





USDA Rural Development Mission

SDA Rural Development operates over 50 financial assistance programs for a variety of rural applications
in housing, business and critical infrastructure. We offer loans, grants and loan guarantees to help create
jobs and support economic development and essential services such as housing; health care; first respond-
er services and equipment; and water, electric and communications infrastructure.

We promote economic development by supporting loans to businesses through banks, credit unions and communi-
ty managed lending pools. We offer technical assistance and information to help agricultural producers and cooper-
atives get started and improve the effectiveness of their operations.

We can help rural residents buy or rent safe, affordable housing and make health and safety repairs to their homes.
USDA Rural Development is committed to helping improve the economy and quality of life in rural America.




Community Programs: Water, Electric, and Telecommunications

ural Americans are touched daily
through USDA Rural Develop-
ment’s Community Programs.
With project financing and
technical assistance,

Rural Development helps finance the
infrastruc-ture needed to provide rural
businesses and households with modern
telecommunications, electricity, and water
services. USDA Rural Development’s
Community Pro-grams addresses rural
America’s need for basic services, such as
clean running water, sewage and waste
disposal; electricity; and modern
telecommunications.

USDA Rural Development is able to offer
loans and competitive grants for all types
of community infrastructure, working with
other partners with a vested interest in rural
communities to provide technical assis-
tance to communities to help local leaders
make infrastructure decisions and obtain
financing from multiple sources.

Planning for, developing, and maintaining
a community’s physical infrastructure is es-
sential both for service to current residents
and for future economic growth.

USDA Rural Development is committed to

helping rural communities and organiza-
tions expand and update their technology
and to establish new and vital services
such as distance learning, telemedicine,
and broadband Internet Connectivity.

The public-private partnership forged be-
tween Rural Development and these in-
dustries results in billions of dollars in
rural infrastructure development and
creates thousands of jobs for the rural
American economy.



Water & Environmental
Programs (WEP)

USDA provides loans, grants and
loan guarantees for drinking water,
sanitary sewer, solid waste and
storm drainage facilities in rural ar-
eas and cities and towns of 10,000
or less.

Public bodies, non-profit organi-
zations and recognized Indian
tribes may qualify for assistance.
WEP also makes grants to non-
prof-it organizations to provide
technical assistance and training to
assist rural communities with their
water and waste challenges.

Direct Loans and Grants

To develop water and waste disposal
systems in rural areas and towns with
a population not in excess of 10,000.
The funds are available to public bod-
ies, non-profit corporations and Indian
tribes.

Guaranteed Loans

To provide a loan guarantee for the
construction or improvement of water
and waste disposal projects

serving the financially needy commu-
nities in rural areas.

This purpose is achieved through
bolstering the existing private credit
structure through the guarantee of
quality loans which will provide last-
ing benefits.

Guarantee loans are to serve a popu-
lation not in excess of 50,000 in rural
areas.

Emergency Community

Water Assistance Grants

To assist rural communities that have
experienced a significant decline in
quantity or quality of drinking water
due to an emergency, or in which such
decline is considered imminent, to
obtain or maintain adequate quantities
of water that meets the standards set
by the Safe Drinking Water Act.

This emergency is considered an
occurrence of an incident such as, but
not limited to, a drought, earthquake,
flood, tornado, hurricane, disease
outbreak or chemical spill, leakage or
seepage.

SEARCH - Special
Evaluation Assistance

for Rural Communities

This program helps very small, finan-
cially distressed rural communities
(2,500 or less with predevelopment
feasibility studies, design and tech-
nical assistance on proposed water
and waste disposal projects.

Public bodies, non-profit organizations
and recognized Indian tribes may
qualify for assistance.

Pre-development

Planning Grants
Predevelopment planning grants may
be available, if needed, to assist in
paying costs associated with devel-
oping a complete application for a
proposed project.

Loans for Very

Small Projects

To assist communities with water

and wastewater systems. Qualified
private non-profit organizations will
receive RFP grant funds to estab-lish
a lending program for eligible entities.
This grant program is to serve a rural
area with a population not in excess
of 10,000.

Technical Assistance

Programs and Providers
Grants are available to non-profit or-
ganizations to provide water and
waste disposal-related technical
assistance and/or training to rural
water systems and rural areas, towns
and cities with a population of 10,000
or less.

Individual Household

Water Well Program.

Grants are available for private
non-profit organizations to establish-
lending programs that provide low-
cost loans to individuals living in
eligible rural areas for the con-
struc-tion of water wells.

Solid Waste Management

Grant Program

The Solid Was reduce or eliminate
pollution of water resources, and
provides funding to improve planning
and management of solid waste sites.
Eligible applicants include public bod-
ies, private non-profit organizations
and Native American tribes.



Electric Program

Providing reliable, affordable elec-
tricity is essential to the economic
well-being and quality of life for
all of the nation’s rural residents.
The Electric Programs provide
leadership and capital to upgrade,
expand, maintain, and replace
rural electric infrastructure.

Direct Loans and

Loan Guarantees

Under the authority of the Rural
Electrification Act of 1936, the
Electric Programs make direct loans
and loan guarantees to electric utili-
ties to serve customers in rural areas.
The loans and loan guarantees
finance the construction of electric

distribution, transmission, and genera-
tion facilities, including system
improvements and replacement
required to furnish and improve
electric service in rural areas, as well
as demand side management, energy
conservation programs, and on-grid
and off-grid renewable en-ergy sys-
tems.

Loans are made to corporations,
states, territories and subdivisions
and agencies such as municipali-ties,
people’s utility districts, and cooper-
ative, nonprofit, limited-dividend, or
mutual associations that provide retail
electric service needs to rural areas or
supply the power needs of distribution
borrow-ers in rural areas.

The Electric Programs also provide

financial assistance to rural com-muni-
ties with extremely high ener-gy costs
to acquire, construct, ex-tend, up-
grade, and otherwise improve energy
generation, transmission, or distribu-
tion facilities.

Rural Energy

Savings Program

The Rural Energy Savings Program
(RESP) helps rural families and small
businesses achieve cost savings by
providing loans to qualified consumers
to implement durable cost-effective
energy efficiency measures.

Eligible applicants under the RESP in-
clude current and former RUS borrow-
ers, subsidiaries of current or former
RUS borrowers, and enti-ties that
provide retail electric service needs in
rural areas.

Funds may be used for the purpose of
implementing energy efficiency mea-
sures to decrease energy use or costs
for rural families and small business.

Telecommunications
& Broadband

The Telecommunications In-
fra-structure Loan Program makes
Long-term direct and guaranteed
loans to qualified organizations
for the purpose of financing the
improvement, expansion, con-
struc-tion, acquisition, and oper-
ation of telephone lines, facilities,
or systems to furnish and improve
Tele-communications service in
rural areas.

All facilities financed must be
capable of supporting broad-band
services.

Broadband Community

Connect Program Grants

The Community Connect program
serves rural communities where
broadband service is least likely to

be available, but where it can make a
tremendous difference in the quality of
life for citizens. The projects funded by
these grants will help rural resi-dents
tap into the enormous potential of the
Internet.

Distance Learning and

Telemedicine Grant (DLT)

The DLT program is designed
specifically to meet the educational
and health care needs of rural
America. Through loans, grants and
loan/grant combinations, advanced
telecommunications technologies
provide enhanced learning and health
care opportunities for rural residents.

Entities providing education and med-
ical care via telecommunications in-
cluding corporations or partnerships,
Indian tribes or tribal or-ganizations,
state or local units of government,
consortia, and private for-profit or not-
for profit corporations. Individuals are
not eligible.






Rural Housing and Community Facilities Programs

ell built, affordable hous-

ing is essential to the

vitality of communities in
rural America. Housing Programs
give families and individuals the
opportunity to buy, build, repair, or
own safe and affordable homes in
rural America.

Additionally, USDA Rural De-
velop-ment provides affordable
multi-family rental housing in

rural areas by financing projects
geared for low-income, elderly and
disabled individuals and families
as well as domestic farm labor-
ers. USDA extends its reach by
guaranteeing loans for affordable
rental housing designed for low to
moderate-income residents in rural
areas and towns.

Community Facilities Programs
offer direct loans, loan guarantees
and grants to develop or improve
essential public services and
facilities in communities across
rural America. Funds are used

to construct, expand or improve
facilities that provide health care,
education, public safety, and public
services.

Single Family Housing

Direct Home Loans

Section 502 loans are primarily used to
help low-income individuals or
households purchase homes in rural

areas. Funds can be used to acquire,

build (including site purchase/prepara-

tion and to provide water and sewage
facilities), repair, renovate or relocate
a home.

Home Loan

Guarantees

Applicants for loans may have an
income of up to 115% of the median
income for the area. Families must

be without adequate housing, but be
able to afford the mortgage payments,
including taxes and insurance. In
addition, applicants must have
reasonable credit histories.

Home Repair

Loan and Grant

The Home Repair program provides
loans and grants to very low-income
homeowners to repair, improve, or
modernize their dwellings or to re-
move health/safety hazards.

Grants are available to dwelling own-
er/occupants who are 62 years of age
or older. Funds may only be used for
repairs or improvements to remove
health and safety hazards or to make
the dwelling accessible for household
members with disabilities.

Mutual Self-Help Loans

The Section 502 Mutual Self-Help
Housing Loan program is used
pri-marily to help very low and low in-
come households construct their own
homes.

Housing Programs give families and individuals the opportunity to buy, build, repair, or own safe and affordable

homes in rural areas and communities.

Housing Application
Packaging Grants

Housing Application Packaging
Grants provide government funds

to tax-exempt public agencies and
private non-profit organizations to
package applications for submis-sion
to Housing and Community Facilities
Programs.

Self-Help Technical

Assistance Grants

Self-Help Technical Assistance Grants
to provide financial assistance to
qualified nonprofit organizations and
public bodies that will aid needy very
low and low-income individuals and
their families to build homes in rural

areas by the self help method. Any
State, political subdivision, private or
public nonprofit corporation is eligible

to apply.

Technical and Supervisory

Assistance Grants

To assist low-income rural families
in obtaining adequate housing to
meet their family’s needs and/or to
provide the necessary guidance to
promote their continued occupancy
of already adequate housing. These
objectives will be accomplished
through the establishment

or support of housing delivery and
counseling projects run by eligible
applicants.



Multi-Family Housing

Rural Rental Housing Loans
Rural Rental Housing Loans are
direct, competitive mortgage loans
made to provide affordable multi-fami-
ly rental housing for very low, low, and
moderate-income families; the elderly;
and persons with disabilities. This is
primarily a direct mortgage program,
but its funds may also be used to buy
and im-prove land and to provide nec-
essary facilities such as water and
waste disposal systems. Loans can be
made to individuals.

Guaranteed Rental Housing
The Rural Housing Programs guar-an-
tees loans under the Rural Rental
Housing Guaranteed loan program

for development of multi-family
housing facilities in rural areas of the
United States. Loan guarantees are
provided for the con-struction,
acquisition, or rehabilita-tion of rural
multi-family housing.

Housing Preservation Grants
The Housing Preservation Grant
(HPG) program provides grants

to sponsoring organizations for

the repair or rehabilitation of

low- and very low-income housing.
Funds must be used within a two-year
period.

Farm Labor Housing
Loans and Grants

USDA Rural Development’s Farm
Labor Housing Program is the only
national source of construction

funds to buy, build or improve housing
for farm workers. Funds may be used
in urban areas for nearby farm labor.
(This is the only Housing and Commu-
nity Facilities Programs rural service
area exception.)

Rental Assistance Program
The Rural Rental Assistance (RA)
program provides an additional
source of support for households

with incomes too low to pay the
USDA Rural Development subsi-dized
(basic) rent from their own resourc-
es. USDA Rural Development pays
the owner of a multi-family housing
complex the difference be-tween the
tenant’s contribution (30 percent of ad-
justed income) and the monthly rental
rate.

Priority for RA is given to a project
either if a market study indicates the
greatest percentage of prospective
tenants need RA or if the area has the
greatest housing need within the state
and is selected for funding in accor-
dance with the weighted criteria.

Multi-Family Housing
Preservation and
Revitalization (MPR)

Loans and Grants

The goal of the MPR program is

to restructure Rural Rental Housing
loans and Off-Farm Labor Housing
loans and provide grants to revitalize
Multi-Family Housing projects in order
to extend the affordable use of these
projects without displacing tenants
due to increased rents.



Community Facilities
Programs

Direct Loans and Grants

This program provides affordable
fund-ing to develop essential com-
munity facilities in rural areas. An
essential community facility is defined
as a facility that provides an essential
service to the local community for the
orderly development of the communi-
ty in a primarily rural area, and does
not include private, commercial or
business undertakings.

Eligible borrowers include:

Public bodies, Community-based
non-profit corporations, and Federal-
ly-recognized Tribes. Rural areas in-
clud-ing cities, villages, townships and
towns including Federally Recognized
Tribal Lands with no more than
50,000 residents according to the
latest U.S. Census Data are eligible
for this pro-gram.

Funds can be used to purchase,
construct, and / or improve essential
community facilities, purchase
equipment and pay related project
expenses.

Loan Guarantees

This program provides loan guaran-
tees to eligible private lenders to help
build essential community facilities in
rural areas. Private lenders may apply
for a loan guarantee on loans made
to an eligible borrower that is unable
to obtain the needed commercial
credit on reasonable terms without the
guar-antee. Maximum guarantee =
80% of the eligible loan.

Community Facilities

Relending Program

USDA Rural Development can make
loans to eligible lenders (re-lenders)
which will in turn re-loan those funds
to applicants for essential community
facilities. Eligible applicants include
public bodies, community-based
nonprofit corporations, and Federally
recognized Tribes. The relender uses
funds from USDA to relend to appli-
cants. Applicants may use the funds
from the relender to purchase, con-
struct, and/or improve essential com-
munity facilities, purchase equipment,
and pay related project expenses.

Technical Assistance

and Training Grant

USDA will make grants to public bod-
ies and private nonprofit corporations,
(such as States, counties, cities,
town-ships, and incorporated towns
and villages, boroughs, authorities,
districts, and Indian tribes on Federal
and State reservations) to provide
associations Technical Assistance
and/or training with respect to essen-
tial community facilities programs. The
Technical Assistance and/or train-ing
will assist grantees to identify and
plan for community facility needs that
exist in their area. Once those needs
have been identified, the Grantee can
assist in identifying public and private
resources to finance those identified
community facility needs.

Economic Impact

Initiative Grants

This program provides grants to
assist in the development of essential
community facilities in rural communi-
ties with extreme unemployment and

severe economic depression. Public
bodies, Non-profits, and Federally-
recognized Tribes may apply. Rural
areas including; cities, villages,
townships, towns and federally-rec-
ognized Tribal Lands, with no more
than 20,000 residents that have a “Not
Employed Rate” greater than 19.5%.

Funding can be used to construct, en-
large or improve community facilities
for health care, public safety and
public service.

Grants up to 75% of eligible project
cost based on need and funding
availability may be made in combina-
tion with other financial assistance
such as a Community Facilities direct
or guaranteed loan, applicant contri-
bution or funding from other sources.

Rural Community
Development Initiative

Grants (RCDI)

RCDI grants are awarded to help
non-profit housing and community
develop-ment organizations, low-in-
come rural communities and federally
recognized tribes support housing,
community facilities and community
and economic development projects in
rural areas.

Tribal College

Initiative Grants

This program provides funding to1994
Land Grant Institutions (Tribal Col-
leg-es) to make capital improvements
to their educational facilities and to
pur-chase equipment. Grants can be
made up to $250,000 per land grant
institution; funds can be used to pay
up to 95% of the project cost. Applica-
tions are accepted year round






Rural Business, Cooperative, and Renewable Energy Programs

SDA Rural Development

works in partnership with

the private sector and

community-based organi-
zations to provide financial assis-
tance and business planning. It
also provides technical assistance
to rural businesses and coopera-
tives, conducts research into rural
eco-nomic issues, and provides
cooper-ative educational materials
to the public.

Rural Development Business
Programs consists of direct loans,

loan guarantees and grants to help
fund projects that create or pre-
serve quality jobs and/or promote
a clean rural environment.

USDA financial resources are often
leveraged with those of other pub-
lic and private credit source lend-
ers to meet business and credit
needs in under-served areas.
Recipients of these programs may
include indi-viduals, corporations,
partnerships, cooperatives, public
bodies, non-profit corporations,
Native American tribes and private

companies. Additionally, USDA
Rural Develop-ment Business
Programs helps ru-ral residents
form new cooperative businesses
and improve the opera-tions of
existing cooperatives (user-owned
businesses).

To accomplish this, Coopera-

tive Programs provides techni-

cal assis-tance to cooperatives,
conducts cooperative-related
research, and produces education-
al materials that promote public
understanding of cooperatives.

USDA's Rural Energy for America
Program (REAP) provides financial
assistance to agricultural produc-
ers and rural small businesses in
rural America to purchase, install,
and construct renewable energy
sys-tems; make energy efficiency
im-provements to non-residential
buildings and facilities; use rene-
wa-ble technologies that reduce
energy consumption; and partici-
pate in energy audits, renewable
energy development assistance,
and feasibility studies.



Business Programs

Business & Industry

Loan Guarantee

The Business and Industry (B&l)
Guaranteed Loan Program guaran-
tees loans by eligible local lenders to
businesses to benefit rural areas. The
primary purpose of this program is to
create and maintain employ-ment and
improve the economic and envi-
ronmental climate in rural communi-
ties.

This is achieved by expanding the ex-
isting private credit structure capability
to make and service quality loans to
provide lasting community benefits.
Administered by USDA Rural Devel-
opment, the program typically guaran-
tees losses of up to 80 percent of the
original loan amount. Inability to obtain
other credit is not required.

Intermediary Relending

Program (IRP)

The Intermediary Relending Program
(IRP) consists of loans made by USDA
Rural Development to intermediaries
(public bodies, not for profit entities or
Indi-an tribes). Intermediaries estab-
lish revolving loan fund accounts and
then re-lend to individuals or public or
private organiza-tions to finance busi-
ness enterprises or community devel-
opment. Loans for ultimate re cipients
must be used for community devel-
opment projects, the establishment of
new businesses and/or expansion of
existing business, the crea-tion of new
jobs or saving existing jobs.

Rural Economic Development
Loan & Grant (REDLG)

The REDLG program provides funding
to rural projects through local utility
organizations. Under the REDLoan

program, USDA provides zero
interest loans to local utilities which
they, in turn, pass through to local
businesses (ultimate recipients) for
pro-jects that will create and retain
employment in rural areas. The ul-
timate recipients re-pay the lending
utility directly. The utility is responsi-
ble for repayment to the Agency.
Under the REDGrant program,
USDA pro-vides grant funds to local
utility organiza-tions which use the
funding to establish revolving loan
funds. Loans are made from the re-
volving loan fund to projects that will
create or retain rural jobs. When the
revolving loan fund is terminated,
the grant is repaid to the Agency.

Rural Business Develop-
ment Grants (RBDG)

This program is designed to provide
tech-nical assistance and training
for small rural businesses. Small
means that the business has fewer
than 50 new workers and less than
$1 million in gross revenue. RBDG
has been used to provide technical
assistance and training to farmers
and other small business owners,
start revolv-ing loan funds, and
spur new business opportunities in
rural communities.Eligible appli-
cants include (but are not lim-ited
to) Towns, Communities, Native
Amer-ican tribes, State agencies,
Authorities, Nonprofit organizations,
Institutions of higher education, and
Rural cooperatives.

Value Added Producer

Grants (VAPG)
The primary objective of the VAPG
Program is to help agricultural

producers enter into value-added
activities related to the process-

ing and/or marketing of bio-based
value-added products. Generating
new products, creating and ex-
panding marketing opportunities,
and increasing producer income
are the end goals of this program.
You may receive priority if you are
a begin-ning farmer or rancher, a
socially-disadvantaged farmer or
rancher, a small or medium- sized
farm or ranch structured as a family
farm, a farmer or rancher coop-era-
tive, or are proposing a mid-tier val-
ue chain, as defined in the Program
Regula-tion. Grants are awarded on
a competitive basis.

Rural Microentrepreneur
Assistance Program

(RMAP)

The RMAP Program provides
loans and grants to Microenter-
prise Development Organizations
(MDOs) to help microenter-pris-
es startup and growth through a
Rural Microloan Revolving Fund
and provide training and technical
assistance to micro-loan borrowers
and micro entrepreneurs.Nonprofits,
Federally-recognized tribes, and
institutions of higher education are
eligible to be MDOs and apply to
this pro-gram. Businesses located
in an eligible area with 10 or fewer
full-time employees are eligible

to apply for a loan from the MDO
as an ultimate recipient. Grants
are available to provide technical
assistance to rural microentrepre-
neurs or microenterprises, up to
$205,000 annually.



Cooperative Programs

Rural Cooperative
Development Grant

Program (RCDG)

The Rural Cooperative Development
Grant program improves the econom-
ic condition of rural areas by helping
individuals and businesses start,
expand or improve rural cooperatives
and other mutually-owned businesses
through Cooperative Development
Centers. Grants are awarded through
a national competition. Each fiscal
year, applications are requested
through a notice published in the
Federal Register and through an an-
nouncement posted on grants.gov.
Nonprofit corporations and institutions
of higher education are eligible to
apply for this program. Public bodies,
for-profit business and individuals

are NOT eligible. Grant and matching
funds can be used for developing and
operating a Rural Cooperative Devel-
opment Center. Examples of tech-
nical assistance and other services
the Centers provide are conducting
feasibility studies, developing busi-
ness plans, provid-ing leadership and
operation improvement training and
facilitating strategic planning.

A Center can be located in any area,
but the individuals and business
assisted must be located in an eligible
rural area.

Socially-Disadvantaged

Producer Grant (SDPG)

The primary objective of the Socially
Disadvantaged Groups Grant program
is to pro-vide technical assistance to
socially-disadvantaged

groups through cooperatives and
Cooperative Development Centers.
Each fiscal year, applications are
re-quested through a Notice published
in the Federal Register and an an-
nounce-ment posted on Grants.gov.
Grants must be used to provide tech-
nical assistance to socially-disadvan-
taged groups in rural areas. Examples
of tech-nical assistance are: Feasibil-
ity studies, Business plans, Strategic
planning, Lead-ership training. Coop-
eratives and Coopera-tive Develop-
ment Centers are eligible to apply for
this program.

Renewable Energy/
Energy Efficiency
Programs

Rural Energy for America
Program (REAP) Loan

Guarantees and Grants
Provides loan guarantees and grant
funding to agricultural producers and
rural small businesses for renewable
energy systems or to make en-ergy
efficiency improvements. Agricultural
producers with at least 50 percent

of their gross income coming from
agricultural operations and small
businesses in eligible rural areas may
apply. Businesses must be in an area
OTHER THAN a city or town with a
population of greater than 50,000
inhabitants and the urbanized area of
that city or town. Agricul-tural produc-
ers may be in rural or non-rural areas.

REAP Audit/

Development Grants
This program assists rural small
businesses and agricultural produc-

ers by conducting and promoting
energy audits and providing Renew-
able Energy Development Assistance
(REDA). State and local govern-
ments, Federally-recognized tribes,
land-grant college or university or
other institu-tions of higher education,
rural electric co-operatives, and public
power utilities may apply. Rural small
businesses must be located in eligible
rural areas. This restriction does not
apply to agricultural producers. Assis-
tance provided must consist of energy
audits, renewable energy technical
assistance and renewable energy site
assessments.

Biorefinery, Renewable
Chemical, & Biobased
Product Manufacturing

Assistance Program

This program provides loan guar-
antees up to $250 million to assist in
the development, construction and
retrofitting of new and emerging
technologies. These technologies are:
advanced biofuels, renewable chemi-

cals and biobased products. In broad
terms, two types of projects are eli-
gible for the program — Biorefineries,
and Biobased Product Manufacturing
facilities.

Advanced Biofuel

Payment Program

This program’s goal is to increase the
pro-duction of advanced biofuels. This
program helps increase American
energy independence. It increases
the private sector supply of renew-
able energy. Any entity that produces
and sells advanced biofuel is eligible
to apply. Producers will be paid on a
quarterly basis for the actual quantity
of eligible advanced biofuel produced
during the quarter. For each producer,
the Agency will convert the production
into British Thermal Unit (BTU) equiv-
alent. The payment amount depends
on the number of eligible producers,
the amount of advanced biofuel pro-
duced and the amount of funds avail-
able during the fiscal year. There is
Nno minimum or maximum payment.


https://Grants.gov
https://grants.gov




USDA Rural Development Summary of Major Programs

Rural Housing and Community Facilities Programs

Single-Family
Housing Direct
Loans (including
Self-Help Loans)

Single-Family
Housing Loan
Guarantees

Single-Family
Housing Repair
Loans and Grants

Self-Help Housing
Technical
Assistance Grants

Rural Housing
Site Loans

Safe, well-built,
affordable homes for
very-low- and low-
income rural Ameri-
cans.

To help low- to
moderate-income
applicants/households
buy their homes by
guaranteeing loans
made by private
lenders.

To help very-low-
income applicants
remove health and
safety hazards or
repair their homes.

Helps lower income
families build their
own homes.

Helps moderate to
lower income families
build their own homes.

Families and individuals. Buy, build, improve,

Families and individuals.

Families and
individuals who
currently own their
home.

Nonprofits and
public bodies.

Non profits and
public bodies,
Federally recognized
Native American
Tribes.

repair or rehabilitate a
rural home as the
applicant’s permanent
residence.

Purchase new or
existing homes and
refinance existing
Rural Development
guaranteed or direct
loans.

Repair/replace roof,
winterize, purchase or
repair heating system,
structural repair,
water/ sewage connect
fees, etc.

Technical assistance
to train small groups of
families how to build
each others’ homes.

To provide financing
for the purchase and
development of self-
help hous-ing sites.

18

Rural areas with
populations up to
20,000 (in special
circumstances,
communities up to

35,000 may be eligible).

Rural areas with
populations up to
20,000 (in special
circumstances,
communities up to

35,000 may be eligible).

Rural areas with
populations up to
20,000 (in special
circumstances,
communities up to

35,000 may be eligible).

Rural areas with
populations up to
20,000 (in special
circumstances,
communities up to

35,000 may be eligible).

Rural areas with
populations up to
20,000 (see special
circumstances
above).

Direct loan.

Loan guarantee.

Direct loan and grant.

Grant.

Loans

Up to 100% of market
value or cost. Loan
term of 33/38 years.
Applicant may be
eligible for payment
assistance (subsidy)
on the loan.

30-year fixed. The
interest rate is
negotiated between
lender and borrower.
Loans up to 100% of
market value, plus the
amount of the up-front
guarantee fee being
financed.

Loans up to $20,000
for up to 20 years at
1%. Grants available
to very-low-income
applicants ages 62
years or older unable
to pay a 1% loan.

Grant agreement.

2-year loans—Section
523 loans: 3% interest
rate; Section 524 loans:
below-marketrate
established and
published monthly,
fixed at closing.



Rural Housing and Community Facilities Programs (continued)

Rural Rental
Housing Direct
Loans

Rural Rental
Housing Loan
Guarantees

Housing
Preservation
Grants

Farm Labor
Housing Loans
and Grants .

Community
Facilities Loans,
Loan Guarantees,
and Grants

Rural Community
Development
Initiative

Economic
Impact
Initiative
Grants

Safe, well-built, affordable

Individuals, trusts,

rental housing for very-low associations, limited

-income individuals and
families

Guarantees on loans to
build or preserve afforda-
ble housing for very-low
to moderate-income
tenants

Repair and rehabilitate
housing owned or
occu-pied by very-low-
and low-income rural
families.

Safe, well-built
affordable rental
housing for farm-
workers

Improve, develop, or fi-
nance essential
community facilities for
rural com-munities.

To facilitate housing,
com-munity facilities,
and community and
economic development
projects.

Development of
essential community
facilities in rural
communities with
extreme unemployment/
economic depression.

partner-ships, for-profit
and non-profit entities,
Federally-recognized
Indian Tribes, public
bodies.

For-profit and
nonprofit lenders.

Public bodies and
non-profit
organizations.

Individuals, public and
private nonprofit
organizations.

Public bodies,
nonprofits, and
Federally-recognized
Indian Tribes.

Private nonprofit or
public organizations,
philanthropic
foundations, low-
income communities.

Public bodies,
Nonprofits, Federally
recognized Tribes

Rental housing; new
construction or
substantial
rehabilitation.

Build or rehabilitate
affordable rental
housing.

To operate a program
that finances repair and
rehabilitation activities
for single-family and
small rental properties.

Rental housing; new
construction or
substantial
rehabilitation.

Construct, enlarge, or
otherwise improve
essential community
facilities and
equipment.

Technical assistance
grants of $50,000 to
$300,000 to develop
capacity and ability to
carry out needed
projects.

To construct, enlarge,
or improve community
facilities for healthcare,
public safety, and
public service.
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Rural areas with
populations up to
20,000 (in special
circumstances,
communities up to
35,000 may be eligible).

Rural areas with
populations up to
20,000 (in special
circumstances,
communities up to
35,000 may be eligible).

Rural areas with
populations up to
20,000 (in special
circumstances,
communities up to
35,000 may be eligible).

Not applicable

Rural city, town or
unincorporated areas
with populations up to
50,000.

City, town, or
unincorporated area of
not more than 50,000 in
population.

Rural cities & federally-
recognized Tribes with
no more than 20,000
residents with “Not
Employed Rate”
greater than 19.5%

Direct Loan

Loan guarantee.

Grant.

Direct loan and grant

Direct loan, loan

guaran-tee, or grant.

Grant

Grant

Up to 100% of total
development cost
(nonprofits); 97% (for-
profits); 95% (for-profits
with Low-Income
Housing Tax Credits).
30-year term with up to
50-year amortization.

At least a 25-year term
with fixed interest rate.
Loan guarantees on up
to 90% of the principal.

Grant agreement.

Up to 102% of total
development cost. Up
to 33 years to repay at
1% interest.

Term is for the useful
life of the facility or
equipment, based on
State statute, or 40
years; max grant 75%
project cost.

Matching funds
required for grant.

Priorities are given to
projects related to
public health and
safety, energy
efficiency and
education



Rural Business and Cooperative Programs

Loan guarantee. Lender and borrower

negotiate terms. Up to

Create jobs/stimulate Lenders/businesses. Real estate, buildings,

equipment, supplies,

All areas except cities
with populations

Business and

Industry Loan
Guarantees

Rural Business
Development
Grants

Intermediary
Relending Program
Loans

Rural
Microentrepreneur
Assistance Program

Rural Economic
Development
Loans and
Grants

rural economies by
providing financial
backing for rural
businesses.

Help small and
emerging private
businesses and/or
nonprofits in rural
communities startup or
expand. Note: This
program com-bines the
former Rural Business
Enterprise Grant and
Rural Business Op-
portunity Grant
programs and was
created through the
2014 Farm Bill.

Establish revolving
funds for business
facilities and
community
development projects.

Establish revolving
funds to target
assistance to small
rural enterprises.

Finance economic
development and job
creation in rural areas.

Public bodies, govern-
ment entities,
nonprofit entities, and
Federally-recognized
Indian Tribes.

Public bodies,
nonprofit
corporations,
Federally-recognized
Indian Tribes, and
cooperatives.

Microenterprise
Development
Organizations
(MDOs).

Rural Utilities Service-
financed electric and
telephone utilities.

working capital, and
some debt refinancing.

Acquire or develop
land, buildings, plants,

and equipment; build or

im-prove access roads,
park-ing areas, utility
exten-sions, and water
and waste disposal
facilities; provide
technical assistance;
establish revolving loan
funds; and support
rural distance learning
programs that provide
educational or job
training.

Community
development projects,
establish or expand
businesses, create or
save rural jobs

Loans, technical, and
capacity-building
assistance to
businesses with 10 or
fewer employees, and
sole proprietorships.

Business startups or
ex-pansion projects
that create rural jobs.
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exceeding 50,000 and
their contigu-ous
urbanized areas.

All areas rural in

character except cities
with populations
exceeding 50,000 and
their contiguous ur-
banized areas.

Rural areas and
incorpo-rated places
with populations of
fewer than 50,000.

All areas except cities
with populations
exceeding 50,000 and
their contiguous
urbanized areas.

Rural areas with
populations of 50,000
or less, with priority to
places with
populations of 2,500 or
less.

Grant

Direct loan.

Loans, grants.

Direct loan or grant
to establish
revolving loan fund.

30 years for real
estate, 15 years for
machinery and
equipment, & 7 years
for working capital.

Grants are awarded on
a competitive basis.

The intermediary
makes loans to
businesses from its
revolving loan fund on
terms consistent with
security offered.
Intermediary pays 1%
for 30 years.

Rural microenterprises
apply directly to the
intermediary.

Intermediary makes
loans to for-profit or
nonprofit businesses
and public bodies.
Loans are 0% for 10
years.



Rural Business and Cooperative Programs (continued)

Rural
Cooperative
Development
Grants

Socially-
Disadvantaged
Groups Grants

Value-Added
Producer Grant

Rural Energy for
America Program
(REAP) Loan
Guarantees and
Grants

Establish/operate
centers for cooperative
development.

Funds to eligible co-
ops, co-op
associations, or co-op
development centers
for technical assistance
to small, socially-
disadvantaged groups
in rural areas.

Note: This program was
formerly known as the
Small, Socially-
Disadvantaged
Producer Grants
Program.

Help independent
agricultural producers
enter into activities that
add value to their
products

Provide assistance for
energy efficiency
improvements or to
purchase a renewable
energy system for
operations.

Nonprofits and
institutions of higher
education.

Cooperatives and co-
op development
centers that serve
socially-disadvan-
taged groups where a
majority of the board of
directors or governing
board is comprised of
individuals who are
members of socially-
disadvantaged groups.

Independent producers,
farmer and rancher
cooperatives, producer
groups, majority-
controlled producer-
based business
ventures.

Rural small
businesses and
agricultural produc-
ers.

Establish centers to
provide technical
assistance, training,
applied research, and
data collection and
interpretation for the
purpose of cooperative
development.

Technical assistance.

Feasibility studies,
business plans;
working capital.

Energy efficiency im-
provements,
renewable energy
system installations.

21

All areas except cities
with populations
exceeding 50,000 and
their contiguous
urbanized areas.

All areas except cities
with populations
exceeding 50,000 and
their contiguous
urbanized areas.

All areas

Cities, towns, or
unincorporated areas
with populations of
fewer than 50,000.
(Population limits do
not apply to agricultural
producers.)

Grant.

Grant.

Grant

Loan guarantee and/
or grant.

Minimum 25% fund
match (5% for 1994
Institutions). Grants
awarded competitively.

Grants are awarded on
a competitive basis.
There is no matching
requirement.

Grants are awarded on a
competitive basis.
Funds may not be used
to build facilities or
purchase equipment.
Funds must be matched
on a dollar-for-dollar
basis.

Grants of up to 25% of
eligible project costs
not to exceed $250,000
for energy efficiency
projects and $500,000
for renewable energy.
Loan guarantees of up
to 75% of eligi-ble
project costs not to
exceed $25 million.



Rural Business & Cooperative Programs (continued)

REAP Audit/
Development
Grants

Biorefinery,
Renewable
Chemical, and
Biobased Product
Manufacturing
Assistance Program
Loan Guarantees

Advanced
Biofuel
Payment
Program

Higher Blends
Infrastructure
Incentive
Program

Grants for entities to
pass through to small
businesses or
agricultural producers
for 75% of the cost of
an energy audit or
renew-able energy
development

To develop and
construct commercial-
scale biorefineries or
retrofit facilities using
eligible technology for
the development of
advanced biofuels,
renewable chemicals
and/or biobased

product manu-facturing.

Payments to producers
to support and ensure
expanding production
of advanced biofuels.

To increase availability
of higher blends of
ethanol, such as E15
and biodiesel (B20).

State, Tribal, or local
government
institutions of higher
education; rural
electric cooperatives;
public power entities.

Individuals, Federally-
recognized Indian
Tribes, State or local
governments,
corporations, farm
cooperatives,
associations of
agricultural producers,
national laboratories,
higher learning institu-
tions, rural electric co-
ops, public power
entities, and/or
consortiums of any of
the entities.

Eligible producers of
advanced biofuels.

Transportation fueling
and biodiesel
distribution facilities

Up to $100,000 grant
awarded to conduct
energy audits and/or
provide technical
assistance to rural
small businesses and
agricultural producers
for renewable energy
development
assistance.

Loan guarantees to
devel-op and construct
commercial-scale
biorefineries or retrofit
facilities to use eligible
technology for the
development of
advanced biofuels,
renewable chem-icals,
and/or biobased

product manufacturing.

Payments to producers
of advanced biofuels
(non-commercial-
based).

To help transportation
fueling and biodiesel
distribution facilities
convert to higher
ethanol and biodiesel
blends by shar-ing the
costs related to
installing, retrofitting
and/or upgrading fuel
storage, dispenser
pumps, equip-ment
and infrastructure.
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Businesses receiving
grant assistance must
be located in cities,
towns, or
unincorporated areas
with populations of
fewer than 50,000.

There are no
restrictions for
agricultural producers.

No restrictions.

No restrictions

No restrictions

Grant.

Loan guarantee.

Payments.

Grants

$100,000 to entities
and up to 75% of the
cost of energy audit
for renewable energy
development
assistance.

80% (maximum)
guarantee on loans
less than $150 million;
70% (maximum)
guarantee on loans of
$150 million but less
than $200 million; 60%
(maximum) guarantee
on loans of $200
million up to $250
million.

As funds are
available. Complete
applications
submitted to
National Office for
review. Pay-ments
determined by
National Office.

The application must
show how the HBIIP
grant will add to the
infrastruc-ture that
fosters biofuel sales
and use.



Community Programs—Water, Electric, and Telecommunications

Water and Waste Provide infrastructure Public entities, Build, repair, and Rural areas and Direct loan and grant. Repayment period is a
Disposal Loans for rural areas. Federally-recognized improve public water towns with maximum of 40 years.
and Grants Indian Tribes, and systems and waste populations up to Grant funds may be
nonprofit corpora- collection and treat- 10,000. avail-able.
tions. ment systems.
Water and Waste Provide infrastructure Public entities, Build, repair, and Rural areas and towns  Loan guarantee. Eligible lenders obtain
Disposal Loan for rural areas. Federally-recognized improve water supply with populations up to up to a 90% guarantee
Guarantees Indian Tribes, and and distribu-tion 50,000. Funds are on loans they make
nonprofit corpora- systems and waste priori-tized in favor of and ser-vice.
tions. collection and towns with populations
treatment systems. of 10,000 or less for
fiscal year 2020.
Solid Waste Technical assistance Public bodies, Technical assistance Rural areas and Grant. Application periods are
Management and training to assist private nonprofit and training to improve towns with announced in the
Grants with management of organizations, landfill conditions and populations up to Federal Register.
water and wastewater Federally-recognized protect against threats  10,000. Complete applications
systems. Indian Tribes, and to nearby water submitted to National
aca-demic resources. Office for review.
institutions.
Technical Provide technical Public, private, and Technical assistance Rural areas and Grant. As funds are available.
Assistance/Training/ assistance and non-profit and training to assist towns with Complete applications
Circuit Rider training. organizations. with management of populations up to submitted to National
water and waste water 10,000. Office for review.
projects.
Electric and Help rural communities Nonprofit and Generation, Electric: areas served Direct loan or Interest rates

Telecommunication
s Loans

Energy
Efficiency and
Conservation
Loan Program

obtain affordable, high-
quality electric and
tele-communications
services.

Finances energy
efficiency and
conservation projects
for commercial, in-
dustrial, and
residential consumers.

cooperative
associations, public
bod-ies, and other
utilities.

Existing electric loan
bor-rowers (utilities)
serving rural areas.

transmission facilities
and distribution of
electric power,
including alternative,
renewable,
conservation, and
energy efficiency
programs.

Improve energy
efficiency for existing
electric facilities;
attract new business
and create jobs; reduce
fossil fuel use; energy
audits and more.
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by an existing rural
electric borrower, or
rural areas other than
a city or town of more
than 20,000.
Telecommunications:
areas with
populations fewer
than 5,000.

Rural areas and towns
with populations up to
20,000. Eligible
communi-ties can be
combined into larger
service areas

loan guarantee.

Loans.

established in
accordance with 7 CFR
1714. Contact the Rural
Utilities Service at
rd.usda.gov or 1 (800)
670-6553.

Repayment period is 15
years unless geothermal
ground-loop source in-
vestments or technology
have a longer lifespan.



Community Programs—Water, Electric, and Telecommunications (continued)

Contact RUS to
determine whether a
project is in an eligible
rural area.

Rural Energy
Savings
Program

Rural Broadband
Direct Loans and
Loan Guarantee

Distance Learning
and Telemedicine

Community
Connect
Grants

Helps rural families and
small businesses
achieve cost savings
through loans to
qualified consumers to
implement durable,
cost-effective energy
effi-ciency measures.

Deployment of
broadband service to
eligible rural
communities.

Note: The 2014 Farm
Bill revised program
provi-sions. An interim
rule was published in
Fiscal Year 2015.

Develop and deploy
advanced
telecommunication
services throughout
rural America to
improve education and
healthcare.

Provide public access
to broadband in
otherwise unserved
communities.

Current and former
RUS borrowers or their
subsidi-aries, and
entities that meet retail
electric service needs
in rural areas.

Entities seeking to
provide broadband
services in rural areas.

Incorporated entities in-
cluding municipalities,
for-profit, and nonprofit
corporations that
operate rural schools,
libraries, healthcare
clinics, and other
educational or
healthcare facilities.

Public bodies,
Federally-recognized
Tribes, cooperatives,
nonprofits, lim-ited
dividend or mutual
associations, corpora-
tions, and other
legally organized
entities

Implement energy effi-
ciency measures to de-
crease energy use or
costs for rural families
and small business.

Funds to construct,
im-prove, and acquire
facilities and
equipment to provide
broadband ser-vice in
eligible rural com-
munities.

To provide end-user
equipment and
program-ming that
delivers distance
learning and tele-
medicine services to
eligi-ble

To build broadband
infra-structure and
establish a community
center that offers free
public access to
broadband for 2 years.
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Refer to the rule for
specific definitions and
popu-lation limits.

Rural areas outside
incorporated or
unincorporated cities
with populations up to
20,000.

A single community
outside incorporated or
unincorporated areas
with populations fewer
than 20,000 and without
broad-band access

Loans.

Minimum and
maximum loan
amounts published
annually in the
Federal Register.

Grant.

Grant.

Contact RUS to
determine whether a
project is in an eligible
rural area.

Refer to the rule for
loan terms and
conditions.

Awards range from
$50,000 to $500,000.
A minimum of 15% in
matching funds is re-
quired.

Minimum: $50,000;
Maximum: $1 million.
Amounts are published
in Notices of Funding
Availability and may

vary.



Rural Area Eligibility Criteria

By law, the definition of “eligible rural area” is different for each USDA Rural Develop-
ment program. The statutory rural area eligibility criteria for most programs are com-
plex.

Additionally, the statute also may include exceptions that provide consideration for
specific communities based on regional circumstances. The table on the opposite
page offers a general overview of the basic rural area requirements for our major
programs.

¢ Use Our Eligibility Tool: Our online tool at https://eligibility.sc.egov.usda.gov can
help customers determine if they are in an eligible rural area and are otherwise
qualified to apply.

¢ Ask an Expert: Before starting any application for assistance, we encourage custom-
ers to contact USDA Rural Development—and speak to a specialist—to learn more
about rural area requirements and other eligibility criteria for the program.

No Rural For “Rural
Program Restrictions Areas”

Farm Labor Housing Loans/Grants .

Value-Added Producer Grants .

Rural Energy for America Loan Guarantees/Grants* . .
Biorefinery, Renewable Chemical and Biobased .

Product Manufacturing Assistance Program

Advanced Biofuel Payment Program .

Rural Energy Savings Program .

Water and Waste Disposal Loans/Grants *

Solid Waste Management Grants .

Electric Loans .

*No restriction for agricultural producers. Up to 50,000 people for rural small businesses and REAP Audit/Development Grants.
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https://eligibility.sc.egov.usda.gov

Rural Area Criteria (continued)
Program No Rural For “Rural

Restrictions Areas”

Distance Learning and Telemedicine Grants .
Community Connect Grants .
Community Facilities Direct Loans/Grants *
Single Family Housing Direct Loans (including . .

Self-Help Loans)**

Single Family Housing Loan Guarantees** . .
Single Family Housing Repair Loans and Grants** . .
Self-Help Housing Technical Assistance Grants** . .
Rural Rental Housing Direct Loans** . .
Rural Rental Housing Loan Guarantees** * .
Housing Preservation Grants** . .

Rural Community Development Initiative
Community Facilities Loan Guarantees
Business and Industry Loan Guarantee

Rural Business Development Grants
Intermediary Relending Program

Rural Microentrepreneur Assistance Program
Rural Economic Development Loans/Grants
Rural Cooperative Development Grants

Socially-Disadvantaged Groups Grant

**Primarily for populations up to 20,000; in special circumstances communities up to 35,000 may be eligible.
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Room 311, Federal Building
154 Waianuenue Avenue
Hilo, Hawaii 96720-2452

Denise M. Salmeron

Acting State Director

David B. Rush

Lennie L. Okano-
Kendrick

Denise M. Salmeron

Public Information Officer

State Engineer / Environmental
Coordinator

Business Programs Director

Jeffrey Wardwell

Shirley M. U. Heatherly

Alton Kimura

Scott Sakakihara

Kylie Awa

Pamela Paulo

Cynthia Jackson

Robin F. Sato
Chris A. Agpoon

Bernadette Balajadia

Havelyn Tosie

Marilyn Motoishi

Business Programs Specialist

Business Programs Specialist
(duty station — Area | Office)

Community Programs Director

Community Programs Specialist
(duty station — Maui Office)

Community Programs Specialist
(duty station — Area | Office)

Community Programs Technician

Housing Programs Director

Single Family Housing Specialist
Single Family Housing Technician

Single Family Housing Specialist
(duty station — Area Il Office)

Area Assistant

Loan Technician

Commercial: 808-933-8380

Fax: 1-855-878-2460

TTY: 808-933-8321

Conference Room #328: 808-933-8347

VTC: 780802040

808-933-8323 (work)
808-209-9128 (cell)

808-933-8317

808-933-8304

808-933-8323 (work)
808-209-9128 (cell)

808-933-8316

808-600-2943

808-933-8308
808-464-3106 (cell)

808-214-1734

808-600-2937

808-933-8309

808-933-8300 (work)
808-313-1780 (cell)

808-933-8306
808-933-8319

671-300-8561

808-933-8331

808-933-8314

denise.salmeron@usda.gov

david.rush@usda.gov

lennie.okano-kendrick@usda.gov

denise.salmeron@usda.gov

jeffrey.wardwell@usda.gov

shirley.heatherly@usda.gov

alton.kimura@usda.gov

scott.sakakihara@usda.gov

kylie.awa@usda.gov

pamela.paulo@usda.gov

cynthia.jackson@usda.gov

robin.sato@usda.gov

chris.agpoon@usda.gov

bernadette.balajadia@usda.gov

havelyn.tosie@usda.gov

marilyn.motoishi@usda.gov


mailto:denise.salmeron@usda.gov
mailto:david.rush@usda.gov
mailto:lennie.okano-kendrick@usda.gov
mailto:denise.salmeron@usda.gov
mailto:jeffrey.wardwell@usda.gov
mailto:shirley.heatherly@usda.gov
mailto:alton.kimura@usda.gov
mailto:scott.sakakihara@usda.gov
mailto:kylie.awa@usda.gov
mailto:pamela.paulo@usda.gov
mailto:cynthia.jackson@usda.gov
mailto:robin.sato@usda.gov
mailto:chris.agpoon@usda.gov
mailto:bernadette.balajadia@usda.gov
mailto:havelyn.tosie@usda.gov

AREA |

(State of Hawaii and American Samoa)

Area | Office (61-02)

300 Ala Moana Blvd., Suite 1-340
P. O. Box 50266

Honolulu HI 96850

Thao Khamoui Area Director

Clarice H. Osako
Roxanne Kimm-
Yanagi

Vacant Area Technician
Beatriz Conejo Area Technician

Area Specialist
Area Specialist

Kauai Satellite Office (61-03)
4334 Rice Street, Room 104
Lihue, HI 96766-1801

Michael Newgent Area Specialist

Maui Satellite Office (61-04)
77 Ho'okele Street, Suite 201
Kahului, HI 96732-3516

Nenita E. Acob Area Specialist

Molokai Satellite Office (61-06)
Molokai Kahua Huina Center, #8
15 Kaunakakai Place

P. O. Box 527

Kaunakakai, HI 96748-0527

Tess Mollena Area Specialist

American Samoa Satellite Office (61-09)
Pago Plaza, Suite 214

P. O. Box 2447

Pago Pago, AS 96799-2447

Saulelia Wilson-
Sualevai
Legatasia F. Lauti

Area Specialist

Area Assistant

Com: 808-541-2600, Ext. 4
Fax: 1-855-878-2464
VTC: 780810042

808-600-2963 thao.khamoui@usda.gov
808-282-8576 (cell)

808-600-2942 clarice.osako@usda.gov
808-600-2947 roxanne.kimmyanagi@usda.gov

808-600-2941

808-600-2944 beatriz.conejo@usda.gov

Com: 808-245-9014, Ext. 4
Fax: 1-855-878-2464
VTC: 780810040

Area Serviced: Island of Kauai

808-245-9014 Ext. 110 michael.newgent@usda.gov

Com: 808-871-5500, Ext. 4
Fax: 1-855-878-2464

Area Serviced: Island of Maui

808-214-1733 nenita.acob@usda.gov

Com: 808-553-5321, Ext. 4
Fax: 1-855-878-2464
Toll Free: 1-800-883-8807

Area Serviced: Island of Molokai and Lanai

808-553-5321, Ext. 4 tess.mollena@usda.gov

Com: 684-633-1131
Fax: None
VTC: 780811040

Area Serviced: American Samoa

Ext. 134 saulelia.wilson-sualevai@usda.gov

Ext. 135 legatasia.lauti@usda.gov
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AREA I

(Guam, CNMI, Republic of Palau, and Republic of the Marshall Islands)

Area Il Office (62-01)
770 East Sunset Blvd., Suite 280
Tiyan, Guam 96913

Joseph M. Diego Area Director

Steven L. Cruz
Kristine S. Blas
Christine C. Sablan
Anthony C. Barcinas

Area Specialist
Area Specialist
Area Technician

Specialist

Majuro Satellite Office (62-09)
MIDB Building

P. O. Box 764

Majuro, MH 96960

Zed J. Zedhkeia
Therese Nathan
Merita Tartios
Tony Hertin

Area Specialist

Area Assistant

Office Assistant
Construction Inspector

Palau Satellite Office (62-03)
U.S. Embassy Building
Ordomel Hamlet, Airai State
P. O. Box 430

Koror, Palau, PW 96940

Business/Community Programs

Com: 671-472-7490
Fax: 1-855-878-2465
VTC: 767110041

300-8560 (work)
488-6701 (cell)

joseph.diego@usda.gov

300-8563 steven.cruz@usda.gov
300-8562 kristine.blas@usda.gov
300-8565 christine.sablan@usda.gov
300-8567

anthony.barcinas@usda.gov

Com: 011-692-625-3846/6266
Fax: 011-692-625-3995

Area Serviced: Republic of the Marshall Islands

Ext. 106 zed.zedhkeia@usda.gov
Ext. 105 therese.nathan@usda.gov
Ext. 102 merita.tartios@usda.gov
Ext. 101 tony.hertin@usda.gov

Com: 011-680-587-2499
Fax: 011-680-587-1373

Area Serviced: Republic of Palau

Linda A. Michael
Timuteo T. Ngcheed

Area lll Office (62-04)
JEM’s Building

P. O. Box 396
Pohnpei, FM 96941

Gary Bloom

Berley O. Araceley
Maylani F. Oliver
Elmer C. Cuasay
Moses E. Ringlen
Jacelynn Donre
Vacant

Area Assistant
Area Assistant

Ext. 100
Ext. 101

AREA Il
(Federated States of Micronesia)

Area Director

Area Specialist

Administrative Assistant
Technician/Inspector/Engineer
Construction Inspector
CDA/Loan Application Processor
Reception/CDA/Loan Application
Processor

linda.michael@usda.gov
timuteo.ngcheed@usda.gov

Com: 011-691-320-2581 / 2583 / 5583 (See exts.

Below)

Fax: 011-691-320-2662

VTC: 767110040

Ext. 103 gary.bloom@usda.gov
Ext. 106 berley.araceley@usda.gov
Ext. 104 maylani.oliver@usda.gov
Ext. 101 elmer.cuasay@usda.gov
Ext. 108 moses.ringlen@usda.gov
Ext. 105 jacelynn.donre@usda.gov
Ext. 100


mailto:joseph.diego@usda.gov
mailto:steven.cruz@usda.gov
mailto:kristine.blas@usda.gov
mailto:christine.sablan@usda.gov
mailto:anthony.barcinas@usda.gov
mailto:zed.zedhkeia@usda.gov
mailto:therese.nathan@usda.gov
mailto:merita.tartios@usda.gov
mailto:tony.hertin@usda.gov
mailto:linda.michael@usda.gov
mailto:timuteo.ngcheed@usda.gov
mailto:gary.bloom@usda.gov
mailto:berley.araceley@usda.gov
mailto:maylani.oliver@usda.gov
mailto:elmer.cuasay@usda.gov
mailto:moses.ringlen@usda.gov
mailto:jacelynn.donre@usda.gov

SFHGLP Origination & Processing Division — Team 1

John W. Antonio
Lori M.N. Nekoba

Branch Chief
Lead Loan Specialist

808-933-8318
808-933-8312

john.antonio@usda.gov
lori.nekoba@usda.gov

MFH Western Field Office — Team 2

Nathan M. Riedel Servicing Team 2 Lead 808-933-8303 nathan.riedel@usda.gov

Rural Development Business Center

John A. Hiduchick- Associate Enterprise Director | 808-933-8315 john.hiduchick@usda.gov

Nakayama Management Services Branch 6 = 808-333-6036 (cell)
Vacant Management and Program
Analyst | Management Services
Office of the Chief Information Officer — Information Technology Service

David Ueda Information Technology | 808-933-8311 (work) david.ueda@usda.gov
154 Waianuenue Ave. Specialist 808-345-5955 (cell)
Rm. 311 Area Serviced: Hawaii & | 1-855-878-2460 (fax)
Hilo, HI 96720 Maui

Telecom: All HI/WP
Chris Frank .

Information Technology 671-300-8599 (work) _
i GU 96913 Area Serviced: 1-855-878-2465 (fax)

lyan, P Western Pacific

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its Agencies, offices, and employees, and institutions participating in
or administering USDA programs are prohibited from discriminating based on race, color, national origin, religion, sex, gender identity (including gender expression), sexual orientation, disability, age,
marital status, family/parental status, income derived from a public assistance program, political beliefs, or reprisal or retaliation for prior civil rights activity, in any program or activity conducted or funded
by USDA (not all bases apply to all programs). Remedies and complaint filing deadlines vary by program or incident.

Persons with disabilities who require alternative means of communication for program information (e.g., Braille, large print, audiotape, American Sign Language, etc.) should contact the responsible
Agency or USDA’'s TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay Service at (800) 877-8339. Additionally, program information may be made
available in languages other than English.

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form, AD-3027, found online at http:/Amwww.ascr.usda.gov/complaint_filing_cust.html and at any
USDA office or write a letter addressed to USDA and provide in the letter all of the information requested in the form. To request a copy of the complaint form, call (866) 632-9992. Submit your
completed form or letter to USDA by:

(1) Mail: U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights, 1400 Independence Avenue, SW, Washington, D.C. 20250-9410;
(2) Fax: (202) 690-7442; or
(3) Email: program.intake@usda.gov (link sends e-mail).

USDA is an equal opportunity provider, employer and lender.
Contact us to learn more at:

USDA Rural Development
National Office

Mail Stop 0107

1400 Independence Avenue SW
Washington, DC 20250-0107

1 (800) 670-6553 (toll free)
www.rd.usda.gov
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