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DOI SPD#: FDI211A

Forestry Technician (Fire Dispatch)
GS-0462-05

LEGACY SPD#: DOI111
I. INTRODUCTION

This is a standard wildland fire management position description intended for use in the
Department of Interior (DOI). This position serves as a Fire Dispatcher located in a dispatch
center. This may be a single agency dispatch office or interagency dispatch center located in a fire
management organization. The area involved may encompass Federal, state, Tribal and private
lands within the dispatch center's area of influence. The center is responsible primarily for
wildland fire preparedness, suppression support activities, but may respond to all-hazard incidents
as needed or directed. This position is at the full performance level.

1. MAJOR DUTIES

Operations/Mobilization (60%0)

Receives fire reports, determines location, land status, and current fire information, and dispatches
personnel, equipment, aircraft, and/or supplies according to predefined plans or in response to
resource orders from the field. Based upon prior wildland firefighting experience and training,
anticipates needs based upon the status of fire suppression activities and makes recommendations
regarding orders/anticipated orders.

Serves as a dispatcher, receiving, filling, and tracking resource requests for fire and other
emergency incidents. Initiates requests to higher organizational levels for additional resources as
needed.

Maintains resource status and tracking systems and operates telecommunications systems.

Collects, processes, collates and submits incident information to support fire operations (e.g., fire
reports, ICS-209’s, situation reports, statistical reports, smoke permits, spot weather forecasts,
prescribed fire burn requests).

Reviews for completeness, records of all orders placed and actions taken to ensure adherence to
established operating procedures.

Processes and interprets weather information (e.g., spot weather forecasts, weather station
observations, current and forecasted weather, lightning detection, and fuel moisture levels). This
information is used to determine burning indices, preparedness levels and staffing levels for
suppression and aviation resources.

Inputs data into a number of fire-related computer applications (e.g., incident qualification records,
fire reporting systems, and automated dispatch systems) and makes the initial assessment of
outputs.
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Fire Program Management Support (40%o)

Shares information with supervisors, fire management personnel, cooperators, and other interested
entities. Provides critical logistical support information to supervisor and makes recommendations
concerning the efficient use of available resources.

Monitors all fire radio communications and maintains logs on all telephone and radio conversations
that transpire. Monitors and broadcasts all weather warnings, watches, and lightning detection maps
to provide safety for field personnel.

Gathers information for the development and maintenance of the dispatch mobilization guide and
internal dispatch operating guides. Gathers intelligence to perform briefings, update incident
statistics, inform supervisors and fire management personnel, and for inputting data in situation
reports and Incident Status Summary (ICS-209). Trains other dispatchers in the 1CS-209 report
application.

Coordinates and assists with fire training and orientation.

OTHER SIGNIFICANT FACTS

This is an administrative position in an organization having a firefighting mission, and is in an
established career path. Prior firefighting experience, as gained by substantial service in a primary
firefighter position or equivalent experience outside the Federal government isa MANDATORY
PREREQUISITE for incumbents of this position

This is a testing designated position (TDP) under the Department of the Interior Drug-Free
Workplace Program.

May be required to possess and maintain a valid state driver’s license.

Performs other similar duties as assigned.

1. FACTOR LEVELS
Factor 1 - Knowledge Required by the Position (Level 1-4, 550 Points)

Knowledge of wildland fire suppression and prescribed fire strategies, tactics, methods and
procedures, fire behavior, and weather conditions to effectively dispatch fire management
resources.

Knowledge of fire management operations, dispatch procedures, and resources (e.g., guidelines,
initial attack, expanded dispatch, Incident Command System (ICS) terminology, resource
qualification and capabilities).

Ability to recognize changing fire conditions (e.g., fuels, resource availability, fire weather
warnings and watches, fire behavior, and burning conditions).

Basic knowledge of aviation operations (e.g., aircraft capabilities and limitations, flight planning,
aviation safety).
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Knowledge of communication equipment, radio use, computer and software used in all aspects of
dispatch.

Ability to read topographical maps and aerial photos to determine incident location.

Ability to obtain and document incident size-up information per the dispatch center's operating
guide and brief supervisor of incident status or anticipated needs.

Ability to communicate orally and in writing in a clear and concise manner.

Ability to remain calm under urgent and frequently changing conditions.
Factor 2 - Supervisory Controls (Level 2-2, 125 Points)

Works under the supervision of a higher-level employee who makes daily assignments.

Work is assigned in terms of ongoing responsibilities, priorities, and general instructions. The
employee works independently in planning and carrying out assignments. Specific guidance is
provided in unusual assignments. Deviations from "standing instructions” must be approved by a
higher-level employee or the supervisor. Work is evaluated for thoroughness, timeliness, and
overall impact.

Factor 3 — Guidelines (Level 3-2, 125 Points)

Guidelines are found within agency and interagency manuals, handbooks, directives, operating
plans and policy statements of the agency(s) represented at the center. Guidelines may not cover
all situations. The employee draws from experience and exercise judgement in dealing with
emergency situations.

Factor 4 — Complexity (Level 4-2, 75 Points)

Work is complicated by the need to perform a diversity of unrelated and related duties, each
requiring many steps where organizational skills and the ability to make sound decisions quickly
and calmly are essential to fire operations support. Complexity increases due to the need to
mobilize resources in support of multiple incidents as well as new ignitions occurring
simultaneously. Communications equipment and computer data entry and retrieval require strict
adherence to technical procedures. Priorities and methods change quickly.

Factor 5 - Scope and Effect (Level 5-2, 75 Points)

The work of the employee facilitates the prompt and safe execution of fire management activities
in a dispatch center's area of operation.

The center's work is critical to the safety of personnel, the public, and to the protection of
resources.

Factors 6 & 7 - Personal Contacts & Purpose of Contacts (Level 2a, 45 Points)
Personal contacts are made with all levels of cooperating land management and emergency support

3
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agencies. Primary contacts are with fire suppression personnel, resource specialists and other unit
coordinators. Other personal contacts may be with national and local news media, contractors,
local representatives, law enforcement personnel, and the general public. Personal contacts are
maintained with all levels of staffing in cooperating agencies, professional and technical
organizations, tribal governments, private landowners, vendors, officials and providers of various
types of equipment and services.

The purpose of contacts is to exchange vital information and determine the availability of
equipment, supplies, and other urgently needed resources and personnel.

Factor 8 - Physical Demands (Level 8-2, 20 Points)

The work involves long hours of sitting, intense concentration, and working at peak
proficiency/intensity levels with irregular breaks and mealtimes. Must be able to cope with the
pressure of meeting timeframes and changing priorities. Mental concentration and accuracy are
required. Vehicle and aircraft travel associated with field visits and other administrative travel may
be required.

Factor 9 - Work Environment (Level 9-2, 20 Points)

Work is performed primarily in an office setting. During peak activity, long hours, increased radio
traffic, numerous ringing phones, and conversations result in high noise levels, which require a
high level of concentration to perform duties. The duties of this position create a highly stressful
environment during peak activity, requiring the ability to keep calm in emergency situations.

Evaluation Summary Final Level Points
Knowledge Required by the Position 1-4 550
Supervisory Controls 2-2 125
Guidelines 3-2 125
Complexity 4-2 75
Scope and Effect 5-2 75
Personal Contacts & Purpose of Contacts 2a 45
Physical Demands 8-2 20
Work Environment 9-2 20
Total Points: 1035
Point Range: 855-1100
Final Grade: GS-05
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Official Title: Forestry Technician SPD#: FDI211A

Standard(s) used to evaluate the position:
Flysheet for Forestry Technician, GS-0462, TS-111 Dec 1991
Aid & Technical Work in the Biological Sciences Series, GS-0400,TS-111 Dec 1991

Comments: Major duties account for 100% of time. This position is at the full performance
level.
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DOI SPD#: FDI211B

Forestry Technician (Fire Dispatch)
GS-0462-04

LEGACY SPD#: DOI111
. INTRODUCTION

This is a standard wildland fire management position description intended for use in the
Department of Interior (DOI). This position serves as a Fire Dispatcher located in a dispatch
center. This may be a single agency dispatch office or interagency dispatch center located in a
fire management organization. The area involved may encompass federal, state, tribal and
private lands within the dispatch center's area of influence. The center is responsible primarily
for wildland fire preparedness, suppression support activities, but may respond to all-hazard
incidents as needed or directed.

Il. MAJOR DUTIES
Operations/Mobilization (60%0)

Receives fire reports, determines location, land status, and current fire information, and
dispatches personnel, equipment, aircraft, and/or supplies according to predefined plans or in
response to resource orders from the field.

Serves as a dispatcher, receiving, filling, and tracking resource requests for fire and other
emergency incidents. Initiates requests to higher organizational levels for additional resources as
needed.

Maintains resource status and tracking systems and operates telecommunications systems.

Collects and may process incident information to support fire operations (e.g., fire reports, ICS-
209’s, situation reports, statistical reports, smoke permits, spot weather forecasts, prescribed fire
burn requests). Organizes records of all orders placed and actions taken.

Receives requests and processes weather information (e.g., spot weather forecasts, weather
station observations, current and forecasted weather, lightning detection, and fuel moisture
levels). This information is used to determine burning indices, preparedness levels and staffing
levels for suppression and aviation resources.

Inputs data into a number of fire-related computer applications (e.g., incident qualification
records, fire reporting systems, and automated dispatch systems).
Fire Program Management Support (40%o)

Shares information with supervisors. Provides critical logistical support information to
supervisor.

Monitors all fire radio communications and maintains logs on all telephone and radio
conversations that transpire. Monitors and broadcasts all weather warnings, watches, and
lightning detection maps to provide safety for field personnel.
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Gathers information for the development and maintenance of the dispatch mobilization guide and
internal dispatch operating guides. Gathers intelligence for briefings and inputs data in situation
reports and Incident Status Summary (1CS-209) as directed.

OTHER SIGNIFICANT FACTS

This is an administrative position in an organization having a firefighting mission, and is in an
established career path. Prior firefighting experience, as gained by substantial service in a
primary firefighter position or equivalent experience outside the Federal government is a
MANDATORY PREREQUISITE for employees of this position.

This is a testing designated position (TDP) under the Department of the Interior Drug-Free
Workplace Program.

May be required to possess and maintain a valid state driver’s license.

Performs other similar duties as assigned.

I11. FACTOR LEVELS
Factor 1 - Knowledge Required by the Position (Level 1-3, 350 Points)

Knowledge of wildland fire suppression and prescribed fire strategies, tactics, methods and
procedures, fire behavior, and weather conditions to effectively dispatch fire management
resources.

Knowledge of fire management operations, dispatch procedures, and resources (e.g., guidelines,
initial attack, expanded dispatch, Incident Command System (ICS) terminology, resource
qualification and capabilities).

Ability to recognize changing fire conditions (e.g., fuels, resource availability, fire weather
warnings and watches, fire behavior, and burning conditions).

Basic knowledge of aviation operations (e.g., aircraft capabilities and limitations, flight planning,
aviation safety).

Knowledge of communication equipment, radio use, computer and software used in all aspects
of dispatch.

Ability to read topographical maps and aerial photos to determine incident location.

Ability to obtain and document incident size-up information per the dispatch center's operating
guide and brief supervisor of incident status or anticipated needs.

Ability to communicate orally and in writing in a clear and concise manner.

Ability to remain calm under urgent and frequently changing conditions.

Factor 2 - Supervisory Controls (Level 2-2, 125 Points)

Works under the supervision of a higher-level employee who makes daily assignments.
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Work is assigned in terms of ongoing responsibilities, priorities, and general instructions. The
employee works independently in planning and carrying out assignments. Specific guidance is
provided in unusual assignments. Deviations from "standing instructions” must be approved by a
higher-level employee or the supervisor. Work is evaluated for thoroughness, timeliness, and
overall impact.

Factor 3 — Guidelines (Level 3-2, 125 Points)

Guidelines are found within agency and interagency manuals, handbooks, directives, operating
plans and policy statements of the agency(s) represented at the center. Guidelines may not cover
all situations. The employee draws from experience and exercise judgement in dealing with
emergency situations.

Factor 4 — Complexity (Level 4-2, 75 Points)

Work is complicated by the need to perform a diversity of unrelated and related duties, each
requiring many steps where organizational skills and the ability to make sound decisions quickly
and calmly are essential to fire operations support. Complexity increases due to the need to
mobilize resources in support of multiple incidents as well as new ignitions occurring
simultaneously. Communications equipment and computer data entry and retrieval require strict
adherence to technical procedures. Priorities and methods change quickly.

Factor 5 - Scope and Effect (Level 5-2, 75 Points)

The work of the employee facilitates the prompt and safe execution of fire management activities
in a dispatch center's area of operation.

The center's work is critical to the safety of personnel, the public, and to the protection of
resources.

Factors 6 & 7 - Personal Contacts & Purpose of Contacts (Level 2a, 45 Points)

Personal contacts are made with all levels of cooperating land management and emergency
support agencies. Primary contacts are with fire suppression personnel, resource specialists and
other unit coordinators. Other personal contacts may be with national and local news media,
contractors, local representatives, law enforcement personnel, and the general public.

Personal contacts are maintained with all levels of staffing in cooperating agencies, professional
and technical organizations, tribal governments, private landowners, vendors, officials and
providers of various types of equipment and services.

The purpose of contacts is to exchange vital information and determine the availability of
equipment, supplies, and other urgently needed resources and personnel.

Factor 8 - Physical Demands (Level 8-2, 20 Points)

The work involves long hours of sitting, intense concentration, and working at peak
proficiency/intensity levels with irregular breaks and mealtimes. Must be able to cope with the
pressure of meeting timeframes and changing priorities. Mental concentration and accuracy are
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required. Vehicle and aircraft travel associated with field visits and other administrative travel
may be required.

Factor 9 - Work Environment (Level 9-2, 20 Points)

Work is performed primarily in an office setting. During peak activity, long hours, increased
radio traffic, numerous ringing phones, and conversations result in high noise levels, which
require a high level of concentration to perform duties. The duties of this position create a highly
stressful environment during peak activity, requiring the ability to keep calm in emergency
situations.

Evaluation Summary Final Level Points
Knowledge Required by the Position 1-3 350
Supervisory Controls 2-2 125
Guidelines 3-2 125
Complexity 4-2 75
Scope and Effect 5-2 75
Personal Contacts & Purpose of Contacts 2A 45
Physical Demands 8-2 20
Work Environment 9-2 20
Total Points: 835
Point Range: 655-850
Final Grade: GS-04
Official Title: Forestry Technician (Fire Dispatch) SPD#: FDI211B
Standard(s) used to evaluate the position: Flysheet for Forestry Technician, GS-0462, TS-111
Dec 1991; Aid & Technical Work in the Biological Sciences Series, GS-0400,TS-111 Dec
1991.

Comments: Major duties account for 100% of time.
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		Other elements alternate text		Passed		Other elements that require alternate text
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		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI
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