891
	10W30
	GL
	$2.29
	NA*

	9150-01-438-8393
	15W40
	BX
	$11.73
	$9.83

	9150-01-438-8379
	15W40
	CO
	$16.97
	$17.27

	9150-01-438-8367
	15W40
	DR
	$149.38
	$160.81

	9150-01-438-8432
	15W40
	GL
	$2.35
	NA

	9150-01-460-7526
	30W
	QT
	$1.00
	$1.30

	9150-01-460-7536
	30W
	CN
	$15.20 
	$17.41

	9150-01-460-7518
	30W
	DR
	$153.86
	$161.21

	9150-01-460-7897
	30W
	GL
	$2.50
	NA

	9150-01-460-7956
	40W
	DR
	$155.30
	$170.21

	9150-01-460-7965
	40W
	GL
	$2.61
	NA
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Under the DLA-DSCR Product-only Contract:
	National Stock Number
	Viscosity
	Units
	FY00 Price

Re-refined Oil
	FY00 Price 

Virgin Oil  

(for comparison purposes)

	9150-01-422-9253
	5W30
	BX
	$11.84
	$11.13

	9150-01-422-9326
	5W30
	DR
	$145.23
	$143.43

	9150-01-413-6897
	10W30
	BX
	$10.16
	$10.05

	9150-01-413-6892
	10W30
	CO
	$17.54
	$17.71

	9150-01-413-6990
	10W30
	DR
	$143.92
	$143.92

	9150-01-422-8899
	15W40
	BX
	$9.55
	$9.83

	9150-01-422-8750
	15W40
	CO
	$17.78
	$17.27

	9150-01-422-8746
	15W40
	DR
	$151.54
	$160.81

	9150-01-422-9250
	30W
	BX
	$11.60
	$10.50

	9150-01-422-9247
	30W
	CO
	$15.51
	$18.13

	9150-01-422-8997
	30W
	DR
	$161.84
	$156.33

	9150-01-422-8901
	40W
	DR
	$183.55
	$140.37


 Will shipping to my remote location cost more?

Under the DLA contracts, both of the re-refined oil vendors are required to deliver everywhere in the continental United States (CONUS) for the same price (prices listed above include delivery).  Under the “product-only” contract, the terms require that product be shipped anywhere worldwide (OCONUS) for same price.  


Also, under the DLA-DSCR contract, the contractor must come to your site and cannot deny you service because your site is remote.  This is good news for facilities who have tried in the past to contract with Safety-Kleen independently and who have been told that they won’t come out to their site because they are too remote.
 How long does it take to get an order filled with DLA-DSCR?
Under the basic product contract (no used oil pick-up), the terms of delivery are within 15 days of the contractor’s receipt of the order.  Under the Closed Loop Program, the terms of the contract specify that deliveries must occur within seven days of order receipt.  The total time required includes a few additional days for DLA-DSCR to process the order and submit it to the contractor.  Practically, it has been the experience of DOI purchasers that the first delivery takes extra time, as much as three to four weeks in some cases.  Purchases that occurred at the very end of the fiscal year took longer to fill.   Orders placed over the Internet with a government credit card seem to be delivered the fastest. 
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 Some of our field stations are in remote locations and fifteen days could become fifteen years.  An order may be needed immediately.  Can a “rush” delivery option be incorporated into the system and have the delivery in less than 15 days?

Typically rush deliveries are not available. If you are a remote field station, advance planning for supplies is already a condition of operation.  Because running out to the store is not an easy option,  it is not a prudent practice to wait until supplies are almost depleted to place your order. Using DLA will require some advance planning.  If you are in a particularly remote area and will be ordering under the Closed Loop Program, it would be advantageous to allow as much as  6 weeks for the first pick-up and delivery.  Thereafter, the process will operate more consistently within the terms of delivery under the contract, which are 7 days for delivery and 72 hours for pick-up.  

 How do I place an order with DLA-DSCR?

The ordering process is explained in the DLA-DSCR brochures and at their website at  GOTOBUTTON BM_5_ http://www.dscr.dla.mil/products/pol/polintro.htm.  There are a number of different ways to complete your purchase:

1. Via the Internet at the DLA EMall website.
Go to https://www.emallmom01.dla.mil/scripts/logon.asp.  If you are not already set up with a user name and password you will need to register.  If you do know your “DoDAAC” or “FEDSTRIP” number, see question below.  For assistance in ordering or registering you may contact personnel at the E-mall customer assistance center at 616-961-7605.

After you logon to the EMall go to the commodities corridor. To locate and purchase oils the easiest way is to enter the National Stock Number (NSN) for the viscosity and unit size you want to order (see below)  and type it without the hyphens into the EMall site.  Attached also is a more detailed summary prepared by the FWS on how to order on EMall.

2. Via the Internet at the DLA-DSCR website. 
Got to  GOTOBUTTON BM_5_ http://www.dscr.dla.mil/products/pol/polintro.htm.


3. Fax in your order.
Use Standard Form 344, which is included in the back of DLA-DSCR Basic Re-refined Oil Program brochure.  Fax to (800) 352-3291, Attention Mr. Fred Schneider.


4.
 Call DLA-DSCR’s Customer Service Office.



Call (800) 345-6333 and give your order over the phone and ask for Mr. Fred Schneider.

 How do you pay?
There are two options:

1. Using FEDSTRIP. Your Fedstrip number is the method of payment when you use the DLA-DSCR website, or when you call or fax in your order. Using a Standard Form 344 (SF344), the following information is mandatory:  National Stock number of product being ordered, Unit of Issue, Quantity, 14 digit Document Number (requisition number) 
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(which is composed of a six digit FEDSTRIP Number plus a four digit Julian date, plus a four-digit sequentially assigned serial number).  Then, enter the one digit signal code, two-digit fund code and two-digit priority code. Always be sure to supply DSCR with your name and telephone number should they need to contact you. 

2.
Using the Government IMPAC credit card. When you use the DLA EMall, you can pay with your government IMPAC card.  This is the only ordering method that allows you to pay on the credit card.

 What is my FEDSTRIP number?  What is a DoDAAC?  How can I get a number for my site?

To find out your facility’s Federal Standard Requisitioning and Issue Procedures (FEDSTRIP) number, you can search by your zip code at the following website:  GOTOBUTTON BM_6_ http://daynt6.daas.dla.mil/dodaac/zip.htm..  Although this website refers to these as “DoDAAC numbers,” the FEDSTRIP number is actually the civilian equivalent of the Department of Defense Automatic Addressing Center (DoDAAC) number.   If your facility does not already have a number assigned,  GOTOBUTTON BM_7_ call Janet Pelfery of the Defense Acquisition System Office, at 

(937) 656-3741.

Other Considerations

 We don’t do the oil changing on our vehicles at our facility.  How do I get my commercial auto shop to use it?
Interior personnel should request that commercial service providers use re-refined lubricating oil in government vehicles.   Negotiate with your service provider, asking for them to purchase the re-refined oil for servicing federal vehicles.  Give your service provider information on how to purchase through either Safety Kleen or another national distributor of re-refined oil.   Or, buy the product and bring it with the vehicle for services, supplying the oil as government-furnished equipment.  

 DLA does not sell in re-refined oil in the viscosity grade I need.  What should I do?

For those viscosity grades that are not available as re-refined, DLA-DSCR offers virgin oil.  As the re-refined program expands and new grades are manufactured using re-refined base stocks, DLA-DSCR will automatically substitute to re-refined from virgin.  

 When we bought lubricating oil locally, we only needed to keep a small quantity on hand, if we are buying from DLA we may have to carry more inventory.  We are limited in safe oil storage area.  What should we do?


Moving an operation from virgin oil to use of re-refined oil may require storage of product. What containers and volume to keep in inventory will be based on the number and types of vehicles and equipment at your facility.  

For the storage of small quantities (a few drums), there are no federal regulatory requirements (unless a spill occurs).  Therefore, it is important to practice good housekeeping.  Ensure that the
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drum bung is tightly closed when not in use.  Also, using a manual pump dispenser allows you to keep the drum vertical; much better than storing and dispensing from a horizontal positIf a field unit has a large number of fleet vehicles and equipment, it may be cost effective to install a small tank and receive bulk shipments.  The bulk delivery is cheaper by as much as $1.57 per gallon than a gallon purchased in quart containers.  If the 250-gallon tank costs $1,000 to buy and install, that investment is paid for in savings associated as few as three tank refills.

 When used oil is collected, do you have to separate out different grades?
No, all viscosities and grades can be collected together. 

 John Deere and Catepillar recommend the use of their own specific.  Does re-refined oil have the same performance specifications as new high quality Caterpillar of John Deere virgin lubricants? 
All of the products offered under the Closed Loop Program meet the same API standards as do the Catepillar and John Deere oils.  These manufacturer’s have chosen to market their own brand-name lubricating oils but these products meet the same standards and must have the same types of additives as all of other lubricating oil.     
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