Young, Deirdre R

From: Lackey, Melissa <melissa.lackey@sol.doi.gov>
Sent: Monday, October 07, 2013 4:43 PM

To: Roth, Barry

Cc: Sheaffer, C. B.; McDowall, Lena; Edward Boling
Subject: Re: Bruce/Lena

Attachments: Concession and Leases Q&A-BNR.docx
Lena/All:

Attached is my mark-up of Barry's revision.

Melissa Lackey

Attorney Advisor

U. S. Department of the Interior, Office of the Solicitor
1849 C Street NW, Room 5323

Mail Stop 5311

Washington, DC 20240

Phone: 202 513-0733  Fax: 202 208-3877

This e-mail (including any and all attachments) is intended for the use of the individual or entity to which it is
addressed. It may contain information that is privileged, confidential or otherwise protected by applicable

law. If you are not the intended recipient or the employee or agent responsible for delivery of this e-mail to the
intended recipient, you are hereby notified that any dissemination, distribution, copying or use of this e-mail or
its contents is strictly prohibited. If you received this e-mail in error, please notify the sender immediately and
destroy all copies.

On Mon, Oct 7, 2013 at 3:00 PM, Roth, Barry <barry.roth@sol.doi.gov> wrote:

Barry N. Roth

Associate Solicitor

Division of Parks & Wildlife
202-208-4344
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Fax: 202-208-3877
Barry.Roth@sol.doi.gov

This email is intended for the use of the individual or entity to which it is addressed. It may contain
information that is privileged, confidential, or otherwise protected by applicable law. If you are not the
intended recipient or the employee of or agent responsible for delivery of this email to the intended recipient,
you are hereby notified that its dissemination, distribution, copying or use of this email is strictly prohibited. If
you received this email in error, please notify the sender immediately and destroy all copies.
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Young, Deirdre R

From: Roth, Barry <barry.roth@sol.doi.gov>

Sent: Monday, October 07, 2013 3:00 PM

To: Sheaffer, C. B.; McDowall, Lena; Melissa Lackey; Edward Boling
Subject: Bruce/Lena

Attachments: Concession and Leases Q&A-BNR.docx

Is this more what you had in mind. We could also

Barry N. Roth

Associate Solicitor

Division of Parks & Wildlife
202-208-4344

Fax: 202-208-3877
Barry.Roth@sol.doi.gov

This email is intended for the use of the individual or entity to which it is addressed. It may contain
information that is privileged, confidential, or otherwise protected by applicable law. If you are not the
intended recipient or the employee of or agent responsible for delivery of this email to the intended recipient,
you are hereby notified that its dissemination, distribution, copying or use of this email is strictly prohibited. If
you received this email in error, please notify the sender immediately and destroy all copies.
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Young, Deirdre R

From: Lackey, Melissa <melissa.lackey@sol.doi.gov>

Sent: Monday, October 07, 2013 10:08 AM

To: Lena McDowall; Edward Boling; Edward Keable; Barry Roth
Subject: Concessions and Leases Qs and As

Attachments: Concession and Leases Q&A.docx

Lena:

Lena:

Melissa Lackey

Attorney Advisor

U. S. Department of the Interior, Office of the Solicitor
1849 C Street NW, Room 5323

Mail Stop 5311

Washington, DC 20240

Phone: 202 513-0733  Fax: 202 208-3877

This e-mail (including any and all attachments) is intended for the use of the individual or entity to which it is
addressed. It may contain information that is privileged, confidential or otherwise protected by applicable

law. If you are not the intended recipient or the employee or agent responsible for delivery of this e-mail to the
intended recipient, you are hereby notified that any dissemination, distribution, copying or use of this e-mail or
its contents is strictly prohibited. If you received this e-mail in error, please notify the sender immediately and
destroy all copies.
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Young, Deirdre R

From: Barry Roth <barry.roth@sol.doi.gov>

Sent: Sunday, October 06, 2013 6:11 PM

To: Lackey, Melissa

Cc: Lena McDowall

Subject: Re: Talking Points: Concession Contracts versus Leases

oling, Keable and me on the email back to Lena.

Right now Lena doesn't think you are needed tomorrow but understands you are on call if telework is later
found to be needed.

Thanks for all your work on these matters.
Barry N Roth

Associate Solicitor for Parks & Wildlife
202-208-4344

Sent from my iPhone

On Oct 6, 2013, at 6:02 PM, "Lackey, Melissa" <melissa.lackey(@sol.doi.gov> wrote:

Barry:

Lena asked me to edit the attached Q & A instrument.

After you have taken a look at this document, please let me know if you have any suggested
edits. Otherwise, please let Lena and me know that it acceptable for use.

Melissa Lackey

Attorney Advisor
U. S. Department of the Interior, Office of the Solicitor
1849 C Street NW, Room 5323
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Mail Stop 5311
Washington, DC 20240

Phone: 202 513-0733  Fax: 202 208-3877

This e-mail (including any and all attachments) is intended for the use of the individual or entity
to which it is addressed. It may contain information that is privileged, confidential or otherwise
protected by applicable law. If you are not the intended recipient or the employee or agent
responsible for delivery of this e-mail to the intended recipient, you are hereby notified that any
dissemination, distribution, copying or use of this e-mail or its contents is strictly prohibited. If
you received this e-mail in error, please notify the sender immediately and destroy all copies.

<Concession and Leases Q&A .docx>
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Young, Deirdre R

From: Lackey, Melissa <melissa.lackey@sol.doi.gov>
Sent: Sunday, October 06, 2013 6:02 PM

To: Barry Roth

Cc: Lena McDowall

Subject: Talking Points: Concession Contracts versus Leases
Attachments: Concession and Leases Q&A.docx

Barry:

Lena asked me to edit the attached Q & A instrument

After you have taken a look at this document, please let me know if you have any suggested edits. Otherwise,
please let Lena and me know that it acceptable for use.

Melissa Lackey

Attorney Advisor

U. S. Department of the Interior, Office of the Solicitor
1849 C Street NW, Room 5323

Mail Stop 5311

Washington, DC 20240

Phone: 202 513-0733 Fax: 202 208-3877

This e-mail (including any and all attachments) is intended for the use of the individual or entity to which it is
addressed. It may contain information that is privileged, confidential or otherwise protected by applicable

law. If you are not the intended recipient or the employee or agent responsible for delivery of this e-mail to the
intended recipient, you are hereby notified that any dissemination, distribution, copying or use of this e-mail or
its contents is strictly prohibited. If you received this e-mail in error, please notify the sender immediately and
destroy all copies.
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What is a concession?

Why do concessioners have to close during the government shutdown?
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Young, Deirdre R

From: McDowall, Lena <lena_mcdowall@nps.gov>

Sent: Sunday, October 06, 2013 3:23 PM

To: Melissa Lackey

Subject: Concessions and Leases FAQs for NPS Communications staff
Attachments: Concession and Leases Q&A.docx

Melissa -

[ meant to get this to you on Friday. The Communications staff keep getting questions about why concessions
have to close while we're allowing leased facilities to stay open during the shutdown. I drafted the attached 1
pager to explain the difference between a concessions contract and a lease and to explain why concessions have
to close but leased facilities can stay open. I could use some help with the explanation of why we don't close
Icased facilities during a shutdown.

as well.

Thanks,

Lena

Lena McDowall

Associate Director, Business Services
Ph: (202) 208-5651

Cell: (202) 641-1814

Email: Lena_McDowall@nps.gov
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What is a concession?

Why do concessioners have to close during the government shutdown?
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Young, Deirdre R

From: Haze, Pam <pam_haze@ios.doi.gov>
Sent: Wednesday, October 16, 2013 8:23 AM
To: Bruce Sheaffer

Subject: Fwd: private economy

Attachments: m95-18.pdf

---------- Forwarded message ----------
From: Haze, Pam <pam_haze@ios.doi.gov>

Date: Fri, Oct 4, 2013 at 4:20 PM
Subject: private economy
To: Edward T Keable <Edward.Keable(@sol.doi.gov>
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EXECUTIVE OFFICE OF THE PRESIDENT
OFFICE OF MANAGEMENT AND BUDGET
WASHINGTON, D.C. 20503

THE DIRECTOR ~ August 22, 1995

4

M-95-18

MEMORANDUM FOR HEADS OF EXECUTIVE DEPARTMENTS AND AGENCIES

FROM: Alice M. Rivlir‘a&\
‘s Director

SUBJECT: Agéncy Plans for Operations During Funding Hiatus

OMB Bulletin 80-14, dated August 28, 1980 {(and amended by
the OMB Director’'s memorandum of November 17, 1981) requires all
agencies to maintain contingency plans to deal with a possible
appropriations hiatus. The bulletin requires agency plans to be
consistent with the January 16, 1981 opinicon of the Attorney
General on this subject.

The Office of Legal Counsel of the Department of Justice has
issued an opinion dated August 16, 19295 that updates the 1981
opinion. A copy of the August 16th opinion is attached. You
should review your plans in light of this opinion, make any
changes necessary to conform to the opinion, and otherwise ensure
your plan is up to date. :

Please send a copy of your updated plan to your OMB program

examiner no later than September 5, 1995. Any questions should
be directed to your program examiner.

Attachment
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U. S. Department of Justice

Office of Legal Counsel

Office of the Washingion, D.C. 20530
Assistant Antorney General .

August 16, 1995

MEMORANDUM FOR ALICE RIVLIN
DIRECTOR, OFFICE OF MANAGEMENT AND BUDGET

From: Walter Dellinger AJZ\D U
Assistant Attorney General ’

Re:  Government Operations in the Event of a Lapse in Appropriations

This memorandum responds to your request to the Attomey General for advice
regarding the permissibie scope of government operations during a lapse in appropriations.'

The Constitution provides that "no money shall be drawn from the treasury, but in
consequence of appropriations made by law.” U.S. Const. art. I, § 9, cl. 7. The treasury is
further protected through the Antideficiency Act, which among other things prohibits all
officers and employees of the federal government from entering into obligations in advance
of appropriations and prohibits employing federal personnel except in emergencies, unless
otherwise authorized by law. See 31 U.S.C. § 1341 et seq.’ ’

In the early 1980s, Attorney General Civiletti issued two opinions with respect to the
implications of the Antideficiency Act. See “Applicability of the Antideficiency Act Upon A
Lapse in an Agency’s Appropriations,” 4A Op. O.L.C. 16 (1980); "Authority for the
Continuance of Government Functions During a Temporary Lapse in Appropriations,” 5 Op.
O.L.C. 1 (1981) (198! Opinion). The 1981 Opinion has frequently been cited in the ensuing
years. Since that opinion was written, the Antideficiency Act has been amended in one

" We do not in this memorandum address the different set of issues that arise when the limit on the public
debt has been reached and Congress has failed to raise the debt ceiling.

For the purposes of this inquiry, there are two relevant provisions of the Antideficiency Act. The first
provides that "[a)n officer or employee of the United States Government or the District of Columbia government
may not . . . involve either government in a contract or obligation for the payment of money before an
appropriation ts made unless authorized by law." 31 U.S.C. § 1341(a)(1)(B). The second provides that "[a}n
officer or employee of the United States Government . . . may not accept voluntary services . . . or employ

. personal services exceeding that authorized by law except for emergencies involving the safety of human life or
the protection of property.™ 31 U.S.C. § 1342.
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respect, and we analyze the effect of that amendment below. The amendment amplified on
the emergencies exception for employing federal personnel by providing that “[a}s used in
this section, the term ‘emergencies involving the safety of human life or the protection of
property’ does not include ongoing, regular functions of government the suspension of which
would not imminently threaten the safety of human life or the protection of property.” 31
U.S.C. § 1342. '

With respect to the effects of this amendment, we continue to adhere to the view
expressed to General Counsel Robert Damus of the Office of Management and Budget that
“"the 1990 amendment to 31 U.S.C. § 1342 does not detract from the Attorney General’s
earlier analyses; if anything, the amendment clarified that the Antideficiency Act’s exception
for emergencies is narrow and must be applied only when a threat to life or property is
imminent." Letter from Walter Dellinger to Robert G. Damus, October 19, 1993. In order
to ensure that the clarification of the 1990 amendment is not overlooked, we believe that one
aspect of the 1981 Opinion’s description of emergency governmental functions should be
modified. Otherwise, the 1981 Opinion continues to be a sound analysis of the legal
authorities respecting government operations when Congress has failed to enact regular
appropriations bills or a continuing resolution to cover a hiatus between regular
appropriations.

1.

Since the issuance of the extensive 1981 Opinion, the prospect of a general
appropriations lapse has arisen frequently. In 1981, 1982, 1983, 1984, 1986, 1987 and
1990, lapses of funding ranging from several hours to three days actually did occur. - While
several of these occurred entirely over weekends, others required the implementation of plans
to bring government operations into compliance with the requirements of the Antideficiency
Act. These prior responses to the threat of or actual lapsed appropriations have been so
commonly referred 1o as cases of "shutting down the government" that this has become a
nearly universal shorthand to describe the effect of a lapse in appropriations. It will assist in
understanding the true extent of the Act’s requirements to realize that this is an entirely
inaccurate description. Were the federal government actually to shut down, air traffic
controllers would not staff FAA air control facilities, with the consequence that the nation's
airports would be closed and commercial air travel and transport would be brought to a
standstill. Were the federal government to shut down, the FBI, DEA | ATF and Customs
Service would stop interdicting and investigating criminal activities of great varieties,
including drug smuggling, fraud, machine gun and explosives sales, and kidnapping. The
country’s borders would not be patrolled by the border patrol, with an extraordinary increase
in illegal immigration as a predictable result. In the absence of government supervision, the
stock markets, commodities and futures exchanges would be unable 10 operate. Meat and
poultry would go uninspected by federal meat inspectors, and therefore could not be
marketed. Were the federa! government to shut down, medicare payments for vital
operations and medical services would cease. VA hospitals would abandon patients and close

-9
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their doors. These are simply a few of the significant impacts of a federal government shut
down. Cumulatively, these actions and the others required as part of a true shut down of the
federal government would impose significant health and safety risks on millions of -
Americans, some of which would undoubtedly result in the loss of human life, and they
would immediately result in massive dislocations of and losses to the private economy, as
well as disruptions of many aspects of society and of private activity generally, producing
incalculable amounts of suffering and loss. -

The Antideficiency Act imposes substantial restrictions on obligating. funds or
contracting for services in advance of appropriations or beyond appropriated levels,
restrictions that will cause significant hardship should any lapse in appropriations extend
much beyond those we have historically experienced. To be sure, even the shont lapses that
have occurred have caused serious dislocations in the provision of services, generated
wasteful expenditures as agencies have closed down certain operations and then restarted
them, and disrupted federal activities. Nevertheless, for any short-term lapse in
appropriations, at least, the federal government will not be truly "shut down" to the degree
just described, simply because Congress has itself provided that some activities of
government should continue even when annual appropriations have not yet been enacted to
fund current activities.

The most significant provisions of the Antideficiency Act codify three basic
restrictions on the operation of government activities. First, the Act implements the
constitutional requirement that "No Money shall be drawn from the Treasury, but in
Consequence of Appropriations made by Law.* U.S. Const. art. I, § 9, cl. 7. Second,
when no current appropriations measure has been passed to fund contracts or obligations, it
restncts entering into contracts or incurring obligations (except as to situations authorized by
other law). Third, it restricts employing the services of employees to perform government
functions beyond authorized levels to emergency situations, where the failure to perform
those functions would result in an imminent threat to the safety of human life or the
protection of property.’ The 1981 Opinion elaborated on the various exceptions in the
Antideficiency Act that permit some continuing government functions, and we will only
summarize the major categories here: :

. Multi-year appropriations and indefinite appropriations.

Not all government functions are funded with annual appropriations. Some operate
under multi- year appropriations and others operate under indefinite appropriations provisions
that do not require passage of annual appropriations legislation. Social security is a
prominent example of a program that operates under an indefinite appropriation. In such

-

* These restrictions are enforced by criminal penalties. An officer or employee of the United States who
knowingly and willfully violates the restrictions shall be fined not more than $5.000. imprisoned for not more
than 2 years, or both. 31 U.S.C. §1350.

S
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cases, benefit checks continue to be honored by the treasury, because there is no lapse in the
relevant appropriation. -

. Express authorizations: contracting authority &nd borrowing authority.

Congress provides express authority for agencies to enter into contracts or to borrow
funds to accomplish some of their functions. An example is the "food and forage" authority
given to the Department of Defense, which authorizes contracting for necessary clothing,
subsistence, forage, supplies, etc. without an appropriation. In such cases, obligating funds
or contracting c4n continue, because the Antideficiency Act does not bar such activities when
they are authorized by law. As the 1981 Opinion emphasized, the simple authorization or ™
even direction to perform a certain action that standardly can be found in agencies’ enabling
or organic legislation is insufficient to support a finding of express authorization or necessary
implication (the exception addressed next in the text), standing alone. There must be some
additional indication of an evident intention to have the activity continue despite an
appropriations lapse.

. Necessary implications: authority to obligate that is necessarily implied by statute.

The 1981 Opinion concluded that the Antideficiency Act contemplates that a limited
number of government functions funded through annual appropriations must otherwise
continue despite a lapse in their appropriations because the lawful continuation of other
activities necessarily implies that these functions will continue as well. Examples include the
check writing and distributing functions necessary to disburse the social security benefits that
operate under indefinite appropriations. Further examples include contracting for the
materials essential to the performance of the emergency services that continue under that
separate exception. In addition, in a 1980 opinion, Atormmey General Civiletti opined that
agencies are by necessary implication authorized “to incur those minimal obligations
necessary to closing [the] agency.” The 1981 opinion reiterated this conclusion and
consistent practice since that time has provided for the orderly termination of those functions
that may not contmue during a period of lapsed appropriations.

. Obligations necessary to the discharge of the President’s constitutional duties and
powers.

Efforts should be made to interpret a general statute such as the Antideficiency Act to
avoid the significant constitutional questions that would arise were the Act read to critically
impair the exercise of constitutional functions assigned to the executive. In this regard, the
1981 Opinion noted that when dealing with functions instrumental in the discharge of the
President’s constitytional powers, the "President’s obligational authority . . . will be further
buttressed in connection with any initiative that is consistent with statutes -- and thus with the
exercise of legislative power in an area of concurrent authority -- that are more narrowly
drawn than the Antideficiency Act and that would otherwise authorize the President to carry
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out his constitutionally assigned tasks in the manner he contemplates.” 1981 Opinion, at 6-
7.4

. Persona] or voluntary services "for emergencies involving the safety of human life or
- the protection of property.” '

The Antideficiency Act prohibits contracting or obligating in advance of
appropriations generally, except for circumstances just summarized above. The Act also
contains a séparate exception applicable to personal or voluntary services that deal with
emergencies. 31 U.S.C, § 1342, This section was amended in 1990. We will analyze the
effects of that amendment in Part II of this memorandum.

Finally, one issue not explicitly addressed by the 1981 Opinion seems to us to have
been settled by consistent administrative practice. That issue concerns whether the
emergency status of government functions should be determined on the assumption that the
private economy will continue operating during a lapse in appropriations, or whether the
proper assumption is that the private economy will be interrupted. As an example of the
difference this might make, consider that air traffic controllers perform emergency functions
if aircraft continue to take off and land, but would not do so if aircraft were grounded. The
correct assumption in the context of an anticipated long period of lapsed appropriations,
where it might be possible to phase in some alternatives to the government activity in
question, and thus over time to suspend the government function without thereby imminently
threatening human life or property, is not entirely clear. However, with respect to any short
lapse in appropriations, the practice of past administrations has been to assume the continued
operation of the private economy, and so air traffic controllers, meat inspectors, and other
similarly situated personnel have been considered to be within the emergency exception of
§ 1342,

¢ The Attorneys General and this office have declined to catalog what actions might be undertaken this
heading. In 1981, for example, Attorney General Civiletti quoted Attorney General (later Justice) Frank
Murphby. "These constitutional powers bave never been specifically defined, and in fact cannot be, since their
extent and limitations are largely dependent upon conditions and circumstances. . . . The right to take specific
action might not exist under one state of facts, while under another it might be the absolute duty of the
“Executive to take such action.” 5 Op. O.L.C. at 7 n.9 (quoting 3% Op. Att'y Gen, 343, 34748 (1939)). This
power should be called upon cautiously, as the courts have received such executive branch assertions
skeptically. See, e.p., Youngstown Sheet & Tube Co. v. Sawyer, 343 U.S. 579 (1952), George v. Ishimaru,
839 F. Supp. 68 (D.D.C.). vacated as moot, No. 94-5111, 1994 WL 517746 (D.C. Cir., Aug. 25, 1994). But
see Haig v. Agee. 453 U.S, 280 (1981); In re Neagie, 135 U.S. 1 (1890}

-5-
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o.
The text of 31 U.S.C. §1342, as amended in, 1990, now reads:

An officer or employee of the United States Government or of the District of
Columbia government may not accept voluntary services for either government
or employ personal services exceeding that authorized by law except for
emergencies involving the safety of human life or the protection of property.
This section does not apply to a corporation getting amounts to make loans
(except paid in capital amounts) without legal liability of the United States
Government. As used in this section, the term "emergencies involving the
safety of human life or the protection of propenty” does not include ongoing,
regular functions of government the suspension of which would not imminently
threaten the safety of human life or the protection of property.

31 U.S.C. § 1342. Because of the § 1342 bar on employing personal services, officers and
employees may employ personal services in excess of other authorizations by law only in
emergency situations.” This section does not by itself authorize paying employees in
emergency situations, but it does authorize entering into obligations to pay for such labor.

The central interpretive task under § 1342 is and has always been to construe the
scope of the emergencies exception of that section. When the 1981 Opinion undertook this
task, the predecessor to § 1342 did not contain the final sentence of the current statute,
which was added in 1990. Examining that earlier version, the Attorney General concluded
that the general language of the provision and the sparse legislative history of it did not
reveal its precise meaning. However, the opinion was able to glean some additional
understanding of the statute from that legislative history. '

The Attormey General noted that as originally enacted in 1884, the provision forbade
unauthorized employment "except in cases of sudden emergency involving the loss of human
life or the destruction of property.” 23 Stat. 17. He then observed that in 1950, Congress

" The 1981 Opinion concluded that:

|d)espite the use of the term voluntary service,’ the evident concern underlying this
provision is not government agencies’ acceptance of the benefil of services rendered
without compensation. Rather, the original version of § [1342] was enacied as part of an
urgen!t deficiency appropriation act in 1884, Act of May 1, 1994, ch. 37, 23 Stat. 15, 17, in
order 10 avoid claims for compensation arising from the unauthorized provision of services
10 the govemmcnt by non-employees, and claims for additional compensation asserted by
government employees performing extra services afier hours. This is, under [§ 1342,
government officers and employees may not involve government in contract for
¢mplovment, i.e.. for compensated labor, except in emergency siiuations. 30 Op. Aty
Gen. 129, 131 (1913).

-6 -
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enacted the modern version of the Antideficiency Act and accepted revised language for

§ 1342 that originally had been suggested by the Director of the Bureau of the Budget and
the Comptroller General in 1947. In analyzing these different formulations, the Attorney
General stated that ‘

[w]ithout elaboration, these officials proposed that ‘cases of sudden
emergency’ be amended to ‘cases of emergency,’ ‘loss of human life’ to
‘safety of human life,” and ‘destruction of property’ to ‘protection of property.
These changes were not qualified or explained by the report accompanying the
1947 recommendation or by any aspect of the legislative history of the general
appropriations act for fiscal year 1951, which included the modern §[1341].
Act of September 6, 1950, Pub. L. No. 81-759, §1211, 64 Stat. 765.
Consequently, we infer from the plain import of the language of their
amendments that the drafters intended to broaden the authority for emergency
employment. '

5 Op. O.L.C. at 9.

The 1981 Opinion also sought guidance from the consistent administrative practice of
the Office of Management and Budget in applying identical “emergencies” language found in
another provision. That other provision prohibits OMB from apportioning appropriated
funds in a manner that would indicate the need for a deficiency or supplemental
appropriation, except in cases of "emergencies involving the safety of human life, {or] the
protection of property” -- phraseology identical to the pre-1990 version of § 1342.°
Combining these two sources with the statutory text, the Attorney General anticulated two

* 31 U.S.C. § 1515 (recodified from § 665(¢) at the time of the Civiletti opinion). Analyzing past
adminisirative practice under this statute, Attorney General Civileti found that:

Directors of the Bureau of the Budget and of the Office of Management and Budget have
granied dozens of deficiency reapportionments under this subsection in the last 30 vears,
and have apparently imposed no test more stringent than the aruiculation of a reasonable
relationship belween the funded activity and the safety of human life or the protection of
property. Activities for which deficiency apporiionments have been granted on this basis
include [FBI]) criminal investigations, legal services rendered by the Depariment of
Agricullure in connection with state meat inspection programs and enforcement of the
Wholesome Meat Act of 1967, 21 U.S.C.§§ 601-695, the protection and management of
commodity inventories by the Commaodity Credit Corporation, and the investigation of
aircraft accidents by the National Transportation Safety Board. These (ew illustrations
demonstrate the common sense approach that has guided the interpretation of § 665(¢).
Most imporiant, under § 665(e)(2), each apportionment or reapportionment indicating the
need for a deficiency or supplemenial appropriation has been reported contemporaneously
to both Houses of Congress. and, in the face of these reporis, Congress has not acied in
any way 10 aller the relevant 1950 wording of § 665(¢)(1}(B), which is, in this respect,
identical 1o § 665(b).

-7 -
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rules for identifying functions for which government officers may enter into obligations to
pay for personal services in excess of legal authority other than § 1342 itself:

First, there must be some reasonable and articulable connection between the
function to be performed and the safety of human life or the protection of
property. Second, there must be some reasonable likelihood that the safety of
human life or the protection of property would be compromised, in some
degree, by delay in the performance of the function in question.

While we continue to believe that the 1981 articulation is a fair reading of the
Antideficiency Act even after the 1990 amendment, seg Letter from Walter Dellinger to-
Robert G. Damus, October 19, 1993, we are aware of the possibility the second of these two
rules might be read more expansively than was intended, and thus might be applied to
functions that are not emergencies within the meaning of the statute. To forestall possible
misinterpretations, the second criteria’s use of the phrase "in some degree” should be
replaced with the phrase, "in some significant degree.”

The reasons for this change rest on our understanding of the function of the 1990
amendment, which comes from considering the content of the amendment, its structure and
its sparse legislative history. That history consists of a solitary reference in the conference
report to the Omnibus Budget Reconciliation Act of 1990, Pub. L. No. 101-508, 104 Stat.
1388:

The conference report also makes conforming changes to title 31 of the United States
Code to make clear that . . . ongoing, regular operations of the Government cannot
be sustained in the absence of appropriations, except in limited circumstances. These
changes guard against what the conferees believe might be an overly broad
interpretation of an opinion of the Attomey General issued on January 16, 1981,
regarding the authority for the continuance of Government functions during the
temporary lapse of appropriations, and affirm that the constitutional power of the
purse resides with Congress.

H.R. Rep. No. 964, 10]st Cong., 2d Sess. 1170 (1990). While hardly articulating the
intended scope of the exception, the conference report does tend to support what would
-otherwise be the most natural reading of the amendment standing alone: because it is phrased
as identifying the functions that should be excluded from the scope of the term "emergency,”
it seems intended to limit the coverage of that term, narrowing the circumstances that might
otherwise be taken to constitute an emergency within the meaning of the statute.

Beyond this, however, we do not believe that the amendment adds any significant new
substantive meaning to the pre-existing portion of § 1342, simply because the most prominent
feature of the addition -- its emphasis on there being a threat that is imminent, or "ready to
take place, near at hand,” see Webster’s Third New International Dictionary 1130 (1986) -~
is an idea that is already present in the term "emergency” itself, which means “an unforeseen

-8 -
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combination of circumstances or the resulting state that calls for immediate action” to
respond to the occurrence or situation. Id. at 741.7 The addition of the concept of
"imminent" to the pre-existing concept of "emergency” is thus largely redundant. This
redundancy does, however, serve to emphasize and reinforce the requirement that there be a
~ threat to human life or property of such a nature that immediate action is a necessary
response to the situation. The structure of the amendment offers further support for this
approach. Congress did not alter the operative language of the statute; instead, Congress
chose to enact an interpretive provision that simply prohibits overly expansive interpretations
of the "emergency” exception.

Under the formulation of the 1981 Opinion, government functions satisfy § 1342 if,
inter alia, the safety of human life or the protection of property would be "compromised, in
some degree.” It is conceivable that some would interpret this phrase to be satisfied even if
the threat were de minimis, in the sense that the increased risk to life or property were
insignificant, so long as it were possible to say that safety of life or protection of property
bore a reasonable likelihood of being compromised at all. This would be too expansive an
application of the emergency provision. The brief delay of routine maintenance on
government vehicles ought not to constitute an "emergency,” for example, and yet it is quite
possible to conclude that the failure to maintain vehicles properly may "compromise, to some
degree” the safety of the human life of the occupants or the protection of the vehicles, which
are government property. We believe that the revised articulation clarifies that the
emergencies exception applies only to cases of threat to human life or property where the
threat can be reasonably said to the near at hand and demanding of immediate response.

-

" See also Random House Dictionary of the English Language Unabridged 636 (24 ed. 1987)
("emergency” means "a sudden. urgent, usually unexpected occurfence. Of occasion requiring immediate
action”}, Webster's |1 New Riverside Universiny Dictionary 427 (Igh:-s} {("d4n unexpecled, senous ooeurrency
0T silwation urgently requiting prompl acion”).

-9.-
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Young, Deirdre R

From: Roth, Barry <barry.roth@sol.doi.gov>
Sent: Wednesday, October 09, 2013 8:22 AM
To: Sheaffer, C. B.

Subject: Fwd: Concessions summary on open roads

Barry N. Roth

Associate Solicitor

Division of Parks & Wildlife
202-208-4344

Fax: 202-208-3877
Barry.Roth@sol.doi.gov

This email is intended for the use of the individual or entity to which it is addressed. It may contain
information that is privileged, confidential, or otherwise protected by applicable law. If you are not the
intended recipient or the employee of or agent responsible for delivery of this email to the intended recipient,
you are hereby notified that its dissemination, distribution, copying or use of this email is strictly prohibited. If
you received this email in error, please notify the sender immediately and destroy all copies.

---------- Forwarded message ----------

From: Fugate, Rena <rena_fugate@nps.gov>

Date: Tue, Oct 8,2013 at 4:25 PM

Subject: Concessions summary on open roads

To: Maureen Foster <maureen_foster@nps.gov>

Cc: Barry Roth <barry.roth@sol.doi.gov>, Lena McDowall <lena_mcdowall@nps.gov>, Laura Joss
<Laura_Joss@nps.gov>, Colin Campbell <Colin_Campbell@nps.gov>, Mary Risser <mary_risser@nps.gov>

Hi;
This the information IMR is submitting as it relates to the issue related to concessions operations on through-
roads in parks. Our concession chief talked to the parks to clarify those that may be impacted.

GRTE

Triangle X is a dude ranch that operates along the outside highway (Hwy 89) in the park. Hwy 89 is a state road that runs
through the park. The ranch is allowed to accommodate guests involved in hunting outside the park with no overnight
lodging. No other overnight lodging is allowed at the ranch.

Grand Teton Association (GTA) is operating one gift shop out of the airport which remains open.
The airport operates within the park boundary and remains open and operating.

GLCA
Navajo Bridge Interpretive Center is open and the Natural History Association (NHA) is operating

there because the building is operated by AZ Dept. of Transportation.
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Main Visitor Center is on an open road Hwy 89, but it is in a BOR building, so it is closed. NHA is not
operating there.

Cooperating Associations
Several associations are open and operating since they are outside of park facilities. Let me know if a
list of those open would be useful.

Rena Fugate

ARD Business & Technology
NPS, Intermountain Region
Office: 303 969 2544

Cell: 720 560 2515

Fax: 303 969 2337
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Young, Deirdre R

From: Roth, Barry <barry.roth@sol.doi.gov>

Sent: Thursday, October 03, 2013 6:40 PM

To: McDowall, Lena; Sheaffer, C. B.

Subject: Fwd: Claude Moore farm statement for WASO/DOI review, please
Attachments: 2013 10 3 NCR draft on Claude Moore.docx

Barry N. Roth
Associate Solicitor

Division of Parks & Wildlife
202-208-4344

Fax: 202-208-3877
Barry.Roth@sol.doi.gov

This email is intended for the use of the individual or entity to which it is addressed. It may contain
information that is privileged, confidential, or otherwise protected by applicable law. If you are not the
intended recipient or the employee of or agent responsible for delivery of this email to the intended recipient,
you are hereby notified that its dissemination, distribution, copying or use of this email is strictly prohibited. If
you received this email in error, please notify the sender immediately and destroy all copies.

---------- Forwarded message ----------

From: Fondren, Kim <kim.fondren@sol.doi.gov>

Date: Thu, Oct 3, 2013 at 6:35 PM

Subject: Fwd: Claude Moore farm statement for WASO/DOI review, please

To: Barry Roth <Barry.Roth@sol.doi.gov>, Edward Boling <ted.boling@sol.doi.gov>

---------- Forwarded message ----------

From: Lisa Mendelson <lisa_mendelson-iclmini@nps.gov>

Date: Thu, Oct 3, 2013 at 6:17 PM

Subject: Fwd: Claude Moore farm statement for WASO/DOI review, please
To: Kim Fondren <kim.fondren@sol.doi.gov>

You should know that this statement is at WASO for DOI clearance. We are getting media requests.

Lisa Mendelson, AICP
National Park Service
Deputy Regional Director
202-297-1338 cell
202-619-7023 office
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Begin forwarded message:

From: "Mummart, Jennifer" <jennifer mummart@nps.gov>

Date: October 3, 2013, 5:38:45 PM EDT

To: Michael Litterst <mike litterst@nps.gov>

Cc: Jon James <jon_james@nps.gov>, Lisa Mendelson <lisa_mendelson-ielmini@nps.gov>
Subject: Claude Moore farm statement for WASQO/DOI review, please

Hi Mike,

Here is our proposed statement that covers the facts and responds to several assertions made by the friends
group. Please let me know when we are ok to distribute (when asked).

Thank you,
Jennifer

Jennifer Mummart

Director of Communications

National Park Service - National Capital Region
(202) 619-7174

WWW.NPS.Zov

The National Park Service cares for special places saved by the American people so that all may experience our
heritage.

EXPERIENCE YOUR AMERICA

Kimberly Fondren
Attorney-adviser

Division of Parks and Wildlife
Office of the Solicitor
Department of Interior
202-208-433

000772
00051055 NPS-20240-000020 (0049) Page 2 of 2



National Park Service Statement on Claude Moore Colonial Farm
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Young, Deirdre R

From: Bruce Sheaffer <bruce_sheaffer@nps.gov>

Sent: Tuesday, October 01, 2013 8:19 PM

To: Neubacher, Patricia

Cc: Jon Jarvis; Lena McDowall; Margaret O'Dell; Scott Wanek; Craig Dalby; Frank Dean; Aaron
Roth

Subject: Re: Cliff House

Sent from my iPad

On Oct 1, 2013, at 7:23 PM, "Neubacher, Patricia" <patty neubacher@nps.gov> wrote:

Dear Fellow travelers:

I [ hanks for your help and advice.
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Frank Dean

General Superintendent
Golden Gate

National Recreation Area
San Francisco, CA 94123
(415) 561-4720

Patty Neubacher

Deputy Regional Director
Pacific West Region
(415) 623-2105 work
(510) 604-9998 cell

Frank Dean

General Superintendent
Golden Gate

National Recreation Area
San Francisco, CA 94123
(415) 561-4720

Patty Neubacher

Deputy Regional Director
Pacific West Region
(415) 623-2105 work
(510) 604-9998 cell

<Cliff House open in event of Government Shutdown - Rationale.pdf>
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Young, Deirdre R

From: Neubacher, Patricia <patty_neubacher@nps.gov>

Sent: Tuesday, October 01, 2013 7:24 PM

To: Jon Jarvis; Lena McDowall; Bruce Sheaffer; Margaret O'Dell

Cc: Scott Wanek; Craig Dalby; Frank Dean; Aaron Roth

Subject: Fwd: Cliff House

Attachments: Cliff House open in event of Government Shutdown - Rationale.pdf

Dear Fellow travelers:

Thanks for your help

and advice.
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Patty Neubacher

Deputy Regional Director
Pacific West Region
(415) 623-2105 work
(510) 604-9998 cell

Frank Dean

General Superintendent
Golden Gate

National Recreation Area
San Francisco, CA 94123
(415) 561-4720

Patty Neubacher

Deputy Regional Director
Pacific West Region
(415) 623-2105 work
(510) 604-9998 cell
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Cliff House with Louis Restaurant in the Background (building upper left)

., -
il o

Louis Restaurant with the Cliff House in the Background (building on lower left)

o
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Young, Deirdre R

From: Roth, Barry <barry.roth@sol.doi.gov>

Sent: Tuesday, October 01, 2013 8:44 AM

To: Bruce Sheaffer

Cc: Jarvis, Jonathan; Eaton, Robert; Margaret O'Dell; Maureen Foster; Edward Keable; Myers,
Randolph

Subject: Re: National written closure determination

Barry N. Roth

Associate Solicitor

Division of Parks & Wildlife
202-208-4344

Faxs 202-208-3877
Barry.Roth@sol.doi.gov

This email is intended for the use of the individual or entity to which it is addressed. It may contain
information that is privileged, confidential, or otherwise protected by applicable law. If you are not the
intended recipient or the employee of or agent responsible for delivery of this email to the intended recipient,
you are hereby notified that its dissemination, distribution, copying or use of this email is strictly prohibited. If
you received this email in error, please notify the sender immediately and destroy all copies.

On Tue, Oct 1, 2013 at 8:37 AM, Bruce Sheaffer <bruce sheaffer@nps.gov> wrote:
This is a policy and legal issue

Sent from my iPhone

On Oct 1, 2013, at 8:15 AM, "Jarvis, Jonathan" <jon jarvis@nps.gov> wrote:

On Tue, Oct 1, 2013 at 7:37 AM, Eaton, Robert <robert.caton@sol.doi.gov> wrote:
Hi all,
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I'm here and will begin to frame out a national written closure determination that satisfies 36
C.F.R. § 1.5(c). As soon as I have a decent first draft--hopefully before 10:00 a.m.--I'll send it to
everyone on this email. Thanks.

Rob

Robert C. Eaton, Assistant Solicitor
Branch of National Parks

Division of Parks and Wildlife
Office of the Solicitor

U.S. Department of the Interior

MS 5312

1849 C Street, NW

Washington, DC 20240

Telephone: (202) 208-7957
Telefax: (202) 208-3877

This email is intended solely for the use of the individual or entity to which it is
addressed. It may contain information that is privileged, confidential, or otherwise
protected by applicable law. If you are not the intended recipient or an employee or
agent responsible for the delivery of this email to the intended recipient, you are hereby
notified that dissemination, distribution, copying, or use of this email is strictly prohibited.
If you received this email in error, please notify the sender immediately and destroy all
copies.

Jonathan B. Jarvis
Director, NPS
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Amendment to National Park System Closure Determination and Notice

Pursuant to 36 C.F.R. § 1.5, effective at 12:01 a.m. on October 1, 2013, all units of the National
Park System nationwide were closed to public visitation and use, subject to the conditions and
exceptions described in the Director’s October 1, 2013 Closure Determination and Notice
(Closure Notice). That national closure was necessitated by a lapse in funds appropriated by the
United States Congress for the operation of the National Park System. Under the provisions of
the Antideficiency Act (Act), in the absence of an appropriation the National Park Service (NPS)
is able to undertake only very limited activities, primarily related to emergencies. Given time
constraints, NPS could not review each of the thousands of established contracts, permits and
agreements prior to the lapse, and took the most prudent course of action to minimize the
possibility of obligating funds in the absence of appropriations.

Consistent with its regulations and the terms of the applicable agreements, the Closure Notice
suspended special use permits, concessions, commercial use authorizations and other partner
agreements to ensure that a violation of the Act would not occur. The shutdown of the
Government and the National Parks has created significant hardships for many persons and
organizations, including the partner organizations which operate facilities under concession
contracts and other agreements. Because a limited number of those partner organizations may be
able to resume operation of such facilities within the scope of their existing written
authorizations, at least in the short term, without requiring an obligation or expenditure of funds
by NPS, the Closure Notice is hereby amended as follows:

14. The Director of the National Park Service will make a determination, on a case-by-case
basis, whether a commercial, concession, and/or partnership facility may be re-opened during
the government shutdown. The October 1 National Closure determination is not final agency
action as to such partner organization until the Director has made a determination in
accordance with the process and criteria described below:

A. A written request for reconsideration must be submitted by the facility operator or its
legal representative to Business_Services@nps.gov.

B. The facility or area is accessible from private land or a road that is currently open.
This may be a state or park through road that remains open to the public in
accordance with the NPS Closure Notice, e.g. a “through road.”

C. The facility and/or area is self-contained and visitors do not require access to or the
use of closed National Park lands or facilities

D. Re-opening of the facility will not require NPS to obligate or expend any funds in
violation of the Antideficiency Act.

E. The operator of the facility confirms in writing that its existing agreement requires it
to indemnify NPS and the United States for any liabilities that may be incurred as a
result of its operations during the government shutdown.

These decisions will be made solely by the Director, will not be delegated, and will
constitute final agency actions.

Any decision by the Director to reopen such a facility during the shutdown is contingent
on his finding that the facility could operate without NPS incurring any expenditure or
obligation in violation of the Antideficiency Act during this shutdown period, currently
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framed for this purpose from the present until October 30. In reviewing the request, the
NPS may ask the requester to provide copies of relevant agreements and an explanation
why in the opinion of the requester the reopening the facility would not cause NPS to be
expending or obligating funds in violation of the Antideficiency Act.

If an individual facility, or various facilities on a cumulative basis, would likely cause
such expenditures or obligations to be made, NPS would have to require partner
organizations to again suspend operations. Therefore this interim policy is intended to be
used sparingly and each decision will be made in consideration of its NPS-wide
implications.

Notification: Notification of the decision to allow or deny a facility to re-open will be
conveyed in writing (including by email), and documentation supporting each decision
will be assembled for an administrative record. Specific provisions may be attached to
each decision to re-open, but at a minimum, each operator must agree to inform the
visitors using their facility that the National Park remains closed to public use with the
exception of the immediate environs subject to the control of the partner under its
existing agreement with NPS.

-
- &A&é@wé; ”@M’\,W\
" Jonathan Jar{m Date /{}/ﬁ/&;gg
Dirgctor, National-Park Service
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DRAFT: Confidential, Pre-decisional and Not for Release

10/11/2013. 810am

Amendment to National Park System Closure Determination and Notice

Pursuant to 36 C_F.R. § 1.5, effective at 12:01 a.m. on October 1, 2013, all units of the National
Park System nationwide were closed to public visitation and use, subject to the conditions and
exceptions described in the Director’s October 1, 2013 Closure Determination and NOthC
(Closme Notice). That nat10nal closme was nec0551tated bv a lapse in f]

Consistent with its regulations and the terms of the applicable agreements, the Closurc Notice
suspended special use permits, concessions, commercial use authorizations and other partner
agreements to ensure that a violation of the Act would not occur.

Because a limited number of those
partner organizations may be able to resume operation of such facilities within the scope of their
existing written authorizations, at least in the short term, without requiring an obligation or
expenditure of funds by NPS in violation of the Antideficiency Act, the Closure Notice is hereby
amended as follows:
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DRAFT: Confidential, Pre-decisional and Not for Release

Notification: Notification of the decision to allow or deny a facility to re-open will be
conveyed in writing (including by email), and documentation supporting each decision
will be assembled for the administrative record. Specific provisions may be attached to
each decision to re-open, but at a minimum, each operator must agree to inform the
visitors using their facility that the National park remains closed to public use with the

exception of the immediate environs subi he control of the partner under i
existing agreement with NPS.

Jonathan Jarvis Date
Director, National Park Service
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Young, Deirdre R

From: Barry Roth <barry.roth@sol.doi.gov>

Sent: Thursday, October 10, 2013 6:57 PM

To: Peggy O'Dell

Subject: Fwd: For Jack and Ted

Attachments: Interim Policy with edits.draft 10.10BNR508PM.docx

Not cleared yet but I am doing my part

Barry N Roth
Associate Solicitor for Parks & Wildlife
202-208-4344

Sent from my iPhone

Begin forwarded message:

From: "Roth, Barry" <barry.roth@sol.doi.gov>

Date: October 10, 2013, 5:15:49 PM EDT

To: Kevin Haugrud <jack.haugrud@sol.doi.gov>, Edward Boling
<ted.boling@sol.doi.gov>, Edward Keable <edward keable@sol.doi.gov>, Mark Teskey
<mark.teskey(@sol.doi.gov>

Subject: For Jack and Ted

But you general lawyers ar
¥ kin nd Nicky Buffa

e welcome to weiih in. Peiii and Jon

Barry N. Roth

Associate Solicitor

Division of Parks & Wildlife
202-208-4344

Fax: 202-208-3877
Barry.Roth@sol.doi.gov

This email is intended for the use of the individual or entity to which it is addressed. It may
contain information that is privileged, confidential, or otherwise protected by applicable law. If
you are not the intended recipient or the employee of or agent responsible for delivery of this
email to the intended recipient, you are hereby notified that its dissemination, distribution,
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copying or use of this email is strictly prohibited. If you received this email in error, please
notify the sender immediately and destroy all copies.
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DRAFT: Confidential, Pre-decisional and Not for Release

10/10/2013. BNR 508PM

|NPS letterhead.]

Amendment to National Park System Closure Determination and Notice

Pursuant to 36 C.F.R. § 1.5, effective at 12:01 a.m. on October 1, 2013, all units of the National
Park System nationwide were closed to public visitation and use, subject to the conditions and
exceptions described in the Director’s October 1, 2013 Closure Determination and Notice
(Closure Notice). That national closure was necessitated by a lapse in filnds < jate

United States Congress for the operation of the National Park System.
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DRAFT: Confidential, Pre-decisional and Not for Release
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DRAFT: Confidential, Pre-decisional and Not for Release

Jonathan Jarvis Date
Director, National Park Service
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Young, Deirdre R

From: Margaret O'Dell <peggy_o'dell@nps.gov>
Sent: Wednesday, October 02, 2013 5:03 PM
To: Maureen Foster

Cc: lena_mcdowall@nps.gov

Subject: Re: Question from the Mayor

Looks pretty good to me.
Sent from my iPhone

On Oct 2, 2013, at 4:23 PM, Maureen Foster <maureen foster@nps.gov> wrote:

Is this okay?

Maureen D. Foster
National Park Service
202.208.5970

Begin forwarded message:

From: Nicole Buffa <nicole buffa@ios.doi.gov>

Date: October 2, 2013, 4:07:04 PM EDT

To: Laura Davis <Laura Davis@ios.doi.gov>, Maureen Foster
<maureen foster@nps.gov>

Subject: FW: Question from the Mayor

FYl. Let me know if | got any of this wrong.

From: Nicole Buffa [mailto:nicole buffa@ios.doi.gov]
Sent: Wednesday, October 02, 2013 4:03 PM

To: Suzanne.biemiller@phila.gov

Subject: Question from the Mayor

Hi there — The mayor and | spoke a little bit ago, and | wanted to give him a bit more on
the shutdown. Please let me know if this helps.

The National Park Service depends on Congressional appropriations to stay open. As a
result of the government shutdown, we were forced to close all 401 national parks and
furlough more than 20,000 employees. Concession contracts require government
oversight - pricing approvals, service evaluations, etc.—and this oversight is required by
the concessions law. The staff who would normally provide this oversight are currently
furloughed. And under the Antideficiency Act, these employees cannot work during the
shutdown.

Please let me know if you have any other questions.
All my best,

Nikki
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Here’s more on the Antideficiency Act:

The Antideficiency Act prohibits federal employees from

e making or authorizing an expenditure from, or creating or authorizing an
obligation under, any appropriation or fund in excess of the amount available in
the appropriation or fund unless authorized by law. 31 U.S.C. § 1341(a)(1)(A).
e involving the government in any obligation to pay money before funds have
been appropriated for that purpose, unless otherwise allowed by law.

31 U.S.C. § 1341(a)(1)(B).

e accepting voluntary services for the United States, or employing personal
services not authorized by law, except in cases of emergency involving the
safety of human life or the protection of property. 31 U.S.C. § 1342.

e making obligations or expenditures in excess of an apportionment or
reapportionment, or in excess of the amount permitted by agency regulations.
31 U.S.C. § 1517(a).

Nikki Buffa

Deputy Chief of Staff

U.S. Department of the Interior
202-219-3861

nicole buffa@ios.doi.gov
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Young, Deirdre R

From: Maureen Foster <maureen_foster@nps.gov>
Sent: Wednesday, October 02, 2013 4:23 PM

To: lena_mcdowall@nps.gov; Peggy O'Dell
Subject: Fwd: Question from the Mayor

Is this okay?

Maureen D. Foster
National Park Service
202.208.5970

Begin forwarded message:

From: Nicole Buffa <nicole buffa@ios.doi.gov>

Date: October 2, 2013, 4:07:04 PM EDT

To: Laura Davis <Laura Davis@ios.doi.gov>, Maureen Foster <maureen foster@nps.gov>
Subject: FW: Question from the Mayor

FYI. Let me know if | got any of this wrong.

From: Nicole Buffa [mailto:nicole buffa@ios.doi.gov]
Sent: Wednesday, October 02, 2013 4:03 PM

To: Suzanne.biemiller@phila.gov

Subject: Question from the Mayor

Hi there — The mayor and | spoke a little bit ago, and | wanted to give him a bit more on the
shutdown. Please let me know if this helps.

The National Park Service depends on Congressional appropriations to stay open. As a result of the
government shutdown, we were forced to close all 401 national parks and furlough more than 20,000
employees. Concession contracts require government oversight - pricing approvals, service evaluations,
etc.—and this oversight is required by the concessions law. The staff who would normally provide this
oversight are currently furloughed. And under the Antideficiency Act, these employees cannot work
during the shutdown.

Please let me know if you have any other questions.

All my best,
Nikki

Here’s more on the Antideficiency Act:
The Antideficiency Act prohibits federal employees from

e  making or authorizing an expenditure from, or creating or authorizing an obligation under,
any appropriation or fund in excess of the amount available in the appropriation or fund unless
authorized by law. 31 U.S.C. § 1341(a)(1)(A).
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e involving the government in any obligation to pay money before funds have been appropriated
for that purpose, unless otherwise allowed by law. 31 U.S.C. § 1341(a)(1)(B).

e accepting voluntary services for the United States, or employing personal services not
authorized by law, except in cases of emergency involving the safety of human life or the
protection of property. 31 U.S.C. § 1342.

e making obligations or expenditures in excess of an apportionment or reapportionment, or in

excess of the amount permitted by agency regulations. 31 U.S.C. § 1517(a).

Nikki Buffa

Deputy Chief of Staff

U.S. Department of the Interior
202-219-3861

nicole buffa@ios.doi.gov
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Young, Deirdre R

From: Maureen Foster <maureen_foster@nps.gov>

Sent: Wednesday, October 02, 2013 3:58 PM

To: Peggy O'Dell; Sue Waldron; Jon Jarvis

Subject: Fwd: Need background on why concessions have to close

Waiting to see if this works b

Maureen D. Foster
National Park Service
202.208.5970

Begin forwarded message:

From: "McDowall, Lena" <lena_mcdowall@nps.gov>

Date: October 2, 2013, 3:48:28 PM EDT

To: "Foster, Maureen" <maureen_foster@nps.gov>

Subject: Re: Need background on why concessions have to close

Will something like this work?

On Wed, Oct 2, 2013 at 3:24 PM, Foster, Maurcen <maureen_foster@nps.gov> wrote:
I looked at the 2 pieces on InsideNPS but didn't see anything.

We need it ASAP for upstairs.

Maureen D. Foster

Chief of Staff

National Park Service

1849 C Street, NW, Room 3114
Washington, DC 20240
202.208.5970 (direct)
202.208.3818 (main)
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EXPERIENCE YOUR AMERICA

The National Park Service cares for special places
saved by the American people,

so that all may experience our heritage.

Lena McDowall

Associate Director, Business Services
Ph: (202) 208-5651

Cell: (202) 641-1814

Email: Lena_McDowall@nps.gov
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NATIONAL PARK SERVICE CONTINGENCY PLAN
Updated October 4, 2013

As stated in its original authorizing legislation, the National Park Service mission is to “preserve
unimpaired the natural and cultural resources and values of the national park system for the
enjoyment, education, and inspiration of this and future generations.”

Effective immediately upon a lapse in appropriations, the National Park Service will take all
necessary steps to close and secure national park facilities and grounds in order to suspend all
activities except for those that are essential to respond to emergencies involving the safety of
human life or the protection of property. Day use visitors will be instructed to leave the park
immediately as part of Phase 1 closures. Visitors utilizing overnight concession
accommodations and campgrounds will be notified to make alternate arrangements and depart
the park as part of Phase 2. Wherever possible, park roads will be closed and access will be
denied. National and regional offices and support centers will be closed and secured, except
where they are needed to support excepted personnel. These steps will be enacted as quickly as
possible while still ensuring visitor and employee safety as well as the integrity of park
resources.

The shutdown process will take place in two phases. Phase 1 includes all activities to notify the
public of the closure, secure government records and property, and begin winding down
operations to essential activities only. Phase 1 will take place over a half day. If no funding bill
appears imminent, at noon EDT on day one of a shutdown, Phase 2 will be initiated by the
Director and includes the complete shutdown of all concession facilities and commercial visitor
services. Overnight visitors will be given two days to make alternate arrangements and depart
the parks. At the end of Phase 2 operations are expected to be at the minimum levels defined
below. The entire closure process — both phases — will be completed within four days.

Part 1: Designation of Essential and Continuing Programs/Activities

The Emergency Response Official designation on a Federal ID card is not necessarily a factor in
determining excepted personnel. Rather, as defined by the Department of the Interior, essential
activities and activities that will continue during a lapse in appropriations are:

e Providing for finance and contracting activities such as benefit payments and actions
necessary to suspend or stop work on projects currently underway that require oversight
or support from employees funded from lapsed appropriations. That is, contracting and
finance personnel necessary to perform these duties should remain until the activities can
be suspended.

e Direct management of projects obligated from funds that are not subject to lapse, such as
multi-year appropriations from prior fiscal years. People not DIRECTLY involved in
project management or necessary contracting actions and payments for these projects will
not be considered excepted or continue to work.

1
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e Protecting life and property, including:

o Emergency medical care;

o Law enforcement and disaster assistance;

o Border and coastal protection and surveillance;

o Protection of federal lands, buildings, waterways, equipment, and other property
within the National Park System;
Activities essential to ensure continued public health and safety, including safe
use of food and drugs and safe use of hazardous materials, drinking water, sewage
treatment operation;
Activities that ensure production of power and maintenance of the power
distribution system;
Activities necessary to maintain protection of research property;
Essential or time-sensitive support services for employees;
Uninterrupted command, control, and policy leadership;
Maintenance of IT systems critical to activities being carried out by excepted
personnel (e.g., radio communication, e-mail, accounting systems, etc.);
Year-end financial management activities; and
o Communication with employees and the public.

O

0 O O O O

O

NOTE: Staffing will be held to the very minimum to perform essential functions. This will
ordinarily be only law enforcement personnel, at a staffing level that allows for reactive
emergency response commensurate with levels of park operations under the shutdown.
However, in certain instances maintenance and IT personnel may be required for systems that
normally require 24 hour monitoring or periodic maintenance, without which the system would
shut down. Emergency responders, including Fire Management, EMS, and Law Enforcement
personnel, not required for essential activities will be placed on furlough but may be called back
to duty if an emergency situation arises.

Headquarters

In order to complete the required, essential activities defined above, the NPS Washington
Support Office (NPS Headquarters) will retain key NPS leaders, as well as a bare minimum
number of employees in policy coordination, communication, human resources, contracting,
finance, and budget roles, including employees necessary to uphold our year-end financial
management responsibilities. Employees required for centralized processing of payments for
ongoing projects funded by multi-year appropriations will remain on duty at the minimum level
necessary to avoid harm to life, health, and property. NPS leaders remaining on duty will
include the Director, Deputy Director for Operations, and the Comptroller. Total excepted and
continuing staff is estimated to be no more than 50 full-time employees.

Regional Offices

The National Park Service’s seven regional offices play key roles in policy direction and
coordination between the Washington office and individual national park sites. During the
shutdown process, the regional leaders of law enforcement, administration, budget, contracting,
public affairs, and concessions management will remain on duty to implement the closure

2
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guidance. Once the shutdown is complete, each region will retain approximately three full-time
staff members to conduct essential activities, disseminate information, both internally and
externally, and ensure continued shutdown coordination and communication between
Washington and the field.

National Park Sites

Due to the dramatic differences in operations, size, visitation, location, and infrastructure
represented in national park sites, the number of employees required to carry out the essential
activities defined above will vary greatly from site to site. As a rule, staffing will be held to the
very minimum for the protection of life, property, and public health and safety. Only personnel
absolutely required to support these activities will remain on duty. Wildland fire personnel
required for active fires or for monitoring areas currently under a fire watch will remain on duty.
All other personnel, including law enforcement, EMS, and Fire Management not deemed
excepted will be furloughed, but will be subject to being called back in the case of an emergency.
See below for employee counts by region. The personnel count for the National Capitol Region
includes U.S. Park Police staff required for essential activities.

Other Offices

The NPS maintains two project management support centers for large-scale projects — one in
Harper’s Ferry, WV and one in Denver, CO. Many of the projects managed through these
centers are funded through multi-year appropriations. However, even if an employee’s salary is
funded from carryover or a multi-year appropriation, they are not automatically excepted from a
furlough. Only employees conducting essential activities as defined above will be deemed
“excepted.” Employees funded from multi-year appropriations typically rely on facilities and
support staff who are funded by expiring appropriations, and thus managers will designate
exceptions and furloughs based solely on whether an employees’ activities are essential or not.
Employees at these locations necessary for DIRECT project management of ongoing projects
funded by multi-year appropriations will remain on duty.

Special Events

“Special Events” involving park service personnel either as participants or in crowd control must
be cancelled. A special provision has been made for first amendment activities in the National
Mall and Memorial Parks and areas administered by the NPS Liaison to the White House in
Washington D.C., and Independence National Historic Park in Philadelphia, PA. Please refer to
the NPS Closure Determination and Notice for the legal record of determination. As always, law
enforcement action will be taken in cases where there is a violation of NPS regulations, including
if it reasonably appears that the demonstration presents a clear and present danger to the public
safety, good order, or health. This includes demonstrations that either qualify under the NPS
small-group permit exception or demonstrations that have submitted an application, either before
or after the shutdown that were not denied.

3
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October 1, 2013

To: Directorate, HFC & DSC Managers
From: Director
Subject: Contingency Plan for Lapsed Appropriation
Attachments (2):
— Shutdown Instructions, Phases 1 & 2
- All Employee email sent from DOI on Monday, September 30, 2013

The government-wide shutdown due to the lapsing of appropriations is now upon us. The
continuing resolution that provided FY13 funding for NPS expired at midnight, September 30,
2013, and no FY 14 spending bill or continuing resolution has yet been adopted by Congress.

Employees scheduled to work today, October 1, should report to work at their normal time and
will be given up to four hours to conduct shut down activities. Within the four hour timeframe,
an employee should: complete their timesheet, work with their supervisor to secure property and
files, receive a furlough letter and acknowledge receipt, and conduct other activities as directed.
Supervisors may make other arrangements with employees in order to accomplish these
shutdown activities through other means, such as teleworking. Employees should report to work
unless they have received different direction from their supervisors. Some employees will be
given additional time for shutdown activities that will extend beyond the 4 hours. Your
supervisor will inform you if you are one of these individuals who is needed to help with these
extended shutdown efforts. Those employees designated as excepted will remain on duty. You
should have been alerted as to your anticipated status — excepted or furloughed — late last week.

Please refer to the all-employee memo sent out from DOI Assistant Secretary Rhea Suh on
Monday, September 30" for guidance regarding individual scenarios, such as employees who are
on scheduled leave or on travel status, and for specifics regarding payroll codes and processing.
That memo is attached to this correspondence for your convenience. Further HR guidance has
been distributed to your HR chiefs. A host of FAQs can also be found on the following
Departmental website, which will remain live during the duration of a shutdown:
http:/www.doi.gov/shutdown

Attached are procedures to execute an orderly shutdown of operations. The shutdown process
will take place in two phases. Phase 1 includes all activities to identify excepted and non-
excepted personnel, notify the public of the closure, and wind down operations to essential
activities only. Phase 2 will be initiated by the Director. All events and programs must be
canceled until appropriations are available.

Each region and program has designated a communications coordinator and has begun to
develop a plan for distributing important information to parks and program offices. All
questions and information for the duration of the shutdown should be channeled through the
designated communication coordinator. In addition, employees should be encouraged to monitor
media reports and the OPM website for information about the status of government operations.

1

000800
00051055 NPS-20240-000033 (0010) Page 1 of 12



Shutdown Instructions — Phases 1 and 2

Effective immediately —the National Park Service will take
all necessary steps to close and secure national park facilities and grounds. Day use visitors
will be instructed to leave the park immediately. Visitors utilizing overnight concession
accommodations and campgrounds will be notified to make alternate arrangements and
depart the park as part of Phase 2. Wherever possible, park roads will be closed and
access will be denied. National and regional offices and support centers will be closed and
secured, except where they are needed to support excepted personnel. These steps will be
enacted as quickly as possible while still ensuring visitor and employee safety as well as the
integrity of park resources.

Phase 1 Shutdown Procedures:

1. Confirm your previously identified personnel who are performing excepted activities.
The Emergency Response Official designation on a Federal ID card is not necessarily a
factor in determining excepted personnel. Rather, essential activities are defined as
activities that are needed to:

a. Provide for actions necessary to suspend or stop work on projects currently
underway, consistent with instructions i-iii below. That is, contracting and
finance personnel necessary to perform these duties should remain until the

activities can be suspended.

b. Conduct essential activities to the extent that they protect life and property,
including:
i. Emergency medical care;

1. Activities essential to ensure continued public health and safety, including
safe use of food and drugs and safe use of hazardous materials, garbage
collection, drinking water, sewage treatment operation;

iii. Direct management of projects obligated from funds that are not subject to
lapse, such as multi-year appropriations from prior fiscal years. People
not DIRECTLY involved in project management or necessary contracting

2
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actions and payments for these projects will not be considered excepted or
continue to work.

iv. Border and coastal protection and surveillance;

v. Protection of federal lands, buildings, waterways, equipment, and other
property owned within the National Park System;

vi. Law enforcement and disaster assistance;

vil. Activities that ensure production of power and maintenance of the power
distribution system;
viil. Activities necessary to maintain protection of research property;

ix. Essential or time-sensitive support services for employees;

X. Uninterrupted command, control, and policy leadership;

xi. Maintenance of IT systems (including contracted support) critical to
activities being carried out by excepted personnel (e.g., radio
communication, e-mail, accounting systems, etc.);

xii. FY 13 year-end financial management activities; and
xiil. Communication with employees and the public.

NOTE: Staffing will be held to the very minimum for the performance of essential functions.
This will ordinarily be only law enforcement personnel, at a staffing level that allows for reactive
emergency response commensurate with levels of park operations under the shutdown. Wildland
fire personnel required for active fires or for monitoring areas currently under a fire watch will
remain on duty. However, in certain instances maintenance and [T personnel may be required
for systems that normally require 24 hour monitoring or periodic maintenance, without which the
system would shut down. Emergency responders, including Fire Management, EMS, and Law
Enforcement personnel, not required for essential activities will be placed on furlough but may
be called back to duty if an emergency situation arises.

2. Prepare and issue personnel furlough papers for an indefinite period for all non-excepted
employees not needed for closedown operations. Non-permanent employees are to be
placed in non-pay status for an indefinite period. Take all necessary actions to assure that
employees are accorded all due personnel rights. Consult Human Resources and labor
relations contacts for appropriate steps.

3. Process payroll for abbreviated pay period.

4. Through appropriate media, notify public of closing of all national parks.

5. All'U.S. Government property and facilities that can be locked or secured must be,
including parking lots, comfort stations, tour roads, visitor contact facilities, fee
collection facilities. Any one visiting must be directed to leave the park.
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Phase 2 Shutdown Procedures:

All parks should be in the mode of conducting no mission-related work, performing only the
excepted activities listed above. Use caution and good judgment in taking any of the above
listed actions.

Concession and Campsite Closedown Procedures (Phase 2):
All parks should take the following steps to secure park facilities and shut down concession and
campsite operations while ensuring the safety of park visitors:

4
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Park superintendents should notify concessioners of these procedures and the potential
implementation timeline immediately.

5
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What is a concession?

Why do concessioners have to close during the government shutdown?
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United States Department of the Interior

NATIONAIL PARK SERVICE
1849 C Stureet, N.W.

| Washington, D.C. 20240
Office of the Director et o0
LU y

To: Directorate; Center Managers; Chief, U.S. Park Police
From: %ﬂ;{ r “uwaﬂ«ow?&

Subject: Contingency Plan f(g

ed Appropriation

Attachments (4):
-~ Shutdown Instructions, Phases 1 & 2 (in memo)
- All Employee email sent from DOI on Monday, September 30, 2013 (in memo)
- NPS Closure Determination and Notice (attached separately)
- Template and Guidance for park closure signs (attached separately)

The government-wide shutdown due to the lapsing of appropriations 1s now upon us and we are
proceeding with both Phase 1 and Phase 2 as of noon today. The continuing resolution that
provided FY13 funding for NPS expired at midnight, September 30, 2013, and no 'Y 14
spending bill or continuing resolution has yet been adopted by Congress.

Please refer to the all-employee memo sent out from DOI Assistant Secretary Rhea Suh on
Monday, September 30" for guidance regarding individual scenarios, such as employees who are
on scheduled leave or on travel status, and for specifics regarding payroll codes and processing.
That memo is attached to this correspondence for your convenience. Further HR guidance has
been distributed to your HR chiefs. A host of FAQs can also be found on the following
Departmental website, which will remain live during the duration of a shutdown:
hitp://www.dol.pov/shutdown

Attached are procedures 10 execute an orderly shutdown of operations. The shutdown process
will take place in two phases. Phase 1 includes all activities to identify excepted and non-
excepted personnel, notify the public of the closure, and wind down operations to essential
activities only. [ am initiating Phase 2 at noon DT today, October 1. All events and programs
must be canceled until appropriations are available.

Fach region and program has designated a communications coordinator and has begun to
develop a plan for distributing important information to parks and program offices. All
questions and information for the duration of the shutdown should be channeled through the
designated communication coordinator. We will send a contact list shortly. In addition,
employees should be encouraged to monitor media reports and the OPM website for information
about the status of government operations.
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Shutdown Instructions — Phases 1 and 2

Effective immediately, the National Park Service will talkee all necessary steps to close and
secure national park facilities and grounds. Day use visitors will be instructed to leave the
park immediately. Visitors utilizing overnight concession accommodations and
campgrounds will be notified to make alternate arrangements and depart the park as part
of Phase 2. Wherever possible, park roads will be closed and access will be denied.
National and regional offices and support centers will be closed and secured, except where
they are needed to support excepted personnel. These steps will be enacted as quickly as
possible while still ensuring visitor and employce safety as well as the integrity of park
resources.

Please reference the NPS Closure Determination and Notice document, attached to this
memo, as needed for compliance with regulations.

Phase 1 Shutdown Procedures:

Immediately take the following steps to shut down all activities not deemed essential that are
funded by lapsing appropriation:

I. Confirm your previously identified personnel who are performing excepted activities.
The Emergency Response Official designation on a Federal ID card is not necessarily a
factor in determining excepted personnel. Rather, essential activities are defined as
activities that are needed to:

a. Provide for actions necessary to suspend or stop work on projects currently
underway, consistent with instructions 1-iii below. That is, contracting and
finance personnel necessary to perform these duties should remain until the
activities can be suspended.

1, Contracting activity shutdown personnel must 1ssue (1n accordance with
FAR procedures) Stop Work or Suspension of Work orders on, or
Terminate for the Convenience of the Government, for contracts for goods
or services that require oversight or support by personnel] funded from
lapsed appropriations and are not required to address emergencies
involving human life, safety or protection of property. Cooperative
agreements should also be suspended.

1. Work on contracts that are not funded by a lapsing appropriation (such as
the fiscal year 2014 continuing resolution), such as projects that are fully
funded, may continue, provided government oversight and access to
closed faciiities 1s not necessary to facilitate performance during the
shutdown. If government oversight 1s required and an excepted individual
1s available to provide that oversight the contract may continue during a
shutdown provided the shutdown is refatively brief. Your contracting
officers have received guidance on determining which contracts may
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1. New contracts should not be mnitiated during a lapse period unless they are
required to address emergencies involving human life, safety, or
protection of property,

b. Conduct essential activities to the extent that they protect life and property,
including:
1. Emergency medical care;

1. Activities essential to ensure continued public health and safety, including
safe use of food and drugs and safe use of hazardous materials, garbage
collection, drinking water, sewage treatment operation;

. Direct management of projects obligated from funds that are not subject to
lapse, such as multi-year appropriations from prior fiscal years. People
not DIRECTLY involved 1n project management or necessary contracting
actions and payments for these projects will not be considered excepted or
confinue to work.

iv. Border and coastal protection and surveillance;

v. Protection of federal lands, buildings, waterways, equipment, and other
property owned within the National Park System;

vi. Law enforcement and disaster assistance;

vii. Activities that ensure production of power and maintenance of the power
distribution system;
vill. Activities necessary to maintain protection of research property;

1X. Essential or {ime-sensitive support services for employees;

x. Uninterrupted command, control, and policy leadership;

xi. Maintenance of IT systems (including contracted support) critical to
activities being carried out by excepted personnel (e.g., radio
communication, e-mail, accounting systems, etc.);

xii. FY 13 year-end financial management activities; and
xiil. Communication with employees and the public.

NOTE: Staffing will be held to the very minimum for the performance of essential functions.
This will ordinarily be only law enforcement personnel, at a staffing level that allows for reactive
emergency response commensurate with levels of park operations under the shutdown. Wildland
fire personnel required for active fires or for monitoring areas currently under a fire watch will
remain on duty. However, in certain instances mainienance and IT personnel may be required
for systems that normally require 24 hour monitoring or pertodic maintenance, without which the
system would shut down. Emergency responders, including Fire Management, EMS, and Law
Enforcement personnel, not required for essential activities will be placed on furlough but may
be called back to duty if an emergency situation arises.

2. Prepare and issue personnel furlough papers for an indefinite period for all non-excepted
employees not needed for closedown operations. Non-permanent employees are to be
placed 1n non-pay status for an indefinite period. Take all necessary actions to assure that
employees are accorded all due personnel rights. Consult Human Resources and labor
relations contacts for appropriate steps.
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10.

1.

12.

1.3

Process payroll for abbreviated pay period.

Through appropriate media, notify public of closing of all national parks. Press release
templates are being distributed to the parks and program offices.

All U.S. Government property and facilities that can be locked or secured must be,
including parking lots, comfort stations, tour roads, visitor contact facilities, fee
collection facilities. Any one visiting must be directed to leave the park.

All day-use, concession-operated visitor services and facilities are to be closed
immediately; Concession operations with overnight accommodations will be allowed to
remain open unfil notified under phase 2, below. Exceptions may be granted by park
superintendents, but only if a facility is deemed essential for health or safety purposes or
1s needed to support ongoing, cssential park operations.

Services offered via commercial use authorizations, whether originating within or outside
of park boundarics. are also to cease operations within the park.

Outfitter and guide concessioner and CUAs should not commence new trips after a
shutdown has been initiated.

Access to leased facilities is permitted. However, no recreational uses outside of the
inholding/leased facility on park lands are to be permitted,

Parks having “thru” road systems should not attempt to close these roadways. Signs
should be posted that no visitor services will be available in the park.

“Special Events” involving park service personnel either as participants or in crowd
control must be cancelled. A special provision has been made for {irst amendment
activities in the National Mall and Memorial Parks and areas administered by the NPS
Liaison to the White House in Washington D.C., and Independence National Historic
Park in Philadelphia, PA. Please refer to the NPS Closure Determination and Notice,
attached to this memo transmission, for the legal record of determination. As always, law
enforcement action will be taken in cases where there is a violation of NPS regulations,
including if it reasonably appears that the demonstration presents a clear and present
danger to the public safety, good order, or health. This includes demonstrations that
either qualify under the NPS small-group permit exception or demonstrations that have
submitted an application, either before or after the shutdown that were not denied.

Only staif involved in excepted or phasedown activities may be on duty, Other
employees may not volunteer their time. This rule applies regardless of the type of
appointment or funding source of the employee. Cease all volunteer programs and
release all volunteers from their duties.

FEvery organization should maintain a list of excepted employees, along with justification
for each employee’s designation as excepted. Each organization should also keep
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meticulous records regarding time employees spend on shutdown activities during the
first few days, so that the time can be logged at a later date. Further, if the shutdown
continues, the list of employees in furlough status may change. Excepted employees may
transition to furlough status, and employees on furlough may be called back as the need
arises. You do not need to continuously apprise WASO of each change in status. Rather,
please keep careful records so that we can respond to OMB and DOI after the shutdown
ends,

14. Cancel all travel and scheduled meetings.
Phase 2 Shutdown Procedures:

[ am mitiating Phase 2 activities to begin today, October 1, at 12pm EDT. It will be necessary to
take the following additional steps.

. Begin securing files and documents for transfer to Federal Records Center.,

2. Specific instructions will be issued for establishing accounts for capturing costs during
this period. For now, charge to your normal accounts.

3. Place signs In park areas to advise visitors about park closing and hazards of the area.
Place barriers to prevent visitors from entering park. A template for the appropriate
wording of the signs is attached to this memo transmission.

All parks should be in the mode of conducting no mission-related work, performing only the
excepted activities listed above. Use caution and good judgment in taking any of the above
listed actions.

Concession and Campsite Closedown Procedures (Phase 2):

All parks should take the following steps to secure park facilities and shut down concession and
campsite operations while ensuring the safety of park visitors:

. Visttors in all overnight accommodations and campgrounds are to be given 48 hours,
starting from 6pm EDT today, October 1, to make other arrangements and leave the park.
This applies to visitors in both NPS and concession-operated facilities. Concessioners
may begin notifying visitors at noon, but the 48 hour clock begins at 6pm. All overnight
visitors must leave the park no later than 6pm DT Thursday, October 3.

2. Visttors on outfitter or guided trips in the back country or on a secluded river that have
alrcady departed at the start of the shutdown will be allowed to complete their trip unless
there is a practical and safe way to end the excursion and leave the park.

3. Concesston employees who normally Tive in the park may remain in the park.
Concessioners may continue o provide meals and accommodations for those employees.
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However, no recreational uses outside of the assigned area on park lands are to be
permitted.

4. Access to privately owned boats is permitted, but use for recreational purposes within the
park boundary 1s not allowed.

5. Access to leased facilities is permitted. However, no recreational uses outside of the
inholding/leased facility on park lands are allowed.

Park superintendents should notify concessioners of these procedures and the potential
implementation timeline immediately.

Deputy Director O’Dell, Compiroller Bruce Sheaffer and a few other excepted NPS officials will
remain in Headquarters during this closure and are available for specific questions. I anticipate
we will receive many questions and a variety of offers {rom other agencies and organizations to
cover our costs and re-open parks, memorials, trails, roads, or other facilities. Such overtures are
to be respectfully rejected. In accordance with Title 16 of the US Code, the National Park
System is to be managed for the common benefit of all the people of the United States, and 1s
funded primarily by federal appropriations to achieve this responsibility. Beyond the legal 1ssues
involved, it will not be appropriate to open some parks or some parts of parks with non-
appropriated or non-federal funding while other parts of the National Park System remain closed.

I know this creates a great deal of frustration and challenges to our employees, mission, partners
and visitors. We will get through this.
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United States Department of the Interior

NATIONAL PARK SERVICE
1849 C Street, N.W,
Washington, D.C. 2024()

Office of the Director

National Park System Closure Determination and Notice

Pursuant to 36 C.IF.R. § 1.5, effective at 12:01 a.m. on October 1, 2013, all units of the National Park
System nationwide are closed to public visitation and use, subject to the conditions and exceptions
described below. This national closure determination and notice is necessitated by a lapse in funds
appropriated by the United States Congress for the operation of the National Park System and will
remain in effect until funding is restored. The period of time during which appropriated funds are not
available may be referred to in this determination and notice as the “shutdown period.”

Under 36 C.FF.R. § 1.5(a) this national closure determination and notice 1s necessary 1o maintain public
health and safety in units of the National Park System and to protect park resources and values during
the shutdown period. Consistent with the Department of the Interior Contingency Plan, available at
www.doi.gov/shutdown, only a relatively small number of “excepted personnel” will be on duty during
the shutdown period. Those personnel are not sufficient to provide a full range of visitor services.
Therefore, in light of the shutdown and Contingency Plan, measures less restrictive than a national
closure will not suffice to maintain public health and safety and to protect park resources and values.
The lapse in appropriated funds qualifies as an “emergency” under 36 C.I*.R. § 1.5(b); therefore, this
determination and notice does not require special rulemaking.

Condition and Exceptions:

1. National Park Service personnel who have been identified as excepted will continue to report for duty
in accordance with the National Park Service Contingency Plan and as directed by their supervisors.

2. Members of the public who are currently visiting a unit of the National Park System and not staying
overnight in the park must vacate the park immediately. Al day-use concession-operated visitor
services and facilities are to be closed immediately. Exceptions may be granted by superintendents only
if a facility 1s deemed essential for health or safety purposes.

3. Subject to paragraph 6 below, members of the public who are currently visiting a unit of the national
park system and staying overnight either in a National Park Service-operated campground or a

concessioner-operated facility in the park must vacate the park by 6:00 p.m. EDT on October 3, 2013.

4. Subject to paragraph 6 below, National Park Service concessioners must suspend their operations in
overnight accommodations by 6:00 p.m. EDT on October 3, 2013.

5. Subject to paragraph 6 below, holders of National Park Service commercial use authorizations must
immediately cease their in-park operations.
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6. The deadlines announced above do not apply to members of the public, concessioners, and holders of
commercial use authorizations who are on multi-day backcountry trips that cannot be safely terminated
before the end of the trip. Those individuals may continue and complete their multi-day backcountry
trips in accordance with their approved permit or plan. Those individuals then must vacate the park
within 12 hours after the completion of their trip.

7. This closure determination and notice does not apply to private owners of interests in real property
located within the exterior boundaries of units of the National Park System. Park superimtendents will
continue to allow such owners reasonable access to their private property.

8. This closure determination and notice does not apply to roads that pass through units of the National
Park System and provide primary access between points located outside of the parks. Members of the
public may continue to use those roads during the shutdown period. However, superintendents may not
expend any appropriated funds to maintain or repair those roads. Moreover, superintendents may close
those roads, or portions of those roads, in accordance with 36 C.E.R. § 1.5, if such closure is warranted
by weather, poor road conditions, or other circumstances.

9. All previously issued permits for special events scheduled to occur in units of the National Park
System during the shutdown period are hereby cancelled. At the end of the shutdown period holders of
cancelled permits may apply for a new permit. IXxcept as provided in paragraph 10 below, all closed
areas of the National Park System are also closed to First Amendment activities during the shutdown
period, and any previously issued permits for First Amendment activities are hereby cancelled.

10. This closure determination and notice does not apply to Iirst Amendment activities in the National
Mall and Memorial Parks and areas administered by the NPS Liaison to the White House n
Washington, D.C., and Independence National Historical Park in Philadelphia, Pennsylvania. Persons
may continue to conduct I'irst Amendment activities in these units in accordance with existing
regulations.

11. Fach park superintendent must take reasonable measures to comply with 36 C.F.R. § 1.7 and to
provide adequate public notice of this national closure determination and notice.

12. This national closure determination and notice will expire automatically at the end of the shutdown
period,

13. Violation of this national closure determination and notice is prohibited.

)

“ Maﬂm%ﬁdﬁy\w\ | OQMQ(':L iZO*%

onathan B. Jarvis Date
Director
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Young, Deirdre R

From: Gordon Wissinger <gordon_wissinger@nps.gov>
Sent: Tuesday, October 15, 2013 1:31 AM

To: Shawn Benge

Subject: Fwd: Continued Operation of LeConte Lodge

Gordon Wissinger

Deputy Regional Director/Chief of Staff
Southeast Region

National Park Service

404-507-5611

Shawn

This is the email I sent to them on Sat morning

Begin forwarded message:

From: "Wissinger, Gordon" <gordon_wissinger@nps.gov>

Date: October 12, 2013, 9:54:39 AM EDT

To: WStokely(@stokelyhospitality.com

Cec: Clayton Jordan <clayton_jordan@nps.gov>, Lena McDowall
<lena_mcdowall@nps.gov>, Dale Ditmanson <dale_ditmanson@nps.gov>, Patty Wissinger
<Patty Wissinger@nps.gov>

Subject: Continued Operation of LeConte Lodge

Mr. Stokely:

We are in receipt of your letter dated October 11, 2013 to Director Jarvis. I have been asked by
the Director to respond to your inquiry.

On October 1, 2013 Director Jarvis issued a closure notice pursuant to 36 CFR section 1.5
closing all units of the National Park System to public visitation and use subject to very limited
conditions and exceptions. As you are likely aware one of those exceptions are roads that pass
through units of the National Park System and provide primary access between points located
outside of parks. This is why the Newfound Gap road and the Gatlinburg bypass have remained
open. There is no exception in the closure order that would apply to the operation or use of
Leconte lodge.

Therefore use or operation of Leconte lodge would be a violation of the closure order by your
staff and the public. Additionally if you were to open Leconte lodge you will be in default under
the terms of your concession contract and subject to penalties associated with default.

We understand the impact the shutdown has caused for visitors and the many businesses that
provide service to visitors of Great Smoky Mountains National Park and are hopeful it will end
soon and businesses such as your can resume operations.
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Gordon Wissinger

Deputy Regional Director/Chief of Staff
Southeast Region

National Park Service

(404) 507-5611/5603 - office

(404) 562-3216 - fax

CONFIDENTIALITY NOTICE:

This message (including any attachments) is intended exclusively for the individual or entity to which it is
addressed. This communication may contain information that is proprietary, privileged, confidential or
otherwise legally exempt from disclosure. If you are not the named addressee, you are not authorized to read,
print, retain, copy or disseminate this message or any part of it. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of this message.
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Young, Deirdre R

From: Benge, Shawn <shawn_benge@nps.gov>

Sent: Tuesday, October 08, 2013 11:01 AM

To: Michael Caldwell

Subject: Fwd: Response to your letter concerning Pisgah Inn

Attachments: Natl Park System Closure Determination and Notice 2013-10-01.pdf

---------- Forwarded message ----------

From: McDowall, Lena <lena_mcdowall@nps.gov>
Date: Fri, Oct 4, 2013 at 5:54 PM

Subject: Response to your letter concerning Pisgah Inn

To: kevin@gardenlawfirm.com
Ce: h Shawn Benge <shawn_benge@nps.gov>, Mark Woods <mark_woods@nps.gov=>,

Steve Stinnett <steve_stinnett@nps.gov>

VIA ELECTRONIC MAIL: NO HARD COPY TO FOLLOW

United States Department of the Interior
National Park Service

1849 C St NW

Washington, DC 20240

Mr. Kevin R. Garden

The Garden Law Firm, P.C.
901 N. Pitt Street, Suite 905
Alexandria, VA 22314

Re: Concession Contract BLRI003-04
Dear Mr. Garden

We are writing in response to your email of October 4, 2013 to Steve Stinnett, Chiet Ranger of Blue Ridge
Parkway, concerning the adequacy of notice to your client, Parkway Inn, Inc., d/b/a Pisgah Inn, to cease doing
business in connection with the government shutdown.

Pursuant to 36 CFR 1.5, all units of the National Park System nationwide were closed to public visitation and
use on October 1, 2013. This closure was necessitated by a lapse in funds appropriated by the United States
Congress for the operation of the National Park System and will remain in effect until funding is restored. [ am
advised that your client was notified of the closure determination on October 1, 2013 via email by Kathy
Tustanowski, Chief of the Division of Business Administration for Blue Ridge Parkway, and subsequently
another email notice was sent to Bruce O'Connell by Ms. Tustanowski regarding Phase 2 of the shutdown
applicable to lodging services. The National Park Service is of the view that the email notices constituted
sufficient notice to your client and it should cease operations immediately, if it has not already done so. The
language of 36 C.F.R. 1.5 does not require that your client also receive a copy of the closure determination
decision itself for the notice to be effective. Nevertheless, I enclose a copy of the Director's determination for
your client's reference.
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In any case, as the October 1 notice articulates, a national closure was necessary to maintain public health and
safety in units of the National Park System and to protect park resources and values during the shutdown
period. In the normal course of operations, park activities necessarily require the support of numerous National
Park Service functions: park operations do not function independently of contracting support; visitor protection
cannot exist without the support of payroll personnel; concessioners and volunteers cannot conduct activities
without management oversight. With parks closed to the public and its inability to provide necessary oversight,
consistent with the provisions of its concessions contracts, the NPS has had to close all concession facilities in
the National Park System.

Sincerely,
/s/ Lena McDowall
SIGNED ORIGINAL ON FILE

Lena McDowall
Associate Director, Business Services

cc:  Mr. Bruce O'Connell
Mr. Shawn Benge
Mr. Mark Woods
Mr. Steve Stinnett

Shawn Benge

Deputy Regional Director
Southeast Region
National Park Service
Office: 404 507 5605
Cell: 404 272 7253
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United States Department of the Interior

NATIONAL PARK SERVICE
1849 C Street, NW,
Office of the Director wenhingtm, DJC: 20240

National Park System Closure Determination and Notice

Pursuant 1o 36 C.I'R. § 1.5, effective at 12:01 a.m. on October 1, 2013, all units of the National Park
System nationwide are closed to public visitation and use, subject to the conditions and exceptions
described below. This national closure determination and notice is necessitated by a lapse in funds
appropriated by the United States Congress for the operation of the National Park System and will
remain in effect until funding is restored. The period of time during which appropriated funds are not
available may be referred to in this determination and notice as the “shutdown period.”

Under 36 C.F.R. § 1.5(a) this national closure determination and notice is necessary to maintain public
health and safety in units of the National Park System and to protect park resources and values during
the shutdown period. Consistent with the Department of the Interior Contingency Plan, available at
www.doi.gov/shutdown, only a relatively small number of “excepted personnel” will be on duty during
the shutdown period. Those personnel are not sufficient to provide a full range of visitor services.
Therefore, in light of the shutdown and Contingency Plan, measures less restrictive than a national
closure will not suffice to maintain public health and safety and to protect park resources and values.
The lapse in appropriated funds qualifies as an “emergency” under 36 C.I*.R. § 1.5(b); therefore, this
determination and notice does not require special rulemaking.

Condition and Exceptions:

1. National Park Service personnel who have been identified as excepted will continue to report for duty
in accordance with the National Park Service Contingency Plan and as directed by their supervisors,

2. Members of the public who are currently visiting a unit of the National Park System and not staying
overnight in the park must vacate the park immediately. All day-use concession-operated visitor
services and facilities are to be closed immediately. Exceptions may be granted by superintendents only
if a facility is deemed essential for health or safety purposes.

3. Subject to paragraph 6 below, members of the public who are currently visiting a unit of the national
park system and staying overnight either in a National Park Service-operated campground or a
concessioner-operated facility in the park must vacate the park by 6:00 p.m. EDT on October 3, 2013.

4. Subject to paragraph 6 below, National Park Service concessioners must suspend their operations in
overnight accommodations by 6:00 p.m. EDT on October 3, 2013.

S. Subject to paragraph 6 below, holders of National Park Scrvice commercial use authorizations must
immediately cease their in-park operations.
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6. The deadlines announced above do not apply to members of the public, concessioners, and holders of
commercial use authorizations who are on multi-day backcountry trips that cannot be safely terminated
before the end of the trip. Those individuals may continue and complete their multi-day backcountry
trips in accordance with their approved permit or plan. Those individuals then must vacate the park
within 12 hours after the completion of their trip.

7. This closure determination and notice does not apply to private owners of inferests in real property
located within the exterior boundaries of units of the National Park System. Park superintendents will
continue to allow such owners reasonable access to their private property.

8. This closure determination and notice does not apply to roads that pass through units of the National
Park System and provide primary access between points located outside of the parks. Members of the
public may continue to use those roads during the shutdown period. However, superintendents may not
expend any appropriated funds to maintain or repair those roads. Moreover, superintendents may close
those roads, or portions of those roads, in accordance with 36 C.F.R. § 1.5, if such closure is warranted
by weather, poor road conditions, or other circumstances.

9. All previously issued permits for special events scheduled to occur in units of the National Park
System during the shutdown period are hereby cancelled. At the end of the shutdown period holders of
cancelled permits may apply for a new permit. Except as provided in paragraph 10 below, all closed
areas of the National Park System are also closed to First Amendment activities during the shutdown
period, and any previously issued permits for First Amendment activities are hereby cancelled.

10. This closure determination and notice docs not apply to First Amendment activities in the National
Mall and Memorial Parks and areas administered by the NPS Liaison to the White House in
Washington, D.C., and Independence National Historical Park in Philadelphia, Pennsylvania. Persons
may continue to conduet First Amendment activities in these units in accordance with existing
regulations.

1. Each park superintendent must take reasonable measures to comply with 36 C.F.R. § 1.7 and to
provide adequate public notice of this national closure determination and notice.

12. This national closure determination and notice will expire automatically at the end of the shutdown
period.

13. Violation of this national closure determination and notice is prohibited.

4maﬂww% 4&«\1,0\/\ OQL{&:’:L o1

onathan B. Jarvis Date
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Young, Deirdre R

From: Benge, Shawn <shawn_benge@nps.gov>
Sent: Thursday, October 03, 2013 1:52 PM

To: Stinnett, Steve

Cc: Mark Woods; David Horne

Subject: Re: Pisgah Inn

Mark,

I'm assuming the Park has access to the contract?

Also, I will forward to you under a separate email, the closure directive sent to all parks by the Director. That
might also be valuable to provide to the congressman.

On Thu, Oct 3, 2013 at 1:45 PM, Stinnett, Steve <steve_stinnett@nps.gov> wrote:

I just had a message from Phillip Newman, Congressman Meadows Office in DC. He wants a copy of the
concession contract for the Pisgah Inn in order to see why they have to actually close since the road is still open.
I am not able to get that information and | am leaving the office to head to the Pisgah Inn.

His contact information is: 202-225-6401

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

Shawn Benge

Deputy Regional Director
Southeast Region
National Park Service
Office: 404 507 5605
Cell: 404 272 7253
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Young, Deirdre R

From: Stinnett, Steve <steve_stinnett@nps.gov>
Sent: Thursday, October 03, 2013 1:45 PM

To: Mark Woods; Shawn Benge; David Horne
Subject: Pisgah Inn

I just had a message from Phillip Newman, Congressman Meadows Office in DC. He wants a copy of the
concession contract for the Pisgah Inn in order to see why they have to actually close since the road is still open.
I am not able to get that information and I am leaving the office to head to the Pisgah Inn.

His contact information is: 202-225-6401

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.
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Young, Deirdre R

From: Horne, David <david_horne@nps.gov>

Sent: Thursday, October 03, 2013 11:53 AM

To: Stinnett, Steve

Cc: Mark Woods; Shawn Benge; William Reynolds
Subject: Re: Letter to concession operator

We're on for 1215.

David Horne

Chief Ranger (acting)
Southeast Region
National Park Service

Office: 404-507-5622
Mobile: 303-726-5841

On Thu, Oct 3, 2013 at 11:52 AM, Stinnett, Steve <steve_stinnett@nps.gov> wrote:
I am ready for the call now.

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 11:49 AM, Mark Woods <mark woods@nps.gov> wrote:
Steve. 12:15 is good for everyone for the call.

Mark H. Woods
Superintendent
Blue Ridge Parkway
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Sent from my iPad

On Oct 3, 2013, at 11:47 AM, "Stinnett, Steve" <steve_ stinnett@nps.gov> wrote:

Rob is digesting email. I am waiting for him to call. Are you still available for call at 12:15?

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

---------- Forwarded message ----------

From: Stinnett, Steve <steve stinnett@nps.gov>

Date: Thu, Oct 3, 2013 at 10:35 AM

Subject: Re: Letter to concession operator

To: "Horne, David" <david_horne@nps.gov>

Cc: Shawn Benge <shawn_benge@nps.gov>, William Reynolds
<william_f reynolds@nps.gov>

Bill,

I have a media call from a Reuters reporter from Winston Salem that want to talk about the
Pisgah Inn. Guidance?

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)
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The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 10:22 AM, Horne, David <david_horne@nps.gov> wrote:
That's great news Steve! I suggest we keep working on our plan until we see evidence of
compliance.

Would you be able to get on a call with Shawn and I at 1100 hours this morning?

Call i N
Pass Code: [SIIEHIN

David Horne

Chief Ranger (acting)
Southeast Region
National Park Service

Office: 404-507-5622
Mobile: 303-726-5841

On Thu, Oct 3, 2013 at 10:08 AM, Stinnett, Steve <steve_stinnett@nps.gov> wrote:

Rob Miller just called me and stated that they feel that they have made their point and will
comply when they are told that there is no option but to close today. I feel that it would be best to
do that earlier rather than later in the day so that they can give their guests adequate notice. I am

sure that they will have a lot of work to do related to contacting people with reservations and
processing refunds.

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.
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Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 10:02 AM, Stinnett, Steve <steve_stinnett@nps.gov> wrote:
Shawn,

Please give me a call. I have some updated information from the General Manager of the Inn.

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 8:35 PM, Shawn Benge <shawn_benge@nps.gov> wrote:
Talk to Lena this evening. Waso should have some draft language for
us review mid morning tomorrow. Focused on the civil side.
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Young, Deirdre R

From: Stinnett, Steve <steve_stinnett@nps.gov>
Sent: Thursday, October 03, 2013 11:52 AM

To: Mark Woods

Cc: David Horne; Shawn Benge; William Reynolds
Subject: Re: Letter to concession operator

I am ready for the call now.

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 11:49 AM, Mark Woods <mark woods@nps.gov> wrote:
Steve. 12:15 is good for everyone for the call.

Mark H. Woods
Superintendent

Blue Ridge Parkway
Sent from my iPad

On Oct 3, 2013, at 11:47 AM, "Stinnett, Steve" <steve_stinnett@nps.gov> wrote:

Rob is digesting email. I am waiting for him to call. Are you still available for call at 12:15?

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
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828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

---------- Forwarded message ----------

From: Stinnett, Steve <steve stinnett@nps.gov>

Date: Thu, Oct 3, 2013 at 10:35 AM

Subject: Re: Letter to concession operator

To: "Horne, David" <david_horne@nps.gov>

Cc: Shawn Benge <shawn_benge@nps.gov>, William Reynolds
<william_f reynolds@nps.gov>

Bill,

I have a media call from a Reuters reporter from Winston Salem that want to talk about the
Pisgah Inn. Guidance?

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 10:22 AM, Horne, David <david horne@nps.gov> wrote:
That's great news Steve! I suggest we keep working on our plan until we see evidence of
compliance.

Would you be able to get on a call with Shawn and I at 1100 hours this morning?
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Call in:
Pass Code:

David Horne

Chief Ranger (acting)
Southeast Region
National Park Service

Office: 404-507-5622
Mobile: 303-726-5841

On Thu, Oct 3, 2013 at 10:08 AM, Stinnett, Steve <steve stinnett@nps.gov> wrote:

Rob Miller just called me and stated that they feel that they have made their point and will
comply when they are told that there is no option but to close today. I feel that it would be best to
do that earlier rather than later in the day so that they can give their guests adequate notice. I am
sure that they will have a lot of work to do related to contacting people with reservations and
processing refunds.

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 10:02 AM, Stinnett, Steve <steve_stinnett@nps.gov> wrote:
Shawn,

Please give me a call. I have some updated information from the General Manager of the Inn.

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
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Asheville, NC 28803
828/348-3426 (O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 8:35 PM, Shawn Benge <shawn_benge@nps.gov> wrote:
Talk to Lena this evening. Waso should have some draft language for
us review mid morning tomorrow. Focused on the civil side.
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Young, Deirdre R

From: Mark Woods <mark_woods@nps.gov>

Sent: Thursday, October 03, 2013 11:49 AM

To: Stinnett, Steve

Cc: David Horne; Shawn Benge; William Reynolds
Subject: Re: Letter to concession operator

Steve. 12:15 is good for everyone for the call.

Mark H. Woods
Superintendent
Blue Ridge Parkway

Sent from my iPad

On Oct 3, 2013, at 11:47 AM, "Stinnett, Steve" <steve stinnett@nps.gov> wrote:

Rob is digesting email. I am waiting for him to call. Are you still available for call at 12:15?

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

---------- Forwarded message ----------

From: Stinnett, Steve <steve stinnett@nps.gov>

Date: Thu, Oct 3, 2013 at 10:35 AM

Subject: Re: Letter to concession operator

To: "Horne, David" <david horne@nps.gov>

Cc: Shawn Benge <shawn_benge(@nps.gov>, William Reynolds
<william_f reynolds@nps.gov>
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Bill,

I have a media call from a Reuters reporter from Winston Salem that want to talk about the
Pisgah Inn. Guidance?

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 10:22 AM, Horne, David <david_horne@nps.gov> wrote:
That's great news Steve! I suggest we keep working on our plan until we see evidence of
compliance.

Would you be able to get on a call with Shawn and I at 1100 hours this morning?

Call in:
Pass Code:

David Horne

Chief Ranger (acting)
Southeast Region
National Park Service

Office: 404-507-5622
Mobile: 303-726-5841

On Thu, Oct 3, 2013 at 10:08 AM, Stinnett, Steve <steve stinnett@nps.gov> wrote:

Rob Miller just called me and stated that they feel that they have made their point and will
comply when they are told that there is no option but to close today. I feel that it would be best to
do that earlier rather than later in the day so that they can give their guests adequate notice. I am
sure that they will have a lot of work to do related to contacting people with reservations and
processing refunds.
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Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 10:02 AM, Stinnett, Steve <steve stinnett@nps.gov> wrote:
Shawn,

Please give me a call. I have some updated information from the General Manager of the Inn.

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 8:35 PM, Shawn Benge <shawn_benge@nps.gov> wrote:
Talk to Lena this evening. Waso should have some draft language for
us review mid morning tomorrow. Focused on the civil side.
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Young, Deirdre R

From: Benge, Shawn <shawn_benge@nps.gov>
Sent: Thursday, October 03, 2013 11:38 AM
To: McDowall, Lena

Cc: Cam Sholly

Subject: Re: Pisgah closure letter

We are doing scenerio planning for effecting a closure at Pisgah. Meeting scheduled for 11:45 with Park and
SER Acting Chief Ranger. I will circle back after that meeting. This may all go away if they decide to comply,
but I want us to have a plan in case we need to execute.

Standby.

On Thu, Oct 3, 2013 at 10:08 AM, McDowall, Lena <lena_mcdowall@nps.gov> wrote:
Shawn -

Here's the draft letter closing the facility (S} EHIGEE

Thanks,

Lena

Lena McDowall

Associate Director, Business Services
Ph: (202) 208-5651

Cell: (202) 641-1814

Email: Lena McDowall@nps.gov

hawn Benge

Deputy Regional Director
Southeast Region
National Park Service
Office: 404 507 5605
Cell: 404 272 7253
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Young, Deirdre R

From: Waldron, Suzanne <sue_waldron@nps.gov>

Sent: Thursday, October 03, 2013 11:24 AM

To: Stinnett, Steve

Cc: Reynolds, William; shawn_benge@nps.gov; david_horne@nps.gov; mike_litterst@nps.gov
Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen Times

greta - will move this down in order of prioirity then

On Thu, Oct 3, 2013 at 10:10 AM, Stinnett, Steve <steve stinnett@nps.gov> wrote:
The General Manager of the Inn said in a phone to me that they are going to comply if told that there won't be a
waiver for their operation.

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 10:07 AM, Waldron, Suzanne <sue_waldron@nps.gov> wrote:
thaks - headingin to a meeting so will eb back to you before noon with any questions/edits

are their press calls pending ? or are you anticipating usingthuis at 6 pm?

On Thu, Oct 3, 2013 at 9:50 AM, Stinnett, Steve <steve_stinnett@nps.gov> wrote:
latest

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (O)
828/271-4118 (F)
828/273-6215 (C)
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The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 9:37 AM, Waldron, Suzanne <suc_waldron@nps.gov> wrotec:
can someone attach the latest draft, please

How does that sound to everyone?

Sue and Mike, please feel free to weigh in!

On Thu, Oct 3, 2013 at 9:12 AM, Stinnett, Steve <steve stinnett@nps.gov> wrote:

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 8:38 AM, Stinnett, Steve <steve_stinnett@nps.gov> wrote:
Its long list of facilities (even without those closed due to the decreased funding related to Sequestration).

Steve Stinnett
Chief Ranger
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Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 9:05 PM, Reynolds, William <william_{ reynolds@nps.gov> wrote:

Steve, please take first crack at these DRAFT Talking Points. Others, feel free to chime in after Steve.
Thanks,

Bill

On Wed, Oct 2, 2013 at 7:59 PM, Suzanne Waldron <sue waldron@nps.gov> wrote:
Can we see the tpts?

Sent from my iPhone

On Oct 2, 2013, at 7:47 PM, William Reynolds <william_f reynolds@nps.gov> wrote:

Thanks, Steve! Looping in WASO

From: Stinnett, Steve [mailto:steve stinnett@nps.gov]

Sent: Wednesday, October 02, 2013 03:46 PM

To: William Reynolds <william f reynolds@nps.gov>

Cc: Shawn Benge <shawn benge@nps.gov>; David Horne <david horne@nps.gov>
Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen Times

Here is a link to the Citizen Times and USA Today articles. They are affiliated. Also Asheville
ABC affiliate WLOS.

http://www.citizen-times.com/article/20131002/NEWS01/310020080/Pisgah-Inn-refuses-close-
federal-shutdown

http://www.usatoday.com/story/news/nation/2013/10/02/blue-ridge-lodge-to-defy-shutdown-
order/2911875/

http://www.wlos.com/shared/news/features/top-stories/stories/wlos pisgah-inn-open-despite-
govt-shutdown-13458.shtml

Steve Stinnett
Chief Ranger
Blue Ridge Parkway
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199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 5:50 PM, William Reynolds <william_f reynolds@nps.gov> wrote:
Steve, had two more phone calls with other parks, then had to catch my last bus home. Will finish the
DRAFT talking points and send to you tonight.

Bill

From: Stinnett, Steve [mailto:steve stinnett@nps.gov]

Sent: Wednesday, October 02, 2013 02:05 PM

To: Reynolds, William <william f reynolds@nps.gov>

Cc: Shawn Benge <shawn ben nps.gov

Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen Times

copy

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 5:05 PM, Reynolds, William <william f reynolds@nps.gov=> wrote:
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Hope to have the talking points to you shortly.
Bill

On Wed, Oct 2, 2013 at 4:53 PM, Stinnett, Steve <steve stinnett@nps.gov> wrote:
Bill,

I just received a call from the Asheville Citizen Times. The reporter had talked to the General
Manager of the concession, Rob Miller. Rob had told the reporter that they are not going to
comply. My response to questions from the reporter was that the concession is not in violation of
the requirement to close until 6 pm tomorrow and that the park is discussing the matter up to the
Washington Office to ensure that all issues are properly addressed.

I hope that is acceptable. I was not comfortable saying no comment.

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

William F. Reynolds

Assistant Regional Director

National Park Service Southeast Region
404-507-5612
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William F. Reynolds

Assistant Regional Director

National Park Service Southeast Region
404-507-5612

William F. Reynolds

Assistant Regional Director

National Park Service Southeast Region
404-507-5612

Sue Waldron
Assistant Director, Communications

National Park Service
(202) 208-3046

Visit us at Www.nps.gov

The National Park Service cares for special places saved by the American people so that all may experience our

heritage.

EXPERIENCE YOUR AMERICA

Sue Waldron
Assistant Director, Communications

National Park Service
(202) 208-3046

Visit us at Www.nps.gov

The National Park Service cares for special places saved by the American people so that all may experience our

heritage.

EXPERIENCE YOUR AMERICA

000841
00051055 NPS-30303-000004 (0136) Page 6 of 7



Sue Waldron

Assistant Director, Communications
National Park Service

(202) 208-3046

Visit us at www.nps.gov

The National Park Service cares for special places saved by the American people so that all may experience our
heritage.

EXPERIENCE YOUR AMERICA
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Young, Deirdre R

From: Margaret O'Dell <peggy_o'dell@nps.gov>
Sent: Thursday, October 03, 2013 11:08 AM
To: Benge, Shawn

Subject: Re: Pisgah Inn update

OK. We will be here for you.
Sent from my iPhone

On Oct 3,2013, at 11:01 AM, "Benge, Shawn" <shawn_benge@nps.gov> wrote:

I don't trust that the concession operator will comply (hope that he will). I think we should have
a plan just in case, so [ would like to keep the 3:00. We will make it as brief as possible. We can
spend a couple of minutes on storm stuff too.

On Thu, Oct 3, 2013 at 10:42 AM, Margaret O'Dell <peggy_o'dell@nps.gov> wrote:
Do you still need a call at 3 to discuss Pisgah? We can still discuss storm if you want. Just let
me know. Thanks.

Sent from my iPhone

Begin forwarded message:

From: Michael Litterst <mike_litterst@nps.gov>

Date: October 3, 2013, 10:29:27 AM EDT

To: Jonathan Jarvis <jon_jarvis@nps.gov>, "Margaret O'Dell"
<peggy_o'dell@nps.gov>, Maureen Foster <maureen_foster@nps.gov>, Lena
McDowall <Lena_McDowall@nps.gov>

Subject: Fwd: Pisgah Inn update

Mike Litterst

Chief Spokesperson (Acting)
National Park Service

1849 C Street NW room 3310
Washington, D.C. 20240
202-513-0354 -office
202-306-4166 - mobile

Begin forwarded message:

From: "Stinnett, Steve" <steve_stinnett@nps.gov>
Date: October 3, 2013 10:10:27 AM EDT
To: "Waldron, Suzanne" <sue waldron(@nps.gov>
Cc: "Reynolds, William" <william_f reynolds@nps.gov>,
"shawn benge@nps.gov"
<shawn benge@nps.gov>, "david horne@nps.gov"
1
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<david_horne@nps.gov>, "mike _litterst@nps.gov"
<mike_litterst@nps.gov>

Subject: Re: Media Contact, Asheville Citizen Times Re:
Asheville Citizen Times

The General Manager of the Inn said in a phone to me that they are
going to comply if told that there won't be a waiver for their
operation.

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the
American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to
which it is addressed. This communication may contain information that
is law enforcement sensitive, proprietary, privileged, or confidential and
may be legally protected or otherwise exempt from disclosure. This
message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as
needed. If you have received this message in error, please notify the
sender immediately by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 10:07 AM, Waldron, Suzanne

<sue waldron@nps.gov> wrote:

thaks - headingin to a meeting so will eb back to you before noon
with any questions/edits

are their press calls pending ? or are you anticipating usingthuis at
6 pm?

On Thu, Oct 3, 2013 at 9:50 AM, Stinnett, Steve
<steve_stinnett@nps.gov> wrote:
latest

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
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828/273-6215 (C)

The National Park Service cares for special places saved by the
American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to
which it is addressed. This communication may contain information that
is law enforcement sensitive, proprietary, privileged, or confidential and
may be legally protected or otherwise exempt from disclosure. This
message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as
needed. If you have received this message in error, please notify the
sender immediately by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 9:37 AM, Waldron, Suzanne
<sue_waldron@nps.gov> wrote:
can someone attach the latest draft, please

On Thu, Oct 3, 2013 at 9:33 AM, Reynolds, William
g - - ) ‘vv> - -

How does that sound to everyone?

Sue and Mike, please feel free to weigh in!

On Thu, Oct 3, 2013 at 9:12 AM, Stinnett, Steve

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the
American people so that all may experience our heritage.
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Notice: This message is intended exclusively for the individual or entity to
which it is addressed. This communication may contain information that
is law enforcement sensitive, proprietary, privileged, or confidential and
may be legally protected or otherwise exempt from disclosure. This
message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as
needed. If you have received this message in error, please notify the
sender immediately by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 8:38 AM, Stinnett, Steve

<steve stinnett@nps.gov> wrote:

Its long list of facilities (even without those closed due to the
decreased funding related to Sequestration).

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the
American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to
which it is addressed. This communication may contain information that
is law enforcement sensitive, proprietary, privileged, or confidential and
may be legally protected or otherwise exempt from disclosure. This
message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as
needed. If you have received this message in error, please notify the
sender immediately by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 9:05 PM, Reynolds, William
<william_f reynolds@nps.gov> wrote:

Steve, please take first crack at these DRAFT Talking
Points. Others, feel free to chime in after Steve.
Thanks,

Bill

On Wed, Oct 2, 2013 at 7:59 PM, Suzanne Waldron
<sue waldron@nps.gov> wrote:
Can we see the tpts?

Sent from my iPhone

On Oct 2, 2013, at 7:47 PM, William Reynolds
<william_f reynolds@nps.gov> wrote:
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Thanks, Steve! Looping in WASO

From: Stinnett, Steve [mailto:steve stinnett@nps.gov]
Sent: Wednesday, October 02, 2013 03:46 PM

To: William Reynolds <william f reynolds@nps.gov>
Cc: Shawn Benge <shawn benge@nps.gov>; David
Horne <david horne@nps.gov>

Subject: Re: Media Contact, Asheville Citizen Times Re:
Asheville Citizen Times

Here is a link to the Citizen Times and USA Today
articles. They are affiliated. Also Asheville ABC
affiliate WLOS.

http://www.citizen-
times.com/article/20131002/NEWS01/310020080/P
isgah-Inn-refuses-close-federal-shutdown

http://www.usatoday.com/story/news/nation/2013/1
0/02/blue-ridge-lodge-to-defy-shutdown-
order/2911875/

http://www.wlos.com/shared/news/features/top-
stories/stories/wlos pisgah-inn-open-despite-govt-
shutdown-13458.shtml

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places
saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the
individual or entity to which it is addressed. This
communication may contain information that is law
enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or
otherwise exempt from disclosure. This message may
be forwarded by the addressee, as appropriate, to
further disseminate law enforcement sensitive
information to the field, as needed. If you have received
this message in error, please notify the sender
immediately by e-mail and delete all copies of the
message.
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On Wed, Oct 2, 2013 at 5:50 PM, William
Reynolds <william_f reynolds@nps.gov> wrote:
Steve, had two more phone calls with other parks, then
had to catch my last bus home. Will finish the DRAFT
talking points and send to you tonight.

Bill

From: Stinnett, Steve [mailto:steve stinnett@nps.gov]
Sent: Wednesday, October 02, 2013 02:05 PM

To: Reynolds, William <william f reynolds@nps.gov>
Cc: Shawn Benge <shawn benge@nps.gov>

Subject: Re: Media Contact, Asheville Citizen Times Re:
Asheville Citizen Times

Copy

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places
saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the
individual or entity to which it is addressed. This
communication may contain information that is law
enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or
otherwise exempt from disclosure. This message may
be forwarded by the addressee, as appropriate, to
further disseminate law enforcement sensitive
information to the field, as needed. If you have received
this message in error, please notify the sender
immediately by e-mail and delete all copies of the
message.

On Wed, Oct 2, 2013 at 5:05 PM, Reynolds,
William <william f reynolds@nps.gov> wrote:

Hope to have the talking points to you shortly.
Bill
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On Wed, Oct 2, 2013 at 4:53 PM, Stinnett, Steve
<steve stinnett@nps.gov> wrote:
Bill,

I just received a call from the Asheville Citizen
Times. The reporter had talked to the General
Manager of the concession, Rob Miller. Rob had
told the reporter that they are not going to comply.
My response to questions from the reporter was that
the concession is not in violation of the requirement
to close until 6 pm tomorrow and that the park is
discussing the matter up to the Washington Office
to ensure that all issues are properly addressed.

I hope that is acceptable. I was not comfortable
saying no comment.

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places
saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the
individual or entity to which it is addressed. This
communication may contain information that is law
enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or
otherwise exempt from disclosure. This message may
be forwarded by the addressee, as appropriate, to
further disseminate law enforcement sensitive
information to the field, as needed. If you have received
this message in error, please notify the sender
immediately by e-mail and delete all copies of the
message.

William F. Reynolds

Assistant Regional Director

National Park Service Southeast Region
404-507-5612
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William F. Reynolds

Assistant Regional Director

National Park Service Southeast Region
404-507-5612

William F. Reynolds

Assistant Regional Director

National Park Service Southeast Region
404-507-5612

Sue Waldron

Assistant Director, Communications
National Park Service

(202) 208-3046

Visit us at Www.nps.gov

The National Park Service cares for special places saved by the
American people so that all may experience our heritage.

EXPERIENCE YOUR AMERICA

Sue Waldron

Assistant Director, Communications
National Park Service

(202) 208-3046

Visit us at wWww.nps.gov
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The National Park Service cares for special places saved by the
American people so that all may experience our heritage.

EXPERIENCE YOUR AMERICA

Shawn Benge

Deputy Regional Director
Southeast Region
National Park Service
Office: 404 507 5605
Cell: 404 272 7253
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Young, Deirdre R

From: Benge, Shawn <shawn_benge@nps.gov>
Sent: Thursday, October 03, 2013 11:02 AM
To: Margaret O'Dell

Subject: Re: Pisgah Inn update

I don't trust that the concession operator will comply (hope that he will). I think we should have a plan just in
case, so I would like to keep the 3:00. We will make it as brief as possible. We can spend a couple of minutes
on storm stuff too.

On Thu, Oct 3, 2013 at 10:42 AM, Margaret O'Dell <peggy_o'dell@nps.gov> wrote:
Do you still need a call at 3 to discuss Pisgah? We can still discuss storm if you want. Just let me know.
Thanks.

Sent from my iPhone

Begin forwarded message:

From: Michacl Litterst <mike litterst@nps.gov>

Date: October 3, 2013, 10:29:27 AM EDT

To: Jonathan Jarvis <jon_jarvis@nps.gov>, "Margaret O'Dell"

<peggy_o'dell@nps.gov>, Maureen Foster <maureen_foster(@nps.gov>, Lena McDowall
<Lena_McDowall@nps.gov>

Subject: Fwd: Pisgah Inn update

Mike Litterst

Chief Spokesperson (Acting)
National Park Service

1849 C Street NW room 3310
Washington, D.C. 20240
202-513-0354 -office
202-306-4166 - mobile

Begin forwarded message:

From: "Stinnett, Steve" <steve_stinnett@nps.gov>

Date: October 3, 2013 10:10:27 AM EDT

To: "Waldron, Suzanne" <sue_waldron(@nps.gov>

Cc: "Reynolds, William" <william_{ reynolds@nps.gov>,
"shawn_benge@nps.gov" <shawn_benge@nps.gov>, "david_horne@nps.gov"
<david_horne@nps.gov>, "mike_litterst@nps.gov" <mike litterst@nps.gov>
Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen
Times

The General Manager of the Inn said in a phone to me that they are going to
comply if told that there won't be a waiver for their operation.
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Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that
all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is
addressed. This communication may contain information that is law enforcement
sensitive, proprietary, privileged, or confidential and may be legally protected or
otherwise exempt from disclosure. This message may be forwarded by the addressee, as
appropriate, to further disseminate law enforcement sensitive information to the field, as
needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 10:07 AM, Waldron, Suzanne <sue_waldron@nps.gov>
wrote:

thaks - headingin to a meeting so will eb back to you before noon with any
questions/edits

are their press calls pending ? or are you anticipating usingthuis at 6 pm?

On Thu, Oct 3, 2013 at 9:50 AM, Stinnett, Steve <steve stinnett@nps.gov>
wrote:
latest

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that
all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is
addressed. This communication may contain information that is law enforcement
sensitive, proprietary, privileged, or confidential and may be legally protected or
otherwise exempt from disclosure. This message may be forwarded by the addressee, as
appropriate, to further disseminate law enforcement sensitive information to the field, as
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needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 9:37 AM, Waldron, Suzanne <sue waldron{@nps.gov>
wrote:
can someone attach the latest draft, please

On Thu, Oct 3, 2013 at 9:33 AM, Reynolds, William
<william_f reynolds@nps.gov> wrote:

How does that sound to everyone?

Sue and Mike, please feel free to weigh in!

On Thu, Oct 3, 2013 at 9:12 AM, Stinnett, Steve <steve_stinnett@nps.gov>
wrote:

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that
all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is
addressed. This communication may contain information that is law enforcement
sensitive, proprietary, privileged, or confidential and may be legally protected or
otherwise exempt from disclosure. This message may be forwarded by the addressee, as
appropriate, to further disseminate law enforcement sensitive information to the field, as
needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 8:38 AM, Stinnett, Steve <steve stinnett@nps.gov>
wrote:
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Its long list of facilities (even without those closed due to the decreased funding
related to Sequestration).

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that
all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is
addressed. This communication may contain information that is law enforcement
sensitive, proprietary, privileged, or confidential and may be legally protected or
otherwise exempt from disclosure. This message may be forwarded by the addressee, as
appropriate, to further disseminate law enforcement sensitive information to the field, as
needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 9:05 PM, Reynolds, William

<william_f reynolds@nps.gov> wrote:

Steve, please take first crack at these DRAFT Talking Points. Others, feel free to
chime in after Steve.

Thanks,

Bill

On Wed, Oct 2, 2013 at 7:59 PM, Suzanne Waldron <sue_waldron@nps.gov>
wrote:
Can we see the tpts?

Sent from my iPhone

On Oct 2, 2013, at 7:47 PM, William Reynolds <william_f reynolds@nps.gov>
wrote:

Thanks, Steve! Looping in WASO

From: Stinnett, Steve [mailto:steve stinnett@nps.gov]

Sent: Wednesday, October 02, 2013 03:46 PM

To: William Reynolds <william f reynolds@nps.gov>

Cc: Shawn Benge <shawn benge@nps.gov>; David Horne

<david horne@nps.gov>

Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen
Times

Here is a link to the Citizen Times and USA Today articles. They
are affiliated. Also Asheville ABC affiliate WLOS.

4
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http://www.citizen-
times.com/article/20131002/NEWS01/310020080/Pisgah-Inn-
refuses-close-federal-shutdown

http://www.usatoday.com/story/news/nation/2013/10/02/blue-
ridge-lodge-to-defy-shutdown-order/2911875/

http://www.wlos.com/shared/news/features/top-
stories/stories/wlos pisgah-inn-open-despite-govt-shutdown-
13458 .shtml

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the
American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to
which it is addressed. This communication may contain information that
is law enforcement sensitive, proprietary, privileged, or confidential and
may be legally protected or otherwise exempt from disclosure. This
message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as
needed. If you have received this message in error, please notify the
sender immediately by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 5:50 PM, William Reynolds

<william_f reynolds@nps.gov> wrote:

Steve, had two more phone calls with other parks, then had to catch my
last bus home. Will finish the DRAFT talking points and send to you
tonight.

Bill

From: Stinnett, Steve [mailto:steve stinnett@nps.gov]

Sent: Wednesday, October 02, 2013 02:05 PM

To: Reynolds, William <william f reynolds@nps.gov>

Cc: Shawn Benge <shawn benge@nps.gov>

Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen
Times

copy
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Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the
American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to
which it is addressed. This communication may contain information that
is law enforcement sensitive, proprietary, privileged, or confidential and
may be legally protected or otherwise exempt from disclosure. This
message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as
needed. If you have received this message in error, please notify the
sender immediately by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 5:05 PM, Reynolds, William

7

Hope to have the talking points to you shortly.
Bill

On Wed, Oct 2, 2013 at 4:53 PM, Stinnett, Steve
<steve_stinnett@nps.gov> wrotc:
Bill,

I just received a call from the Asheville Citizen Times. The
reporter had talked to the General Manager of the concession, Rob
Miller. Rob had told the reporter that they are not going to comply.
My response to questions from the reporter was that the concession
is not in violation of the requirement to close until 6 pm tomorrow
and that the park is discussing the matter up to the Washington
Office to ensure that all issues are properly addressed.

I hope that is acceptable. I was not comfortable saying no
comment.

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
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828/348-3426 (O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the
American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to
which it is addressed. This communication may contain information that
is law enforcement sensitive, proprietary, privileged, or confidential and
may be legally protected or otherwise exempt from disclosure. This
message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as
needed. If you have received this message in error, please notify the
sender immediately by e-mail and delete all copies of the message.

William F. Reynolds

Assistant Regional Director

National Park Service Southeast Region
404-507-5612

William F. Reynolds

Assistant Regional Director

National Park Service Southeast Region
404-507-5612

William F. Reynolds

Assistant Regional Director

National Park Service Southeast Region
404-507-5612

000858
00051055 NPS-30303-000004 (0138) Page 7 of 8



Sue Waldron

Assistant Director, Communications
National Park Service

(202) 208-3046

Visit us at Www.nps.gov

The National Park Service cares for special places saved by the American people
so that all may experience our heritage.

EXPERIENCE YOUR AMERICA

Sue Waldron
Assistant Director, Communications

National Park Service
(202) 208-3046

Visit us at www.nps.gov

The National Park Service cares for special places saved by the American people
so that all may experience our heritage.

EXPERIENCE YOUR AMERICA

Shawn Benge

Deputy Regional Director
Southeast Region
National Park Service
Office: 404 507 5605
Cell: 404 272 7253
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Young, Deirdre R

From: Margaret O'Dell <peggy_o'dell@nps.gov>
Sent: Thursday, October 03, 2013 10:42 AM
To: Shawn Benge

Subject: Fwd: Pisgah Inn update

Do you still need a call at 3 to discuss Pisgah? We can still discuss storm if you want. Just let me know.
Thanks.

Sent from my iPhone

Begin forwarded message:

From: Michael Litterst <mike litterst@nps.gov>

Date: October 3, 2013, 10:29:27 AM EDT

To: Jonathan Jarvis <jon_jarvis@nps.gov>, "Margaret O'Dell"

<peggy o'dell@nps.gov>, Maureen Foster <maureen foster@nps.gov>, Lena McDowall
<Lena McDowall@nps.gov>

Subject: Fwd: Pisgah Inn update

Mike Litterst

Chief Spokesperson (Acting)
National Park Service

1849 C Street NW room 3310
Washington, D.C. 20240
202-513-0354 -office
202-306-4166 - mobile

Begin forwarded message:

From: "Stinnett, Steve" <steve_stinnett@nps.gov>

Date: October 3, 2013 10:10:27 AM EDT

To: "Waldron, Suzanne" <sue_waldron@nps.gov>

Cc: "Reynolds, William" <william_f reynolds@nps.gov>,

"shawn benge@nps.gov" <shawn benge@nps.gov>, "david horne@nps.gov"
<david_horne@nps.gov>, "mike_litterst@nps.gov" <mike_litterst@nps.gov>
Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen
Times

The General Manager of the Inn said in a phone to me that they are going to
comply if told that there won't be a waiver for their operation.

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
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828/348-3426 (O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that
all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is
addressed. This communication may contain information that is law enforcement
sensitive, proprietary, privileged, or confidential and may be legally protected or
otherwise exempt from disclosure. This message may be forwarded by the addressee, as
appropriate, to further disseminate law enforcement sensitive information to the field, as
needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 10:07 AM, Waldron, Suzanne <sue waldron@nps.gov>
wrote:

thaks - headingin to a meeting so will eb back to you before noon with any
questions/edits

are their press calls pending ? or are you anticipating usingthuis at 6 pm?
On Thu, Oct 3, 2013 at 9:50 AM, Stinnett, Steve <steve stinnett@nps.gov>

wrote:
latest

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that
all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is
addressed. This communication may contain information that is law enforcement
sensitive, proprietary, privileged, or confidential and may be legally protected or
otherwise exempt from disclosure. This message may be forwarded by the addressee, as
appropriate, to further disseminate law enforcement sensitive information to the field, as
needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 9:37 AM, Waldron, Suzanne <sue_ waldron@nps.gov>
wrote:
can someone attach the latest draft, please
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On Thu, Oct 3, 2013 at 9:33 AM, Reynolds, William
<william f reynolds@nps.gov> wrote:

How does that sound to everyone?

Sue and Mike, please feel free to weigh in!

On Thu, Oct 3, 2013 at 9:12 AM, Stinnett, Steve <steve_stinnett@nps.gov>

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that
all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is
addressed. This communication may contain information that is law enforcement
sensitive, proprietary, privileged, or confidential and may be legally protected or
otherwise exempt from disclosure. This message may be forwarded by the addressee, as
appropriate, to further disseminate law enforcement sensitive information to the field, as
needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 8:38 AM, Stinnett, Steve <steve_stinnett@nps.gov>
wrote:

Its long list of facilities (even without those closed due to the decreased funding
related to Sequestration).

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
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828/348-3426 (O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that
all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is
addressed. This communication may contain information that is law enforcement
sensitive, proprietary, privileged, or confidential and may be legally protected or
otherwise exempt from disclosure. This message may be forwarded by the addressee, as
appropriate, to further disseminate law enforcement sensitive information to the field, as
needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 9:05 PM, Reynolds, William

<william_f reynolds@nps.gov> wrote:

Steve, please take first crack at these DRAFT Talking Points. Others, feel free to
chime in after Steve.

Thanks,

Bill

On Wed, Oct 2, 2013 at 7:59 PM, Suzanne Waldron <sue_waldron@nps.gov>
wrote:
Can we see the tpts?

Sent from my iPhone

On Oct 2, 2013, at 7:47 PM, William Reynolds <william_f reynolds@nps.gov>
wrote:

Thanks, Steve! Looping in WASO

From: Stinnett, Steve [mailto:steve stinnett@nps.gov]
Sent: Wednesday, October 02, 2013 03:46 PM

To: William Reynolds <william f reynolds@nps.gov>

Cc: Shawn Benge <shawn benge@nps.gov>; David Horne

<david horne@nps.gov>

Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen
Times

Here is a link to the Citizen Times and USA Today articles. They
are affiliated. Also Asheville ABC affiliate WLOS.

http://www.citizen-
times.com/article/20131002/NEWS01/310020080/Pisgah-Inn-
refuses-close-federal-shutdown

http://www.usatoday.com/story/news/nation/2013/10/02/blue-
ridge-lodge-to-defy-shutdown-order/2911875/
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http://www.wlos.com/shared/news/features/top-
stories/stories/wlos pisgah-inn-open-despite-govt-shutdown-
13458.shtml

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the
American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to
which it is addressed. This communication may contain information that
is law enforcement sensitive, proprietary, privileged, or confidential and
may be legally protected or otherwise exempt from disclosure. This
message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as
needed. If you have received this message in error, please notify the
sender immediately by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 5:50 PM, William Reynolds

<william_f reynolds@nps.gov> wrote:

Steve, had two more phone calls with other parks, then had to catch my
last bus home. Will finish the DRAFT talking points and send to you
tonight.

Bill

From: Stinnett, Steve [mailto:steve stinnett@nps.gov]

Sent: Wednesday, October 02, 2013 02:05 PM

To: Reynolds, William <william f reynolds@nps.gov>

Cc: Shawn Benge <shawn benge@nps.gov>

Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen
Times

copy

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)
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The National Park Service cares for special places saved by the
American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to
which it is addressed. This communication may contain information that
is law enforcement sensitive, proprietary, privileged, or confidential and
may be legally protected or otherwise exempt from disclosure. This
message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as
needed. If you have received this message in error, please notify the
sender immediately by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 5:05 PM, Reynolds, William
<wwills - )

Hope to have the talking points to you shortly.
Bill

On Wed, Oct 2, 2013 at 4:53 PM, Stinnett, Steve
<steve_stinnett@nps.gov> wrote:
Bill,

I just received a call from the Asheville Citizen Times. The
reporter had talked to the General Manager of the concession, Rob
Miller. Rob had told the reporter that they are not going to comply.
My response to questions from the reporter was that the concession
is not in violation of the requirement to close until 6 pm tomorrow
and that the park is discussing the matter up to the Washington
Office to ensure that all issues are properly addressed.

I hope that is acceptable. I was not comfortable saying no
comment.

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the
American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to
which it is addressed. This communication may contain information that

6
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is law enforcement sensitive, proprietary, privileged, or confidential and
may be legally protected or otherwise exempt from disclosure. This
message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as
needed. If you have received this message in error, please notify the
sender immediately by e-mail and delete all copies of the message.

William F. Reynolds
Assistant Regional Director

National Park Service Southeast Region

404-507-5612

William F. Reynolds

Assistant Regional Director

National Park Service Southeast Region
404-507-5612

William F. Reynolds

Assistant Regional Director

National Park Service Southeast Region
404-507-5612

Sue Waldron

Assistant Director, Communications
National Park Service

(202) 208-3046

Visit us at Www.nps.gov
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The National Park Service cares for special places saved by the American people
so that all may experience our heritage.

EXPERIENCE YOUR AMERICA

Sue Waldron
Assistant Director, Communications

National Park Service
(202) 208-3046

Visit us at www.nps.gov

The National Park Service cares for special places saved by the American people
so that all may experience our heritage.

EXPERIENCE YOUR AMERICA
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Young, Deirdre R

From: Stinnett, Steve <steve_stinnett@nps.gov>
Sent: Thursday, October 03, 2013 10:36 AM
To: Horne, David

Cc: Shawn Benge; William Reynolds
Subject: Re: Letter to concession operator

Bill,

I have a media call from a Reuters reporter from Winston Salem that want to talk about the Pisgah Inn.
Guidance?

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 10:22 AM, Horne, David <david_horne@nps.gov> wrote:
That's great news Steve! I suggest we keep working on our plan until we see evidence of compliance.

Would you be able to get on a call with Shawn and I at 1100 hours this morning?

Call in:
Pass Code:

David Horne

Chief Ranger (acting)
Southeast Region
National Park Service

Office: 404-507-5622
Mobile: 303-726-5841
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On Thu, Oct 3, 2013 at 10:08 AM, Stinnett, Steve <steve stinnett@nps.gov> wrote:

Rob Miller just called me and stated that they feel that they have made their point and will comply when they
are told that there is no option but to close today. I feel that it would be best to do that earlier rather than later in
the day so that they can give their guests adequate notice. I am sure that they will have a lot of work to do
related to contacting people with reservations and processing refunds.

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 10:02 AM, Stinnett, Steve <steve_stinnett@nps.gov> wrote:
Shawn,

Please give me a call. I have some updated information from the General Manager of the Inn.

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 8:35 PM, Shawn Benge <shawn_benge@nps.gov> wrote:
Talk to Lena this evening. Waso should have some draft language for
us review mid morning tomorrow. Focused on the civil side.
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Young, Deirdre R

From: Stinnett, Steve <steve_stinnett@nps.gov>
Sent: Thursday, October 03, 2013 10:25 AM
To: Horne, David

Cc: Shawn Benge; William Reynolds
Subject: Re: Letter to concession operator

Sure will

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 10:22 AM, Horne, David <david_horne@nps.gov> wrote:
That's great news Steve! I suggest we keep working on our plan until we see evidence of compliance.

Would you be able to get on a call with Shawn and I at 1100 hours this morning?

Call in:
Pass Code

David Horne

Chief Ranger (acting)
Southeast Region
National Park Service

Office: 404-507-5622
Mobile: 303-726-5841

On Thu, Oct 3, 2013 at 10:08 AM, Stinnett, Steve <steve stinnett@nps.gov> wrote:

Rob Miller just called me and stated that they feel that they have made their point and will comply when they

are told that there is no option but to close today. I feel that it would be best to do that earlier rather than later in
1
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the day so that they can give their guests adequate notice. I am sure that they will have a lot of work to do
related to contacting people with reservations and processing refunds.

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 10:02 AM, Stinnett, Steve <steve stinnett@nps.gov> wrote:
Shawn,

Please give me a call. I have some updated information from the General Manager of the Inn.

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 8:35 PM, Shawn Benge <shawn_benge@nps.gov> wrote:
Talk to Lena this evening. Waso should have some draft language for
us review mid morning tomorrow. Focused on the civil side.
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Young, Deirdre R

From: Horne, David <david_horne@nps.gov>
Sent: Thursday, October 03, 2013 10:23 AM
To: Stinnett, Steve

Cc: Shawn Benge; William Reynolds
Subject: Re: Letter to concession operator

That's great news Steve! I suggest we keep working on our plan until we see evidence of compliance.

Would you be able to get on a call with Shawn and I at 1100 hours this morning?

Call in:
Pass Code:

David Horne

Chief Ranger (acting)
Southeast Region
National Park Service

Office: 404-507-5622
Mobile: 303-726-5841

On Thu, Oct 3, 2013 at 10:08 AM, Stinnett, Steve <steve_stinnett@nps.gov> wrote:

Rob Miller just called me and stated that they feel that they have made their point and will comply when they
are told that there is no option but to close today. I feel that it would be best to do that earlier rather than later in
the day so that they can give their guests adequate notice. I am sure that they will have a lot of work to do
related to contacting people with reservations and processing refunds.

Steve Stinnett

Chicef Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.
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On Thu, Oct 3, 2013 at 10:02 AM, Stinnett, Steve <steve stinnett@nps.gov> wrote:
Shawn,

Please give me a call. I have some updated information from the General Manager of the Inn.

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 8:35 PM, Shawn Benge <shawn_benge@nps.gov> wrote:
Talk to Lena this evening. Waso should have some draft language for
us review mid morning tomorrow. Focused on the civil side.
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Young, Deirdre R

From: Reynolds, William <william_f_reynolds@nps.gov>

Sent: Thursday, October 03, 2013 10:22 AM

To: Stinnett, Steve

Cc: Waldron, Suzanne; shawn_benge@nps.gov; david_horne@nps.gov; mike_litterst@nps.gov
Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen Times

Great news, if true!

On Thu, Oct 3, 2013 at 10:10 AM, Stinnett, Steve <steve stinnett@nps.gov> wrote:
The General Manager of the Inn said in a phone to me that they are going to comply if told that there won't be a
waiver for their operation.

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 10:07 AM, Waldron, Suzanne <sue_waldron@nps.gov> wrote:
thaks - headingin to a meeting so will eb back to you before noon with any questions/edits

are their press calls pending ? or are you anticipating usingthuis at 6 pm?

On Thu, Oct 3, 2013 at 9:50 AM, Stinnett, Steve <steve_stinnett@nps.gov> wrote:
latest

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (O)
828/271-4118 (F)
828/273-6215 (C)
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The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 9:37 AM, Waldron, Suzanne <suc_waldron@nps.gov> wrotec:
can someone attach the latest draft, please

On Thu, Oct 3, 2013 at 9:33 AM, Reynolds, William <william_f reynolds@nps.gov> wrote:

How does that sound to everyone?

Sue and Mike, please feel free to weigh in!

On Thu, Oct 3, 2013 at 9:12 AM, Stinnett, Steve <steve stinnett@nps.gov> wrote:

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 8:38 AM, Stinnett, Steve <steve_stinnett@nps.gov> wrote:
Its long list of facilities (even without those closed due to the decreased funding related to Sequestration).

Steve Stinnett
Chief Ranger
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Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 9:05 PM, Reynolds, William <william_{ reynolds@nps.gov> wrote:

Steve, please take first crack at these DRAFT Talking Points. Others, feel free to chime in after Steve.
Thanks,

Bill

On Wed, Oct 2, 2013 at 7:59 PM, Suzanne Waldron <sue waldron@nps.gov> wrote:
Can we see the tpts?

Sent from my iPhone

On Oct 2, 2013, at 7:47 PM, William Reynolds <william_f reynolds@nps.gov> wrote:

Thanks, Steve! Looping in WASO

From: Stinnett, Steve [mailto:steve stinnett@nps.gov]

Sent: Wednesday, October 02, 2013 03:46 PM

To: William Reynolds <william f reynolds@nps.gov>

Cc: Shawn Benge <shawn benge@nps.gov>; David Horne <david horne@nps.gov>
Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen Times

Here is a link to the Citizen Times and USA Today articles. They are affiliated. Also Asheville
ABC affiliate WLOS.

http://www.citizen-times.com/article/20131002/NEWS01/310020080/Pisgah-Inn-refuses-close-
federal-shutdown

http://www.usatoday.com/story/news/nation/2013/10/02/blue-ridge-lodge-to-defy-shutdown-
order/2911875/

http://www.wlos.com/shared/news/features/top-stories/stories/wlos pisgah-inn-open-despite-
govt-shutdown-13458.shtml

Steve Stinnett
Chief Ranger
Blue Ridge Parkway
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199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 5:50 PM, William Reynolds <william_f reynolds@nps.gov> wrote:
Steve, had two more phone calls with other parks, then had to catch my last bus home. Will finish the
DRAFT talking points and send to you tonight.

Bill

From: Stinnett, Steve [mailto:steve stinnett@nps.gov]

Sent: Wednesday, October 02, 2013 02:05 PM

To: Reynolds, William <william f reynolds@nps.gov>

Cc: Shawn Benge <shawn benge@nps.gov>

Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen Times

copy

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Wed. Oct 2. 2013 at 5:05 PM. Reynolds. William <william f revnolds@nps.cov> wrote:
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Hope to have the talking points to you shortly.
Bill

On Wed, Oct 2, 2013 at 4:53 PM, Stinnett, Steve <steve stinnett@nps.gov> wrote:
Bill,

I just received a call from the Asheville Citizen Times. The reporter had talked to the General
Manager of the concession, Rob Miller. Rob had told the reporter that they are not going to
comply. My response to questions from the reporter was that the concession is not in violation of
the requirement to close until 6 pm tomorrow and that the park is discussing the matter up to the
Washington Office to ensure that all issues are properly addressed.

I hope that is acceptable. I was not comfortable saying no comment.

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

William F. Reynolds

Assistant Regional Director

National Park Service Southeast Region
404-507-5612
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William F. Reynolds

Assistant Regional Director

National Park Service Southeast Region
404-507-5612

William F. Reynolds

Assistant Regional Director

National Park Service Southeast Region
404-507-5612

Sue Waldron
Assistant Director, Communications

National Park Service
(202) 208-3046

Visit us at Www.nps.gov

The National Park Service cares for special places saved by the American people so that all may experience our

heritage.

EXPERIENCE YOUR AMERICA

Sue Waldron
Assistant Director, Communications

National Park Service
(202) 208-3046

Visit us at Www.nps.gov

The National Park Service cares for special places saved by the American people so that all may experience our

heritage.

EXPERIENCE YOUR AMERICA
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William F. Reynolds

Assistant Regional Director

National Park Service Southeast Region
404-507-5612
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Young, Deirdre R

From: Stinnett, Steve <steve_stinnett@nps.gov>

Sent: Thursday, October 03, 2013 10:10 AM

To: Waldron, Suzanne

Cc: Reynolds, William; shawn_benge@nps.gov; david_horne@nps.gov; mike_litterst@nps.gov
Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen Times

The General Manager of the Inn said in a phone to me that they are going to comply if told that there won't be a
waiver for their operation.

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 10:07 AM, Waldron, Suzanne <sue waldron@nps.gov> wrote:
thaks - headingin to a meeting so will eb back to you before noon with any questions/edits

arc their press calls pending ? or are you anticipating usingthuis at 6 pm?

On Thu, Oct 3, 2013 at 9:50 AM, Stinnett, Steve <steve_stinnett@nps.gov> Wrote:
latest

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.
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Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 9:37 AM, Waldron, Suzanne <sue waldron@nps.gov> wrote:
can someone attach the latest draft, please

How docs that sound to cveryonc?

Sue and Mike, please feel free to weigh in!

On Thu, Oct 3. 2013 at 9:12 AM. Stinnett, Steve <steve stinnett@nps.gov> wrote:

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 8:38 AM, Stinnett, Steve <steve_stinnett@nps.gov> wrote:
Its long list of facilities (even without those closed due to the decreased funding related to Sequestration).

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
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Asheville, NC 28803
828/348-3426 (O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 9:05 PM, Reynolds, William <william_{ reynolds@nps.gov> wrote:

Steve, please take first crack at these DRAFT Talking Points. Others, feel free to chime in after Steve.
Thanks,

Bill

On Wed, Oct 2, 2013 at 7:59 PM, Suzanne Waldron <sue waldron@nps.gov> wrote:
Can we see the tpts?

Sent from my iPhone

On Oct 2, 2013, at 7:47 PM, William Reynolds <william_f reynolds@nps.gov> wrote:

Thanks, Steve! Looping in WASO

From: Stinnett, Steve [mailto:steve stinnett@nps.gov]

Sent: Wednesday, October 02, 2013 03:46 PM

To: William Reynolds <william f reynolds@nps.gov>

Cc: Shawn Benge <shawn benge@nps.gov>; David Horne <david horne@nps.gov>
Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen Times

Here is a link to the Citizen Times and USA Today articles. They are affiliated. Also Asheville
ABC affiliate WLOS.

http://www.citizen-times.com/article/20131002/NEWS01/310020080/Pisgah-Inn-refuses-close-
federal-shutdown

http://www.usatoday.com/story/news/nation/2013/10/02/blue-ridge-lodge-to-defy-shutdown-
order/2911875/

http://www.wlos.com/shared/news/features/top-stories/stories/wlos pisgah-inn-open-despite-
govt-shutdown-13458.shtml

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803

000884
00051055 NPS-30303-000004 (0144) Page 3 of 6



828/348-3426 (0)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 5:50 PM, William Reynolds <william_f reynolds@nps.gov> wrote:
Steve, had two more phone calls with other parks, then had to catch my last bus home. Will finish the
DRAFT talking points and send to you tonight.

Bill

From: Stinnett, Steve [mailto:steve stinnett@nps.gov]

Sent: Wednesday, October 02, 2013 02:05 PM

To: Reynolds, William <william f reynolds@nps.gov>

Cc: Shawn Benge <shawn benge@nps.gov>

Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen Times

copy

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Natice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 5:05 PM, Reynolds, William <william f reynolds@nps.gov> wrote:

Hope to have the talking points to you shortly.
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Bill

On Wed, Oct 2, 2013 at 4:53 PM, Stinnett, Steve <steve stinnett@nps.gov> wrote:
Bill,

I just received a call from the Asheville Citizen Times. The reporter had talked to the General
Manager of the concession, Rob Miller. Rob had told the reporter that they are not going to
comply. My response to questions from the reporter was that the concession is not in violation of
the requirement to close until 6 pm tomorrow and that the park is discussing the matter up to the
Washington Office to ensure that all issues are properly addressed.

I hope that is acceptable. I was not comfortable saying no comment.

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

William F. Reynolds

Assistant Regional Director

National Park Service Southeast Region
404-507-5612

William F. Reynolds
Assistant Regional Director
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National Park Service Southeast Region
404-507-5612

William F. Reynolds
Assistant Regional Director

National Park Service Southeast Region
404-507-5612

Sue Waldron

Assistant Director, Communications
National Park Service

(202) 208-3046

Visit us at Www.nps.gov

The National Park Service cares for special places saved by the American people so that all may experience our

heritage.

EXPERIENCE YOUR AMERICA

Sue Waldron

Assistant Director, Communications
National Park Service

(202) 208-3046

Visit us at Www.nps.gov

The National Park Service cares for special places saved by the American people so that all may experience our

heritage.

EXPERIENCE YOUR AMERICA
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Young, Deirdre R

From: McDowall, Lena <lena_mcdowall@nps.gov>
Sent: Thursday, October 03, 2013 10:09 AM

To: Shawn Benge

Cc: Cam Sholly

Subject: Pisgah closure letter

Attachments: Pisgah Inn facility closure letter.docx
Shawn -

Here's the draft letter closing the facility [ S R
Thanks,

Lena

Lena McDowall

Associate Director, Business Services
Ph: (202) 208-5651

Cell: (202) 641-1814

Email: Lena_McDowall@nps.gov
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Mr. Bruce O’Connell
Managing Director
Parkway Inn, Inc.

Post Office Drawer 749
Waynesville, NC 28786

Dear Mr. O’Connell:

SY |[Regional Director]
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Young, Deirdre R

From: Stinnett, Steve <steve_stinnett@nps.gov>
Sent: Thursday, October 03, 2013 10:09 AM
To: Shawn Benge

Cc: David Horne; William Reynolds

Subject: Re: Letter to concession operator

Rob Miller just called me and stated that they feel that they have made their point and will comply when they
are told that there is no option but to close today. I feel that it would be best to do that earlier rather than later in
the day so that they can give their guests adequate notice. I am sure that they will have a lot of work to do
related to contacting people with reservations and processing refunds.

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 10:02 AM, Stinnett, Steve <steve stinnett@nps.gov> wrote:
Shawn,

Please give me a call. I have some updated information from the General Manager of the Inn.

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further

1
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disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 8:35 PM, Shawn Benge <shawn_benge@nps.gov> wrote:
Talk to Lena this evening. Waso should have some draft language for
us review mid morning tomorrow. Focused on the civil side.
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Young, Deirdre R

From: Waldron, Suzanne <sue_waldron@nps.gov>

Sent: Thursday, October 03, 2013 10:07 AM

To: Stinnett, Steve

Cc: Reynolds, William; shawn_benge@nps.gov; david_horne@nps.gov; mike_litterst@nps.gov
Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen Times

thaks - headingin to a meeting so will eb back to you before noon with any questions/edits

are their press calls pending ? or are you anticipating usingthuis at 6 pm?

On Thu, Oct 3, 2013 at 9:50 AM, Stinnett, Steve <steve_stinnett@nps.gov> wrote:
latest

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 9:37 AM, Waldron, Suzanne <sue_waldron@nps.gov> wrote:
can someone attach the latest draft, please

On Thu, Oct 3, 2013 at 9:33 AM. Reynolds, William <william f reynolds@nps.gcov> wrote:

How does that sound to everyone?

Sue and Mike, please feel free to weigh in!

On Thu, Oct 3, 2013 at 9:12 AM, Stinnett, Steve <steve_stinnett@nps.gov> wrote:
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Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 8:38 AM, Stinnett, Steve <steve_stinnett@nps.gov> wrote:
Its long list of facilities (even without those closed due to the decreased funding related to Sequestration).

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 9:05 PM, Reynolds, William <william_f reynolds@nps.gov> wrote:

Steve, please take first crack at these DRAFT Talking Points. Others, feel free to chime in after Steve.
Thanks,

Bill

On Wed, Oct 2, 2013 at 7:59 PM, Suzanne Waldron <sue waldron@nps.gov> wrote:
Can we see the tpts?

Sent from my iPhone
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On Oct 2, 2013, at 7:47 PM, William Reynolds <william_f reynolds@nps.gov> wrote:

Thanks, Steve! Looping in WASO

From: Stinnett, Steve [mailto:steve stinnett@nps.gov]
Sent: Wednesday, October 02, 2013 03:46 PM

To: William Reynolds <william f reynolds@nps.gov>
Cc: Shawn Benge <shawn benge@nps.gov>; David Horne <david horne@nps.gov>
Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen Times

Here is a link to the Citizen Times and USA Today articles. They are affiliated. Also Asheville
ABC affiliate WLOS.

http://www.citizen-times.com/article/20131002/NEWS01/310020080/Pisgah-Inn-refuses-close-
federal-shutdown

http://www.usatoday.com/story/news/nation/2013/10/02/blue-ridge-lodge-to-defy-shutdown-
order/2911875/

http://www.wlos.com/shared/news/features/top-stories/stories/wlos pisgah-inn-open-despite-
govt-shutdown-13458.shtml

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 5:50 PM, William Reynolds <william_f reynolds@nps.gov> wrote:
Steve, had two more phone calls with other parks, then had to catch my last bus home. Will finish the
DRAFT talking points and send to you tonight.

Bill

From: Stinnett, Steve [mailto:steve stinnett@nps.gov]
Sent: Wednesday, October 02, 2013 02:05 PM

To: Reynolds, William <william f reynolds@nps.gov>
Cc: Shawn Benge <shawn benge@nps.gov>
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Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen Times

copy

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 5:05 PM, Reynolds, William <william_{ reynolds@nps.gov> wrote:
I think it was fine, Steve. Moving forward, I would say that we are "reviewing the situation and
will determine our course of action in due course." No need to mention WASO or Region.

Hope to have the talking points to you shortly.
Bill

On Wed, Oct 2, 2013 at 4:53 PM, Stinnett, Steve <steve stinnett@nps.gov> wrote:
Bill,

I just received a call from the Asheville Citizen Times. The reporter had talked to the General
Manager of the concession, Rob Miller. Rob had told the reporter that they are not going to
comply. My response to questions from the reporter was that the concession is not in violation of
the requirement to close until 6 pm tomorrow and that the park is discussing the matter up to the
Washington Office to ensure that all issues are properly addressed.

I hope that is acceptable. I was not comfortable saying no comment.

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)

000895
00051055 NPS-30303-000004 (0148) Page 4 of 6



828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

William F. Reynolds

Assistant Regional Director

National Park Service Southeast Region
404-507-5612

William F. Reynolds

Assistant Regional Director

National Park Service Southeast Region
404-507-5612

William F. Reynolds

Assistant Regional Director

National Park Service Southeast Region
404-507-5612

Sue Waldron
Assistant Director, Communications

000896
00051055 NPS-30303-000004 (0148) Page 5 of 6



National Park Service
(202) 208-3046

Visit us at Www.nps.gov

The National Park Service cares for special places saved by the American people so that all may experience our
heritage.

EXPERIENCE YOUR AMERICA

Sue Waldron
Assistant Director, Communications

National Park Service
(202) 208-3046

Visit us at www.nps.gov

The National Park Service cares for special places saved by the American people so that all may experience our
heritage.

EXPERIENCE YOUR AMERICA
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Young, Deirdre R

From: Stinnett, Steve <steve_stinnett@nps.gov>
Sent: Thursday, October 03, 2013 10:03 AM
To: Shawn Benge

Cc: David Horne; William Reynolds

Subject: Re: Letter to concession operator

Shawn,

Please give me a call. | have some updated information from the General Manager of the Inn.

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 8:35 PM, Shawn Benge <shawn_benge(@nps.gov> wrote:
Talk to Lena this evening. Waso should have some draft language for
us review mid morning tomorrow. Focused on the civil side.
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Young, Deirdre R

From: McDowall, Lena <lena_mcdowall@nps.gov>
Sent: Thursday, October 03, 2013 9:56 AM

To: Benge, Shawn

Cc: Cam Sholly

Subject: Draft Closure violation notice for Pisgah Inn
Attachments: Pisgah Inn breach of contract letter[2].docx
Shawn -

Thanks,

Lena

Lena McDowall

Associate Director, Business Services
Ph: (202) 208-5651

Cell: (202) 641-1814

Email: Lena McDowall@nps.gov
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Mr. Bruce O’Connell

Managing Director

Parkway Inn, Inc.
Post Office Drawer 749
Waynesville, NC 28786

Dear Mr. O’Connell:
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Young, Deirdre R

From: O'Dell, Margaret <peggy_o'dell@nps.gov>
Sent: Thursday, October 03, 2013 9:52 AM

To: Benge, Shawn

Cc: Cam Sholly; Lena McDowall

Subject: Re: BLRI (Mt. Pisgah) and Tropical Storm
Hi Shawn,

More than happy to have conversations this afternoon. Let's plan on 3:00 EDT and you can use this number to
call in:

cod

Cam and Lena also invited to that meeting.

[ follow your logic to bring in the Supt to deal with the escalating issue so you are free to call him back.

Would you like to discuss storm issues as well at 3?

On Thu, Oct 3, 2013 at 9:08 AM, Benge, Shawn <shawn_benge@nps.gov> wrote:

Peggy,

We are still formulating options to react to the BLRI concession operator’s refusal to shut down. The issue is
now getting some national media attention (print). Every option we are putting on the table and working
through in our minds has consequences. In most cases the consequences could have implications beyond the
park and region. I’m not in a position, just yet, to come to you with a range of options with pros and cons
(along with our preferred option). We should be there sometime this afternoon and I would like to schedule
some time to discuss with you around 3:00ish if that is possible?

[BEE <t < know if you have any concerns.

We have been monitoring the storm in the Gulf of Mexico and are having discussions with potentially impacted
parks (Gulf Islands and Jean Lafitte). While these units are closed, there is still work that will need to get
accomplished as part of activating their respective hurricane/tropical storm plans. They will need to move
equipment off island, secure real property, etc.... We will need to bring folks back to accomplish these
activities, so our “excepted” list will grow in those parks. Also, depending on the impact of the storm, I may
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need to bring in a 4™ person in SERO to coordinate storm response efforts. I don’t have the capacity to do that
with current staffing levels. Stay-tuned!

Shawn Benge

Deputy Regional Director
Southeast Region
National Park Service
Office: 404 507 5605
Cell: 404 272 7253
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Young, Deirdre R

From: Stinnett, Steve <steve_stinnett@nps.gov>

Sent: Thursday, October 03, 2013 9:50 AM

To: Waldron, Suzanne

Cc: Reynolds, William; shawn_benge@nps.gov; david_horne@nps.gov; mike_litterst@nps.gov
Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen Times

Attachments: BLRI - Pisgah Inn TIk Pts - 10-03-13.docx

latest

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 9:37 AM, Waldron, Suzanne <sue_waldron@nps.gov> wrote:
can someone attach the latest draft, please

On Thu, Oct 3, 2013 at 9:33 AM. Reynolds, William <william f reynolds@nps.cov> wrote:

How does that sound to everyone?

Sue and Mike, please feel free to weigh in!

On Thu, Oct 3, 2013 at 9:12 AM, Stinnett, Steve <steve_stinnett@nps.gov> wrote:

Steve Stinnett
Chief Ranger
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Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 8:38 AM, Stinnett, Steve <steve stinnett@nps.gov> wrote:
Its long list of facilities (even without those closed due to the decreased funding related to Sequestration).

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 9:05 PM, Reynolds, William <william_f reynolds@nps.gov> wrote:

Steve, please take first crack at these DRAFT Talking Points. Others, feel free to chime in after Steve.
Thanks,

Bill

On Wed, Oct 2, 2013 at 7:59 PM, Suzanne Waldron <sue_waldron@nps.gov> wrote:
Can we see the tpts?

Sent from my iPhone

On Oct 2, 2013, at 7:47 PM, William Reynolds <william_f reynolds@nps.gov> wrote:

Thanks, Steve! Looping in WASO
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From: Stinnett, Steve [mailto:steve stinnett@nps.gov]

Sent: Wednesday, October 02, 2013 03:46 PM

To: William Reynolds <william f reynolds@nps.gov>

Cc: Shawn Benge <shawn benge@nps.gov>; David Horne <david horne@nps.gov>
Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen Times

Here is a link to the Citizen Times and USA Today articles. They are affiliated. Also Asheville
ABC affiliate WLOS.

http://www.citizen-times.com/article/20131002/NEWS01/310020080/Pisgah-Inn-refuses-close-
federal-shutdown

http://www.usatoday.com/story/news/nation/2013/10/02/blue-ridge-lodge-to-defy-shutdown-
order/2911875/

http:// www.wlos.com/shared/news/features/top-stories/stories/wlos pisgah-inn-open-despite-
govt-shutdown-13458.shtml

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 5:50 PM, William Reynolds <william_f reynolds@nps.gov> wrote:
Steve, had two more phone calls with other parks, then had to catch my last bus home. Will finish the
DRAFT talking points and send to you tonight.

Bill

From: Stinnett, Steve [mailto:steve stinnett@nps.gov]

Sent: Wednesday, October 02, 2013 02:05 PM

To: Reynolds, William <william f reynolds@nps.gov>

Cc: Shawn Benge <shawn benge@nps.gov>

Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen Times

copy
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Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Wed. Oct 2. 2013 at 5:05 PM. Reynolds. William <william f revnolds@nps.cov> wrote:

Hope to have the talking points to you shortly.
Bill

On Wed, Oct 2, 2013 at 4:53 PM, Stinnett, Steve <steve_stinnett@nps.gov> wrote:
Bill,

I just received a call from the Asheville Citizen Times. The reporter had talked to the General
Manager of the concession, Rob Miller. Rob had told the reporter that they are not going to
comply. My response to questions from the reporter was that the concession is not in violation of
the requirement to close until 6 pm tomorrow and that the park is discussing the matter up to the
Washington Office to ensure that all issues are properly addressed.

I hope that is acceptable. I was not comfortable saying no comment.

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.
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Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately

by e-mail and delete all copies of the message.

William F. Reynolds
Assistant Regional Director

National Park Service Southeast Region

404-507-5612

William F. Reynolds

Assistant Regional Director

National Park Service Southeast Region
404-507-5612

William F. Reynolds

Assistant Regional Director

National Park Service Southeast Region
404-507-5612

Sue Waldron

Assistant Director, Communications
National Park Service

(202) 208-3046

Visit us at wWww.nps.gov
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The National Park Service cares for special places saved by the American people so that all may experience our
heritage.

EXPERIENCE YOUR AMERICA
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Blue Ridge Parkway — Pisgah Inn
DRAFT Talking Points
October 3, 2013
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Young, Deirdre R

From: Waldron, Suzanne <sue_waldron@nps.gov>

Sent: Thursday, October 03, 2013 9:38 AM

To: Reynolds, William

Cc: Stinnett, Steve; shawn_benge@nps.gov; david_horne@nps.gov; mike_litterst@nps.gov
Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen Times

can someone attach the latest draft, please

On Thu, Oct 3, 2013 at 9:33 AM, Reynolds, William <william { reynolds@nps.gov> wrote:

How does that sound to everyone?

Sue and Mike, please feel free to weigh in!

On Thu, Oct 3. 2013 at 9:12 AM, Stinnett, Steve <steve stinnett(@nps.gov> wrote:

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 8:38 AM, Stinnett, Steve <steve_stinnett@nps.gov> wrote:
Its long list of facilities (even without those closed due to the decreased funding related to Sequestration).

Steve Stinnett
Chief Ranger
Blue Ridge Parkway
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199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 9:05 PM, Reynolds, William <william_f reynolds@nps.gov> wrote:

Steve, please take first crack at these DRAFT Talking Points. Others, feel free to chime in after Steve.
Thanks,

Bill

On Wed, Oct 2, 2013 at 7:59 PM, Suzanne Waldron <sue_waldron@nps.gov> wrote:
Can we see the tpts?

Sent from my iPhone

On Oct 2, 2013, at 7:47 PM, William Reynolds <william_f reynolds@nps.gov> wrote:

Thanks, Steve! Looping in WASO

From: Stinnett, Steve [mailto:steve stinnett@nps.gov]

Sent: Wednesday, October 02, 2013 03:46 PM

To: William Reynolds <william f reynolds@nps.gov>

Cc: Shawn Benge <shawn benge@nps.gov>; David Horne <david horne@nps.gov>
Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen Times

Here is a link to the Citizen Times and USA Today articles. They are affiliated. Also Asheville
ABC affiliate WLOS.

http://www.citizen-times.com/article/20131002/NEWS01/310020080/Pisgah-Inn-refuses-close-
federal-shutdown

http://www.usatoday.com/story/news/nation/2013/10/02/blue-ridge-lodge-to-defy-shutdown-
order/2911875/

http://www.wlos.com/shared/news/features/top-stories/stories/wlos pisgah-inn-open-despite-
govt-shutdown-13458.shtml

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
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Asheville, NC 28803
828/348-3426 (O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 5:50 PM, William Reynolds <william_f reynolds@nps.gov> wrote:
Steve, had two more phone calls with other parks, then had to catch my last bus home. Will finish the
DRAFT talking points and send to you tonight.

Bill

From: Stinnett, Steve [mailto:steve stinnett@nps.gov]

Sent: Wednesday, October 02, 2013 02:05 PM

To: Reynolds, William <william f reynolds@nps.gov>

Cc: Shawn Benge <shawn benge@nps.gov>

Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen Times

copy

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 5:05 PM, Reynolds, William <william_{ reynolds@nps.gov> wrote:
I think it was fine, Steve. Moving forward, I would say that we are "reviewing the situation and
will determine our course of action in due course." No need to mention WASO or Region.
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Hope to have the talking points to you shortly.
Bill

On Wed, Oct 2, 2013 at 4:53 PM, Stinnett, Steve <steve stinnett@nps.gov> wrote:
Bill,

I just received a call from the Asheville Citizen Times. The reporter had talked to the General
Manager of the concession, Rob Miller. Rob had told the reporter that they are not going to
comply. My response to questions from the reporter was that the concession is not in violation of
the requirement to close until 6 pm tomorrow and that the park is discussing the matter up to the
Washington Office to ensure that all issues are properly addressed.

I hope that is acceptable. I was not comfortable saying no comment.

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

William F. Reynolds

Assistant Regional Director

National Park Service Southeast Region
404-507-5612

William F. Reynolds
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Assistant Regional Director
National Park Service Southeast Region
404-507-5612

William F. Reynolds

Assistant Regional Director

National Park Service Southeast Region
404-507-5612

Sue Waldron
Assistant Director, Communications

National Park Service
(202) 208-3046

Visit us at www.nps.gov

The National Park Service cares for special places saved by the American people so that all may experience our

heritage.

EXPERIENCE YOUR AMERICA
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Young, Deirdre R

From: Reynolds, William <william_f_reynolds@nps.gov>

Sent: Thursday, October 03, 2013 9:34 AM

To: Stinnett, Steve

Cc: Suzanne Waldron; shawn_benge@nps.gov; david_horne@nps.gov; mike_litterst@nps.gov
Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen Times

How does that sound to everyone?

Sue and Mike, please feel free to weigh in!

On Thu, Oct 3, 2013 at 9:12 AM, Stinnett, Steve <steve stinnett(@nps.gov> wrote:

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 8:38 AM, Stinnett, Steve <steve_stinnett@nps.gov> wrote:
Its long list of facilities (even without those closed due to the decreased funding related to Sequestration).

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
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828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 9:05 PM, Reynolds, William <william_{ reynolds@nps.gov> wrote:

Steve, please take first crack at these DRAFT Talking Points. Others, feel free to chime in after Steve.
Thanks,

Bill

On Wed, Oct 2, 2013 at 7:59 PM, Suzanne Waldron <sue waldron@nps.gov> wrote:
Can we see the tpts?

Sent from my iPhone

On Oct 2, 2013, at 7:47 PM, William Reynolds <william_f reynolds@nps.gov> wrote:

Thanks, Steve! Looping in WASO

From: Stinnett, Steve [mailto:steve stinnett@nps.gov]

Sent: Wednesday, October 02, 2013 03:46 PM

To: William Reynolds <william f reynolds@nps.gov>

Cc: Shawn Benge <shawn benge@nps.gov>; David Horne <david horne@nps.gov>
Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen Times

Here is a link to the Citizen Times and USA Today articles. They are affiliated. Also Asheville
ABC affiliate WLOS.

http:/www.citizen-times.com/article/20131002/NEWS01/310020080/Pisgah-Inn-refuses-close-
federal-shutdown

http://www.usatoday.com/story/news/nation/2013/10/02/blue-ridge-lodge-to-defy-shutdown-
order/2911875/

http://www.wlos.com/shared/news/features/top-stories/stories/wlos pisgah-inn-open-despite-
govt-shutdown-13458.shtml

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)
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The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 5:50 PM, William Reynolds <william_f reynolds@nps.gov> wrote:
Steve, had two more phone calls with other parks, then had to catch my last bus home. Will finish the
DRAFT talking points and send to you tonight.

Bill

From: Stinnett, Steve [mailto:steve stinnett@nps.gov]
Sent: Wednesday, October 02, 2013 02:05 PM

To: Reynolds, William <william f reynolds@nps.gov>
Cc: Shawn Benge <shawn benge@nps.gov>
Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen Times

Copy

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Wed. Oct 2. 2013 at 5:05 PM. Reynolds. William <william f revnolds@nps.gov=> wrote:

Hope to have the talking points to you shortly.
Bill
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On Wed, Oct 2, 2013 at 4:53 PM, Stinnett, Steve <steve stinnett@nps.gov> wrote:
Bill,

I just received a call from the Asheville Citizen Times. The reporter had talked to the General
Manager of the concession, Rob Miller. Rob had told the reporter that they are not going to
comply. My response to questions from the reporter was that the concession is not in violation of
the requirement to close until 6 pm tomorrow and that the park is discussing the matter up to the
Washington Office to ensure that all issues are properly addressed.

I hope that is acceptable. I was not comfortable saying no comment.

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

William F. Reynolds

Assistant Regional Director

National Park Service Southeast Region
404-507-5612

William F. Reynolds

Assistant Regional Director

National Park Service Southeast Region
404-507-5612
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William F. Reynolds

Assistant Regional Director

National Park Service Southeast Region
404-507-5612
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Young, Deirdre R

From: Waldron, Suzanne <sue_waldron@nps.gov>

Sent: Thursday, October 03, 2013 9:23 AM

To: Stinnett, Steve

Cc: Reynolds, William; shawn_benge@nps.gov; david_horne@nps.gov; mike_litterst@nps.gov
Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen Times

please ;let us know when you are ready for us to look at these

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 8:38 AM, Stinnett, Steve <steve_stinnett@nps.gov> wrote:
Its long list of facilities (even without those closed due to the decreased funding related to Sequestration).

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further

000922
00051055 NPS-30303-000004 (0157) Page 1 of 5



disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 9:05 PM, Reynolds, William <william_f reynolds@nps.gov> wrote:

Steve, please take first crack at these DRAFT Talking Points. Others, feel free to chime in after Steve.
Thanks,

Bill

On Wed, Oct 2, 2013 at 7:59 PM, Suzanne Waldron <sue_waldron@nps.gov> wrote:
Can we see the tpts?

Sent from my iPhone

On Oct 2, 2013, at 7:47 PM, William Reynolds <william_f reynolds@nps.gov> wrote:

Thanks, Steve! Looping in WASO

From: Stinnett, Steve [mailto:steve stinnett@nps.gov]

Sent: Wednesday, October 02, 2013 03:46 PM

To: William Reynolds <william f reynolds@nps.gov>

Cc: Shawn Benge <shawn benge@nps.gov>; David Horne <david horne@nps.gov>
Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen Times

Here is a link to the Citizen Times and USA Today articles. They are affiliated. Also Asheville
ABC affiliate WLOS.

http://www.citizen-times.com/article/20131002/NEWS01/310020080/Pisgah-Inn-refuses-close-
federal-shutdown

http://www.usatoday.com/story/news/nation/2013/10/02/blue-ridge-lodge-to-defy-shutdown-
order/2911875/

http://www.wlos.com/shared/news/features/top-stories/stories/wlos pisgah-inn-open-despite-
govt-shutdown-13458.shtml

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,
or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
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forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 5:50 PM, William Reynolds <william_f reynolds@nps.gov> wrote:
Steve, had two more phone calls with other parks, then had to catch my last bus home. Will finish the
DRAFT talking points and send to you tonight.

Bill

From: Stinnett, Steve [mailto:steve stinnett@nps.gov]

Sent: Wednesday, October 02, 2013 02:05 PM

To: Reynolds, William <william f reynolds@nps.gov>

Cc: Shawn Benge <shawn benge@nps.gov>

Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen Times

COopy

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

On Wed. Oct 2. 2013 at 5:05 PM. Revnolds. William <william f revnolds@nps.cov> wrote:

Hope to have the talking points to you shortly.
Bill

On Wed, Oct 2, 2013 at 4:53 PM, Stinnett, Steve <steve_stinnett@nps.gov> wrote:
Bill,

I just received a call from the Asheville Citizen Times. The reporter had talked to the General
Manager of the concession, Rob Miller. Rob had told the reporter that they are not going to
comply. My response to questions from the reporter was that the concession is not in violation of

3
000924

00051055 NPS-30303-000004 (0157) Page 3 of 5



the requirement to close until 6 pm tomorrow and that the park is discussing the matter up to the
Washington Office to ensure that all issues are properly addressed.

I hope that is acceptable. I was not comfortable saying no comment.

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

William F. Reynolds

Assistant Regional Director

National Park Service Southeast Region
404-507-5612

William F. Reynolds

Assistant Regional Director

National Park Service Southeast Region
404-507-5612
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Sue Waldron

Assistant Director, Communications
National Park Service

(202) 208-3046

Visit us at www.nps.gov

The National Park Service cares for special places saved by the American people so that all may experience our
heritage.

EXPERIENCE YOUR AMERICA
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Young, Deirdre R

From: Stinnett, Steve <steve_stinnett@nps.gov>

Sent: Thursday, October 03, 2013 9:13 AM

To: Reynolds, William

Cc: Suzanne Waldron; shawn_benge@nps.gov; david_horne@nps.gov; mike_litterst@nps.gov
Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen Times

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Thu, Oct 3, 2013 at 8:38 AM, Stinnett, Steve <steve stinnett@nps.gov=> wrote:
Its long list of facilities (even without those closed due to the decreased funding related to Sequestration).

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This communication may
contain information that is law enforcement sensitive, proprietary, privileged, or confidential and may be legally protected
or otherwise exempt from disclosure. This message may be forwarded by the addressee, as appropriate, to further
disseminate law enforcement sensitive information to the field, as needed. If you have received this message in error,
please notify the sender immediately by e-mail and delete all copies of the message.

On Wed, Oct 2, 2013 at 9:05 PM, Reynolds, William <william_f reynolds@nps.gov> wrotec:
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Steve, please take first crack at these DRAFT Talking Points. Others, feel free to chime in after Steve.
Thanks,
Bill

On Wed, Oct 2, 2013 at 7:59 PM, Suzanne Waldron <sue_waldron@nps.gov> wrote:
Can we see the tpts?

Sent from my iPhone

On Oct 2, 2013, at 7:47 PM, William Reynolds <william_f reynolds@nps.gov> wrote:

Thanks, Steve! Looping in WASO

From: Stinnett, Steve [mailto:steve stinnett@nps.gov]

Sent: Wednesday, October 02, 2013 03:46 PM

To: William Reynolds <william f reynolds@nps.gov>

Cc: Shawn Benge <shawn benge@nps.gov>; David Horne <david horne@nps.gov>
Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen Times

Here is a link to the Citizen Times and USA Today articles. They are affiliated. Also Asheville
ABC affiliate WLOS.

http:/www.citizen-times.com/article/20131002/NEWS01/310020080/Pisgah-Inn-refuses-close-
federal-shutdown

http://www.usatoday.com/story/news/nation/2013/10/02/blue-ridge-lodge-to-defy-shutdown-
order/2911875/

http://www.wlos.com/shared/news/features/top-stories/stories/wlos pisgah-inn-open-despite-
govt-shutdown-13458.shtml

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.
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On Wed, Oct 2, 2013 at 5:50 PM, William Reynolds <william_f reynolds@nps.gov> wrote:
Steve, had two more phone calls with other parks, then had to catch my last bus home. Will finish the
DRAFT talking points and send to you tonight.

Bill

From: Stinnett, Steve [mailto:steve stinnett@nps.gov]

Sent: Wednesday, October 02, 2013 02:05 PM

To: Reynolds, William <william f reynolds@nps.gov>

Cc: Shawn Benge <shawn benge@nps.gov>

Subject: Re: Media Contact, Asheville Citizen Times Re: Asheville Citizen Times

Copy

Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

Hope to have the talking points to you shortly.
Bill

On Wed, Oct 2, 2013 at 4:53 PM, Stinnett, Steve <steve_stinnett@nps.gov> wrote:
Bill,

I just received a call from the Asheville Citizen Times. The reporter had talked to the General
Manager of the concession, Rob Miller. Rob had told the reporter that they are not going to
comply. My response to questions from the reporter was that the concession is not in violation of
the requirement to close until 6 pm tomorrow and that the park is discussing the matter up to the
Washington Office to ensure that all issues are properly addressed.

I hope that is acceptable. I was not comfortable saying no comment.
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Steve Stinnett

Chief Ranger

Blue Ridge Parkway
199 Hemphill Knob Rd
Asheville, NC 28803
828/348-3426 (0O)
828/271-4118 (F)
828/273-6215 (C)

The National Park Service cares for special places saved by the American people so that all may
experience our heritage.

Notice: This message is intended exclusively for the individual or entity to which it is addressed. This
communication may contain information that is law enforcement sensitive, proprietary, privileged,

or confidential and may be legally protected or otherwise exempt from disclosure. This message may be
forwarded by the addressee, as appropriate, to further disseminate law enforcement sensitive information
to the field, as needed. If you have received this message in error, please notify the sender immediately
by e-mail and delete all copies of the message.

William F. Reynolds

Assistant Regional Director

National Park Service Southeast Region
404-507-5612

William F. Reynolds

Assistant Regional Director

National Park Service Southeast Region
404-507-5612
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Young, Deirdre R

From: Benge, Shawn <shawn_benge@nps.gov>
Sent: Thursday, October 03, 2013 9:08 AM

To: Margaret O'Dell

Cc: Cam Sholly; Lena McDowall

Subject: BLRI (Mt. Pisgah) and Tropical Storm
Peggy,

We are still formulating options to react to the BLRI concession operator’s refusal to shut down. The issue is
now getting some national media attention (print). Every option we are putting on the table and working
through in our minds has consequences. In most cases the consequences could have implications beyond the
park and region. I’'m not in a position, just yet, to come to you with a range of options with pros and cons
(along wnh our preferred option). We should be there sometrme thi
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IS . know if you have any concerns.

We have been monitoring the storm in the Gulf of<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>