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Thischapterhasbeengivenanewreleasenumber.*  Notextchangesweremade.  

336DM4

InformalInquiries4.1.  InformalinquiriesduringauditsbytheGeneralAccountingOffice
GAO) aremadeorallyorbyissuanceofGAOForm3010, InformalInquiry (see3GAO63.1).  

Thisformisusedwhencertainsupportingdata, documents, andinformationareneededpertaining
totheproprietyofchargestoorpaymentsfrompublicfunds.  If, however, theindividualcircum- 
stancesindicatethattheinformalinquirywillnotsuffice, aletteriswrittentothebureau/office
underauditbyGAO.  

Bureaus/officesmustusethereversesideoftheGAOForm3010forreplyingtotheinformal
inquiry.  Itmustbesigned, dated, andpromptlyforwardedtotheorganizationalunitofGAO
fromwhichtheinquirywasreceived.  WhensatisfactoryreplieshavenotbeenreceivedbyGAO
withinareasonabletime, orwhentheaccountisscheduledforsettlement, theseinquirieswillbe
subjecttorestatementonGAOForm1100, asaformalNoticeofException.  

NoticeofException4.2.  GAOusesGAOForm1100, NoticeofException, tonotify
certifyingofficersofexceptionstakenintheauditofaccounts.  Thenoticeisforwardedtothe
locationwherethebureau/officerecordsaremaintainedunlessotherwiserequestedbythe
Department, bureau, oroffice.  Spaceisprovidedinthelowerpartofthisforminmakingreply
totheexceptionbythecertifyingofficer.  TheoriginaloftheNoticeofException, withthereply
statedthereon, willbesignedbytheresponsiblecertifyingofficerandreturnedpromptlytothe
GAOauditactivitywhichissuedtheexception (see3GAO62.1and62.2).  Bureaus/officeswill
attachacopyoftheNoticeofExceptionandthecertifyingofficer=sreply, togetherwithany
othercorrespondencerelatedtotheexception, tothebasicvoucher.  Thedateofthenoticeof
removaloftheexceptionmustbenotedonthevoucherwhenreceivedfromGAO.  

NoticesofExceptionmustbegivenpromptconsiderationbythecertifyingofficersagainstwhom
theyareissued, orbytheirsuccessors, andbyallotherinterestedbureau/officeofficialswitha
viewtofurnishingGAO (a) accountingevidenceofrepaymentbythepayeeorthecertifying
officer, or (b) anexplanationbelievedtobesufficienttocauseremovaloftheexception.  

SettlementofAccounts4.3.  Subjecttocertainexceptions, allclaimsanddemandsbythe



UnitedStatesoragainstthem, andallaccountswhateverinwhichtheUnitedStatesisconcerned,  
whetherasdebtorsorcreditors, willbesettledandadjustedinGAO (31U.S.C. 3702 (1982)).  
Theheadofanagencyisauthorizedtocompromiseclaimsthatdonotexceed $20,000 (31U.S.C.  
3711 (1982)).  Noaccountableofficermaybeheldliableforanamountwhichcannotbe
recoveredbecauseofacompromisebythepersonprimarilyresponsible (31U.S.C. 3711(d)  
1982)).  

SettlementProcess4.4.  ItistheresponsibilityofGAOtoauditandsettletheaccountsof
disbursingofficerswhoareaccountablefortheproperpaymentofvoucherscertifiedand
presentedtothemforpaymentandforcashandrelatedassetsintheircustodyorcontrol.  Also,  
settlementsarerequiredtobemadewithcertifyingofficerswhenthereareexceptionsonthebasis
ofwhichchargesaretoberaisedagainstsuchofficers.  

ThetermAsettlement@wasdefinedinIllinoisSuretyCo. v. Peeler, 240U.S. 214 (1916) as:  

ThewordAsettlement@inconnectionwithpublictransactionsandaccountshasbeenusedfrom
thebeginningtodescribeadministrativedeterminationoftheamountdue * * *.  The
wordsAsettledandadjusted@ (asusedintheActofMarch3, 1817, c. 45, sec. 2, 3Stat.  
366) weretakentomeanthedeterminationintheTreasuryDepartmentforadministrative
purposesofthestateoftheaccountandtheamountdue * * *.  

SettlementsaremadebyGAOasfollows:  

Where, ontheconsiderationofaccounts, includingthetestingoftransactions, the
examinationofsystems, thereviewofadministrativesurveillance, andtheeffectivenessof
collectionanddisbursementprocedures, GAOdeterminesthattheprocedures, controls, and
surveillanceareadequateforproperprotectionoftheGovernment, theaccountsmaybe
consideredproperandcloseduponexpirationoftheperiodallowedforsettlementexcepttothe
extentofoutstandingexceptionsorotherformsofadvicetoagenciesofoutstandingirregularities.  
Notificationwillbeissuedwithholdingcreditsorraisingchargesfortheamountsofanyspecific

transactionsthatarequestionedeitherthroughadministrativeactionandreport, orGAOaudit
action.  Thissettlementdoesnotprecludeissuanceofappropriateauditreportstosuch
managementlevelsasmaybewarrantedinthecircumstances.  

Whereauditresultsindicatethatprocedures, controls, orsurveillancearenotadequateto
assureproperprotectionofthefundsandpropertyoftheGovernment, andfurtherinquiryis
warranted, GAOwillnotifytheagencythatadministrativeactionisnecessarytocorrectthe
inadequacies.  

Thefollowingtypesofcertificatesofexceptionsoutstandingmaybeissued, eithertodisbursing,  
certifying, orcollectingofficers:  (a) periodiccertificates, (b) closedaccountcertificates, and (c)  
supplementalcertificates.  

StatutoryTimeLimitforSettlingAccounts4.5.  Exceptionsfoundinanauditmustbe
statedandincludedinsettlementswithinathree-yearperiod (31U.S.C. 3526 (1982)).  The
issuanceofasettlementbeforetheexpirationofthethree-yearperioddoesnotprecludethe
statingofadditionalexceptions, ifanyarefound, beforetheendofthethree-yearperiod.  The



mainfactorconsideredisthattheexceptionsmustbestatedandincludedinasettlementwithin
thethree-yeartimelimit.  
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