
Attachment 3 

UNITED STATES DEPARTMENT OF THE INTERIOR
 
PERFORMANCE-BASED SERVICE CONTRACTING (PBSC)
 

CUSTOMER SATISFACTION INFORMATION
 

Provide the following performance measurement information for all service contracting actions 
resulting from the conversions of non-PBSC methods to the use of PBSe features. 

1. Bureau Contracting Office: 

2. Contract number: 

3. Description of contract service: 

4. Customer Satisfaction Information 

Performance Requirements 
Substandard Meets Exceeds 

Quality of services performed 1 2 3 4 5 

Quantity of services performed 1 2 3 4 5 

Timeliness of services performed 1 2 3 4 5 

Cost effectiveness of services 
performed 1 2 3 4 5 

Overall rating 1 2 3 4 5 

(If more than one customer needs to rate performance, obtain individual ratings, compute and 
report the average scores.) 

5. Comments: (provide a narrative summary which includes (a) a comparison with the 
predecessor contract, and (b) when significant, an estimate of the percentage of increase or 
decrease in overall scope of work from the predecessor contract.) 


