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This is a COMBINED SYNOPSIS/SOLICITATION for commercial items prepared in 
accordance with the format in the Federal Acquisition Regulation (FAR) subpart 12.6, as 
supplemented with additional information included in the notice and following the Contracting 
by Negotiation Procedures in FAR Part 15.   THIS ANNOUNCEMENT CONSTITUTES THE 
ONLY SOLICITATION; QUOTES ARE BEING REQUESTED AND A WRITTEN 
SOLICITATION WILL NOT BE ISSUED.  The solicitation document and incorporated 
provisions and clauses are those in effect through Federal Acquisition Circular (FAC) 2005-47. 
 
The US Department of Interior, through its Franchise Fund activity, Acquisition Services 
Directorate (AQD), is issuing this solicitation, Number D11PS18840 as a Request for Quote 
(RFQ) on behalf of the Department of Veterans Affairs Office of Information and Technology 
(VA-OI&T). 
 
This Order will procure services to provide Department of Veterans Affairs Office of 
Information and Technology, (VA-OI&T) with Financial Management System (FMS) 
Production, Annual Close, and Material Weakness Remediation Support 
 
The resultant award shall be a hybrid Firm Fixed Price and Time and Materials (T&M) Order.   

CLIN 0001  Firm Fixed Priced - Task 1: FMS Production Support 

CLIN 0002  Firm Fixed Priced - Task 2: FMS Annual Close Support  

CLIN 0003  Firm Fixed Priced - Task 3: Management Information Exchange (MINX)               
Support                                        

CLIN 0004  Firm Fixed Priced - Task 4: Financial Reconciliation Data Warehouse 
(FRDW)   Support   

CLIN 0005 Time and Materials - Optional Task 5: FMS Baseline Modification 
 

CLIN 0006 Cost Reimbursable - Travel 
 
THIS IS A FULL AND OPEN COMPETITION. 
 
The period of performance for this effort is a Base Year of twelve (12) months, and four (4) one 
(1) year option periods. 
 
All offerors shall inform the CO of their intention to quote by February 07, 2010 via e-mail at 
donald.abamonte@aqd.nbc.gov . 
 
NAICS Code 541519 entitled, "Other Computer Related Services," with a $25.0 million size 
standard threshold.    
 
Product Service Code D307 “Automated information system design and integration services” 
 
 
CLOSING DUE DATE: MARCH 10, 2011 
TIME:   2:00 P.M. EASTERN STANDARD TIME (EST) 
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INSTRUCTIONS TO OFFERORS 
 
Quotations shall consist of separate written Technical and Price quotes.  
 
Offers must include the following information in a cover letter or on the title page of their 
technical and price quote: 
 
1.  Tax Identification Number (TIN) 
2.  Dun & Bradstreet Number (DUNS) 
3.  North American Industrial Classification System (NAICS) Code 
4.  Product Service Code (PSC) 
5.  The validity period of the quote (Offeror’s quote(s) must be valid for at least 60 calendar 
days) 
 
Note:  Ensure your firm is registered in CCR and VETS 100 - All vendors must be registered 
in CCR, www.ccr.gov , and VETS 100 to receive government contracts. If not registered in 
VETS 100 use the following link in order to register in VETS 100: www.vets100.com  
 
All Offeror's quotations shall cite the RFQ Number and project title.  The quotation shall also list 
the Offeror's point of contact for this project including name, title, address, phone number, and 
email address on the title page of each volume.   
 
The Offeror's written quotation shall be submitted in two (2) separate volumes:  Technical and 
Pricing.   
 
As an addendum to FAR 52.212-1 titled, "Instructions to Offerors--Commercial Items" Offerors 
are instructed to submit quotations as follows:   
 
Part I: Technical Submission 

 
Technical proposals are limited to 25 pages with size 12 font on standard letter-size paper.  All 
pages shall have a minimum of a 1-inch margin on the top, bottom, left, and right.  Page 
numbering, offeror identification, and disclaimers may be placed in the 1-inch margin.  Font size 
shall be no smaller than 10-point.  The 1-inch margin required for text pages is not required for 
foldouts.  Electronic versions of the proposal shall be submitted in Microsoft Word™, Excel™, 
and Project™, Adobe Acrobat (pdf) as appropriate.  The Government will not count the 
following documents toward the page limit: 
 

• Charts, Tables and Graphs (when on separate pages); 
• Letter of Transmittal (cover letter); 
• Title Pages; 
• Divider Pages; 
• Table of Contents; and 
• List of Exhibits 
• Resumes 
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IMPORTANT: No Price or Cost data should be in the Technical quote 
 
Technical Quotes shall contain the following elements: 

1 Volume I - Technical Quote 
Offerors shall provide a technical quote that includes the following general areas:  

  
a) Understanding of the Statement of Objectives. Submit a Performance Work Statement  

       (PWS) for performing required tasks.  The PWS must demonstrate an in-depth  
 understanding of CGI AMS Federal Financial System (FFS). Submit a Quality  
Assurance Plan that details how you will identify and maintain quality standards, keep    
the project on time during each task, and monitor and report task progress. In addition, 
the quoter is to prepare a suggested Quality Assurance Surveillance Plan, which will not 
be a rated item for this solicitation, but maybe utilized to evaluate performance. 

b) Key Personnel. Provide resumes for all personnel. 
c) Past Performance Performing Similar Tasks.   

 Past performance offers information relevant to help the Government gauge the 
experience of the vendor in providing the required services. The Government reserves the 
right to obtain information for use in the evaluation of past performance from any and all 
sources including sources outside of the Government. Past performance, information will 
be utilized to determine the quality of the contractor’s past performance as it relates to the 
probability of success for the required effort.  Please ensure that the telephone numbers 
listed are correct and active for all points of contact listed prior to submission.  The 
Government may also consider information obtained through other sources and will 
utilize the Past Performance Information Retrieval System (PPIRS).  In addition, the 
contractor has the opportunity to identify past or current contracts (including Federal, 
State and local government, and private) for efforts similar to the Government 
requirement. This solicitation shall also authorize offerors to provide information on 
problems encountered on the identified contracts and the offeror corrective actions. The 
Government shall consider this information, as well as information obtained from any 
other sources, when evaluating the offeror’s past performance.  The source selection 
authority shall determine the relevance of similar past performance information. 

 
• A list of three (3 references for contracts performed within the last three (3) years for the 

Federal Government and/or commercial customers that demonstrate recent and relevant 
past performance for  the type of work described in this Statement of Objectives. 

• Include the following information: 
o Project title and description; 
o Contract number, type of contract, and amount; 
o Government agency or organization; 
o COTR’s name, address and telephone number; 
o Current status; (e.g. completed and/or if in progress, start and estimated completion 

dates.) 
o Key personnel; and (please highlight those individuals who worked on the relevant 

project(s) and are also being proposed for this effort.) 
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o A brief narrative of why you deem the reference relevant to this effort and the SOO 
paragraph to which the reference applies.  

o Problems encountered 
 

Part II: Price Quote 
 
Price quotes shall include the following: 
 

a)  Pricing as indicated for Task 1 and Task 2 as Firm Fixed Price requirement.  
 

b) A Firm Fixed Price for Task 3 based on estimated hours.  For quoting purposes, offeror 
can assume a duration of 3 months for the base year and for each of the one-year option 
periods, for Task 3.  .  

 
c)  Pricing as indicated for Task 4 as a Firm Fixed Price requirement. 

 
d) Optional Task 5 pricing is Time & Materials requirement to be based on the contractors 

experience with a “Not-to-Exceed” amount of $300,000.00 . For each year of the period 
of performance. 
 

e)  Fixed rates shall include all costs and fees, including overhead and profits, and shall 
identify any reduction in schedule rates offered.   
 
 

f) Travel should be priced as a separate line item with a “Not-to-Exceed” amount of 
$21,000.00.  
 

g) All other costs and the reductions offered. 
 

h)  Subcontractors, Consultants, and Subject Matter Experts (SME’s): Each offeror’s written 
price/cost proposal shall contain the following information for each subcontractor, 
consultant, and SME that will provide work under this proposal: 

 
o Name of the company or individual; 
o Type of work, hourly rate, and number of hours; 
o Total cost to the Government 

 
Payment Schedule:  Offerors shall propose a payment schedule suitable for the type of contract 
proposed.  For firm-fixed-price CLINS, the proposed payment schedule may correspond to 
actual deliverables submitted under the contract. 

 
Assumptions and Conditions:  The Offeror shall detail all assumptions and conditions upon 
which the Offeror's quotation is based.  If no assumptions or conditions are taken by the 
Contractor, this section should include the statement, "No assumptions or conditions are taken." 
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All Offerors must submit with their quotes a completed Offeror Representations and 
Certifications - Commercial Items (FAR 52.212-3) form.  If the Offeror's Representations and 
Certifications are registered on the ORCA website, it must be indicated in the offer. 
 
The following certifications, provisions, clauses, statement of work that apply to this acquisition 
and are included in documents listed below that apply to this solicitation, which are available to 
view at  http://www.aqd.nbc.gov/Business/openmarket.aspx  
 
PROVISIONS AND CERTIFICATIONS  
  A.  52.252-1 Provisions Incorporated by Reference (Feb 1998) 
  B.  52.209-5 -- Certification Regarding Responsibility Matters (Apr 2010) 
  C.  52.209-7 – Information Regarding Responsibility Matters (Apr 2010) 
  D.  52.212-1 Instructions to Offerors--Commercial Items (Jun 2008) 
  E.  52.212-2 Evaluation - Commercial Items (Jan 1999) 
  F.  52.212-3 Offeror Representations and Certifications - Commercial Items (Jan 2011) 
  G. 52.233-2 – Service of Protest (Sep 2006) 
  H. 52.217-5 -- Evaluation of Options (Jul 1990) 
  I.   1452.215-71 Use and Disclosure of Proposal Information – Department of the Interior  
(APR 1984) 
 
 
CLAUSES, STATEMENT OF WORK AND ATTACHMENTS  
  
1.     Statement of Work  
2.    52.252-2 -- Clauses Incorporated by Reference.   (Feb 1998) 
3.    52.202-1 --  Definitions.   (July 2004) 
4.    52.203-3 –  Gratuities.   (Apr 1984) 
5.    52.203-12 -- Limitation on Payments to Influence Certain Federal Transactions.   (Sep 2007) 

6.    52.204-4 --  Printed or Copied Double-Sided on Recycled Paper. (Aug 2000) 

7.    52.209-6 --  Protecting the Governments Interest When Subcontracting with Contractors   
Debarred,  Suspended, or Proposed for Debarment.   (Sep 2006) 
8.    52.209-8 - Updates of Information Regarding Responsibility Matters (Apr 2010) 

9.    52.212-4 --  Contract Terms and Conditions -- Commercial Items. (Jun 2010) 
10.  52.212-4 --  Contract Terms and Conditions -- Commercial Items Alternate I (Oct 2008) 
11.  52.212-5 -- Contract Terms and Conditions Required to Implement Statutes or Executive 
Orders -- Commercial Items (Jan 2011) 
12.  52.217-8 -- Option to Extend Services (Nov 1999) 
13.  52.217-9 -- Option to Extend the Term of the Contract (Mar 2000) 
14.  1435.204-80 Release of Claims – Department of the Interior - (Jul 1996) 
15.  1452-201-70 Authorities and Delegations – Department of the Interior (May 2010) 
16.  1452.203-70  Restriction on Endorsements – Department of the Interior (Jul 1996)  
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The full text of the provisions and clauses are available at: http://www.arnet.gov/far/ or 
http://farsite.hill.af.mil or at www.acqnet.gov and for Department of Interior items the link is 
www.doi.gov/pam/aindex.html:  
 
Instructions for Submission: 
 
Offerors must submit Technical and Price Quotes in separate volumes, electronically, via email 
to donald.abamonte@aqd.nbc.gov  by the closing date of March 10, 2011 by 2:00 P.M. Eastern 
Standard Time (EST).  Offerors are advised that failure to submit a response by this date and 
time may result in their quotation not being considered. Use the subject line of the e-mail RFQ 
D10PS18840 
 
NOTE:  Due to email server and pipeline limitations, please limit the size of each email with 
attachments to 5MB. 
 
If the Offeror does not have access to email, offers must be mailed to: 
 
Attn: Donald Abamonte 
NBC/Acquisition Services Directorate (AQD) 
381 Elden Street, Suite 4000 
Herndon, VA 20170 
 
Please be advised that Acquisition Services Directorate is located in a secure building.  If offers 
are hand delivered, please ensure the courier is instructed to use the courtesy phone in the rear of 
the lobby (to the right of the elevators) to call the Point of Contact listed above on phone no. 
(703) 964-3645.  A staff member will meet the courier to receive the submittal. 
 
TECHNICAL QUESTIONS 
 
Offerors must submit all technical questions concerning this solicitation in writing by e-mail to 
the Contracting Officer, donald.abamonte@aqd.nbc.gov.  No telephonic or facsimile submission 
of questions will be accepted.  All questions must be received no later than 2:00PM Eastern 
Standard Time February 07, 2011.  Acquisition Services Directorate will answer questions, 
which may affect offers in an amendment to the solicitation.  Please be advised that the 
Government reserves the right to transmit those questions and answers of a common interest to 
all prospective Offerors.  The Offeror or source of the question will not be referenced when 
issuing an amendment to the solicitation. 
 
BASIS FOR AWARD 
 
The Government's objective is to obtain the highest technical quality considered necessary to 
achieve the project objectives, with a realistic and reasonable price. The Government reserves 
the right to make an award without discussion/negotiations of submissions received under this 
solicitation. Accordingly, prospective offerors should submit their submissions initially on the 
most favorable terms possible from both a technical and pricing standpoint. The Government 
reserves the right to make an award to other than the low priced quoter if the superior technical 
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submission, or the submission indicating a reduced performance risk, warrants paying a 
premium.  Award will be made on a “Best Value” basis and meets all the responsibility criteria at 
FAR Part 9.104. 
 
The Government reserves the right to make an award without discussion/negotiations of 
submissions received under this solicitation. Accordingly, prospective offerors should submit 
their submissions initially on the most favorable terms possible from both a technical and pricing 
standpoint. 

 
The Government reserves the right to request additional information as may be necessary to 
determine the prospective offeror’s qualifications for and award or to clarify any aspects of the 
technical or price submissions. Such information shall be furnished promptly upon the 
government’s request.  

52.252-1 – Provisions Incorporated by Reference  (February 1998) 
 
This solicitation incorporates one or more solicitation provisions by reference, with the same 
force and effect as if they were given in full text. Upon request, the Contracting Officer will 
make their full text available. The Offeror is cautioned that the listed provisions may include 
blocks that must be completed by the Offeror and submitted with its quotation or offer. In lieu of 
submitting the full text of those provisions, the Offeror may identify the provision by paragraph 
identifier and provide the appropriate information with its quotation or offer. In addition, the full 
text of a solicitation provision may be accessed electronically at this/these addresses: 
 
FAR Clauses: www.arnet.gov/far or http://farsite.hill.af.mil and www.acqnet.gov  
DIAR Clauses: www.doi.gov/pam/aindex.html: 
 
 
FAR PROVISION INCORPORATED BY REFERENCE 
 
52.212-1 – Instructions to Offerors -- Commercial Items (Jun 2008) 
  
FAR PROVISION INCORPORATED BY FULL TEXT 

52.209-5 -- Certification Regarding Responsibility Matters (Apr 2010) 

(a) 

(1) The Offeror certifies, to the best of its knowledge and belief, that -- 

(i) The Offeror and/or any of its Principals -- 

(A) Are [_] are not [_] presently debarred, suspended, proposed for 
debarment, or declared ineligible for the award of contracts by any 
Federal agency; 
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(B) Have [_] have not [_], within a three-year period preceding this 
offer, been convicted of or had a civil judgment rendered against 
them for: commission of fraud or a criminal offense in connection 
with obtaining, attempting to obtain, or performing a public 
(Federal, State, or local) contract or subcontract; violation of 
Federal or State antitrust statutes relating to the submission of 
offers; or commission of embezzlement, theft, forgery, bribery, 
falsification or destruction of records, making false statements, tax 
evasion, violating Federal criminal tax laws, or receiving stolen 
property (if offeror checks “have”, the offeror shall also see 
52.209-7, if included in this solicitation); and 

(C) Are [_] are not [_] presently indicted for, or otherwise 
criminally or civilly charged by a governmental entity with, 
commission of any of the offenses enumerated in paragraph 
(a)(1)(i)(B) of this provision; and 

(D) Have [_], have not [_], within a three-year period preceding 
this offer, been notified of any delinquent Federal taxes in an 
amount that exceeds $3,000 for which the liability remains 
unsatisfied. 

(1) Federal taxes are considered delinquent if both of the 
following criteria apply: 

(i) The tax liability is finally determined. The 
liability is finally determined if it has been assessed. 
A liability is not finally determined if there is a 
pending administrative or judicial challenge. In the 
case of a judicial challenge to the liability, the 
liability is not finally determined until all judicial 
appeal rights have been exhausted. 

(ii) The taxpayer is delinquent in making payment. 
A taxpayer is delinquent if the taxpayer has failed to 
pay the tax liability when full payment was due and 
required. A taxpayer is not delinquent in cases 
where enforced collection action is precluded. 

(2) Examples. 

(i) The taxpayer has received a statutory notice of 
deficiency, under I.R.C. §6212, which entitles the 
taxpayer to seek Tax Court review of a proposed tax 
deficiency. This is not a delinquent tax because it is 
not a final tax liability. Should the taxpayer seek 



9 
 

Tax Court review, this will not be a final tax 
liability until the taxpayer has exercised all judicial 
appeal rights. 

(ii) The IRS has filed a notice of Federal tax lien 
with respect to an assessed tax liability, and the 
taxpayer has been issued a notice under I.R.C. 
§6320 entitling the taxpayer to request a hearing 
with the IRS Office of Appeals contesting the lien 
filing, and to further appeal to the Tax Court if the 
IRS determines to sustain the lien filing. In the 
course of the hearing, the taxpayer is entitled to 
contest the underlying tax liability because the 
taxpayer has had no prior opportunity to contest the 
liability. This is not a delinquent tax because it is 
not a final tax liability. Should the taxpayer seek tax 
court review, this will not be a final tax liability 
until the taxpayer has exercised all judicial appeal 
rights. 

(iii) The taxpayer has entered into an installment 
agreement pursuant to I.R.C. §6159. The taxpayer is 
making timely payments and is in full compliance 
with the agreement terms. The taxpayer is not 
delinquent because the taxpayer is not currently 
required to make full payment. 

(iv) The taxpayer has filed for bankruptcy 
protection. The taxpayer is not delinquent because 
enforced collection action is stayed under 11 U.S.C. 
362 (the Bankruptcy Code). 

(ii) The Offeror has [[_] has not [_], within a three-year period preceding 
this offer, had one or more contracts terminated for default by any Federal 
agency. 

(2) “Principal,” for the purposes of this certification, means an officer; director; 
owner; partner; or a person having primary management or supervisory 
responsibilities within a business entity (e.g., general manager; plant manager; 
head of a division or business segment; and similar positions). 

This Certification Concerns a Matter Within the Jurisdiction of an Agency 
of the United States and the Making of a False, Fictitious, or Fraudulent 
Certification May Render the Maker Subject to Prosecution Under Section 
1001, Title 18, United States Code. 



10 
 

(b) The Offeror shall provide immediate written notice to the Contracting Officer if, at any time 
prior to contract award, the Offeror learns that its certification was erroneous when submitted or 
has become erroneous by reason of changed circumstances. 

(c) A certification that any of the items in paragraph (a) of this provision exists will not 
necessarily result in withholding of an award under this solicitation. However, the certification 
will be considered in connection with a determination of the Offeror’s responsibility. Failure of 
the Offeror to furnish a certification or provide such additional information as requested by the 
Contracting Officer may render the Offeror nonresponsible. 

(d) Nothing contained in the foregoing shall be construed to require establishment of a system of 
records in order to render, in good faith, the certification required by paragraph (a) of this 
provision. The knowledge and information of an Offeror is not required to exceed that which is 
normally possessed by a prudent person in the ordinary course of business dealings. 

(e) The certification in paragraph (a) of this provision is a material representation of fact upon 
which reliance was placed when making award. If it is later determined that the Offeror 
knowingly rendered an erroneous certification, in addition to other remedies available to the 
Government, the Contracting Officer may terminate the contract resulting from this solicitation 
for default. 

(End of Provision) 

52.209-7 – Information Regarding Responsibility Matters (Apr 2010) 

(a) Definitions. As used in this provision— 

“Administrative proceeding” means a non-judicial process that is adjudicatory in nature in order 
to make a determination of fault or liability (e.g., Securities and Exchange Commission 
Administrative Proceedings, Civilian Board of Contract Appeals Proceedings, and Armed 
Services Board of Contract Appeals Proceedings). This includes administrative proceeding at the 
Federal and State level but only in connection with performance of a Federal contract or grant. It 
does not include agency actions such as contract audits, site visits, corrective plans, or inspection 
of deliverables. 

“Federal contracts and grants with total value greater than $10,000,000” means— 

(1) The total value of all current, active contracts and grants, including all priced 
options; and 

(2) The total value of all current, active orders including all priced options under 
indefinite-delivery, indefinite-quantity, 8(a), or requirements contracts (including 
task and delivery and multiple-award Schedules). 

(b) The offeror [_] has [_] does not have current active Federal contracts and grants with total 
value greater than $10,000,000. 
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(c) If the offeror checked “has” in paragraph (b) of this provision, the offeror represents, by 
submission of this offer, that the information it has entered in the Federal Awardee Performance 
and Integrity Information System (FAPIIS) is current, accurate, and complete as of the date of 
submission of this offer with regard to the following information: 

(1) Whether the offeror, and/or any of its principals, has or has not, within the last 
five years, in connection with the award to or performance by the offeror of a 
Federal contract or grant, been the subject of a proceeding, at the Federal or State 
level that resulted in any of the following dispositions:  

(i) In a criminal proceeding, a conviction. 

(ii) In a civil proceeding, a finding of fault and liability that results in the 
payment of a monetary fine, penalty, reimbursement, restitution, or 
damages of $5,000 or more. 

(iii) In an administrative proceeding, a finding of fault and liability that 
results in— 

(A) The payment of a monetary fine or penalty of $5,000 or more; 
or  

(B) The payment of a reimbursement, restitution, or damages in 
excess of $100,000. 

(iv) In a criminal, civil, or administrative proceeding, a disposition of the 
matter by consent or compromise with an acknowledgment of fault by the 
Contractor if the proceeding could have led to any of the outcomes 
specified in paragraphs (c)(1)(i), (c)(1)(ii), or (c)(1)(iii) of this provision. 

(2) If the offeror has been involved in the last five years in any of the occurrences 
listed in (c)(1) of this provision, whether the offeror has provided the requested 
information with regard to each occurrence. 

(d) The offeror shall enter the information in paragraphs (c)(1)(i) through (c)(1)(iv) of this 
provision in FAPIIS as required through maintaining an active registration in the Central 
Contractor Registration database at http://www.ccr.gov (see 52.204-7). 

“Principal” means an officer, director, owner, partner, or a person having primary management 
or supervisory responsibilities within a business entity (e.g., general manager; plant manager; 
head of a division or business segment; and similar positions). 

(End of provision) 
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52.212-2 -- Evaluation -- Commercial Items (Jan 1999) 

 (a) The Government will award a contract resulting from this solicitation to the responsible 
offeror whose offer conforming to the solicitation will be most advantageous to the Government, 
price and other factors considered. The following factors shall be used to evaluate offers: 

 A. Understanding of the Statement of Objectives -- The offeror clearly demonstrates full 
understanding of the problem, technical requirements, and the tasks to be performed – the 
approach quoted is complete and adequate and in accordance with accomplishing OMB A-123. 
 
 B. Personnel Assigned to Task -- The qualifications of the professionals and technical experts 
proposed are adequate for performing the task order.   Provide resumes for key personnel. 
 
 C. Knowledge and Experience of Offeror -- The Offeror demonstrates experience and a 
performance record for required tasks.  
 
D. Past Performance Performing Similar Tasks –  The offeror will submit the following 
information with regards to past performance for similar work performed: 
 
• A list of three (3 references for contracts performed within the last three (3) years for the 

Federal Government and/or commercial customers that demonstrate recent and relevant 
past performance for  the type of work described in this Statement of Work. 
 

• Include the following information: 
o Project title and description; 
o Contract number, type of contract, and amount; 
o Government agency or organization; 
o COTR’s name, address and telephone number; 
o Current status; (e.g. completed and/or if in progress, start and estimated completion 

dates.) 
o Key personnel; and (please highlight those individuals who worked on the releveant 

project(s) and are also being proposed for this effort.) 
o A brief narrative of why you deem the reference to be relevant to this effort and the 

SOW paragraph to which the reference applies.  
 
Note: The government may also consider information obtained through other sources.  Past 
performance, information will be utilized to determine the quality of the Contractor’s past 
performance as it relates to the probability of success of the required effort.  If a Contractor does 
not have past performance information, they will be provided a neutral rating. 
  
E. Price  
 
Factors A through D (above) are listed in order of importance. During the course of evaluations 
if offeror’s ratings for A through D become equal then price will become a factor.  Selection of 
the firm to perform this task order will be based on the Government’s assessment of the best 
overall value. Technical proposals will be given adjective ratings.  
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The overall evaluation factors other than cost or price when combined is significantly more 
important than cost or price.  As technical proposals approach parity, price will become more 
important.  Notwithstanding this, the realism of proposed prices will be evaluated, as a reflection 
of the Offeror’s understanding of the requirements.  The proposed prices will be evaluated 
separately but in conjunction with the technical proposal elements.  A proposed price that is 
considered by the Government to be too low to accomplish the proposed technical approach may 
constitute a potential performance risk to the Government in terms of quality and ability to meet 
delivery schedules. 

52.212-3 -- Offeror Representations and Certifications -- Commercial Items. (Jan 2011) 

An offeror shall complete only paragraphs (b) of this provision if the offeror has completed the 
annual representations and certificates electronically at http://orca.bpn.gov . If an offeror has not 
completed the annual representations and certifications electronically at the ORCA website, the 
offeror shall complete only paragraphs (c) through (o) of this provision. 

(a) Definitions. As used in this provision-- 

“Emerging small business” means a small business concern whose size is no greater than 50 
percent of the numerical size standard for the NAICS code designated. 

“Forced or indentured child labor” means all work or service— 

(1) Exacted from any person under the age of 18 under the menace of any penalty 
for its nonperformance and for which the worker does not offer himself 
voluntarily; or 

(2) Performed by any person under the age of 18 pursuant to a contract the 
enforcement of which can be accomplished by process or penalties. 

“Inverted domestic corporation” means a foreign incorporated entity which is treated as an 
inverted domestic corporation under 6 U.S.C. 395(b), i.e., a corporation that used to be 
incorporated in the United States, or used to be a partnership in the United States, but now is 
incorporated in a foreign country, or is a subsidiary whose parent corporation is incorporated in a 
foreign country, that meets the criteria specified in 6 U.S.C. 395(b), applied in accordance with 
the rules and definitions of 6 U.S.C. 395(c). 

“Manufactured end product” means any end product in Federal Supply Classes (FSC) 1000-
9999, except— 

(1) FSC 5510, Lumber and Related Basic Wood Materials; 

(2) Federal Supply Group (FSG) 87, Agricultural Supplies; 

(3) FSG 88, Live Animals; 
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(4) FSG 89, Food and Related Consumables; 

(5) FSC 9410, Crude Grades of Plant Materials; 

(6) FSC 9430, Miscellaneous Crude Animal Products, Inedible; 

(7) FSC 9440, Miscellaneous Crude Agricultural and Forestry Products; 

(8) FSC 9610, Ores; 

(9) FSC 9620, Minerals, Natural and Synthetic; and 

(10) FSC 9630, Additive Metal Materials. 

“Place of manufacture” means the place where an end product is assembled out of components, 
or otherwise made or processed from raw materials into the finished product that is to be 
provided to the Government. If a product is disassembled and reassembled, the place of 
reassembly is not the place of manufacture. 

“Restricted business operations” means business operations in Sudan that include power 
production activities, mineral extraction activities, oil-related activities, or the production of 
military equipment, as those terms are defined in the Sudan Accountability and Divestment Act 
of 2007 (Pub. L. 110-174). Restricted business operations do not include business operations that 
the person (as that term is defined in Section 2 of the Sudan Accountability and Divestment Act 
of 2007) conducting the business can demonstrate— 

(1) Are conducted under contract directly and exclusively with the regional 
government of southern Sudan; 

(2) Are conducted pursuant to specific authorization from the Office of Foreign 
Assets Control in the Department of the Treasury, or are expressly exempted 
under Federal law from the requirement to be conducted under such authorization; 

(3) Consist of providing goods or services to marginalized populations of Sudan; 

(4) Consist of providing goods or services to an internationally recognized 
peacekeeping force or humanitarian organization; 

(5) Consist of providing goods or services that are used only to promote health or 
education; or 

(6) Have been voluntarily suspended. 

“Service-disabled veteran-owned small business concern”— 

(1) Means a small business concern— 
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(i) Not less than 51 percent of which is owned by one or more service-
disabled veterans or, in the case of any publicly owned business, not less 
than 51 percent of the stock of which is owned by one or more service-
disabled veterans; and 

(ii) The management and daily business operations of which are controlled 
by one or more service-disabled veterans or, in the case of a service-
disabled veteran with permanent and severe disability, the spouse or 
permanent caregiver of such veteran. 

(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with 
a disability that is service-connected, as defined in 38 U.S.C. 101(16). 

“Small business concern” means a concern, including its affiliates, that is independently owned 
and operated, not dominant in the field of operation in which it is bidding on Government 
contracts, and qualified as a small business under the criteria in 13 CFR Part 121 and size 
standards in this solicitation. 

“Veteran-owned small business concern” means a small business concern— 

(1) Not less than 51 percent of which is owned by one or more veterans(as 
defined at 38 U.S.C. 101(2)) or, in the case of any publicly owned business, not 
less than 51 percent of the stock of which is owned by one or more veterans; and 

(2) The management and daily business operations of which are controlled by one 
or more veterans. 

“Women-owned business concern” means a concern which is at least 51 percent owned by one 
or more women; or in the case of any publicly owned business, at least 51 percent of the its stock 
is owned by one or more women; and whose management and daily business operations are 
controlled by one or more women.  

“Women-owned small business concern” means a small business concern -- 

(1) That is at least 51 percent owned by one or more women or, in the case of any 
publicly owned business, at least 51 percent of the stock of which is owned by 
one or more women; and 

(2) Whose management and daily business operations are controlled by one or 
more women. 

(b)  

(1) Annual Representations and Certifications. Any changes provided by the 
offeror in paragraph (b)(2) of this provision do not automatically change the 
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representations and certifications posted on the Online Representations and 
Certifications Application (ORCA) website. 

(2) The offeror has completed the annual representations and certifications 
electronically via the ORCA website at http://orca.bpn.gov .After reviewing the 
ORCA database information, the offeror verifies by submission of this offer that 
the representation and certifications currently posted electronically at FAR 
52.212-3, Offeror Representations and Certifications—Commercial Items, have 
been entered or updated in the last 12 months, are current, accurate, complete, and 
applicable to this solicitation (including the business size standard applicable to 
the NAICS code referenced for this solicitation), as of the date of this offer and 
are incorporated in this offer by reference (see FAR 4.1201), except for 
paragraphs ____________. [Offeror to identify the applicable paragraphs at (c) 
through (o) of this provision that the offeror has completed for the purposes of 
this solicitation only, if any. These amended representation(s) and/or 
certification(s) are also incorporated in this offer and are current, accurate, and 
complete as of the date of this offer. Any changes provided by the offeror are 
applicable to this solicitation only, and do not result in an update to the 
representations and certifications posted on ORCA.] 

(c) Offerors must complete the following representations when the resulting contract is to be 
performed in the United States or its outlying areas. Check all that apply. 

(1) Small business concern. The offeror represents as part of its offer that it [_] is, 
[_] is not a small business concern. 

(2) Veteran-owned small business concern. [Complete only if the offeror 
represented itself as a small business concern in paragraph (c)(1) of this 
provision.] The offeror represents as part of its offer that it [_] is, [_] is not a 
veteran-owned small business concern. 

(3) Service-disabled veteran-owned small business concern. [Complete only if the 
offeror represented itself as a veteran-owned small business concern in paragraph 
(c)(2) of this provision.] The offeror represents as part of its offer that it [_] is, [_] 
is not a service-disabled veteran-owned small business concern. 

(4) Small disadvantaged business concern. [Complete only if the offeror 
represented itself as a small business concern in paragraph (c)(1) of this 
provision.] The offeror represents, for general statistical purposes, that it [_] is, [_] 
is not, a small disadvantaged business concern as defined in 13 CFR 124.1002. 

(5) Women-owned small business concern. [Complete only if the offeror 
represented itself as a small business concern in paragraph (c)(1) of this 
provision.] The offeror represents that it [_] is, [_] is not a women-owned small 
business concern. 
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Note: Complete paragraphs (c)(6) and (c)(7) only if this solicitation is expected to 
exceed the simplified acquisition threshold. 

(6) Women-owned business concern (other than small business concern). 
[Complete only if the offeror is a women-owned business concern and did not 
represent itself as a small business concern in paragraph (c)(1) of this provision.]. 
The offeror represents that it [_] is, a women-owned business concern. 

(7) Tie bid priority for labor surplus area concerns. If this is an invitation for bid, 
small business offerors may identify the labor surplus areas in which costs to be 
incurred on account of manufacturing or production (by offeror or first-tier 
subcontractors) amount to more than 50 percent of the contract price: 

___________________________________________ 

(8) Small Business Size for the Small Business Competitiveness Demonstration 
Program and for the Targeted Industry Categories under the Small Business 
Competitiveness Demonstration Program. [Complete only if the offeror has 
represented itself to be a small business concern under the size standards for this 
solicitation.] 

(i) [Complete only for solicitations indicated in an addendum as being set-
aside for emerging small businesses in one of the designated industry 
groups (DIGs).] The offeror represents as part of its offer that it [_] is, [_] 
is not an emerging small business. 

(ii) [Complete only for solicitations indicated in an addendum as being for 
one of the targeted industry categories (TICs) or designated industry 
groups (DIGs).] Offeror represents as follows: 

(A) Offeror’s number of employees for the past 12 months (check 
the Employees column if size standard stated in the solicitation is 
expressed in terms of number of employees); or 

(B) Offeror’s average annual gross revenue for the last 3 fiscal 
years (check the Average Annual Gross Number of Revenues 
column if size standard stated in the solicitation is expressed in 
terms of annual receipts). 

(Check one of the following): 

Number of Employees Average Annual Gross Revenues 
50 or fewer $1 million or less 

51-100 $1,000,001-$2 million 
101-250 $2,000,001-$3.5 million 
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251-500 $3,500,001-$5 million 
501-750 $5,000,001-$10 million 

751-1,000 $10,000,001-$17 million 
Over 1,000 Over $17 million 

 
(9) [Complete only if the solicitation contains the clause at FAR 52.219-23, 
Notice of Price Evaluation Adjustment for Small Disadvantaged Business 
Concerns, or FAR 52.219-25, Small Disadvantaged Business Participation 
Program—Disadvantaged Status and Reporting, and the offeror desires a benefit 
based on its disadvantaged status.] 

(i) General. The offeror represents that either— 

(A) It [_] is, [_] is not certified by the Small Business 
Administration as a small disadvantaged business concern and 
identified, on the date of this representation, as a certified small 
disadvantaged business concern in the database maintained by the 
Small Business Administration (PRO-Net), and that no material 
change in disadvantaged ownership and control has occurred since 
its certification, and, where the concern is owned by one or more 
individuals claiming disadvantaged status, the net worth of each 
individual upon whom the certification is based does not exceed 
$750,000 after taking into account the applicable exclusions set 
forth at 13 CFR 124.104(c)(2); or 

(B) It [_] has, [_] has not submitted a completed application to the 
Small Business Administration or a Private Certifier to be certified 
as a small disadvantaged business concern in accordance with 13 
CFR 124, Subpart B, and a decision on that application is pending, 
and that no material change in disadvantaged ownership and 
control has occurred since its application was submitted. 

(ii) Joint Ventures under the Price Evaluation Adjustment for Small 
Disadvantaged Business Concerns. The offeror represents, as part of its 
offer, that it is a joint venture that complies with the requirements in 13 
CFR 124.1002(f) and that the representation in paragraph (c)(9)(i) of this 
provision is accurate for the small disadvantaged business concern that is 
participating in the joint venture. [The offeror shall enter the name of the 
small disadvantaged business concern that is participating in the joint 
venture: ________________.] 

(10) HUBZone small business concern. [Complete only if the offeror represented 
itself as a small business concern in paragraph (c)(1) of this provision.] The 
offeror represents, as part of its offer, that-- 
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(i) It [_] is, [_] is not a HUBZone small business concern listed, on the 
date of this representation, on the List of Qualified HUBZone Small 
Business Concerns maintained by the Small Business Administration, and 
no material changes in ownership and control, principal office, or 
HUBZone employee percentage have occurred since it was certified in 
accordance with 13 CFR part 126; and 

(ii) It [_] is, [_] is not a HUBZone joint venture that complies with the 
requirements of 13 CFR part 126, and the representation in paragraph 
(c)(10)(i) of this provision is accurate for each HUBZone small business 
concern participating in the HUBZone joint venture. [The offeror shall 
enter the names of each of the HUBZone small business concerns 
participating in the HUBZone joint venture: __________.] Each 
HUBZone small business concern participating in the HUBZone joint 
venture shall submit a separate signed copy of the HUBZone 
representation. 

(d) Representations required to implement provisions of Executive Order 11246 -- 

(1) Previous contracts and compliance. The offeror represents that -- 

(i) It [_] has, [_] has not, participated in a previous contract or subcontract 
subject to the Equal Opportunity clause of this solicitation; and 

(ii) It [_] has, [_] has not, filed all required compliance reports. 

(2) Affirmative Action Compliance. The offeror represents that -- 

(i) It [_] has developed and has on file, [_] has not developed and does not 
have on file, at each establishment, affirmative action programs required 
by rules and regulations of the Secretary of Labor (41 CFR parts 60-1 and 
60-2), or 

(ii) It [_] has not previously had contracts subject to the written affirmative 
action programs requirement of the rules and regulations of the Secretary 
of Labor. 

(e) Certification Regarding Payments to Influence Federal Transactions (31 U.S.C. 1352). 
(Applies only if the contract is expected to exceed $150,000.) By submission of its offer, the 
offeror certifies to the best of its knowledge and belief that no Federal appropriated funds have 
been paid or will be paid to any person for influencing or attempting to influence an officer or 
employee of any agency, a Member of Congress, an officer or employee of Congress or an 
employee of a Member of Congress on his or her behalf in connection with the award of any 
resultant contract. If any registrants under the Lobbying Disclosure Act of 1995 have made a 
lobbying contact on behalf of the offeror with respect to this contract, the offeror shall complete 
and submit, with its offer, OMB Standard Form LLL, Disclosure of Lobbying Activities, to 
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provide the name of the registrants. The offeror need not report regularly employed officers or 
employees of the offeror to whom payments of reasonable compensation were made. 

(f) Buy American Act Certificate. (Applies only if the clause at Federal Acquisition Regulation 
(FAR) 52.225-1, Buy American Act – Supplies, is included in this solicitation.) 

(1) The offeror certifies that each end product, except those listed in paragraph 
(f)(2) of this provision, is a domestic end product and that for other than COTS 
items, the offeror has considered components of unknown origin to have been 
mined, produced, or manufactured outside the United States. The offeror shall list 
as foreign end products those end products manufactured in the United States that 
do not qualify as domestic end products, i.e., an end product that is not a COTS 
item and does not meet the component test in paragraph (2) of the definition of 
“domestic end product.” The terms “commercially available off-the-shelf (COTS) 
item,” “component,” “domestic end product,” “end product,” “foreign end 
product,” and “United States” are defined in the clause of this solicitation entitled 
“Buy American Act—Supplies.” 

(2) Foreign End Products: 

LINE ITEM NO. COUNTRY OF ORIGIN 
      
      
      

[List as necessary] 

(3) The Government will evaluate offers in accordance with the policies and 
procedures of FAR Part 25. 

(g) 

(1) Buy American Act -- Free Trade Agreements -- Israeli Trade Act Certificate. 
(Applies only if the clause at FAR 52.225-3, Buy American Act -- Free Trade 
Agreements -- Israeli Trade Act, is included in this solicitation.) 

(i) The offeror certifies that each end product, except those listed in 
paragraph (g)(1)(ii) or (g)(1)(iii) of this provision, is a domestic end 
product and that for other than COTS items, the offeror has considered 
components of unknown origin to have been mined, produced, or 
manufactured outside the United States. The terms “Bahrainian, 
Moroccan, Omani, or Peruvian end product,” “commercially available off-
the-shelf (COTS) item,” “component,” “domestic end product,” “end 
product,” “foreign end product,” “Free Trade Agreement country,” “Free 
Trade Agreement country end product,” “Israeli end product,” and ‘United 
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States’ are defined in the clause of this solicitation entitled “Buy American 
Act--Free Trade Agreements--Israeli Trade Act.” 

(ii) The offeror certifies that the following supplies are Free Trade 
Agreement country end products (other than Bahrainian, Moroccan, 
Omani, or Peruvian end products) or Israeli end products as defined in the 
clause of this solicitation entitled “Buy American Act—Free Trade 
Agreements—Israeli Trade Act”: 

Free Trade Agreement Country End Products (Other than Bahrainian or Moroccan End Products) 
or Israeli End Products: 

LINE ITEM NO. COUNTRY OF ORIGIN 
      
      
      

[List as necessary] 

(iii) The offeror shall list those supplies that are foreign end products 
(other than those listed in paragraph (g)(1)(ii) or this provision) as defined 
in the clause of this solicitation entitled “Buy American Act—Free Trade 
Agreements—Israeli Trade Act.” The offeror shall list as other foreign end 
products those end products manufactured in the United States that do not 
qualify as domestic end products, i.e., an end product that is not a COTS 
item and does not meet the component test in paragraph (2) of the 
definition of “domestic end product.” 

Other Foreign End Products: 

LINE ITEM NO. COUNTRY OF ORIGIN 
      
      
      

[List as necessary] 

(iv) The Government will evaluate offers in accordance with the policies 
and procedures of FAR Part 25. 

(2) Buy American Act—Free Trade Agreements—Israeli Trade Act Certificate, 
Alternate I. If Alternate I to the clause at FAR 52.225-3 is included in this 
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solicitation, substitute the following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of 
the basic provision: 

(g)(1)(ii) The offeror certifies that the following supplies are Canadian end 
products as defined in the clause of this solicitation entitled “Buy 
American Act—Free Trade Agreements—Israeli Trade Act”: 

Canadian End Products: 

Line Item No.: 

___________________________________________ 

[List as necessary] 

(3) Buy American Act—Free Trade Agreements—Israeli Trade Act Certificate, 
Alternate II. If Alternate II to the clause at FAR 52.225-3 is included in this 
solicitation, substitute the following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of 
the basic provision: 

(g)(1)(ii) The offeror certifies that the following supplies are Canadian end 
products or Israeli end products as defined in the clause of this solicitation 
entitled ``Buy American Act--Free Trade Agreements--Israeli Trade Act'': 

Canadian or Israeli End Products: 

Line Item No.: Country of Origin: 
      
      
      

[List as necessary] 

(4) Trade Agreements Certificate. (Applies only if the clause at FAR 52.225-5, 
Trade Agreements, is included in this solicitation.) 

(i) The offeror certifies that each end product, except those listed in 
paragraph (g)(4)(ii) of this provision, is a U.S.-made or designated country 
end product as defined in the clause of this solicitation entitled “Trade 
Agreements.” 

(ii) The offeror shall list as other end products those end products that are 
not U.S.-made or designated country end products. 

Other End Products 
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Line Item No.: Country of Origin: 
      
      
      

[List as necessary] 

(iii) The Government will evaluate offers in accordance with the policies 
and procedures of FAR Part 25. For line items covered by the WTO GPA, 
the Government will evaluate offers of U.S.-made or designated country 
end products without regard to the restrictions of the Buy American Act. 
The Government will consider for award only offers of U.S.-made or 
designated country end products unless the Contracting Officer determines 
that there are no offers for such products or that the offers for such 
products are insufficient to fulfill the requirements of the solicitation. 

(h) Certification Regarding Responsibility Matters (Executive Order 12689). (Applies only if the 
contract value is expected to exceed the simplified acquisition threshold.) The offeror certifies, to 
the best of its knowledge and belief, that the offeror and/or any of its principals-- 

(1) [_] Are, [_] are not presently debarred, suspended, proposed for debarment, or 
declared ineligible for the award of contracts by any Federal agency;  

(2) [_] Have, [_] have not, within a three-year period preceding this offer, been 
convicted of or had a civil judgment rendered against them for: commission of 
fraud or a criminal offense in connection with obtaining, attempting to obtain, or 
performing a Federal, state or local government contract or subcontract; violation 
of Federal or state antitrust statutes relating to the submission of offers; or 
commission of embezzlement, theft, forgery, bribery, falsification or destruction 
of records, making false statements, tax evasion, violating Federal criminal tax 
laws, or receiving stolen property; and 

(3) [_] Are, [_] are not presently indicted for, or otherwise criminally or civilly 
charged by a Government entity with, commission of any of these offenses 
enumerated in paragraph (h)(2) of this clause; and 

(4) [_] Have, [_] have not, within a three-year period preceding this offer, been 
notified of any delinquent Federal taxes in an amount that exceeds $3,000 for 
which the liability remains unsatisfied. 

(i) Taxes are considered delinquent if both of the following criteria apply: 

(A) The tax liability is finally determined. The liability is finally 
determined if it has been assessed. A liability is not finally 
determined if there is a pending administrative or judicial 
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challenge. In the case of a judicial challenge to the liability, the 
liability is not finally determined until all judicial appeal rights 
have been exhausted. 

(B) The taxpayer is delinquent in making payment. A taxpayer is 
delinquent if the taxpayer has failed to pay the tax liability when 
full payment was due and required. A taxpayer is not delinquent in 
cases where enforced collection action is precluded. 

(ii) Examples. 

(A) The taxpayer has received a statutory notice of deficiency, 
under I.R.C. §6212, which entitles the taxpayer to seek Tax Court 
review of a proposed tax deficiency. This is not a delinquent tax 
because it is not a final tax liability. Should the taxpayer seek Tax 
Court review, this will not be a final tax liability until the taxpayer 
has exercised all judicial appear rights. 

(B) The IRS has filed a notice of Federal tax lien with respect to an 
assessed tax liability, and the taxpayer has been issued a notice 
under I.R.C. §6320 entitling the taxpayer to request a hearing with 
the IRS Office of Appeals Contesting the lien filing, and to further 
appeal to the Tax Court if the IRS determines to sustain the lien 
filing. In the course of the hearing, the taxpayer is entitled to 
contest the underlying tax liability because the taxpayer has had no 
prior opportunity to contest the liability. This is not a delinquent 
tax because it is not a final tax liability. Should the taxpayer seek 
tax court review, this will not be a final tax liability until the 
taxpayer has exercised all judicial appeal rights. 

(C) The taxpayer has entered into an installment agreement 
pursuant to I.R.C. §6159. The taxpayer is making timely payments 
and is in full compliance with the agreement terms. The taxpayer is 
not delinquent because the taxpayer is not currently required to 
make full payment. 

(D) The taxpayer has filed for bankruptcy protection. The taxpayer 
is not delinquent because enforced collection action is stayed under 
11 U.S.C. §362 (the Bankruptcy Code). 

(i) Certification Regarding Knowledge of Child Labor for Listed End Products (Executive Order 
13126). [The Contracting Officer must list in paragraph (i)(1) any end products being acquired 
under this solicitation that are included in the List of Products Requiring Contractor Certification 
as to Forced or Indentured Child Labor, unless excluded at 22.1503(b).] 

(1) Listed End Product 
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Listed End Product: Listed Countries of Origin: 
      
      
      

(2) Certification. [If the Contracting Officer has identified end products and 
countries of origin in paragraph (i)(1) of this provision, then the offeror must 
certify to either (i)(2)(i) or (i)(2)(ii) by checking the appropriate block.] 

[_] (i) The offeror will not supply any end product listed in paragraph 
(i)(1) of this provision that was mined, produced, or manufactured in the 
corresponding country as listed for that product. 

[_] (ii) The offeror may supply an end product listed in paragraph (i)(1) of 
this provision that was mined, produced, or manufactured in the 
corresponding country as listed for that product. The offeror certifies that 
is has made a good faith effort to determine whether forced or indentured 
child labor was used to mine, produce, or manufacture any such end 
product furnished under this contract. On the basis of those efforts, the 
offeror certifies that it is not aware of any such use of child labor. 

(j) Place of manufacture. (Does not apply unless the solicitation is predominantly for the 
acquisition of manufactured end products.) For statistical purposes only, the offeror shall indicate 
whether the place of manufacture of the end products it expects to provide in response to this 
solicitation is predominantly— 

(1) [_] In the United States (Check this box if the total anticipated price of offered 
end products manufactured in the United States exceeds the total anticipated price 
of offered end products manufactured outside the United States); or  

(2) [_] Outside the United States. 

(k) Certificates regarding exemptions from the application of the Service Contract Act. 
(Certification by the offeror as to its compliance with respect to the contract also constitutes its 
certification as to compliance by its subcontractor if it subcontracts out the exempt services.) 
[The contracting officer is to check a box to indicate if paragraph (k)(1) or (k)(2) applies.] 

(1) [_] Maintenance, calibration, or repair of certain equipment as described in 
FAR 22.1003-4(c)(1). The offeror [_] does [_] does not certify that— 

(i) The items of equipment to be serviced under this contract are used 
regularly for other than Governmental purposes and are sold or traded by 
the offeror (or subcontractor in the case of an exempt subcontract) in 
substantial quantities to the general public in the course of normal 
business operations; 
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(ii) The services will be furnished at prices which are, or are based on, 
established catalog or market prices (see FAR 22.1003-4(c)(2)(ii)) for the 
maintenance, calibration, or repair of such equipment; and 

(iii) The compensation (wage and fringe benefits) plan for all service 
employees performing work under the contract will be the same as that 
used for these employees and equivalent employees servicing the same 
equipment of commercial customers. 

(2) [_] Certain services as described in FAR 22.1003-4(d)(1). The offeror [_] does 
[_] does not certify that— 

(i) The services under the contract are offered and sold regularly to non-
Governmental customers, and are provided by the offeror (or 
subcontractor in the case of an exempt subcontract) to the general public 
in substantial quantities in the course of normal business operations; 

(ii) The contract services will be furnished at prices that are, or are based 
on, established catalog or market prices (see FAR 22.1003-4(d)(2)(iii)); 

(iii) Each service employee who will perform the services under the 
contract will spend only a small portion of his or her time (a monthly 
average of less than 20 percent of the available hours on an annualized 
basis, or less than 20 percent of available hours during the contract period 
if the contract period is less than a month) servicing the Government 
contract; and 

(iv) The compensation (wage and fringe benefits) plan for all service 
employees performing work under the contract is the same as that used for 
these employees and equivalent employees servicing commercial 
customers. 

(3) If paragraph (k)(1) or (k)(2) of this clause applies— 

(i) If the offeror does not certify to the conditions in paragraph (k)(1) or 
(k)(2) and the Contracting Officer did not attach a Service Contract Act 
wage determination to the solicitation, the offeror shall notify the 
Contracting Officer as soon as possible; and 

(ii) The Contracting Officer may not make an award to the offeror if the 
offeror fails to execute the certification in paragraph (k)(1) or (k)(2) of this 
clause or to contact the Contracting Officer as required in paragraph 
(k)(3)(i) of this clause. 
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(l) Taxpayer identification number (TIN) (26 U.S.C. 6109, 31 U.S.C. 7701). (Not applicable if 
the offeror is required to provide this information to a central contractor registration database to 
be eligible for award.) 

(1) All offerors must submit the information required in paragraphs (l)(3) through 
(l)(5) of this provision to comply with debt collection requirements of 31 U.S.C. 
7701(c) and 3325(d), reporting requirements of 26 U.S.C. 6041, 6041A, and 
6050M, and implementing regulations issued by the Internal Revenue Service 
(IRS). 

(2) The TIN may be used by the government to collect and report on any 
delinquent amounts arising out of the offeror’s relationship with the Government 
(31 U.S.C. 7701(c)(3)). If the resulting contract is subject to the payment 
reporting requirements described in FAR 4.904, the TIN provided hereunder may 
be matched with IRS records to verify the accuracy of the offeror’s TIN.] 

(3) Taxpayer Identification Number (TIN). 

[_] TIN:_____________________. 

[_] TIN has been applied for. 

[_] TIN is not required because: 

[_] Offeror is a nonresident alien, foreign corporation, or foreign 
partnership that does not have income effectively connected with the 
conduct of a trade or business in the United States and does not have an 
office or place of business or a fiscal paying agent in the United States; 

[_] Offeror is an agency or instrumentality of a foreign government; 

[_] Offeror is an agency or instrumentality of the Federal Government; 

(4) Type of organization. 

[_] Sole proprietorship; 

[_] Partnership; 

[_] Corporate entity (not tax-exempt); 

[_] Corporate entity (tax-exempt); 

[_] Government entity (Federal, State, or local); 

[_] Foreign government; 
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[_] International organization per 26 CFR 1.6049-4; 

[_] Other ____________________. 

(5) Common parent. 

[_] Offeror is not owned or controlled by a common parent: 

[_] Name and TIN of common parent: 

Name ____________________________________ 

TIN ______________________________________ 

(m) Restricted business operations in Sudan. By submission of its offer, the offeror certifies that 
the offeror does not conduct any restricted business operations in Sudan. 

(n) Prohibition on Contracting with Inverted Domestic Corporations. 

(1) Relation to Internal Revenue Code. A foreign entity that is treated as an 
inverted domestic corporation for purposes of the Internal Revenue Code at 26 
U.S.C. 7874 (or would be except that the inversion transactions were completed 
on or before March 4, 2003), is also an inverted domestic corporation for 
purposes of 6 U.S.C. 395 and for this solicitation provision (see FAR 9.108). 

(2) Representation. By submission of its offer, the offeror represents that it is not 
an inverted domestic corporation and is not a subsidiary of one. 

(o) Sanctioned activities relating to Iran. (1) Unless a waiver is granted or an exception applies as 
provided in paragraph (o)(2) of this provision, by submission of its offer, the offeror certifies that 
the offeror, or any person owned or controlled by the offeror, does not engage in any activities 
for which sanctions may be imposed under section 5 of the Iran Sanctions Act of 1996. 

(2) The certification requirement of paragraph (o)(1) of this provision does not 
apply if-- 

(i) This solicitation includes a trade agreements certification (e.g., 52.212-
3(g) or a comparable agency provision); and 

(ii) The offeror has certified that all the offered products to be supplied are 
designated country end products. 

(End of Provision) 
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52.217-5 -- Evaluation of Options (Jul 1990) 
Except when it is determined in accordance with FAR 17.206(b) not to be in the Government's 
best interests, the Government will evaluate offers for award purposes by adding the total price 
for all options to the total price for the basic requirement. Evaluation of options will not obligate 
the Government to exercise the option(s). 

(End of Provision) 

52.233-2 – Service of Protest (Sep 2006) 

(a) Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed 
directly with an agency, and copies of any protests that are filed with the Government 
Accountability Office (GAO), shall be served on the Contracting Officer (addressed as follows) 
by obtaining written and dated acknowledgment of receipt from Donald Abamonte at the 
Department of the Interior, National Business Center, Acquisition Services Directorate in 
Herndon, VA.  

(b) The copy of any protest shall be received in the office designated above within one day of 
filing a protest with the GAO. 

1452.215-71  Use and Disclosure of Proposal Information – Department of Interior (APR 
1984) 

(a) Definitions. For the purposes of this provision and the Freedom of Information Act (5 U.S.C. 
552), the following terms shall have the meaning set forth below: 

(1) "Trade Secret" means an unpatented, secret, commercially valuable plan, appliance, formula, 
or process, which is used for making, preparing, compounding, treating or processing articles or 
materials which are trade commodities. 

(2) "Confidential commercial or financial information" means any business information (other 
than trade secrets) which is exempt from the mandatory disclosure requirement of the Freedom 
of Information Act, 5 U.S.C. 552. Exemptions from mandatory disclosure which may be 
applicable to business information contained in proposals include exemption (4), which covers 
"commercial and financial information obtained from a person and privileged or confidential," 
and exemption (9), which covers "geological and geophysical information, including maps, 
concerning wells." 

(b) If the offeror, or its subcontractor(s), believes that the proposal contains trade secrets or 
confidential commercial or financial information exempt from disclosure under the Freedom of 
Information Act, (5 U.S.C. 552), the cover page of each copy of the proposal shall be marked 
with the following legend: 

"The information specifically identified on pages ______ of this proposal constitutes trade 
secrets or confidential commercial and financial information which the offeror believes to be 
exempt from disclosure under the Freedom of Information Act. The offeror requests that this 
information not be disclosed to the public, except as may be required by law. The offeror also 
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requests that this information not be used in whole or part by the government for any purpose 
other than to evaluate the proposal, except that if a contract is awarded to the offeror as a result 
of or in connection with the submission of the proposal, the Government shall have the right to 
use the information to the extent provided in the contract." 

(c) The offeror shall also specifically identify trade secret information and confidential 
commercial and financial information on the pages of the proposal on which it appears and shall 
mark each such page with the following legend: 

"This page contains trade secrets or confidential commercial and financial information which the 
offeror believes to be exempt from disclosure under the Freedom of Information Act and which 
is subject to the legend contained on the cover page of this proposal." 

(d) Information in a proposal identified by an offeror as trade secret information or confidential 
commercial and financial information shall be used by the Government only for the purpose of 
evaluating the proposal, except that (i) if a contract is awarded to the offeror as a result of or in 
connection with submission of the proposal, the Government shall have the right to use the 
information as provided in the contract, and (ii) if the same information is obtained from another 
source without restriction it may be used without restriction. 

(e) If a request under the Freedom of Information Act seeks access to information in a proposal 
identified as trade secret information or confidential commercial and financial information, full 
consideration will be given to the offeror's view that the information constitutes trade secrets or 
confidential commercial or financial information. The offeror will also be promptly notified of 
the request and given an opportunity to provide additional evidence and argument in support of 
its position, unless administratively unfeasible to do so. If it is determined that information 
claimed by the offeror to be trade secret information or confidential commercial or financial 
information is not exempt from disclosure under the Freedom of Information Act, the offeror 
will be notified of this determination prior to disclosure of the information. 

(f) The Government assumes no liability for the disclosure or use of information contained in a 
proposal if not marked in accordance with paragraphs (b) and (c) of this provision. If a request 
under the Freedom of Information Act is made for information in a proposal not marked in 
accordance with paragraphs (b) and (c) of this provision, the offeror concerned shall be promptly 
notified of the request and given an opportunity to provide its position to the Government. 
However, failure of an offeror to mark information contained in a proposal as trade secret 
information or confidential commercial or financial information will be treated by the 
Government as evidence that the information is not exempt from disclosure under the Freedom 
of Information Act, absent a showing that the failure to mark was due to unusual or extenuating 
circumstances, such as a showing that the offeror had intended to mark, but that markings were 
omitted from the offeror's proposal due to clerical error. 

(End of provision) 
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NBCM-ACQ-6920-0007 Required Provision for Services Contracts (Sep 2006)  
This is a non-personal services contract, it is therefore, understood and agreed that the contractor 
and/or the contractor's employees shall: (1) perform the services specified herein as independent 
contractors, not as employees of the government; (2) be responsible for their own management 
and administration of the work required and bear sole responsibility for complying with any and 
all technical, schedule, or financial requirements or constraints attendant to the performance of 
this contract; (3) be free from supervision or control by any government employee with respect 
to the manner or method of performance of the services specified; and (4) pursuant to the 
government's right and obligation to inspect, accept or reject the work, comply with such general 
direction of the Contracting Officer; or the duly authorized representative as is necessary to 
ensure accomplishment of the contract objectives.  
The contractor shall include this provision in all subcontracts for contractor support services 
under this contract.  

FAR CLAUSES INCORPORATED BY REFERENCE 

52.252-2 -- Clauses Incorporated by Reference.   (Feb 1998) 
This contract incorporates one or more clauses by reference, with the same force and effect as if 
they were given in full text. Upon request, the Contracting Officer will make their full text 
available. Also, the full text of a clause may be accessed electronically at this/these address(es): 
 
FAR Clauses: www.arnet.gov/far or http://farsite.hill.af.mil  
DIAR Clauses: www.doi.gov/pam/aindex.html 
 

(End of Clause) 
 

52.202-1 --  Definitions.   (July 2004) 
52.203-3 –  Gratuities.   (Apr 1984) 
52.203-12 -- Limitation on Payments to Influence Certain Federal Transactions.   (Sep 
2007) 
52.204-4 --  Printed or Copied Double-Sided on Recycled Paper. (Aug 2000) 
52.209-6 --  Protecting the Governments Interest When Subcontracting with Contractors 
Debarred,  Suspended, or Proposed for Debarment.   (Sep 2006) 
52.212-4 --  Contract Terms and Conditions -- Commercial Items. (Jun 2010) 
52.212-4 --  Contract Terms and Conditions -- Commercial Items Alternate I (Oct 2008) 
52.227-17 -- Rights in Data -- Special Works.   (Dec 2007) 

FAR CLAUSES INCORPORATED BY FULL TEXT 

52.209-8 - Updates of Information Regarding Responsibility Matters (Apr 2010) 
 
(a) The Contractor shall update the information in the Federal Awardee Performance and 
Integrity Information System (FAPIIS) on a semi-annual basis, throughout the life of the 
contract, by entering the required information in the Central Contractor Registration database at 
http://www.ccr.gov (see 52.204-7). 
(b) 



32 
 

(1) The Contractor will receive notification when the Government posts new information to the 
Contractor's record. 
(2) The Contractor will have an opportunity to post comments regarding information that has 
been posted by the Government. The comments will be retained as long as the associated 
information is retained, i.e., for a total period of 6 years. Contractor comments will remain a part 
of the record unless the contractor revises them. 
(3) With the exception of the Contractor, only Government personnel and authorized users 
performing business on behalf of the Government will be able to view the Contractor's record in 
the system. Public requests for system information will be handled under Freedom of 
Information Act procedures, including, where appropriate, procedures promulgated under E.O. 
12600. 

(End of clause) 

52.212-5 -- Contract Terms and Conditions Required to Implement Statutes or Executive 
Orders -- Commercial Items (Jan 2011) 

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) 
clauses, which are incorporated in this contract by reference, to implement provisions of law or 
Executive orders applicable to acquisitions of commercial items: 

(1) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 
7104(g)). 

____ Alternate I (AUG 2007) of 52.222-50 (22 U.S.C. 7104(g)). 

(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553). 

(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 
108-77, 108-78). 

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the contracting 
officer has indicated as being incorporated in this contract by reference to implement provisions 
of law or Executive orders applicable to acquisitions of commercial items: 

[Contracting Officer check as appropriate.] 

_X__ (1) 52.203-6, Restrictions on Subcontractor Sales to the Government 
(Sept 2006), with Alternate I (Oct 1995) (41 U.S.C. 253g and 10 U.S.C. 
2402). 

_X__ (2) 52.203-13, Contractor Code of Business Ethics and Conduct 
(Apr 2010) (Pub. L. 110-252, Title VI, Chapter 1 (41 U.S.C. 251 note)). 

___ (3) 52.203-15, Whistleblower Protections under the American 
Recovery and Reinvestment Act of 2009 (Jun 2010) (Section 1553 of Pub 
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L. 111-5) (Applies to contracts funded by the American Recovery and 
Reinvestment Act of 2009). 

_X__ (4) 52.204-10, Reporting Executive compensation and First-Tier 
Subcontract Awards (Jul 2010) (Pub. L. 109-282) (31 U.S.C. 6101 note). 

___ (5) 52.204-11, American Recovery and Reinvestment Act—Reporting 
Requirements (Jul 2010) (Pub. L. 111-5). 

_X__ (6) 52.209-6, Protecting the Government’ Interest When 
Subcontracting with Contractors Debarred, Suspended, or Proposed for 
Debarment (Dec 2010) (31 U.S.C. 6101 note). (Applies to contracts over 
$30,000). (Not applicable to subcontracts for the acquisition of 
commercially available off-the-shelf items). 

___ (7) 52.219-3, Notice of Total HUBZone Set-Aside or Sole-Source 
Award (Jan 2011) (15 U.S.C. 657a). 

___ (8) 52.219-4, Notice of Price Evaluation Preference for HUBZone 
Small Business Concerns (Jan 2011) (if the offeror elects to waive the 
preference, it shall so indicate in its offer)(15 U.S.C. 657a). 

___ (9) [Reserved] 

___ (10) (i) 52.219-6, Notice of Total Small Business Aside (June 2003) 
(15 U.S.C. 644). 

___ (ii) Alternate I (Oct 1995) of 52.219-6. 

___ (iii) Alternate II (Mar 2004) of 52.219-6. 

___ (11) (i) 52.219-7, Notice of Partial Small Business Set-Aside (June 
2003) (15 U.S.C. 644). 

___ (ii) Alternate I (Oct 1995) of 52.219-7. 

___ (iii) Alternate II (Mar 2004) of 52.219-7. 

_X__ (12) 52.219-8, Utilization of Small Business Concerns (Jan 2011) 
(15 U.S.C. 637(d)(2) and (3)). 

_X__ (13) (i) 52.219-9, Small Business Subcontracting Plan (Jan 2011) 
(15 U.S.C. 637 (d)(4).) 

___ (ii) Alternate I (Oct 2001) of 52.219-9. 
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___ (iii) Alternate II (Oct 2001) of 52.219-9. 

___ (iv) Alternate III (July 2010) of 52.219-9. 

___ (14) 52.219-14, Limitations on Subcontracting (Dec 1996) (15 U.S.C. 
637(a)(14)). 

_X__ (15) 52.219-16, Liquidated Damages—Subcontracting Plan (Jan 
1999) (15 U.S.C. 637(d)(4)(F)(i)). 

___ (16) (i) 52.219-23, Notice of Price Evaluation Adjustment for Small 
Disadvantaged Business Concerns (Oct 2008) (10 U.S.C. 2323) (if the 
offeror elects to waive the adjustment, it shall so indicate in its offer). 

___ (ii) Alternate I (June 2003) of 52.219-23. 

___ (17) 52.219-25, Small Disadvantaged Business Participation 
Program—Disadvantaged Status and Reporting (Apr 2008) (Pub. L. 103-
355, section 7102, and 10 U.S.C. 2323). 

___ (18) 52.219-26, Small Disadvantaged Business Participation 
Program—Incentive Subcontracting (Oct 2000) (Pub. L. 103-355, section 
7102, and 10 U.S.C. 2323). 

___ (19) 52.219-27, Notice of Total Service-Disabled Veteran-Owned 
Small Business Set-Aside (May 2004) (15 U.S.C. 657 f). 

_X__ (20) 52.219-28, Post Award Small Business Program 
Rerepresentation (Apr 2009) (15 U.S.C. 632(a)(2)). 

_X__ (21) 52.222-3, Convict Labor (June 2003) (E.O. 11755). 

_X__ (22) 52.222-19, Child Labor—Cooperation with Authorities and 
Remedies (Jul 2010) (E.O. 13126). 

_X__ (23) 52.222-21, Prohibition of Segregated Facilities (Feb 1999). 

_X__ (24) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246). 

_X__ (25) 52.222-35, Equal Opportunity for Veterans (Sep 2010) (38 
U.S.C. 4212). 

_X__ (26) 52.222-36, Affirmative Action for Workers with Disabilities 
(Oct 2010) (29 U.S.C. 793). 
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_X__ (27) 52.222-37, Employment Reports on Veterans (Sep 2010) (38 
U.S.C. 4212). 

_X__ (28) 52.222-40, Notification of Employee Rights Under the National 
Labor Relations Act (Dec 2010) (E.O. 13496). 

_X__ (29) 52.222-54, Employment Eligibility Verification (Jan 2009). 
(Executive Order 12989). (Not applicable to the acquisition of 
commercially available off-the-shelf items or certain other types of 
commercial items as prescribed in 22.1803.) 

___ (30) (i) 52.223-9, Estimate of Percentage of Recovered Material 
Content for EPA-Designated Items (May 2008) (42 U.S.C. 
6962(c)(3)(A)(ii)). (Not applicable to the acquisition of commercially 
available off-the-shelf items.) 

___ (ii) Alternate I (May 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). 
(Not applicable to the acquisition of commercially available off-the-shelf 
items.) 

___ (31) 52.223-15, Energy Efficiency in Energy-Consuming Products 
(Dec 2007) (42 U.S.C. 8259b). 

___ (32) (i) 52.223-16, IEEE 1680 Standard for the Environmental 
Assessment of Personal Computer Products (Dec 2007) (E.O. 13423). 

___ (ii) Alternate I (Dec 2007) of 52.223-16. 

_X__ (33) 52.223-18, Contractor Policy to Ban Text Messaging while 
Driving (Sep 2010) (E.O. 13513). 

___ (34) 52.225-1, Buy American Act--Supplies (Feb 2009) (41 U.S.C. 
10a-10d). 

___ (35) (i) 52.225-3, Buy American Act –Free Trade Agreements – 
Israeli Trade Act (Jun 2009) (41 U.S.C. 10a-10d, 19 U.S.C. 3301 note, 19 
U.S.C. 2112 note, 19 U.S.C. 3805 note, Pub. L. 108-77, 108-78, 108-286, 
108-301, 109-53, 109-169, 109-283, and 110-138). 

___ (ii) Alternate I (Jan 2004) of 52.225-3. 

___ (iii) Alternate II (Jan 2004) of 52.225-3. 

___ (36) 52.225-5, Trade Agreements (Aug 2009) (19 U.S.C. 2501, et 
seq., 19 U.S.C. 3301 note). 
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___ (37) 52.225-13, Restrictions on Certain Foreign Purchases (Jun 2008) 
(E.O.’s, proclamations, and statutes administered by the Office of Foreign 
Assets Control of the Department of the Treasury). 

___ (38) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 
2007) (42 U.S.C. 5150). 

___ (39) 52.226-5, Restrictions on Subcontracting Outside Disaster or 
Emergency Area (Nov 2007) (42 U.S.C. 5150). 

___ (40) 52.232-29, Terms for Financing of Purchases of Commercial 
Items (Feb 2002) (41 U.S.C. 255(f), 10 U.S.C. 2307(f)). 

___ (41) 52.232.30, Installment Payments for Commercial Items (Oct 
1995) (41 U.S.C. 255(f), 10 U.S.C. 2307(f)). 

_X__ (42) 52.232-33, Payment by Electronic Funds Transfer—Central 
Contractor Registration (Oct. 2003) (31 U.S.C. 3332). 

___ (43) 52.232-34, Payment by Electronic Funds Transfer—Other Than 
Central Contractor Registration (May 1999) (31 U.S.C. 3332). 

___ (44) 52.232-36, Payment by Third Party (Feb 2010) (31 U.S.C. 3332). 

_X__ (45) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 
552a). 

___ (46) (i) 52.247-64, Preference for Privately Owned U.S.-Flag 
Commercial Vessels (Feb 2006) (46 U.S.C. Appx 1241(b) and 10 U.S.C. 
2631). 

___ (ii) Alternate I (Apr 2003) of 52.247-64. 

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to 
commercial services, that the Contracting Officer has indicated as being incorporated in this 
contract by reference to implement provisions of law or executive orders applicable to 
acquisitions of commercial items: 

[Contracting Officer check as appropriate.] 

___ (1) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 
351, et seq.). 

___ (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 
1989) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.). 
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___ (3) 52.222-43, Fair Labor Standards Act and Service Contract Act -- 
Price Adjustment (Multiple Year and Option Contracts) (Sep 2009) (29 
U.S.C.206 and 41 U.S.C. 351, et seq.). 

___ (4) 52.222-44, Fair Labor Standards Act and Service Contract Act -- 
Price Adjustment (Sep 2009) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.). 

___ (5) 52.222-51, Exemption from Application of the Service Contract 
Act to Contracts for Maintenance, Calibration, or Repair of Certain 
Equipment--Requirements (Nov 2007) (41 U.S.C. 351, et seq.). 

___ (6) 52.222-53, Exemption from Application of the Service Contract 
Act to Contracts for Certain Services--Requirements (Feb 2009) (41 
U.S.C. 351, et seq.). 

___ (7) 52.226-6, Promoting Excess Food Donation to Nonprofit 
Organizations. (Mar 2009) (Pub. L. 110-247). 

___ (8) 52.237-11, Accepting and Dispensing of $1 Coin (Sep 2008) (31 
U.S.C. 5112(p)(1)). 

(d) Comptroller General Examination of Record The Contractor shall comply with the 
provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in 
excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit 
and Records -- Negotiation. 

(1) The Comptroller General of the United States, or an authorized representative 
of the Comptroller General, shall have access to and right to examine any of the 
Contractor’s directly pertinent records involving transactions related to this 
contract. 

(2) The Contractor shall make available at its offices at all reasonable times the 
records, materials, and other evidence for examination, audit, or reproduction, 
until 3 years after final payment under this contract or for any shorter period 
specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses 
of this contract. If this contract is completely or partially terminated, the records 
relating to the work terminated shall be made available for 3 years after any 
resulting final termination settlement. Records relating to appeals under the 
disputes clause or to litigation or the settlement of claims arising under or relating 
to this contract shall be made available until such appeals, litigation, or claims are 
finally resolved. 

(3) As used in this clause, records include books, documents, accounting 
procedures and practices, and other data, regardless of type and regardless of 
form. This does not require the Contractor to create or maintain any record that 
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the Contractor does not maintain in the ordinary course of business or pursuant to 
a provision of law. 

(e)  

(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c) and 
(d) of this clause, the Contractor is not required to flow down any FAR clause, 
other than those in this paragraph (e)(1) in a subcontract for commercial items. 
Unless otherwise indicated below, the extent of the flow down shall be as required 
by the clause— 

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 
2010) (Pub. L. 110-252, Title VI, Chapter 1 (41 U.S.C. 251 note)). 

(ii) 52.219-8, Utilization of Small Business Concerns (Dec 2010) (15 
U.S.C. 637(d)(2) and (3)), in all subcontracts that offer further 
subcontracting opportunities. If the subcontract (except subcontracts to 
small business concerns) exceeds $650,000 ($1.5 million for construction 
of any public facility), the subcontractor must include 52.219-8 in lower 
tier subcontracts that offer subcontracting opportunities. 

(iii) [Reserved] 

(iv) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246). 

(v) 52.222-35, Equal Opportunity for Veterans (Sep 2010) (38 U.S.C. 
4212). 

(vi) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 
2010) (29 U.S.C. 793). 

(vii) 52.222-40, Notification of Employee Rights Under the National 
Labor Relations Act (Dec 2010) (E.O. 13496). Flow down required in 
accordance with paragraph (f) of FAR clause 52.222-40. 

(viii) 52.222-41, Service Contract Act of 1965, (Nov 2007), (41 U.S.C. 
351, et seq.) 

(ix) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 
7104(g)). 

___ Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)). 

(x) 52.222-51, Exemption from Application of the Service Contract Act to 
Contracts for Maintenance, Calibration, or Repair of Certain Equipment--
Requirements (Nov 2007) (41 U.S.C. 351, et seq.) 
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(xi) 52.222-53, Exemption from Application of the Service Contract Act 
to Contracts for Certain Services--Requirements (Feb 2009) (41 U.S.C. 
351, et seq.) 

(xii) 52.222-54, Employment Eligibility Verification (Jan 2009). 

(xiii) 52.226-6, Promoting Excess Food Donation to Nonprofit 
Organizations. (Mar 2009) (Pub. L. 110-247). Flow down required in 
accordance with paragraph (e) of FAR clause 52.226-6. 

(xiv) 52.247-64, Preference for Privately-Owned U.S. Flag Commercial 
Vessels (Feb 2006) (46 U.S.C. Appx 1241(b) and 10 U.S.C. 2631). Flow 
down required in accordance with paragraph (d) of FAR clause 52.247-64. 

(2) While not required, the contractor may include in its subcontracts for 
commercial items a minimal number of additional clauses necessary to satisfy its 
contractual obligations. 

(End of Clause) 

52.217-8 -- Option to Extend Services (Nov 1999) 

The Government may require continued performance of any services within the limits and at the 
rates specified in the contract. These rates may be adjusted only as a result of revisions to 
prevailing labor rates provided by the Secretary of Labor. The option provision may be exercised 
more than once, but the total extension of performance hereunder shall not exceed 6 months. The 
Contracting Officer may exercise the option by written notice to the Contractor within 30 days before the 
end of the period of performance.  

(End of Clause) 

52.217-9 -- Option to Extend the Term of the Contract (Mar 2000) 

 (a) The Government may extend the term of this contract by written notice to the Contractor 
within 30 days; provided that the Government gives the Contractor a preliminary written notice 
of its intent no later than 30 days before the contract expires. The preliminary notice does not 
commit the Government to an extension. 

(b) If the Government exercises this option, the extended contract shall be considered to include 
this option clause. 

(c) The total duration of this contract, including the exercise of any options under this clause, 
shall not exceed 5 years and 6months. 

(End of Clause) 
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Optional Tasks 
 
The Government may require performance of any optional task listed in this SOO by written 
notice to the Contractor within 7 days provided the Government gives the Contractor a 
preliminary written notice of its intent to exercise these optional tasks at least 15 days before 
performance of this task is required.  The preliminary notice does not commit the Government to 
exercise these optional tasks. 
 
AQD Herndon Clause - Use of Options and Optional CLINS 
This award contains optional contract line items and/or optional periods of performance, which 
will be listed on the award document as "$0.01" CLINS due to financial system limitations. 
These CLINS are to be considered unfunded and optional until exercised through contract 
modification in accordance with the award's terms and conditions. 

 Post Award Evaluation of Contractor Performance 

       Contractor Performance Evaluations  
Interim and final evaluations of Contractor performance will be prepared on this effort in 
accordance with FAR Subpart 42.1500.  A final performance evaluation will be prepared, by 
the COTR, at the time of completion of work.  In addition to the final evaluation, interim 
evaluations will be prepared by the COTR annually to coincide with the anniversary date of 
this effort. 
Interim and final evaluations will be provided to the Contractor as soon as practicable after 
completion of the evaluation.  The Contractor will be permitted thirty (30) days to review the 
document and to submit additional information or a rebutting statement.  Any disagreement 
between the parties regarding an evaluation will be referred to an individual one level above 
the CO, whose decision will be final. 
Copies of the evaluations, Contractor responses, and review comments, if any, will be 
retained as part of the contract file and may be used to support future award decisions. 
 
Electronic Access to Contractor Performance Evaluations 
Electronic Access to Contractor Performance Evaluations 
Contractors may access evaluations through a secure website for review and comment by 
completing the registration form that can be obtained at the following address: 
http://www.cpars.csd.disa.mil/cparsmain.htm  The registration process requires the 
Contractor to identify an individual who will serve as a primary contact and who will be 
authorized access to the evaluation for review and comment.  In addition, the Contractor will 
be required to identify an alternate contact that will be responsible for notifying the 
contracting official in the event the primary contact is unavailable to process the evaluation 
within the required thirty (30) day time frame. 
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 Dissemination of Information 
 

There shall be no dissemination or publication, except within and between the 
Contractor and any subcontractors, of information developed under this contract or 
contained in the reports to be furnished pursuant to this effort without prior written 
approval from the Contracting Officer. 
 

Disclosure of Information 
 

Information made available to the contractor by the Government for the performance or 
administration of this effort shall be used only for those purposes and shall not be used 
in any other way without the written agreement of the Contracting Officer. 
The contractor agrees to assume responsibility for protecting the confidentiality of 
Government records, which are not public information. Each contractor or employee of 
the contractor to whom information may be made available or disclosed shall be notified 
in writing by the contractor that such information may be disclosed only for a purpose 
and to the extent authorized herein. 

PP05-05 GovPay E-Invoicing 

All payment requests must be submitted electronically through GovPay.  "Payment request" 
means any request for contract financing payment or invoice payment by a contractor. To 
constitute a proper invoice, the GovPay payment request must conform to the requirements 
identified in FAR 32.905(b), "Payment Documentation and Process" and FAR 52.232-25, 
"Prompt Payment (OCT 2003)". To ensure the timely processing of invoices GovPay uses an 
automated "workflow" process to route invoices for review, approvals and payment; as required 
by the "Prompt Payment Act". 
 
Detailed GovPay information for use of GovPay may be obtained on the Internet at 
www.govpay.gov.  This web site includes user manuals, training resources, instructions for 
registration and contact information for the GovPay help desk for additional support.  All users 
can access reports on the status of their invoices. 
 
Supporting documentation shall be attached to the GovPay invoice in the form of "flat files" in 
American Standard Code for Information Interchange (ASCII) and an Adobe PDF file.  There is 
a 4MB limitation on file size for these attachments, per header or line item.  Facsimile, e-mail, 
and scanned documents are NOT acceptable electronic forms for payment requests.   
 

Invoices shall include, as a minimum, the following information:  
 
 For the Fixed Priced Items shall have the following: 

Contractor name 
Contractor address 
Contract No. 
Purpose of the Invoice 
Billing Period for the services performed 
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Description of deliverable 
Price of deliverable 

   
For invoicing, the Time and Material line item(s) shall include the information listed 
above, plus the additional items as shown below:  

Productive Direct Labor Hours   
Labor Category 
Hourly Rate 
Copy of individual’s timesheet(s) 

  Travel Expenses (if applicable) 
 
All travel shall be approved by the COTR prior to commencement of travel. Travel 
expense will be reimbursed to the contractor in accordance with the Federal Travel 
Regulation upon submission of proper documentation with the contractor’s invoice. 
Documentation shall include a travel expense report containing the following items at a 
minimum: inclusive dates of travel, location of travel, name of traveler(s), and a list of 
expenses. Receipts are required for hotel (regardless of amount) and any single 
expenditure exceeding $75.00. 

 
Payment of invoices is subject to receipt of each Monthly Report by the COTR. Invoices 
will be paid upon approval and acceptance by the Government COTR and CO.  

 
The Contractor shall submit all invoices to www.govpay.gov in accordance with the instructions 
provided in the contract.  
 
GovPay uses the contractor information in the Central Contractor Registration (CCR) database as 
one of the components for validating contractor registration.  It is the responsibility of the 
contractor to submit accurate and current CCR information.  Failure to register and maintain 
CCR information, or if it has expired, been suspended, been deleted, or could not be found, will 
result in rejection of your invoice.  An invoice submitted during the period for which information 
in the CCR could not be verified must be resubmitted for payment after successfully registering 
or updating registration in CCR.  Contractors are encouraged to review their CCR information to 
ensure the most current information is available for GovPay. 
 
The CCR Assistance Center is available to provide assistance and answer questions.  They can 
be reached at 1-888-227-2423 or on the web at http://www.ccr.gov. 

Department of Interior Regulation (DIAR) CLAUSE INCORPORATED BY 
REFERENCE 

1435.204-70 Release of Claims – DOI (JULY 1996) 
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Department of Interior Regulation (DIAR) CLAUSE INCORPORATED BY FULL TEXT 

1452-201-70 Authorities and Delegations (MAY 2010) 
 
a) The Contracting Officer is the only individual authorized to enter into or terminate this 
contract, modify any term or condition of this contract, waive any requirement of this contract, or 
accept nonconforming work. 
(b) The Contracting Officer will designate a Contracting Officer's Representative (COR) at time 
of award. The COR will be responsible for technical monitoring of the contractor's performance 
and deliveries. The COR will be appointed in writing, and a copy of the appointment will be 
furnished to the Contractor. Changes to this delegation will be made by written changes to the 
existing appointment or by issuance of a new appointment. 
 The COR for this contract will be: delegated at time of award. 
(c) The COR is not authorized to perform, formally or informally, any of the following 
actions: 
(1) Promise, award, agree to award, or execute any contract, contract modification, or 
notice of intent that changes or may change this contract; 
(2) Waive or agree to modification of the delivery schedule; 
(3) Make any final decision on any contract matter subject to the Disputes Clause;  
(4) Terminate, for any reason, the Contractor's right to proceed; 
(5) Obligate in any way, the payment of money by the Government. 
(d) The Contractor shall comply with the written or oral direction of the Contracting Officer or 
authorized representative(s) acting within the scope and authority of the appointment 
memorandum. The Contractor need not proceed with direction that it considers to have been 
issued without proper authority. The Contractor shall notify the Contracting Officer in writing, 
with as much detail as possible, when the COR has taken an action or has issued direction 
(written or oral) that the Contractor considers to exceed the COR's appointment, within 3 days of 
the occurrence. Unless otherwise provided in this contract, the Contractor assumes all costs, 
risks, liabilities, and consequences of performing any work it is directed to perform that falls 
within any of the categories defined in paragraph (c) prior to receipt of the Contracting Officer's 
response issued under paragraph (e) of this clause. 
(e) The Contracting Officer shall respond in writing within 30 days to any notice made 
under paragraph (d) of this clause. A failure of the parties to agree upon the nature of a 
direction, or upon the contract action to be taken with respect thereto , shall be subject to 
the provisions of the Disputes clause of this contract. 
(f) The Contractor shall provide copies of all correspondence to the Contracting Officer 
and the COR. 
(g) Any action(s) taken by the Contractor, in response to any direction given by any 
person acting on behalf of the Government or any Government official other than the 
Contracting Officer or the COR acting within his or her appointment, shall be at the 
Contractor's risk. 

(End of notice) 
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Statement of Objectives  
 

Financial Management System (FMS) 
Production, Annual Close, and Material 

Weakness Remediation Support 
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BACKGROUND 
The VA is the second largest employer of the Cabinet level Departments, employing over 
225,000 employees.  Its mission includes meeting the benefit, medical, and burial needs of the 
nation’s veterans, as well as acting as a backup to the Department of Defense (DOD), and a 
Federal Support Organization during national emergencies.  The VA operates networks that 
include over 1000 healthcare facilities comprised of hospitals, clinics, nursing homes and 
domiciliary, 120 National Cemeteries, and 58 Regional Offices that administer compensation, 
pension, education, insurance and loan guaranty programs.  VA currently utilizes a customized 
version of American Management Systems (AMS) Federal Financial System (FFS) as its core 
Financial Management System (FMS).  FMS records varying levels of financial information 
associated with the operations of the Veterans Health Administration (VHA), Veterans Benefits 
Administration (VBA) and National Cemetery Administration (NCA) and VA Staff Offices. 

PURPOSE 
This Statement of Objectives (SOO) addresses the continued support requirements of FMS.  In 
addition to regular production support and troubleshooting, this SOO also covers support and 
technical advice for the Financial Management Annual Close Process.  The SOO also includes 
objectives that will result in the remediation of material weaknesses related to VA’s financial 
statement generation, and the inability to fully reconcile all FMS interfaces.   

PROGRAM OBJECTIVES 
This effort consists of five distinct tasks listed below:  
Task 1: FMS Production Support 

Task 2: FMS Annual Close Support  

Task 3: Management Information Exchange (MINX) Support  

Task 4: Financial Reconciliation Data Warehouse (FRDW) Support  

Optional Task 5: FMS Baseline Modification 

Task 6: Travel 

Task 1:  FMS Production Support  
3.1.1. The contractor shall support the VA’s FMS and Corporate Data Center Operation 

(CDCO) staff in the maintenance and enhancement of the FMS package.  The contractor 
shall define their system design, development and management methodology for FMS 
production support.  Additionally, the contractor shall define the processes they will 
execute to assist VA with: 

3.1.1.1 Management and processes for problem capture, analysis and resolution 
3.1.1.2 Manage and maintain IBM System z Job Control Language 
3.1.1.3 External and internal file builds 
3.1.1.4 SAS reports and queries 
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3.1.2. The contractor shall provide day-to-day technical guidance on the production FMS 
environment including: 

3.1.2.1 Monitoring the production system job scheduling, output, backup and restore 
processes during the normal eight-hour working period.   

3.1.2.2 Resolving abnormal operating events that occur after the normal work 
period.  VA will provide the contractor with the software required for remote 
support.  The contractor is responsible for providing their desktop/laptop 
computers for offsite use. 

3.1.2.3 Managing software releases 
3.1.2.4 Change Management  
3.1.2.5 Communicating with VA 
3.1.2.6 Managing outbound and inbound interfaces 
3.1.2.7 Documentation management   

 

3.1.3. The contractor shall define their approach to providing development and maintenance 
assistance to VA developers related to: 

3.1.3.1 FMS interfaces and system integration services 
3.1.3.2 FMS configuration settings including tables, system and network 
3.1.3.3 FMS data standards, methods and procedures related to conversion  

Currently, FMS processes over 70 inbound and/or outbound interfaces. 

 
3.1.4. The contractor shall define how it will apply best practices and quality management to 

the Financial Services Center (FSC) and other FMS users in providing: 

3.1.4.1 Business and technical requirements management 
3.1.4.2 Software life cycle management 
3.1.4.3 Functional analysis and problem solving 

  

3.1.5. The contractor shall define their approach to performing the following tasks that assist 
the CDCO and other project staff.  

 

3.1.5.1 Capacity planning 
3.1.5.2 System performance improvements 
3.1.5.3 Fine-tuning FMS on-line and batch processing cycles 

 

3.1.6. The contractor shall define their approach to provide end user and operations staff FMS 
training. Training shall cover all features and capabilities of FMS.  The VA will purchase 
an Oracle software training tool called the User Productivity Kit (UPK).  The contractor 
shall develop FMS training modules and documentation using the UPK. 
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The production FMS software architecture includes: 

• IBM System z JCL 
• IBM System z TSO and ISPF 
• IBM System z CICS 
• COBOL 
• CA-7 
• SAS 
• Hyperion 
• Informatica Power Center  
• Oracle 
• Unix 

 
The CDCO is responsible for all hardware and system software installation, system updates and 
configuration management, operation, and support.  A section of the CDCO is located in Austin, 
Texas.  Offerors must travel to Austin, Texas and other designated sites within the Washington 
DC metropolitan area for contract performance and participates in VA conferences and meetings 
when directed.  

Task 2:  FMS Annual Close Support  
The contractor shall provide FMS support to the annual financial close team.  This team is 
consisted of: VA Office of Financial Systems (OFS) accountants and technical personnel, CDCO 
technical personnel and Austin Financial Service Center (FSC) accountants.  Under the guidance 
of the FSC and the OFS, the contractor shall define their approach to provide support for the 
annual close including:  
 

3.2.1 Generating annual close requirements 
3.2.2 Identifying, tracking and reporting annual close issues 
3.2.3 Recommending and implementing annual close solutions through automated processes 

 
The contractor shall also provide available technical documentation and assist the VA with 
testing and CA-7 scheduling of batch processes in support of the annual close.   
 
The annual close team is formed in April and conducts a series of conference calls to prepare for 
a two week mock closing event in August, in which the closing process is performed in a test 
environment to prepare for annual close.  Annual close begins late September and continues until 
the process is complete (normally 4 - 5 days).  Travel to Austin, Texas shall be required in the 
support of the FMS Mock and Annual Close (estimated travel 3 weeks). 

Task 3:  Management Information Exchange (MINX) Support 
The contractor shall provide a full range of activities (including design, development, testing, 
integration, and operations support) to the VA’ s effort to address the material weaknesses 
related to financial reporting which has been repeatedly noted in FMS annual audits.  The VA 
transitioned from a lengthy manual process to produce quarterly and annual financial reports 
from FMS to an automated, repeatable process using a COTS based software tool.  The VA 
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implemented Hyperion Financial Management software that produces quarterly and annual 
consolidated financial statements.  This effort includes operational support that is covered in 
Task 1 (FMS Production Support).   The contractor shall define their approach to provide support 
for the MINX including:  
 

3.3.1. Expert knowledge of Oracle Hyperion Financial Management (HFM) software, a 
comprehensive Web-based Enterprise Performance Management application that 
delivers financial consolidation, reporting, and analysis in a single, highly scalable 
software solution   

3.3.2. The ability to support and train 100 users at the CDCO located in Austin, Texas and 
other designated sites within the Washington DC metropolitan area. The VA will 
utilize an Oracle software training tool called the User Productivity Kit (UPK) to assist 
with training individuals.  Training shall include creating VA specific training 
modules and documentation on how to utilize and retrieve information from HFM.   

3.3.3. Problem solving skills to resolve questions and issues related to connection and 
financial reporting.  

3.3.4. Setting up a fiscal year application within HFM 

3.3.5. Directory Service implementation, deployment, maintenance and product upgrades 

3.3.6. Optimize and maintain deployed HFM software on both server and desktop 
environments.  The VA deploys the SmartView Software – a Microsoft Excel plug in 
on individual desktops to query data in HFM.  

3.3.7. Systems Configuration Management systems 

3.3.8. Ability to assist with Disaster Recovery Planning and Implementation for all systems 
deployed and implemented over the contract lifecycle. 

 

Task 4:  Financial Reconciliation Data Warehouse (FRDW) Support  
FRDW is VA’s solution to address the material weaknesses related to the inability to reconcile 
FMS interface data with source records. FRDW implemented the Informatica Power Center as 
the Extract, Transformation, and Load (ETL) tool to assist in the reconciliation of summarized 
FMS data back to source documents. The contractor shall: 

3.4.1. Provide support for the FRDW to include task such as managing the Informatica 
software tool, managing the automated extracts from FMS and other financial systems 

3.4.2. Provide technical assistance for Informatica software installs, access control (security), 
table maintenance and tool configuration 

3.4.3. Provide Help Desk support and report creation and generation expertise to the FRDW 
user community.   

3.4.4. Develop an online training module using the Oracle User Productivity Kit (UPK) tool 
that instructs users on how to use the features and capabilities of the FRDW.  Training 
shall include documentation. 
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3.4.5. Monitor the daily production jobs and provide troubleshooting and resolution to 
abnormal operating events 

Optional Task 5:  FMS Baseline Modification  
In order to meet legislative and financial operational mandates, the VA has determined there is a 
high probability that during the course of the contract, it will be necessary to add additional FMS 
business functionality through technical enhancements, system add-ons, and incremental 
modular system modifications and FMS component enhancements.   These new and/or modified 
business functions may require operational, procedural and system changes, and FMS system 
reengineering that will modify the FMS baseline.  Should this be necessary, VA intends to 
examine each potential change for feasibility, operational impact, and estimated cost.  To address 
this task, the contractor shall be prepared to conceptualize, design, develop, engineer, and 
implement structured IT/ Information System (IS) support services ranging from software 
package installations to full scale modular system capability enhancements and FMS component 
re-engineering. 
 
The contractor shall define a service based methodology and management framework that 
enables their organization to specifically address the need to: 
   

(1) Provide a broad range of analytical knowledge, skills, and abilities,  
(2) Institute a flexible and dynamic system engineering methodology, and  
(3) Manage a broad spectrum of IT, information systems (IS),  and communication 

system functions, processing activities, and system support services and tasks.   
 

The service based management methodology and engineering framework shall be based on 
implementing and integrating a broad based, high level effective services 
 
All of the individual IT/IS service packages developed under these three categories shall be 
constructed and configured to fully implement and provide all current and future FMS business 
functionality.  Future IT/IS support services shall be engineered, implemented and documented 
by the contractor using their service based management methodology and approved by the VA 
OIT.   This work includes reviewing, assessing, and recommending systems and tools to 
incorporate a service-oriented architecture for FMS. 
 
Projects included in this task will be defined by User/Customer business cases and documented 
through the VA OIT PMAS process using a variety of development approaches.  The contractor, 
VA OIT, User/Customer Advocate, and other stakeholders, to include VA infrastructure and 
interfacing managers, shall jointly plan, develop, initiate, and implement these projects using the 
most efficient and effective methodology, Federal and VA approved management approaches.   
 

Task 6: Travel 
The Contractor will be reimbursed for travel to provide support at a Government site or other site 
as may be specified and approved by the COTR under this effort.  All travel shall be approved 
and documented, by the COTR, prior to commencement of travel arrangements.  The Contractor 
shall be reimbursed for actual allowable, allocable, and reasonable travel costs incurred during 
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performance of this effort in accordance with the Federal Travel Regulations currently in effect 
on date of travel. When submitting invoices for payment pertaining to travel, the Contractor shall 
be required to provide receipts for any item in excess of $75.00 and any receipt no matter the 
amount pertaining to lodging costs. 
 

PLACE OF PERFORMANCE 
Department of Veterans Affairs 
810 Vermont Ave. N.W. 
Washington, DC  20420 
 
The contractor may be required to travel to VA’s Austin Information Technology Center, located 
in Austin, Texas and to Veterans Affairs Central Office (VACO) campus’ within the Washington 
DC Metropolitan area including Tech World, Silver Spring and Frederick, Maryland VACO sites 
and other locations (as necessary); in association with performing VA FMS and related system 
functions.   

PERIOD OF PERFORMANCE 
This statement of objectives covers tasks to be performed from date of award for a base period of 
twelve (12) months and four (4) one (1) year option periods.  
 

REPORTS 
The contractor shall provide deliverables based on this Delivery Schedule table below with these 
acceptance criteria.  
 
If for any reason the scheduled time for a report cannot be met, the contractor shall explain why 
(include the original deliverable due date) in writing to the COTR, including a firm commitment 
of when the deliverable shall be met.  This notice to the COTR shall cite the reasons for the 
delay, and the impact on the overall project.   
 
Deliverables shall be compatible with MS Office 2003 or higher version.     
 

Deliverable Schedule 
No. Item Quantity Delivery Date 
1 Monthly Status Report to include 

information such as: 
• Project records 
• Data fix memos 
• Software Change Request 
• Software Requirements 
• Design Specifications 
• Test results 
• Software Release notes 
• Configuration management 

updates 

1 Electronic;   No later than the 10th 
work day of the month  
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Deliverable Schedule 
No. Item Quantity Delivery Date 
2 Mock and Annual Close Report 1 Electronic;   Within 10 work days 

after mock close; 
10 work days  after the 
annual close 

3 Hyperion Financial Management User 
and Quick Reference Guide  

1 Electronic;   To be determined  

 

TYPE OF CONTRACT 
This contract will be awarded as a combination of Firm Fixed Priced (FFP), Time and Materials 
(T&M) and Cost Reimbursable as follows:  
 

• Tasks One through Four will be on a Firm Fixed Priced basis  
• Optional Task Five will be on a Time and Materials basis  
• Task Six (Travel) will be on a Cost Reimbursable basis 

 

SECURITY 

Information System Security 
The contractor shall ensure adequate LAN/Internet, data, information, and system security in 
accordance with VA standard operating procedures and standard contract language, conditions 
laws, and regulations.  The contractor’s firewall and web server shall meet or exceed the 
government minimum requirements for security.  All government data shall be protected behind 
an approved firewall.  Any security violations or attempted violations shall be reported to the VA 
project manager and VA Information Security Officer as soon as possible.  The contractor shall 
follow all applicable VA policies and procedures governing information security, especially 
those that pertain to certification accreditation.  Reference the VA Security Handbook; 6500.6 
effective March 12, 2010.  VA Handbook 6500.6 available at: 
 
http://www1.va.gov/vapubs/viewPublication.asp?Pub_ID=471&FType=2 

Security Training  
All contractor employees and subcontractors under this contract or order are required to 
complete the VA's on-line Security Awareness Training Course and the Privacy Awareness 
Training Course annually; any other mandatory training related to VA’s assurance of secure data 
and maintenance of data integrity.  Contractors must provide signed certifications of completion 
to the COTR and CO during each year of the contract.  This requirement is in addition to any 
other training that may be required of the contractor and subcontractor(s). 
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Contractor Personnel Security 
All contractor employees who require access to the Department of Veterans Affairs' computer 
systems shall be the subject of a background investigation and must receive a favorable 
adjudication from the VA Security and Investigations Center (07C).  This requirement is 
applicable to all subcontractor personnel requiring the same access.  If the security clearance 
investigation is not completed prior to the start date of the contract, the employee may work on 
the contract while the security clearance is being processed, but the contractor will be 
responsible for the actions of those individuals in performing work for the VA.  
 
Background Investigation 
 
The position sensitivity for this effort has been designated as Moderate Risk and the level of 
background investigation is a minimal background check.  Background investigations from 
investigating agencies other than OPM are permitted if the agencies possess an OPM and 
Defense Security Service certification.  The Vendor Cage Code number must be provided to the 
Security and Investigations Center (07C), which will verify the information and advise the 
contracting officer whether access to the computer systems can be authorized. 
 
Contractor Responsibilities 
 
a) The contractor shall prescreen all personnel requiring access to the computer systems to 
ensure they maintain a U.S. citizenship and are able to read, write, speak and understand the 
English language.  
 
b) After contract award and prior to contract performance, the contractor shall provide the 

following information to the COTR:  
1) List of names of contractor personnel.   
2) Social Security Number of contractor personnel. 
3) Home address of contractor personnel or the contractor's address. 
 
c) The contractor, when notified of an unfavorable determination by the Government, shall 
remove the employee from the contract and from consideration for future work under the 
contract. 
d Failure to comply with the contractor personnel security requirements may result in 
termination of the contract for default.  
 
Government Responsibilities  
 
a) The VA Security and Investigations Center (07C) will provide the necessary forms to the 
contractor or to the contractor's employees after receiving a list of names and addresses. 
b) Upon receipt, the VA Security and Investigations Center (07C) will review the completed 
forms for accuracy and forward the forms to OPM to conduct the background investigation.  
c) The VA facility will pay for investigations conducted by the OPM in advance.  In these 
instances, the contractor will reimburse the VA facility within 30 days. 
d) The VA Security and Investigations Center (07C) will notify the contracting officer and 
contractor after adjudicating the results of the background investigations received from OPM.  
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Electronic and Information Technology Standards 

Internet/Intranet 
The contractor shall comply with Department of Veterans Affairs (VA) Directive 6102 and VA 
Handbook 6102 (Internet/Intranet Services). 
 
VA Directive 6102 sets forth policies and responsibilities for the planning, design, maintenance 
support, and any other functions related to the administration of a VA Internet/Intranet Service 
Site or related service (hereinafter referred to as Internet).   This directive applies to all 
organizational elements in the Department.  This policy applies to all individuals designing 
and/or maintaining VA Internet Service Sites; including but not limited to full time and part time 
employees, contractors, interns, and volunteers.  This policy applies to all VA Internet/Intranet 
domains and servers that utilize VA resources.  This includes but is not limited to va.gov and 
other extensions such as, “.com, .edu, .mil, .net, .org,” and personal Internet service pages 
managed from individual workstations. 
 
VA Handbook 6102 establishes Department-wide procedures for managing, maintaining, 
establishing, and presenting VA Internet/Intranet Service Sites or related services (hereafter 
referred to as “Internet”).  The handbook implements the policies contained in VA Directive 
6102, Internet/Intranet Services.  This includes, but is not limited to, File Transfer Protocol 
(FTP), Hypertext Markup Language (HTML), Simple Mail Transfer Protocol (SMTP), Web 
pages, Active Server Pages (ASP), e-mail forums, and list servers. 
 
VA Directive 6102 and VA Handbook 6102 are available at: 
 
http://www1.va.gov/vapubs/viewPublication.asp?Pub_ID=409&FType=2 

http://www1.va.gov/vapubs/viewPublication.asp?Pub_ID=410&FType=2 
 
In addition, any technologies that enable a Network Delivered Application (NDA) to access or 
modify resources of the local machine that are outside of the browser's “sand box" are strictly 
prohibited.  Specifically, this prohibition includes signed-applets or any ActiveX controls 
delivered through a browser's session.  ActiveX is expressly forbidden within the VA while 
.NET is allowed only when granted a waiver by the VA CIO *PRIOR* to use. 
 
JavaScript is the preferred language standard for developing relatively simple interactions (i.e., 
forms validation, interactive menus, etc.) and Applets (J2SE APIs and Java Language) for 
complex network delivered applications. 

Confidentiality and Nondisclosure 
It is agreed that: 
 
a) The preliminary and final deliverables and all associated working papers, application 
source code, and other material deemed relevant by the VA which has been generated by the 
contractor in the performance of this task order are the exclusive property of the U.S. 
Government and shall be submitted to the COTR at the conclusion of the task order. 
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b) The COTR or the CO will be the authorized officials to release verbally or in writing, any 
data, the draft deliverables, the final deliverables, or any other written or printed materials 
pertaining to this task order.  No information shall be released by the contractor.  Any request for 
information relating to this task order presented to the contractor shall be submitted to the COTR 
and the CO for response. 
 
c) Press releases, marketing material or any other printed or electronic documentation 
related to this project, shall not be publicized without the written approval of the CO.  
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