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Schedule 1
Summary of Civil Rights Activities

FY 2009 Civil Rights Resources and Performance Data for Section 504 Federally Assisted and Federally Conducted

Programs, Title II of the Americans with Disabilities Act (ADA), and agency-specific program statutes prohibiting
discrimination on the basis of disability.

Agency Department of the Interior/Office of Civil Rights

A. Please provide an updated organizational chart of your agency=s civil rights program.
B. Please provide the name and contact information of the agency staff member who will be preparing this report.

David Quirino, Equal Opportunity Specialist, david_quirino(@ios.doi.gov

C. Please provide a narrative of any programs that have been added or discontinued since your agency submitted its last
Implementation Plan.

None

Please provide a narrative of any delegation agreement or other arrangement your agency has with another agency that involves
civil rights enforcement in your agency=s programs.

OCR:None

BOR: The Department of the Interior is a party to an agreement with the Department of Justice, whereas
the Department of the Interior (Interior) will investigate ADA Title II complaints related to water and waste
management, land and natural resources, parks, recreation, environmental protection, energy, historic and

cultural preservation, or museums. As part of this agreement Reclamation investigates those complaints delegated
to Interior on the basis of ADA Title II related to water and energy.

Federally Assisted Programs Number or
Amount
1. Total budget for office(s) that enforce(s) civil rights activities. {Check (T) $11,023,536
here T __ if the amount includes internal and external activities.) '

Internal civil rights activities include enforcement of civil rights statutes applying to the programs and activities conducted
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specific program statutes that prohibit discrimination on the basis of disability.

2. Total civil rights budget allocated for external enforcement of Section 504, Title i, and $1.105,244

agency spemﬁc program statutes that prohibit discrimination on the basis of disability. °

3. Total staff (in full-time equivalent (FTE) positions) assigned to civil rights activities. Total 76

(Check (Thhere T if the amount includes internal and external activities.) Attorneys
Investigators_
Others____

4. Total FTE staff allocated to Section 504 federally assisted programs, Title 11, and 27.35

agency-specific program statutes that prohibit discrimination on the basis of disability.

5. Number of federally assisted programs covered by Section 504, Title 11, and agency- 124

6. Total dollar amount of federal financial assistance provided for all federally assisted
programs in line 5 above.

$4,649,294,416

7. Total number of recipients {(including subrecipients) of federal financial assistance
covered by Section 504, Title 11, and agency-specific program statutes that prohibit
discrimination on the basis of disability.

2100

8. Total number of compliance reviews conducted of recipients.

ER

9. Total number of settlement agreements entered into with recipients (including
subrecipients}). Please provide copies.

Federally Conducted Programs

Number or
Amount

1. Total civil rights budget allocated for internal enforcement of Section 504 and agency
specific program statutes that prohibit discrimination on the basis of disability.

$2,708,394

2. Total FTE staff allocated to Section 504 federally conducted programs and agency-
specific program statutes that prohibit discrimination on the basis of disability.

29

by federal agencies for federal government employees, as well as members of the public. External civil rights activities involve the

enforcement of civil rights statutes, such as Section 504 of the Rehabilitation Act as it applies to recipients of federal financial

assistance, and Title I1 of the Americans with Disabilities Act.

2 . . . o .
This amount should not include any internal equal employment opportunity information.
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Schedule 2
Complaints (Federally Assisted Programs)

FY 2009 Civil Rights Complaint Processing Data for Federally Assisted Programs covered by Section 504, Title 11
of the ADA, and agency-specific program statutes prohibiting discrimination on the basis of disability.

Agency Department of the Interior/Office of Civil Rights

Federally Assisted Programs and Title 11 Programs Number or
Amount
o . 146
1. Total number of complaints in inventory at the beginning of FY 2009.
. : . 2
2. Total number of complaints received during FY 2009. 3
3. Total number of complaints related to American Recovery and Reinvestments Act (ARRA) funded Y
programs
4, Complaints received in FY 2009 that were classified as:
0
a. Section 504 only (discrimination in federally assisted programs)
b. Title I only (discrimination in state and local government services)
¢. Both Section 504 and Title 11 32
133
5. Total unresolved complaints in inventory at the end of FY 2009.
Sa. Total unresolved complaints, reported in line 3, that were processed under Title 1), 135
5b. Total unresolved complaints, reported in line 5, that were unresolved for more than 180 days. 47
5¢. Total complaints unresotved for more than 180 days, as reported in line 5, that were processed under 47
Title 1.
43
6. Total complaints closed administratively or for lack of jurisdiction (not including those referred to
another agency).
7. Total complaints, reported in line 6, that were processed under Title 11. 43
TT
8. Total compiaints referred to another agency.
Tl
9. Total complaints, reported in line 8, that involved Title II.
T3
10. Total complaints resolved prior to issuing a Letter of Findings (LOF).
11. Total complaints, reported in line 10, that were processed under Title I1. 43
U
12. Total complaints investigated where a compliance LOF that raised concerns or made
recommendations was issued.
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13. Total complaints, reported in Jine 12, that were processed under Title I1. 0

14. Total complaints investigated where a compliance LOF that raised no concerns or made no
recommendations wasg issued.

15. Total complaint investigations where a noncompliance LOF was issued. (Please provide a
narrative summary of each such LOF with the basis on which the finding was made, disposition of the 0

complaint, any administrative or judicial enforcement action, and the status of such action. If no action
was taken, please explain.)

16. Total complaint investigations, reported in line 15, that were processed under Title I1. 0

17. Total FTEs performing complaint processing activities. 15.5

18. Please tell us how complaints for federally assisted programs received by your agency are
distributed across the categories listed below by ranking them on a scale of one through five. On the
scale, A1" represents the most frequently received complaints, while A5" represents the least frequently
received complaints. Use the numbers 1 through 5 only once in ranking the categories a through e.

5
a. Complaints that allege administrative violations such as failure to complete self R
evaluation/transition plans. 7
. T . . 2
b. Complaints that allege substantive violations such as failure to make reasonable policy
modifications. -
4
¢. Complaints that allege substantive violations such as failure to provide program accessibility.
d. Complaints that allege substantive violations such as failure to provide effective __

communication.

e. Complaints that allege substantive violations such as failure to design and construct facilities in
compliance with the ADA and Section 504,

Identify all offices that participate in the review, investigation, and resolution of complaints received by your agency (e.g.,
some agencies use their Office of General Counsel to assist their Office of Civil Rights).

Sometimes Grants’ Staff assist Office of Civil Rights and Bureau EEO Staff in conducting reviews in
mediating/negotiating resolution of non compliance.

Schedule 3
Complaints (Federally Conducted Programs)

FY 2009 Civil Rights Complaint Processing Data for Federally Conducted Programs covered by Section 504 and
agency-specific program statutes prohibiting discrimination on the basis of disability.
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Agency Department of the Interior/Office of Civil Rights

Federally Conducted Programs Number or
Amount
47
1. Total number of complaints in inventory at the beginning of FY 2009.
T3
2. Total number of complaints received during FY 2009.
3. Complaints received in FY 2009 that were classified as:
0
a. Section 504 employment issues _-
. . 13
b. Section 504 non-employment issues
0
¢. Both Section 504 employment and non-employment issues
4. Complaints received in FY 2009 that alleged the use of inaccessible electronic or information
technology and were classified as:
0
a. employment issues
2
b. non-employment issues
0
c. both employment and non-employment issues
5. Total unresolved complaints in inventory at the end of FY 2009. 40
6. Total unresolved complaints, reported in line 5, that were unresolved for more than 180 days afier 36
receipt.
AV
7. Total complaints closed administratively or for lack of jurisdiction.
FAY
8. Total complaints resolved prior to issuing a Letter of Findings (LOF).
U
9. Total complaints investigated where a compliance LOF that raised concerns or made recommendations
was issued.
U
10. Total complaint investigations, reported in line 9, in which the agency agreed, in writing, to remedy
the identified discrimination or discriminatory practices.
U
11. Total complaints investigated where a compliance LOF that raised no concerns or made no
recommendations was issued.
U

12. Total complaint investigations where a noncompliance LOF was issued. (Please provide a namative
summary of each such LOF with the basis on which the finding was made, disposition of the complaint,
any administrative or judicial enforcement action, and the status of such action. 1f no action was taken,
please explain.)
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13. Total FTEs performing federally conducted program complaint processing activities.

14, Please tell us how complaints for federally conducted programs received by your agency are
distributed across the categories listed below by ranking them on a scale of one through five. On the
scale, R1" represents the most frequently received complaints, while A5" represents the least frequently
received complaints. Use the numbers 1 through 5 only once in ranking the categories a through e.

a. Complaints that allege administrative violations such as failure to complete self
evaluation/transition plans.

b. Complaints that allege substantive violations such as failure to make reasonable policy
modifications.

¢. Complaints that allege substantive violations such as failure to provide program accessibility.

d. Complaints that allege substantive violations such as failure to provide effective communication,

e. Complaints that allege substantive violations such as failure to design and construct facilities in
compliance with Section 504.

”

L8]
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Schedule 4
Pre-Award Reviews

FY 2009 Civil Rights Pre-award Reviews for Federally Assisted Programs covered by Section 504 and agency-
specific program statutes prohibiting discrimination on the basis of disability.

Agency Department of the Interior/Office of Civil Rights

Please complete the chart below by providing the number of pre-award reviews your agency conducted for potential
recipients of federal financial assistance during FY 2009. Pre-award reviews consist, at a minimum, of review of
submitted assurances of compliance. Where appropriate, pre-award reviews also may include desk audits/reviews and
on-site reviews (See next page for explanation of terms.)

Federally Assisted Programs Number or
Amount

1. Total number of grants awarded. 3294
2. Of the total number of grants awarded, list the number of grants that were renewals from previous 661
fiscal year.

3. Total number of pre-award reviews, 1233
4. Total completed pre-award reviews involving reviews of nondiscrimination assurances only. 2903
S. Total completed pre-award reviews involving nondiscrimination assurances, and other written 0
information.

6. Total completed pre-award reviews involving both written information and on-site pre-award 0
reviews.

7. Total pre-award reviews resulting in findings of compliance. 55
8. Total pre-award reviews resulting in findings of noncompliance.’ 0

9. Total pre-award reviews where the resolution is pending. 0
10. Total number of pre-award reviews where the awards were conditioned as a result of a finding of 0
noncompliance. (Do not include these numbers in #11 below.)

11. Total pre-award reviews where there are signed corrective action agreements. 0
12. Total number of findings of noncompliance in which no action was taken. 5
13. Total number of recipients being monitored (please include both pre-award reviews from FY 2009 340
and monitoring of pre-award reviews performed before FY 2009).

14. Total number of findings of noncompliance resulting in denial of award and/or initiation of 0823
administrative or judicial enforcement.

15. Total FTEs performing pre-award review activities, 15.5

For each of the findings of noncompliance, please provide the name of the recipient, the basis of the discrimination, the
issues raised, the corrective action taken, and the current status.
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EXPLANATION of TERMS:

Pre-award Reviews. Pre-award reviews are performed prior to an agency=s approval of federal financial assistance to applicants
or recipients. These entities may be new applicants for assistance or recipients requesting continuing assistance. Pre-award
reviews assist agencies in determining that recipients are in compliance with applicable civil rights laws. Prior to approving any
award, federal agencies must make a determination that the entities are in compliance with applicable civil rights laws, based, at a
minimum, upon the submitted assurances of compliance.

Assurances of compliance. All new applicants and recipients requesting continuing assistance must submit assurances as a
condition for the receipt of federal financial assistance. These assurances must include provisions for compliance with the
applicable civil rights laws, and also may provide for the maintenance of records and the submission of reports required by the
federal funding agencies. Assurances form the basis for any administrative or judicial enforcement that may be required.

Federal agencies also may require applicants and recipients to collect and maintain data that demonstrates the effective enforcement
of the applicable civil rights laws, and to provide an assurance regarding the collection of data. Agencies also may require that
entities provide notice of any discrimination Jawsuits or complaints alleging discrimination; descriptions of any pending funding
applications, as well as existing funding, from other federal agencies; and statements about any compliance reviews canducted,
along with any findings of noncompliance.

When appropriate, pre-award reviews also may include desk audits/reviews or on-site reviews.

Desk Audits/Reviews. When agencies need additional information in order to make compliance determinations, they can take
other steps, including desk audits/reviews, to obtain the information. In preparation for these reviews, which are conducted from
the agencies= offices, agencies may request descriptions of the manner in which program services will be provided; statistical and
demographic information on the existing and proposed beneficiaries, and facilities; and, where the applicant is requesting funding
for construction purposes, information on how the location and design will conform with the applicable civil rights laws. In
addition, agencies may conduct telephone interviews with the entities== employees, local government officials, civil rights and
advocacy organizations, and, in some instances, potential beneficiaries of the program under consideration.

On-site Reviews. If the desk audits/reviews do not provide an adequate basis upon which agencies can make compliance
determinations, agencies may need to schedule on-site or field reviews. Agency staff visit the location or site under consideration
and conduct in-person interviews with applicants or recipients= employees, local government officials, civil rights and advocacy
organizations, and, in some instance, potential beneficiaries of the program that is applying for funding.
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Schedule 5
Post-Award Reviews

FY 2009 Civil Rights Post-Award Reviews for Federally Assisted Programs covered by Section 504 and agency-
specific program statutes prohibiting discrimination on the basis of disability.

Agency_Department of the Interior/Office of Civil Rights

Please complete the chart below by providing the number of post-award reviews your agency performed for recipients
of federal financial assistance during FY 2009. Responses for post-award reviews, which include compliance reviews
and monitoring reviews, should not include information reported for complaint investigations. (See next page for
explanation of terms.) For each category, please indicate the number of those reviews that were desk audits/reviews
and those that were on-site reviews.

POST-AWARD Number Number Number Pending Number in Number Not in

REVIEWS Initiated Completed Completion After Compliance Compliance
180 Days

Total Compliance | 197 145 145 | 9FWS

Reviews

On-site 197

Desk audits/reviews |14

Total Monitoring | 164
Reviews

On-site 14

Desk audits/reviews [0

POST-AWARD 197 145 145 9FWS
REVIEWS

Please indicate the total number of FTEs performing post-award reviews, _16

Please attach a short narrative about the agency=s procedures for performing compliance and monitoring reviews. Also, please
explain how recipients or issues are selected for review.

OCR:Please see attached Civil Rights Directive 2011-02 outlining DOI’s Compliance Review Process.

BOR: Reclamation has two documents which provide guidance on conducting accessibility evaluations, whether
for federally conducted or assisted situations (Planning for Accessibility Handbook and 504 Guidance Manual-
DRAFT). Reclamation has also developed infermation collecting instruments for specific programmatic and

structural elements which are used to ensure consistency of standards across our programs, services and
activities.

BOR: All sites are on a five year cycle for compliance review. When an agency becomes aware of an accessibility
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issue such as a complaint, this issue becomes top priority for the PN Regional Accessibility Coordinator. A site
review is conducted within the month to determine if there is a Section 504 issue. If Section 504 non-compliance
is identified, a corrective action plan is made to retrofit the facility for compliance.

BOR: If a new site facility is instatled, an evaluation of the facility is conducted

For compliance reviews that resulted in findings of noncompliance, please attach a short narrative with the following information:
the basis on which the findings were made, if the areas of noncompliance have been corrected, if any administrative or judicial
enforcement action has been taken, and the status of such action. If no action was taken, please explain.

OCR:Generally issues of non compliance are Bureau to State and local are working together
informally at this time to resolve non compliance issues.

BOR: Recipient programs, services or activities are often found to be out of compliance and correction using
Reclamation established procedures are implemented to encourage compliance. Many partners have differing
funding cycles and priorities from those of Reclamation, which makes timely correction of deficiencies difficult
or impossible. Reclamation attempts, when possible, to assist the recipients/partners with technical assistance
and cost share agreements. In no case, has judicial or administrative enforcement ever been taken.
Reclamation focuses on voluntary compliance within reasonable timeframes with its partners and recipients.

Comprehensive Condition Assessments are conducted which include accessibility deficiencies. The deficiencies
are identifies as deferred maintenance and placed on a schedule for retrofits. A category rating system is
established to determine the severity of the deficiency due te health and safety issues. Depending upon the
category determines the corrective action completion dates for the retrofit.
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EXPLANATION of TERMS:

Post-award Reviews. Post-award reviews are conducted after federal financial assistance has been extended to recipients.
These reviews help agencies determine if recipients are complying with the applicable civil rights laws.

There are two types of post-award reviews:

Cempliance Reviews. Compliance reviews are targeted reviews based on agency regulations, rules, guidelines, manuals, and the
like, to determine recipients= compliance with civil rights laws and nondiscrimination regulations. Although agencies have
discretion in selecting recipients for compliance reviews, agency selections should be based on evidence of a violation or on neutral
criteria, rather than upon random selection. A compliance review generally is not undertaken as the result of the agency=s receipt
of a complaint as this would be a Acomplaint investigation @

Monitoring Reviews. Monitoring reviews are reviews to determine whether recipients are complying or have complied with
corrective action agreements, conditioned awards or other required actions, which are intended to correct deficiencies uncovered,
for example, in a previous compliance review or complaint investigation.

Post-award Reviews can be conducted in two ways:

Desk Audits/Reviews. In desk audits/reviews, staff do not visit recipients. Instead, from the agency offices, staff review the
recipients= documents and other written information, including recipient compliance reports and information from pre-award
reviews, to determine compliance. These reviews can include telephone interviews with the recipients= employees, local
government officials, civil rights and advocacy organizations, and, in some instances, beneficiaries of the funded program for the
purpose of gathering additional information and documents.

On-site Reviews. An on-site review is usually performed after a desk audit/review is completed. Agency staff visit the location or
site and conduct in-person interviews with the recipient=s employees, local government officials, civil rights and advocacy
organizations, and, in some instances, beneficiaries of the funded program to gather further information and documents. In
carrying out their compliance programs, agencies should conduct on-site or field reviews, where appropriate, of a representative
number of their major recipients. These reviews should include newly approved recipients, continuing or renewing recipients, and
other federally assisted program recipients. On-site reviews may need to be scheduled when the results of desk audits/reviews are
not determinative.
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Schedule 6
Regulatory and Policy Development

FY 2009 Civil Rights Regulatory and Policy Development for Federally Assisted Programs and Federally
Conducted Programs covered by Section 504, Title II of the ADA, and agency-specific program statutes
prohibiting discrimination on the basis of disability.

Agency Department of the Interior/Office of Civil Rights

Please indicate in the chart below the name and date of any regulations, policies, guidelines, directives or operating
manuals your agency has published or revised during FY 2009 or intends to publish or revise in FY 2011.

Specify the applicable statute(s) that the document covers by indicating Section 504; Title IT; nondiscrimination
provisions of a program statute (AProgram@), e.g., an implementing regulation; or comprehensive (AComprehensive@),
¢.g,, a complaint investigation manual that covers all statutes.

504, Title II, Completed/ Projected Date
Program, Published to be Completed/
Comprehensive Published

Regulations

Policy/ Guidelines

FWS: Updated the FWS Manual on External Civil Rights
Procedures—included disability rights

BGR: CRM P03 Nondiscrimination on the Basis of Disability | 504 1222011
in Federally Conducted Programs, Activities, and Services
(Accessibility Program)

BLM: IM-2008-018-Civil Rights Policy October 2007

Directives
6/25/09
Civil Rights Directives(CRD}) Policy for implementing a
Public Civil Rights(PCR) Program

CRD 2011-01 PCR Complaints Procedure 3/14/11

CRD 2011-02 PCR Compliance Reviews 3/14/11

CRM 03-03 Nondiscrimination on the Basis of Disability in
Federally Conducted Programs, Activities, and Services 504 Originally 12/2011
(Accessibility Program) published
7/17/2008
Note: Reclamation Manual process requires all Programs fo

review their directives and standards every two years for possible
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revisions

Manuals/Handbooks 504

BOR: 504 Guidance Manual 12/20/11
BLM: Desk-Audit Guidelines 2009

Other

Schedule 7
Training (Part A and Part B)

FY 2009 Civil Rights Training Data for Federally Assisted and Conducted Programs covered by Section 504,
Title X of the ADA, and agency-specific program statutes prohibiting discrimination on the basis of disability.

Training is defined as a structured program designed to assist federal employees, recipient and subrecipient employees,
organizations, and others in the development of skills, knowledge, and understanding of the statutes above, and in the
conduct of their civil rights responsibilities and obligations.

Agency Department of the Interior/Office of Civil Rights

Schedule 7 - Part A
Federal Employee Training

Please provide in the chart below information for each training session/program provided to employees in your agency
with internal and external civil rights responsibilities relating to Section 504, Title II of the ADA, and agency-specific
program statutes that prohibit discrimination based on disability. If no training was provided, please explain why and
describe any training planned/scheduled for FY 2011.

Please describe the mechanism for requesting reasonable accommodations.
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Location of , . L
Title of Training/ Number of Dates(and Training Indicate Who Provided the Training
Description of Training/ Employees times) of (City, State) (e.g., program staff, civil rights staff,
Type of Training Trained Training ’ other gov=t agency, vendor/contractor)

ADA UPDATE 6 09/09 Rockville, | nig Atlantic ADA Center
MD
LEP Conference 4 04/09 Washingto | poj
n, bC
General Session Washington,
Frogrm e by OCR/PCR Staff
: . ta
Title V1 General NPS EEO Staff 30 | 27| Washington,
Bession PCR Program DC
Bureau of Reclamation — 50 10/21-23/08 | Sacramento | Bureau of Reclamation,
Accessibility Conference , CA Public Civil Rights Staff
PN: Regional Accessibility Coordinator Meeting | 15 | 3/23- Boise, ID Regional Accessibility Coordinator
24/09 and Regional Accessibility
Specialist
PN: Accessible Trail Requirements in Proposed 18 | 12/02/09 | Las Vegas, PN & UC Regional Accessibitity
Final Rule NV Coordinator
PN: Accessibility Guidance Meeting 40 | 3/23/09 Sacramento, Reclamation Civil Rights Division
CA
PN: Creating Accessible Forms & Preparing
Microsoft Word Documents to Create Accessible ' Regional Accessibility Coordinator
PDF ﬁles ]0 7/] 0/09 BO}SE, 1D
PN: Webinar: Understanding the Draft Final Guidelines for
Qutdoor Developed Areas
3 12/3/09 | Boise, ID US Access Board

4 . . ) o .. e
Antach a list of the number of attendees and include their agency or organizational affiliations, if available.
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LC: EEO Disability Awareness — A Mini-Windmill Training

BLM: Conducting Desk Audits

30

08/2009

3/2009

Las Vegas,
NV
Phoenix, AZ

Lower Colorado
Regional Office
Gina Edelen, PCR Mgr.
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Schedule 7 - Part B
Training for Recipients, Subrecipients, Organizations, and Others

For each recipient, subrecipient, organization, or others, please provide the information in the chart below for FY 2009.
If no training was provided, please explain why and describe any training planned/scheduled for FY 2011.

In addition to the information requested in the chart below, please provide a narrative concerning the number of requests
for training your agency received from recipients, subrecipients, organizations, or others in FY 2009. Also, please
provide the name of the requesting entity, type of training requested, positions of staff to be tramed, how many requests
were approved, and how many requests were denied. If requests were denied, please explain why.

Please describe the mechanism for requesting reasonable accommodations.

Name of Recipient, | Title of Training, | Dates of Training Indicate Who Indicate Who Initiated or
Subrecipient, Description, and Provided the Training | Requested the Training
Organization Type of Training (e.g., program staff, (federal agency, recipient,
Receiving Training ° civil rights stafl, other | subrecipient, organization,
gov=t agency, others)
. NO E]
OCR: NONE ccﬁss] i ltl}/d NONE NONE NONE
FWS: Washington S %gmuratsman July 2009 Regional Civil Rights Recipient
Department of Fish echniques Staff
& Wildlife
; : : ccessibjlit June 2009 »
FWS: Callfornla. Is!}vmhcfgﬂ%l%a%d Regional Civil Rights Recipient
Depa rtment of Fish ?ec niques Staff
and Wildlife
BOR: Columbia How to install On the Job Program Staff
Basin Job Corps accessible Training
parking spaces throughout the Federal
using concrete summer of 2009

Attach a list of the number of attendees and include their governmental or organizational affiliations, if available.
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BOR: SISCRA Compliance 08/2009 PN Regional
Reviews Accessibility
Coordinator Federal
BOR: IDPR Accessibility 0972009 PN Regional
Laws and Design Accessibility IDPR
Coordinator
BOR: Grand Accessibility 05/2009 Grand Coulee Federal
Coulee Visitor Awareness Accessibility
Center Staff Coordinator
May 2009
Schedule 8

Technical Assistance Provided to Recipients, Subrecipients,
Organizations, and Others

FY 2009 Civil Rights Technical Assistance for Federally Assisted Programs covered by Section 504, Title II of
the ADA, and agency-specific program statutes prohibiting discrimination on the basis of disability.

Agency Department of the Interior/Office of Civil Rights

Please attach a narrative concerning your agency=s technical assistance activities that helped recipients, subrecipients, applicants,
organizations, and other entities in understanding and complying with Section 504, Title II of the ADA, and agency-specific
program statutes that prohibit discrimination based on disability.

Technical assistance has been based on responsive to 100’s of inquiries from program participants,
complaints, and recipients. Technical assistance has also, provided to recipients, toward resolution of
complaints.

The narrative should include the name of the recipients, subrecipients, potential recipients, organizations, and other entities. It also
should include the approximate dates when the technical assistance was provided and the type of technical assistance provided.

Technical assistive has been provided to all 50 states and hundreds of local entities and other non
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granted organizations.

Please provide your website address(es) that contains information regarding the nondiscrimination requirements for your recipients,
subrecipients, community and other organizations, and the public. Please also include the website addresses at which potential
complainants may access your discrimination complaint process and complaint forms, including forms in alternate accessible
formats.

doi.gov/diversity
www.usbr.gov/cro_hitp://intra.usbr.gov/cro/pdfsplus/recactnote.pdf IBRSDRORCROGEN@USBR.GOV
http://sp-pnr.bor.doi.net/lands/accessibility/default.aspx

If no technical assistance was provided, please explain why. Also, if technical assistance is planned for FY 2011, please provide
information about the recipients, subrecipients, organizations, or other entities that will receive technical assistance and the type of
technical assistance that will be provided.

N/A

BOR: Technical assistance is provided on a case by case basis as the request comes in. For FY 2011, Haystack
Accessibility Design technical assistance was provided between the Bend Field Office, US Forest Service, and the
USFS Concession Operation at Haystack. Construction of the retrofits will be completed in FY 2012.

Technical assistance can include, but is not limited to, providing recipients with nondiscrimination posters, pamphlets, and
information posted on the federal agency=s intemet site (please include website name in your narrative). It also can include
community meetings, written assistance, and telephone assistance.

doi.gov/diversity
BOR: PN Region has provided accessible brochures and pamphlets handed out the public at the Grand Coulee
visitor center. The information provided to the public is also available in Braille and large print formats. An
IPod is available for visually impaired people and the blind. Mobile Assistive Listening Devices are available.
The theater provides movies and clips in open caption.
o GCPO list of brochures provided: Grand Coulee Chronological History, Geology, The Story of
Grand Coulee Dam, Laser Light Show, Columbia Basin Hydro System, Commonly asked
Questions and their Answers, and Grand Coulee Statistics. A brochure was also developed in
Braille for Bureau of Reclamation, Pacific Northwest Employment Opportunities.

Please provide us with a list of brochures and other materials in written or electronic formats that your agency provides to members
of the public or recipients requesting technical assistance.

Such information is posted on our website doi.gov/diversity website.

In addition, please describe the availability of technical assistance materials (both electronic and paper copies) in alternate
accessible formats and the procedures for requesting them.

Again, such technical assistance materials and procedure for reporting alternative accessibility formats
are available on our doi.gov/diversity website. In addition our website has the capability to translate
into many different languages. It is also, 508 accessible.

FWS:

All technical assistance activities are verbal or telephonic, regarding basic civil rights laws and
regulations. FWS provided dozens of technical assistance sessions. Information is provided on an

Tab C, Section 504, Page 18



external civil rights Website. Address: www.fws.gov; click on PACR.

BOR: The PN Region has a Braille printer that can transcribe documents into Braille. In addition, documents
are available in large print and assistive listening devices are provides. All planned meetings provide language
that if special assistance is needed to contact the coordinator which includes a TTY phone number. PN Region
web sites provide fully accessible documents with Alt tags for screen reader capability. IPod application is
provided at Grand Coulee Visitor Center that guide’s participant to each exhibit and audio describes those
exhibits. Each request is unique so each Area Office contacts the PN Regional Accessibility Coordinator or Area
Office Coordinators to assist with these requests to provide the information in the specific format.

Please describe the system or process you have for identifying and/or tracking subrecipients.

Each grant office maintains a list of recipients and subrecipients and tracks related funded
participants accordingly.

Schedule 9
Information and Data Collection Reports

FY 2009 Civil Rights Information and Data Collection Reports for Federally Assisted Programs covered by
Section 504, Title I of the ADA, and agency-specific program statutes prohibiting discrimination on the basis of
disability.

Agency Department of the Interior/Office of Civil Rights

Please describe the information or data requested from recipients during FY 2009 to assist your agency in assessing the
program=s compliance with section 504, Title II of the ADA, and any agency-specific program statutes that prohibit
discrimination on the basis of disability. For each type of information or data requested, please provide the following
information:
(1) A description of the information or data requested from recipients. Please attach a narrative if the space in the
chart on the next page is not sufficient;

Information regarding specific complaint issues is requested from recipients and such information includes
pict