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	OMB Control # 1040-0001  Expires 01/31/05

Bureau of Land Management

Name of Site/Area Goes Here
Visitor Survey


To improve customer service, the Bureau of Land Management (BLM) is asking visitors to answer questions about their experience at BLM sites.  The survey should take about 12 minutes to complete.  Your responses are voluntary, anonymous and confidential – your completed survey is sent to an independent research firm which provides only a summary (your responses with hundreds of others) to the government.

If you have any questions about this survey, please call Andrew Goldsmith at (202) 451-5169.

	1.  Visitor Information.  Please rate how well the BLM provides visitor information at this site/area.
	(circle one number)


Very



Very


Poor
Poor
Fair
Good
Good
	Didn’t Observe

	a.
Providing useful maps and brochures.
	
1
2
3
4
5
	(

	b.
Ensuring public awareness of rules and regulations.
	
1
2
3
4
5
	(

	c.
Providing adequate signs on site for direction and orientation.
	
1
2
3
4
5
	(

	d.
Everything considered, how do you rate the quality of BLM visitor information about this site/area?
	
1
2
3
4
5
	(


	2.  Developed Facilities.
Please rate how well the BLM maintains the condition of the physical facilities at this site/area.
	(circle one number)


Very



Very


Poor
Poor
Fair
Good
Good
	Didn’t Observe

	a.
Maintaining roads for motorized vehicles.
	
1
2
3
4
5
	(

	b.
Maintaining trails for non-motorized use (hiking, biking, horses, etc.)
	
1
2
3
4
5
	(

	c.
Maintaining a clean site (controlling garbage and litter).
	
1
2
3
4
5
	(

	d.
Cleanliness of restrooms and other physical facilities.
	
1
2
3
4
5
	(

	e.
Everything considered, how do you rate the overall condition of developed facilities at this BLM site/area?
	
1
2
3
4
5
	(


	3.  Managing Visitor and Recreation Use.  Please rate how well BLM staff and volunteers manage appropriate recreation use at this site/area.
	(circle one number)


Very



Very


Poor
Poor
Fair
Good
Good
	Didn’t Observe

	a.
Managing the appropriate use of vehicles (cars, trucks, motorcycles, 
motor homes, dune buggies, ATVs, etc.).
	
1
2
3
4
5
	(

	b.
Keeping noise at appropriate levels.
	
1
2
3
4
5
	(

	c.
Managing the number of people.
	
1
2
3
4
5
	(

	d.
Providing a sufficient law enforcement presence to prevent crime 
and to allow you to feel safe/secure.
	
1
2
3
4
5
	(

	e.
Everything considered, how do you rate the visitor and recreation management at this site/area?
	
1
2
3
4
5
	(


	4.  Resource Management.  Please rate the extent to which BLM protects the natural and cultural resources on these public lands.
	(circle one number)


Very



Very


Poor
Poor
Fair
Good
Good
	Didn’t Observe

	a.
Adequately protecting the natural resources.
	
1
2
3
4
5
	(

	b.
Adequately protecting the cultural resources.
	
1
2
3
4
5
	(

	c.
Ensuring that visitor activities do not infringe on resource protection.
	
1
2
3
4
5
	(

	d.
Everything considered, how do you rate the extent to which BLM protects the natural and cultural resources at this site/area?
	
1
2
3
4
5
	(

	5.  Resource Interpretation and Education.  Please rate how well the BLM provides resource interpretation and/or educational programs at this site/area.
	(circle one number)


Very



Very


Poor
Poor
Fair
Good
Good
	Didn’t Observe

	a.
Providing quality educational and interpretive material about the
resources at this site/area.
	
1
2
3
4
5
	(

	b.
Providing a sufficient quantity of educational and interpretive materials about the resources at this site/area.
	
1
2
3
4
5
	(

	c.
Providing stewardship information, such as “Leave No Trace” and “Tread Lightly,” on how to protect the cultural and natural resources.
	
1
2
3
4
5
	(

	d.
Providing information about resource preservation and management challenges in this area.
	
1
2
3
4
5
	(

	e.
Everything considered, how do you rate the BLM’s interpretive and educational program at this site/area?
	
1
2
3
4
5
	(

	f.
Should the BLM provide more educational and interpretive material 
about this area’s resources?
	           ( Yes
( No


	6.  BLM Staff and Service.   Did you encounter or speak with any BLM staff or volunteers while visiting this BLM site/area?
	     ( Yes
( No
    Continue.
 If NO, skip to Q7.

	Please rate the performance of BLM staff at this site/area.
	
Very



Very


Poor
Poor
Fair
Good
Good
	Didn’t Observe

	a.
Staff treated me courteously.
	
1
2
3
4
5
	(

	b.
Staff demonstrated knowledge about recreational opportunities 
in the area.
	
1
2
3
4
5
	(

	c.
Staff demonstrated knowledge about the natural and cultural resources 
in the area.
	
1
2
3
4
5
	(

	d.
Everything considered, how do you rate the performance of BLM staff at this area?
	
1
2
3
4
5
	(


	7.  Overall Satisfaction.
Considering everything –visitor information, facilities, management, interpretation/education, and staff service – how do you rate the 
overall quality of your experience at this BLM site/area?
	(circle one number)


Very



Very


Poor
Poor
Fair
Good
Good

	
	
1
2
3
4
5


	8.  Given your experience here, would you visit this BLM site again?
	  ( Yes
( No
( Not Sure


	9.  Passes.  If you used a pass in lieu of paying an entrance fee, what type of pass did you use? (check one)

	(Golden Access
	(Golden Age
	(Golden Eagle

	(State or Regional Pass
	(Site-Specific Pass
	(None / Didn’t Use Pass 


	10.  Fees.
a.
If you or a member of your group paid an entrance fee and/or use fee, what were the total fees?       $ __________
(If no fees were paid, skip to Q9.)

	b.
In your opinion, how appropriate was the fee charged for this site/area?  (check one)
	
(
(
(
(
(

Far
Too
About
Too
Far

Too Low
Low
Right
High
Too High

	c.
The value of the recreation opportunity and services I experienced was at least equal to the fee I was asked to pay.  (check one)
	
(
(
(
(
(

Strongly
Disagree
Not
Agree
Strongly

Disagree

Sure

Agree

	d.
Given that fee revenue is designated for use only at this site/area, would you have been willing to pay more? (check one)
	  ( Yes
( No
( Not Sure

	e.
(If yes in 10d) Would you have been willing to pay $__ more?
	  ( Yes
( No
( Not Sure


	11.  What were your primary activities at this BLM site/area?  (check all that apply)

	( Camping
	( Hiking
	( Biking

	( Fishing
	( Swimming
	( Motorized Recreation Vehicles

	( Hunting
	( Motorized Boating
	( Education and Interpretation

	( Sightseeing
	( Non-motorized Boating/Rafting
	( Other: ________________________________


	12.  What is the total amount of time you are spending at this BLM site/area during this trip?      ______ # of days


	13.  Visiting this BLM site was: (check one)

	
	( The primary purpose of your trip
	( A side trip while visiting the
     local area
	( One stop out of many, as part
     of a larger regional trip


	14.  Including this trip, how many total trips have you made to this BLM site in the past 12 months?   ______


	15.  What is the one-way travel time from your home to this BLM site/area?      ________ # of hours

	16.  What is the one-way travel distance from your home to this BLM site/area?      _________ # of miles


	17.  Including yourself, how many people were in your party visiting this BLM site/area?   ______ # of people in group


  How many in your group are under the age of 18?  ______      How many in your group are age 65 or older?  ______ 

	18.  Are you traveling with:   (check one only) 

	( Family
	( Friends
	( School group
	( Club or other
social group
	( Professionally managed 
travel/tour group
	( No one else;
traveling alone


	19.  Please estimate how much your household spent locally on the following types of items:

	$_______  Lodging
	$_______  Restaurant Dining
	$_______  Local Transportation (gas, taxi, shuttles)

	$_______  Camping Fees
	$_______  Guide Fees
	$_______  Other: __________________________

	$_______  Groceries
	$_______  Equipment rentals or other supplies

	    Please estimate how much your household spent on travel to this site:

	$_______  Airline Tickets
	$_______  Rental car or other transportation expense

	$_______  Gasoline and other personal vehicle expense


	20.  Your Gender:
( Male



( Female
	
	21.  Your Age:  ________ Years


	
	22.  Your home ZIP code:  ______________ 

   or (if not U.S.) Country: _______________


	23.  What is the highest level of education you have completed? (check one)

	(  Some high school or less

	(  Business School, Trade
School, Some College
	(  Some Graduate School


	(  High School Graduate/GED

	(  College Graduate

	(  Masters, Ph.D. or Professional Degree



	24a.  In what ethnicity would you classify yourself? 

	(  Hispanic or Latino
	(  Not Hispanic or Latino

	24b.  In what race would you classify yourself? (check all that apply))

	(  American Indian
 or Alaska Native
	(  Asian

	(  Black or African-American


	(  Native Hawaiian or
 Other Pacific Islander
	(  White



	25.  What was your total household income (before taxes) in 2001? (check one)

	(  Less than $20,000
	(  $40,000 - $59,999
	(  $80,000 - $99,999
	(  $120,000 or more

	(  $20,000 - $39,999
	(  $60,000 - $79,999
	(  $100,000 - $119,999
	

	26. As a National Monument*, this site’s designated purpose is    (*this will be filled in with site-specific designation information)   .  Based on what you experienced at this site/area during your visit, do you think the BLM is achieving this goal?


	

  ( Yes
	

  ( No
	

  ( Not Sure


(Site-specific questions go here)

	XX.  Why did you choose to visit this BLM site/area?    _________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________


	XX.  If you had one wish that would improve your experience at this BLM site, what would it be?

___________________________________________________________________________________________________

___________________________________________________________________________________________________

___________________________________________________________________________________________________


Thank you for your help!

PAPERWORK REDUCTION ACT STATEMENT:
A Federal agency may not conduct or sponsor a collection of information, and a person is not required to respond, unless it displays a currently valid OMB control number.  The burden for completing this survey is estimated to average 12 minutes, including the time for reviewing instructions and completing the form.  Comments regarding this collection of information should be directed to the  Information Collection Clearance Officer, Bureau of Land Management, Mail Stop 401LS, 1849 C St. NW, Washington, DC 20240.  OMB No. 1040-0001.  Expiration Date:  1/31/05.

This information is being collected to provide information to the Bureau of Land Management regarding satisfaction among customers who make recreational use of public lands and will be used to evaluate and improve the services that BLM provides to members of the public.  Response to this request is voluntary; no action may be taken against you for refusing to supply the information requested.





Date Administered: ___________________________
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