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Subject: Handheld Radio Interference - Skydio X10/X10D Controllers 

Area of Concern: UAS Flight Safety 

Distribution: All Aviation Operations  

Affected Products: Skydio X10 Controller and Skydio X10D Controller 

Discussion: Users should not operate radios within 12 inches of the Skydio X10 Controller or X10D 
Controller. Doing so may cause radio frequency interference (RFI), resulting in degraded performance. In 
some cases, interference may cause the controller to become temporarily or permanently inoperable, leading 
to loss of communication with the aircraft and the initiation of an automated lost-connection return. 

Motorola, Kenwood, and other high-powered radios used within approximately 12 inches from the 
controller can interfere with its radio communications, causing a range of operational issues including, but 
not limited to: 

• Intermittent or total loss of communication with the aircraft
• Degraded video feed
• Return to home activations due to loss of communications
• Charging failures or power low in the controller

OEM Actions: Skydio is developing shielding components and other hardware improvements for future 
production units. Additionally, a controller software enhancement is planned that will notify pilots when 
high radio interference is detected and suggest increasing distance from the transmitting radio. An example 
of this interference alert is shown in Figure 1 below. Customers will be notified once the software update 
becomes available. 

Figure 1. On-Screen High Radio Interference Alert to Pilot 
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Operator Actions: Until manufacturer safety measures are implemented, please refer to the guidance 
below: 

• Maintain at least 12 inches between active radios and the controller while the controller is powered 
on. 

• Set and review safe return-to-home communication settings prior to flight. 
• Contact Skydio Support if the controller exhibits symptoms such as persistent charging issues or 

failure to power on. 
• Discuss radio placement, potential interference hazards, and lost link procedures during the mission 

briefing and/or FRAT process. 

For complete technical details and the full advisory, see Skydio’s official Notice to Operators (NTO). 
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https://support.skydio.com/hc/en-us/articles/40299378962075-NTO-Third-party-radio-interference-with-Skydio-X10-Controller-Updated-2-September-2025

