
This Quick Guide outlines how users can request to 
join an existing case pending with the Office of 
Hearings and Appeals via Bison File & Serve.

For in-depth information on using Bison File and 
Serve, please review the User Guides.

Please consult the Standing Orders on Electronic 
Transmission for additional guidance, including unit-
specific requirements for joining pending cases.
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DOI’s Office of Hearings and Appeals (OHA) has deployed Bison File & Serve (BFS), an online eFiling 
system for case adjudication, for five OHA units:

Departmental Cases Hearings Division (DCHD)

Office of the Director (DIR)

Interior Board of Indian Appeals (IBIA)

Interior Board of Land Appeals (IBLA)

White Earth Reservation Land Settlement Act Hearings Division (WELSA)

Please visit https://www.doi.gov/oha/bfs for information on BFS registration and login. 

All users must register to access the system.

Please consult the User Guides before contacting the Helpdesk. OHA personnel cannot assist in BFS 
user issues; all technical questions or concerns must be directed to the Helpdesk.
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https://www.doi.gov/oha/bfs
https://edit.doi.gov/oha/bfs/support
https://www.doi.gov/oha/bfs/help
https://www.doi.gov/oha/bfs/help


• With certain unit-specific exceptions, 
registered users of Bison File & Serve 
(BFS) can join existing cases to 
file documents with OHA, serve 
documents on other interested parties, 
and receive service of documents and 
notice of orders and decisions issued by 
OHA through BFS.

• To begin, log in to BFS and click on “Join 
a Case – Quick Search” in the menu to the 
left of the screen.
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Requesting to join an existing case

https://www.doi.gov/sites/default/files/documents/2025-03/3425-oha-standing-order-electronic-transmission.pdf


To search for a case:

1. Select the OHA unit; AND

2. Complete at least one additional search field. 

Tip: Enter all the information available to you about the case you are searching for. 
You may enter a full or partial docket number and/or case name. If entering a 
submission date range, the date range may be as broad or as narrow as you like.
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Click on the hyperlinked docket number of the case you wish to join 
to open the join request form
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Step 1: Click on the eFiler 
Acknowledgment 
checkbox to indicate that 
you have read and 
understood the policies 
and procedures and agree 
to abide by them.
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Step 2:
• Review the case information to verify 

that you located the case that you want 
to join.

Step 3:
• Select a Proposed Party Type from the 

dropdown list. Your Proposed Party 
Type identifies your interest in the case 
(i.e., Representative, Party in Interest, 
Proposed Intervenor, Proposed Amicus 
Curiae, etc.)

• Note for IBLA cases: If you are joining a 
case in which you are already 
participating, then you can select your 
existing Party Type. If your Party Type is 
not included in the dropdown list, then 
select “Other.”



Step 4: Upload a document to support your request to join the case, if applicable
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Some Proposed Party Types require that a 
document be uploaded to support your request to 
join the case (e.g., a Proposed Intervenor must 
upload a Motion to Intervene in the case). If the 
Proposed Party Type you selected requires 
documentary support, a red asterisk will appear 
next to the Case Documents field.

Click on "Upload New Document," fill in the 
required fields, and click "Save" to add your 
document to your request to join the case.

Note for IBLA cases: If you are already participating in 
the appeal, then upload a document that notifies IBLA 
and other parties that you have joined the case via 
BFS and provides parties who do not use BFS 
information on how to serve you. 



Step 5: 
Submit your 
request to 
join the case
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John Doe v. Great Plains Regional Director, Bureau of Indian 

Affairs
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OHA will review 
your submission 

and join you to the 
case, if 

appropriate. 



You will receive a confirmation email of your request to join. 
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You will receive an email notifying you if your join request was 
approved or denied. If your join request is approved, the case 
will appear in your My Cases list on your eFiler Home Screen. 
From there, you can file documents and view other documents, 
orders, and decisions that have been added to the case by 
clicking the docket number or case name.
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