
Prepared
Information

B.2

Preferred
Delivery
Medium
(Verbal)?

Preferred
Delivery

Medium (Hard
Copy)?

Issue Response
Verbally

B.3.1

Issue Response
Via Hard Copy

B.3.2

Issue Response
Via Internet

B.3.3

Conduct Follow
Up?

Conduct
Satisfaction

Survey?

Conduct Follow-
Up

B.3.4

Conduct
Satisfaction
Survey

B.3.5

Stop Process

Yes

No

Yes

No- Delivery Must be Internet

BRDM - Communicate Information

July 31, 2004


