









November 20, 2008

To: 
DOI Procurement Executive, DOI CIO and DOI CTOC

From: 
DOI Enterprise Hardware Acquisition Team

Subject:
MPC CONTRACT ISSUES
As you are aware, MPC has filed for relief and reorganization under Chapter 11 of the United States Bankruptcy Code.  Most work has stopped (new orders, warranty work, etc.) with few exceptions.  
The central contracts that are affected are: 

· Telecommuter Standard - Contract NBC050004 - Gateway Laptop 
· Traveler Tablet - Contract NBC050004 - Gateway Tablet 
· Standalone Monitors - Contract NBC050007 – MPC

Our Contracting Officer is working with Senior Contracting staff and the Solicitors Office to define our rights as outlined by our current contracts. The highlighted issues include but are not limited to: 

· Orders (not delivered or partially delivered) 

· MPC/Gateway credit for late orders from last year 

· Orders that were charged on bankcards in FY-08 and never received 

· Warranty (all aspects) 

· Product (will anything be shipped) 

· The next step - What can/will the DOI do?

Until these issues are resolved, we strongly recommend against placing any new orders with MPC.

In the meantime, if anyone needs to purchase laptop or tablet systems, they should either use one of the other central contracts or submit a waiver request to buy equipment from a non-contract source.  There are no central contracts that allow purchase of standalone monitors, so users should submit a waiver purchase to buy equipment from a non-contract source for any immediate requirements.  Information on the waiver request process is provided at the following URL:

http://www.mydoi.doi.net/ocio/cto/ctoc/index.html.

Modification of other central hardware contracts to allow for ordering of standalone monitors and other comparable items is under consideration; however, it is unknown at this time if this option is viable or when it would be available.

We have requested a complete listing of all outstanding orders that MPC currently has on their books. The list will be divided among the HAT members, and we are going to contact each person to check their status. The DOI Regional Bankruptcy Attorney has indicated that due to the ongoing bankruptcy proceedings, any orders placed under the affected contracts cannot be cancelled or changed.

At this time, it is unclear as to what can be done regarding warranty service.  We are awaiting information on whether MPC intends to support this requirement, and, if so, how they will do it.  If the proposed solution is not satisfactory, we will explore other options for providing warranty coverage.
We will advise you of progress as more information is received.  An announcement has been placed on the OCIO/ERM/Hardware page (http://www.doi.gov/ocio/erm/hardware/hardware.html) that will be updated with the latest information.  Additionally, a link will be posted on the front page of the HAT site (https://portal.doi.net/HAT/topHAT/default.aspx) that will allow anyone with issues to record them in one area.  The link and questionnaire should be up by 20 November.  The link will be sent to the Bureau representatives (http://www.doi.gov/ocio/erm/hardware/poc.html) for them to distribute to users within their constituencies.   

