
United States Department of the Interior 
OFFICE OF THE SECRETARY 

The Honorable Bruce Braley 
House of Representatives 
Washington, DC 20515 

Dear Representative Braley: 

Washington, DC 20240 

APR 1 ~ 2014 

Thank you for your letter dated March 7, 2014, concerning the Department of the Interior's 
compliance with the Plain Writing Act of 2010. The Department is committed to the idea of 
clear and understandable documents as an indispensable element in forwarding its mission. 
To this end, we have implemented the Plain Writing Act of 2010 through a directive to all 
employees and through continued training in plain language. 

Our plans for the future include continuing our efforts to improve the clarity of all written 
communications with the public. 

Sincerely, 
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. ~ ~. j_~~ :~~~ 
Fay S. Iudicello 
Director, Office of the Executive Secretariat 

and Regulatory Affairs 
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The Honorable Sally Jewell 
Secretary 
U.S. Department of the Interior 
849 C Street NW 
Washington, DC 20240 

Dear Secretary Jewell: 

641S85 
March 7, 2014 
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Thank you for your leadership at the Department of Interior. As you may know, the 
Plain Writing Act of 2010, which passed with overwhelming bipartisan support, requires 
agencies to take specific action to improve the clarity of their communications with the 
public. The Act applies to the Department of Interior and directs it to: 

• designate 1 or more senior officials to oversee implementation of the Act; 

• designate 1 or more agency points-of-contact to receive and respond to related 
public input; 

• use plain writing in new documents beginning on October 13, 2011; 

• train your employees so they understand and can use plain writing; 
• create and maintain a plain writing section on the Department of Interior website, 

accessible from the homepage, that lets you receive and respond to public input; 
• publish on this plain writing webpage, by July 13, 2011 , a detailed plan for 

complying fully with the Act; and 
• publish on the plain writing webpage annually, beginning April 13, 2012, a report 

on your compliance with the Act. 

Last summer the Center for Plain Language, a respected non-profit that helps 
agencies with plain language issues, analyzed agencies' progress in implementing the 
Plain Writing Act. For this second annual analysis, the Center looked not only at 
agencies' compliance with the administrative requirements of the Act, listed above, but 
also at the clarity of a sample of written products. I understand that the Department of 
Interior got a 8 on the administrative portion and a D for its documents. The Center will 
do a follow-up analysis in July 2014, and I know you share my desire to see Interior 
make more progress, especially on its written products, and get better scores this year. 

You can see the details of the Center's analysis of administrative elements at 
http:l/centerforolainlanguage.org/wp-content/uploads/2013/12/lnterior-deptlevelreview-



1.pdf. To discuss the document scoring, call the Center's Chair, Dr. Annetta Cheek, at 
703-772 6785. 

Congress and the President have both recognized that clarifying the Department of 
Interior's communications to the public is an essential part of making government 
effective and transparent. Our citizens have a right to clear communication from their 
government. On behalf of the people we serve, I ask that you personally ensure that the 

Department of Interior continues to implement the Act fully. In doing so, I ask that you 
send me the Department of Interior's continued plan for implementing the Act and the 
plan for improving the grades your agency received, especially regarding your written 
products. 

I ask that you please reply to my letter within 1 0 business days with your agency's 
plan. If you have questions or if there is anything I can do to help you in this compliance 
effort, please call me so we can discuss it. 

Sincerely, 

~~ 
Bruce Braley r 

Cc: Meghan Conklin, Associate Deputy Secretary 
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The Honorable Sally Jewell 
Secretary of the Interior 
1849 C Street NW 
Washington, DC 20240 

Dear Secretary Jewell, 

October 8, 2013 

(202) 225-2911 
FAX (202) 225-6666 

http://braley. house .gov 

As you know, the Gurrer ;~overnment shutdown is impacting citizens all across 
America. Unfortunately, it nas presented obstacles to veterans and other Americans 
attempting to visit memorials. 

Last week, I shared a visit to the National World War II Memorial and Korean Memorial 
with veterans from Iowa. I am honored to have shared many of these trips with Iowa 
veterans throughout my time in Congress and I was pleased that Park Police allowed us 
access past the barricades and to the memorials. 

I ask that you formally extend this access for veterans, their families, and all Americans 
to public, open-air, outdoor memorials that are intended to be open to all visitors. I 
understand the duty to protect property and ensure safety during the shutdown and I 
appreciate your work to provide contingency operations during this time. However, I 
ask that you move forward to remove barricades to our national treasures and work to 
ensure access to these sites to all visitors. 

Our memorials are important pieces of American history. As you work to protect these 
areas, please allow access to these open spaces to all visitors. 

Bruce Braley 
Member of Congress 
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