
	 SOLICITATION/CONTRACT/ORDER FOR COMMERCIAL ITEMS
	1. REQUISITION NUMBER
	PAGE 1 OF 18

	Offeror to complete blocks 12, 17, 23, 24, & 30
	
	

	2. CONTRACT NO.
	3. AWARD/EFFECTIVE DATE
	4. ORDER NUMBER
	5. SOLICITATION NUMBER
	6. SOLICITATION ISSUE DATE

	NBC030016
	9/17/03
	
	NBR030016
	07/02/03

	7.  FOR SOLICITATION
	A. NAME
	B. TELEPHONE (No Collect Calls)
	8. OFFER DUE DATE/ 7/16/03

LOCAL TIME 4:30PM

	INFORMATION CALL
(
	 Charles Glover
	(303) 236-9452
	

	9. ISSUED BY
	CODE
	BC662
	10. THIS ACQUISITION IS
	11. DELIVERY  FOR  FOB

DESTINATION UNLESS 
	12. DISCOUNT TERMS

	
	UNRESTRICTED
	BLOCK IS MARKED

SEE SCHEDULE
	 

	BLM NATIONAL BUSINESS CENTER
	  SET-ASIDE:                 % FOR
	 13a. THIS CONTRACT IS A RATED ORDER 

	BC 662, BLDG. 50, DFC,  PO BOX 25047
	       SMALL BUSINESS      
	
UNDER DPAS (15 CFR 700)

	DENVER, CO 80225-0047
	       SMALL DISADV. BUS.
	13b. RATING

	
	       8(A)
	

	
	NAICS:     334112
	14. METHOD OF SOLICITATION

	
	SIZE STANDARD:  1,000
	 FORMCHECKBOX 
 RFQ
 FORMCHECKBOX 
IFB
 FORMCHECKBOX 
RFP

	15. DELIVER TO:
	CODE
	 
	16. ADMINISTERED BY
	CODE
	 

	
	

	SEE SF1449 CONTINUATION
	 SAME AS BLOCK 9

	
	

	
	 

	17a. CONTRACTOR/OFFEROR
	CODE
	
	FACILITY
	 
	18a. PAYMENT WILL BE MADE BY
	CODE
	 

	
	

	IoDynamix Inc.
	

	1200 Diamond Circle, Unit F-1
	SEE SF1449 CONTINUATION

	Lafayette, CO 80026
	

	
	

	
	 

	
	18b.  SUBMIT INVOICES TO ADDRESS SHOWN IN BLOCK 18a UNLESS BLOCK BELOW IS CHECKED:

	 17b.  CHECK IF REMITTANCE IS DIFFERENT AND PUT SUCH ADDRESS IN OFFER
	
SEE ADDENDUM

	19.

ITEM NO,
	20.

SCHEDULE OF SUPPLIES/SERVICES
	21.

QUANTITY
	22.

UNIT
	23.

UNIT PRICE
	24.

AMOUNT

	
	*** See SF1449 CONTINUATION***
	
	
	
	

	
	
	
	
	 
	 

	
	
	
	
	 
	 

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	25. ACCOUNTING AND APPROPRIATION DATA
	26. TOTAL AWARD AMOUNT (For Govt.Use Only)

	Funds will be cited on each delivery order
	

	 FORMCHECKBOX 
27a. solicitations incorporate by reference  FAR 52.212-1, 52.212-4.  FAR 52.212-3 and 52.212-5 are attached.   Addenda  FORMCHECKBOX 
  are  FORMCHECKBOX 
 are not attached.
27b. contracts/purchase orders incorporate by reference  FAR 52.212-4.  FAR 52.212-5  is attached.    Addenda   are  FORMCHECKBOX 
 are not attached.

	28.


	CONTRACTOR IS REQUIRED TO SIGN THIS DOCUMENT AND RETURN __2_____  COPIES TO ISSUING OFFICE.  CONTRACTOR AGREES TO FURNISH AND DELIVER ALL ITEMS SET FORTH OR OTHERWISE IDENTIFIED ABOVE AND ON ANY ADDITIONAL SHEETS SUBJECT TO THE TERMS AND CONDITIONS SPECIFIED HEREIN.
	29.


	AWARD OF CONTRACT:   REFERENCE      IoDynamix     OFFER DATED    8/18/03  . YOUR OFFER ON SOLICITATION (BLOCK 5), INCLUDING ANY ADDITIONS OR CHANGES WHICH ARE SET FORTH HEREIN, IS ACCEPTED AS TO  ITEMS: see schedule

	30a. SIGNATURE OF OFFEROR/CONTRACTOR
	31a. UNITED STATES OF AMERICA (SIGNATURE OF CONTRACTING OFFICER)

	
	

	30b. NAME AND TITLE OF SIGNER (TYPE OR PRINT)
	30c. DATE SIGNED
	31b. NAME OF CONTRACTING OFFICER
	31c. DATE SIGNED

	Kees Lawrence, Vice President of Sales
	9/17/03
	Charles Glover
	9/17/03

	32a. QUANTITY IN COLUMN 20 HAS BEEN
	33. SHIP NUMBER
	34. DO VOUCHER NUMBER
	35.
AMOUNT VERIFIED CORRECT FOR

	  RECEIVED
	  INSPECTED
	
ACCEPTED, AND CONFORMS TO THE    
	
	PARTIAL
	
	FINAL
	
	

	
	
	      CONTRACT, EXCEPT AS NOTED
	36, PAYMENT


	37. CHECK NUMBER

	32b.  SIGNATURE OF AUTHORIZED GOVT. REPRESENTATIVE
	32c. DATE
	  COMPLETE            PARTIAL            FINAL
	

	
	
	38. S/R ACCOUNT NUMBER
	39.  S/R VOUCHER NUMBER
	40. PAID BY

	
	
	
	
	

	
	
	42a. RECEIVED BY (Print)
	

	41a. I CERTIFY THIS ACCOUNT IS CORRECT AND PROPER FOR PAYMENT
	
	

	41b. SIGNATURE AND TITLE OF CERTIFYING OFFICER
	41c.  DATE
	42b.  RECEIVED AT (Location)
	

	
	
	
	

	
	
	42c. DATE REC’D (YY/MM/DD)
	42d.  TOTAL CONTAINERS
	

	
	
	
	
	


STANDARD FORM 1449  (10-95)

SF 1449 CONTINUATION

BLOCK 15 – Delivery to:
Delivery shall be f.o.b. destination to any location within the United States, including Alaska and Hawaii.  Delivery to other locations may be negotiated for individual orders.  Such delivery conditions will be included on the delivery orders.

Delivery of the scheduled supplies/services shall be made within 90 days after order issue date unless otherwise specified in the deliver orders.  Shorter or longer delivery schedules may be negotiated for individual orders.   

BLOCK 18b – Payment will be made by:

This contract is open to all bureaus within the Department of the Interior and the USDA Forest Service for ordering purposes.  The ordering activities will identify the payment office and the address for submission of invoices on the individual delivery orders.

BLOCKS 19 to 24 – Item No., Schedule of Supplies/Services, Quantity, Unit, Unit Prices, Amount

Item Description – General

This contract provides for small and midrange Automated Tape Library equipment, as well as associated items.  The contract is a firm fixed priced Indefinite Quantity Indefinite Delivery contract with a base contract year and four option years.


Minimum/Maximum Quantities

The minimum quantity guaranteed, in accordance with FAR 16.504, is 45 small tape libraries and 18 midrange tape libraries for the life of the contract, including options.  The maximum quantity that can be ordered under this contract is 1,000 small tape libraries and 500 midrange libraries.

Estimated Quantities

No reasonable estimate of required quantities can be provided due to the numerous bureaus and offices authorized to place orders against this contract.

Unit of Measure

Block 22 is not printed on the following schedules, but the unit of measure is “each” for all items unless otherwise noted in the item description.  
	item

no.
	schedule of supplies/services
	PART

NUMBER
	Base

Year

cLINs 0XxX
	option

Year 1

cLINs 1XXx
	option

Year 2

cLINs 2XxX
	option

Year 3

cLINs 3XxX
	option

Year 4

cLINs 4XxX

	
	TAPE LIBRARIES
	
	
	
	
	
	

	X001A
	NEO 2000 , 26 Slot Tape Library with 1 SDLT-320 Tape Drive Rack-mount (Expandable to two drives), includes onsite installation and 3 year 5X9XNBD onsite warranty
	LXN-2000R
	$7,521.00
	$7,521.00
	$7,145.00
	$6,788.00
	$6,788.00

	x001B
	Table top version of NEO 2000 tape library
	LXN 2000T
	$7,521.00
	$7,521.00
	$7,145.00
	$6,788.00
	$6,788.00

	X002A
	NEO 4100 – 52 Slot Tape Library with 1 SDLT-320 Tape Drive, Rack-mount, (Expandable up to 4 drives), includes onsite installation and 3 year 5X9XNBD onsite warranty
	LXN-4100R
	$12,014.00
	$12,014.00
	$11,413.00
	$10,812.00
	$10812.00

	X002B
	Table top version of NEO 4100 tape library
	LXN-4100T
	$12,014.00
	$12,014.00
	$11,413.00
	$10,812.00
	$10812.00

	X003A
	NEO 3200 – 78 Slot Tape Library (NEO 2000+Neo 4100 w/exp.chn) with 1 SDLT-320 Tape Drive, Rack-mount, (Expandable up to six drives), includes onsite installation and 3 year 5X9XNBD onsite warranty 
	LXN-3200R
	$15,944.00
	$15,944.00
	$15,147.00
	$14,390.00
	$14,390.00

	x003B
	Table top version of NEO 3200 tape library
	LXN-3200T
	$16,412.00
	$16,412.00
	$15,592.00
	$14,858.00
	$14,858.00

	x004A
	NEO 8000 –  85 Slot (100 slot for LTO) Tape Library with zero drives. Unit is expandable to 425 slots in 68 slot increments with a software key code (500 slots in 100 increments for LTO). Redundant Power supplies included.

(see “Additional Tape Drives” for pricing of tape drives and slot increase pricing below) Unit is expandable up to twelve drives. Drives for all SDLT Neo libraries are interchangeable.  Includes onsite installation and 3 year 5X9XNBD on-site warranty
	LXN-8000
	$39,996.00
	$39,996.00
	$37996.00
	$37,046.00
	$35193.00

	
	
	
	
	
	
	
	

	
	ACCESSORIES/OPTIONS
	
	
	
	
	
	

	
	Tape Drive Alternatives
	
	
	
	
	
	

	X004A01
	DLT IV tape drive in lieu of SDLT320 tape drive with library DEDUCT
	
	-$1,143.00
	N/A
	N/A
	N/A
	N/A

	X004A02
	LTO1  tape drive in lieu of SDLT320 tape drive with library  DEDUCT
	
	-$169.00
	-$169.00
	N/A
	N/A
	N/A

	X004A03
	LTO2  tape drive in lieu of SDLT320 tape drive with library  ADD
	
	$2,499.00
	$2,499.00
	$1,800.00
	$1,710.00
	$1,625.00

	X004A04
	SDLT 600  tape drive in lieu of SDLT320 tape drive with library  ADD
	
	$1,831.00
	$1,831.00
	$1,740.00
	$1,653.00
	$1571.00

	X004A05
	LTO3  tape drive in lieu of SDLT320 tape drive with library  ADD
	
	N/A
	$4,100.00
	$2,700.00
	$2,565.00
	$2,437.00

	X004A06
	LTO3  Fiber Channel tape drive in lieu of SDLT320 tape drive with library  ADD
	
	N/A
	$4,725.00
	$4,489.00
	$4,265.00
	$4,052.00

	
	Additional Tape Drives
	
	
	
	
	
	

	X004A10
	DLT IV tape drive with carrier
	
	$3,045.00
	N/A
	N/A
	N/A
	N/A

	X004A11
	SDLT 320 tape drive with carrier
	
	$4,188.00
	$4,188.00
	$3,750.00
	$3,563.00
	$3,385.00

	X004A12
	LTO1  Tape Drive with carrier
	
	$4,019.00
	$4,019.00
	N/A
	N/A
	N/A

	X004A13
	LTO2  Tape Drive with carrier
	
	$6,487.00
	$6,487.00
	$3,900.00
	$3,705.00
	$3,520.00


	item

no.
	schedule of supplies/services
	PART

NUMBER
	Base

Year

cLINs 0XxX
	option

Year 1

cLINs 1XXx
	option

Year 2

cLINs 2XxX
	option

Year 3

cLINs 3XxX
	option

Year 4

cLINs 4XxX

	X004A14
	SDLT 600 tape drive with carrier
	
	$5,946.00
	$5,946.00
	$4,710.00
	$4,475.00
	$4,252.00

	X004A15
	LTO-3 Tape Drive with Carrier
	
	N/A
	$8,288.00
	$4,660.00
	$4,427.00
	$4,206.00

	X004A16
	LTO-3 Fiber Channel Tape Drive with carrier
	
	N/A
	$8,913.00
	$5,840.00
	$5,548.00
	$5,271.00

	
	Pass Through Devices
	
	
	
	
	
	

	X004A20
	5U Pass through device to add additional library units
	
	$262.00
	$262.00
	$248.00
	$235.00
	$235.00

	X004A21
	10U Pass through device to add additional library units
	
	$305.00
	$305.00
	$289.00
	$274.00
	$274.00

	X004A22
	10U Pass through device to add additional library units w /motor
	
	$1,466.00
	$1,466.00
	$1,393.00
	$1,319.00
	$1,319.00

	X004A23
	20U Pass through device to add additional library units
	
	$545.00
	$545.00
	$545.00
	$545.00
	$545.00

	X004A24
	20U Pass through device to add additional library units w/motor
	
	$1,734.00
	$1,734.00
	$1,647.00
	$1,560.00
	$1,560.00

	X004A25
	Horizontal 2 wide expansion pass through for Neo 8000
	
	N/A
	$3,292.00
	$3,127.00
	$2,970.00
	$2,822.00

	X004A26
	Horizontal 3 wide expansion pass through for Neo 8000
	
	N/A
	$3,678.00
	$3,494.00
	$3,320.00
	$3,154.00

	X004A27
	Horizontal 4 wide expansion pass through for Neo 8000
	
	N/A
	$3,935.00
	$3,738.00
	$3,552.00
	$3,374.00

	
	Stand Alone Drives
	
	
	
	
	
	

	
	*Note – Stand alone tape drives come with a 3 year advance exchange warranty and do not come with cable, terminator, or on-site installation
	
	
	
	
	
	

	X004A30
	SDLT 320  Stand Alone tape drive
	
	$3,951.00
	$3,951.00
	$3,951.00
	$3,951.00
	$3,951.00

	X004A31
	LTO1 Stand Alone tape drive
	
	$3,068.00
	$3,068.00
	$3,068.00
	$3,068.00
	$3,068.00

	X004A32
	LTO2 Stand Alone tape drive
	
	$3,836.00
	$3,836.00
	$3,836.00
	$3,836.00
	$3,836.00

	X004A33
	LTO3 Stand Alone tape drive
	
	N/A
	N/A
	$6,470.00
	$6,147.00
	$5,840.00

	
	NEO 8000 Accessories/Options
	
	
	
	
	
	

	x004A40
	Neo 8000 Slot capacity increase software key, 68 SDLT slot increment (80 slot for LTO)
	LXN-8000 –SLOT 
	$1000.00
	$1000.00
	$950.00
	$903.00
	$858.00

	X004A41
	Neo 8000 Additional Power Supply – Required if more that 6 tape drives are installed – Used to power drives 7 – 12 or as “on the shelf” spare power supply – Includes two power supply units. All parts are customer replaceable & installable.
	LXN-8000 – Power 7-12
	$1,151.00
	$1,151.00
	$1,093.00
	$1,038.00
	$986.00

	x004A42
	Partitioning kit option  for Neo 8000  – includes 8 port router & cards - On-site level 2 installation and 3 year on-site service included.

(Installation of card included but not configuration of software)
	LXN-8000- PAR-INSTL
	$2716.00
	$2716.00
	$2580.00
	$2451.00
	$2328.00

	
	Cards, Terminators, and Cables
	
	
	
	
	
	

	X004A51
	Adaptec 29160 Single- External Channel Ultra 160 SCSI HD 68
	
	$168.00
	$168.00
	$160.00
	$151.00
	$151.00

	X004A52
	Adaptec 39160 Dual-External Channel Ultra 160 SCSI VHDCI-68
	
	$357.00
	$357.00
	$339.00
	$321.00
	$321.00

	X004A53
	VHDCI Terminators
	
	$15.00
	$15.00
	$14.25
	$13.74
	$13.74

	X004A54
	68 HD LVD SCSI Terminators
	
	$15.00
	$15.00
	$14.25
	$13.74
	$13.74

	X004A55
	6 foot 68 HD to 68 HD LVD SCSI Cable
	
	$20.00
	$20.00
	$19.00
	$18.00
	$18.00

	X004A56
	12 foot 68 HD to 68 HD LVD SCSI Cable
	
	$28.00
	$28.00
	$26.59
	$25.20
	$25.20

	X004A57
	18 foot 68 HD to 68 HD LVD SCSI Cable
	
	$45.00
	$45.00
	$42.78
	$40.56
	$40.56

	X004A58
	30 foot 68 HD to 68 HD LVD SCSI Cable
	
	$98.00
	$98.00
	$93.11
	$88.19
	$88.19

	X004A59
	6 foot VHDCI to 68 HD LVD SCSI Cable
	
	$20.00
	$20.00
	$19.00
	$18.00
	$18.00

	X004A60
	12 foot VHDCI to 68 HD LVD SCSI Cable
	
	$28.00
	$28.00
	$26.59
	$25.20
	$25.20


	item

no.
	schedule of supplies/services
	PART

NUMBER
	Base

Year

cLINs 0XxX
	option

Year 1

cLINs 1XXx
	option

Year 2

cLINs 2XxX
	option

Year 3

cLINs 3XxX
	option

Year 4

cLINs 4XxX

	X004A61
	18 foot VHDCI to 68 HD LVD SCSI Cable
	
	$45.00
	$45.00
	$42.78
	$40.56
	$40.56

	X004A62
	30 foot VHDCI to 68 HD LVD SCSI Cable
	
	$98.00
	$98.00
	$93.11
	$88.19
	$88.19

	X004A63
	6 foot VHDCI to VHDCI LVD SCSI Cable
	
	$20.00
	$20.00
	$19.00
	$18.00
	$18.00

	X004A64
	12 foot VHDCI to VHDCI LVD SCSI Cable
	
	$28.00
	$28.00
	$26.59
	$25.20
	$25.20

	X004A65
	18 foot VHDCI to VHDCI LVD SCSI Cable
	
	$45.00
	$45.00
	$42.78
	$40.56
	$40.56

	X004A66
	30 foot VHDCI to VHDCI LVD SCSI Cable
	
	$98.00
	$98.00
	$93.11
	$88.19
	$88.19

	X004A67
	6 foot 68 HD to 50 pin SE SCSI Cable
	
	$12.00
	$12.00
	$11.38
	$10.75
	$10.75

	x004A68
	Fiber Channel card for Neo Series – (Price valid at time of purchase only)
	LXN-8000 – SDLT - FC
	$4001.00
	$4001.00
	$3610.00
	$3429.00
	$3257.00

	x004A69
	Fiber Channel card upgrade for Neo Series  - On-site level 2 installation included
	LXN-NEO – SDLT – FC-INSTL
	$4336.00
	$4336.00
	$4119.00
	$3913.00
	$3717.00

	X004A70
	Gig-E Interface Card for Neo series - On-site level 2 installation and 

3 year on-site service included
	GIG-E NEO - INSTL
	$3765.00
	$3765.00
	$3577.00
	$3398.00
	$3228.00

	X004A71
	Adaptec 2120S LOW PROFILE Single External Channel Ultra 320 SCSI
	
	N/A
	N/A
	$443.00
	$421.00
	$400.00

	X004A72
	Adaptec 2200S LOW PROFILE DUAL External Channel Ultra 320 SCSI
	
	N/A
	N/A
	$692.00
	$658.00
	$626.00

	
	
	
	
	
	
	
	

	
	SERVICES
	
	
	
	
	
	

	X005a01
	Additional tape drive installations with purchase
	
	No Charge
	No Charge
	No Charge
	No Charge
	No Charge

	x005a02
	Tape drive installations at customer location (trip charge)
	
	$340.00
	$340.00
	$340.00
	$340.00
	$340.00

	X005a03
	Pass through device installation at customer location                                                    
	
	$1,200.00
	$1,200.00
	$1,200.00
	$1,200.00
	$1,200.00

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


Contract Clauses 

	52.252-2
	CLAUSES INCORPORATED BY REFERENCE
	February 1998


This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may be accessed electronically at this/these address(es):
http://www.arnet.gov/far/
	Clause
	Title
	Date

	52.212-4
	Contract Terms and Conditions – Commercial Items
	May 2001

	52.212-4(t)
	
	October 2003


ADDENDUM TO 52.212-4

(a) Paragraph (c), Changes, of contract clause 52.212-4 is replaced with the following:

Changes in the terms and conditions of this contract may be made only by written agreement of the parties, except as follows:

(1) The contractor may deem it appropriate to offer price reductions due to market conditions or other factors.   The contractor may unilaterally, at any time during the life of the contract, reduce the price of any line item(s) on this contract for a specific order, grouping of orders, or for a specific period of time.  Any price reduction(s) for a specific contract year or for the remainder of the life of the contract shall be incorporated into the contract by modification.  

(2) Product upgrades and engineering changes are within the scope of this changes clause and may be incorporated into the contract upon mutual agreement.  The determination of whether or not product upgrades and/or engineering changes fall within the scope of the contract is solely at the discretion of the contracting officer and not subject to the “Disputes” clause of the contract.

(3) In the need arises for large size storage Automated Tape Libraries, the contract may be modified to include such items without further competition based on mutual agreement of the parties.

(b) Paragraph (o), Warranty, of contract clause 52.212-4 is replaced with the following:

 (o) Small and midrange Automated Tape Library equipment procured under this contract is warranted as stipulated in the contract specifications.  All other equipment is warranted in accordance with the manufacturer’s warranty.
	52.212-5
	Contract Terms and Conditions Required to Implement Statutes or Executive Orders--Commercial Items
	MAY 2001


(a) The Contractor agrees to comply with the following FAR clauses, which are incorporated in this contract by reference, to implement provisions of law or executive orders applicable to acquisitions of commercial items: 
(1) 52.222-3, Convict Labor (E.O. 11 7 5 5 ).
(2) 52.233-3, Protest after Award (31 U.S.C. 3553).
(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial items or components:
                 [Contracting Officer shall check as appropriate.] 
_X__ (1) 52.203-6, Restrictions on Subcontractor Sales to the Government, with Alternate I (41
U.S.C. 253g and 10 U.S.C. 2402). 
___ (2) 52.219-3, Notice of Total HUBZone Small Business Set-Aside (Jan 1999). 
_X_ (3) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (Jan 1999) (if the offeror elects to waive the preference, it shall so indicate in its offer). 
___ (4)(i) 52.219-5, Very Small Business Set-Aside (Pub. L. 103-403, section 304, Small Business Reauthorization and Amendments Act of 1994). 
___ (ii) Alternate I to 52.219-5. 
___ (iii) Alternate II to 52.219-5. 
_X_ (5) 52.219-8, Utilization of Small Business Concerns (15 U.S.C. 637 (d)(2) and (3)). 
___ (6) 52.219-9, Small Business Subcontracting Plan (15 U.S.C. 637(d)(4)). 
___ (7) 52.219-14, Limitations on Subcontracting (15 U.S.C. 637(a)(14)). 
__ (8)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so indicate in its offer). 

 (ii)___ Alternate I of 52.219-23. 
___ (9) 52.219-25, Small Disadvantaged Business Participation Program-Disadvantaged Status and Reporting (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 
___ (10) 52.219-26, Small Disadvantaged Business Participation Program-Incentive Subcontracting (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 
_X_ (11) 52.222-21, Prohibition of Segregated Facilities (Feb 1999) 
_X_ (12) 52.222-26, Equal Opportunity (E.O. 11246). 
_X_ (13) 52.222-35, Affirmative Action for Disabled Veterans and Veterans of the Vietnam Era (38 U.S.C. 4212). 
_X_ (14) 52.222-36, Affirmative Action for Workers with Disabilities (29 U.S.C. 793). 
_X_ (15) 52.222-37, Employment Reports on Disabled Veterans and Veterans of the Vietnam Era (38 U.S.C. 4212). 
___ (16) 52.222-19, Child Labor--Cooperation with Authorities and Remedies (E.O. 13126). 

___ (17)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated Products (42 U.S.C. 6962(c)(3)(A)(ii)). 

___ (ii) Alternate I of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). 

___ (18) 52.225-1, Buy American Act--Balance of Payments Program--Supplies (41 U.S.C. 10a - 10d). 

___ (19)(i) 52.225-3, Buy American Act--North American Free Trade Agreement--Israeli Trade Act--Balance of Payments Program (41 U.S.C. 10a - 10d, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note). 

___ (ii) Alternate I of 52.225-3. 

___ (iii) Alternate II of 52.225-3. 

_X_ (20) 52.225-5, Trade Agreements (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note). 

_X_ (21) 52.225-13, Restriction on Certain Foreign Purchases (E.O. 12722, 12724, 13059, 13067, 13121, and 13129). 

___ (22) 52.225-15, Sanctioned European Union Country End Products (E.O. 12849). 

___ (23) 52.225-16, Sanctioned European Union Country Services (E.O. 12849). 

_X_ (24) 52.232-33, Payment by Electronic Funds Transfer--Central Contractor Registration (31 U.S.C. 3332). 

_X_ (25) 52.232-34, Payment by Electronic Funds Transfer--Other than Central Contractor Registration (31 U.S.C. 3332). 

___ (26) 52.232-36, Payment by Third Party (31 U.S.C. 3332). 

___ (27) 52.239-1, Privacy or Security Safeguards (5 U.S.C. 552a). 

___ (28)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (46 U.S.C. 1241). 

___ (ii) Alternate I of 52.247-64.

(c) The Contractor agrees to comply with the FAR clauses in this paragraph (c), applicable to commercial services, which the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of law or executive orders applicable to acquisitions of commercial items or components: 
                   [Contracting Officer check as appropriate.] 
___ (1) 52.222-41, Service Contract Act of 1965, As Amended (41 U.S.C. 351, et seq.). 
___ (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (29 U.S.C. 206 and 41 U.S.C. 351, et seq.). 
___ (3) 52.222-43, Fair Labor Standards Act and Service Contract Act--Price Adjustment (Multiple Year and Option Contracts) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.). 
___ (4) 52.222-44, Fair Labor Standards Act and Service Contract Act--Price Adjustment (29 U.S.C. 206 and 41 U.S.C. 351, et seq.). 
___ (5) 52.222-47, SCA Minimum Wages and Fringe Benefits Applicable to Successor Contract Pursuant to Predecessor Contractor Collective Bargaining Agreement (CBA) (41U.S.C. 351 et seq.). 
 (d) Comptroller General Examination of Record. The Contractor agrees to comply with the provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit and Records--Negotiation. 
(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, shall have access to and right to examine any of the Contractor's directly pertinent records involving transactions related to this contract. 
(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If this contract is completely or partially terminated, the records relating to the work terminated shall be made available for 3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to litigation or the settlement of claims arising under or relating to this contract shall be made available until such appeals, litigation, or claims are finally resolved. 
(3) As used in this clause, records include books, documents, accounting procedures and practices, and other data, regardless of type and regardless of form. This does not require the Contractor to create or maintain any record that the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law. 
(e) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c) or (d) of this clause, the Contractor is not required to include any FAR clause, other than those listed below (and as may be required by an addenda to this paragraph to establish the reasonableness of prices under Part 15), in a subcontract for commercial items or commercial components-- 
(1) 52.222-26, Equal Opportunity (E.O. 11246); 
(2) 52.222-35, Affirmative Action for Disabled Veterans and Veterans of the Vietnam Era (38 U.S.C. 4212); 
(3) 52.222-36, Affirmative Action for Workers with Disabilities (29 U.S.C. 793); 

(4) 52.247-64, Preference for Privately-Owned U.S. Flag Commercial Vessels (46 U.S.C. 1241) (flow down not required for subcontracts awarded beginning May 1, 1996); and 

(5) 52.222-41, Service Contract Act of 1965, As Amended (41 U.S.C. 351, et seq.).

	52.216-18
	Ordering
	October 1995


(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery orders or task orders by the individuals or activities designated in the Schedule. Such orders may be issued from the date of contract award through the date of contract expiration.
(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the event of conflict between a delivery order or task order and this contract, the contract shall control.
(c) If mailed, a delivery order or task order is considered "issued" when the Government deposits the order in the mail.  Orders may be issued orally, by facsimile, or by electronic commerce methods only if authorized in the Schedule.
	52.216-19
	 Order Limitations
	October 1995


(a) Minimum order.  When the Government requires supplies or services covered by this contract in an amount of less than $500.00, the Government is not obligated to purchase, nor is the Contractor obligated to furnish, those supplies or services under the contract.
(b) Maximum order.  The Contractor is not obligated to honor:
(1) Any order for a single item in excess of $1,000,000.00;
(2) Any order for a combination of items in excess of $2,000,000; or
(3) A series of orders from the same ordering office within 30 days that together call for quantities exceeding the limitation in subparagraph (1) or (2) above.
(c) If this is a requirements contract (i.e., includes the Requirements clause at subsection 52.216-21 of the Federal Acquisition Regulation (FAR)), the Government is not required to order a part of any one requirement from the Contractor if that requirement exceeds the maximum-order limitations in paragraph (b) above.
(d) Notwithstanding paragraphs (b) and (c) above, the Contractor shall honor any order exceeding the maximum order limitations in paragraph (b), unless that order (or orders) is returned to the ordering office within five (5) days after issuance, with written notice stating the Contractor's intent not to ship the item (or items) called for and the reasons.  Upon receiving this notice, the Government may acquire the supplies or services from another source.
	52.216-22
	Indefinite Quantity
	October 1995


(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for the period stated, in the Schedule.  The quantities of supplies and services specified in the Schedule are estimates only and are not purchased by this contract.
(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the Ordering clause.  The Contractor shall furnish to the Government, when and if ordered, the supplies or services specified in the Schedule up to and including the quantity designated in the Schedule as the "maximum".  The Government shall order at least the quantity of supplies or services designated in the Schedule as the "minimum".
(c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule, there is no limit on the number of orders that may be issued.  The Government may issue orders requiring delivery to multiple destinations or performance at multiple locations.
(d) Any order issued during the effective period of this contract and not completed within that period shall be completed by the Contractor within the time specified in the order.  The contract shall govern the Contractor's and Government's rights and obligations with respect to that order to the same extent as if the order were completed during the contract's effective period; provided, that the Contractor shall not be required to make any deliveries under this contract after 90 days from the date of contract expiration.
	52.217-9
	Option To Extend The Term Of The Contract
	MARCH 2000


(a) The Government may extend the term of this contract by written notice to the Contractor within 10 days of contract expiration; provided, that the Government gives the Contractor a preliminary written notice of its intent to extend at least 10 days before the contract expires. The preliminary notice does not commit the Government to an extension. 
(b) If the Government exercises this option, the extended contract shall be considered to include this option provision. 
(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed five years. 
	
	ADMINISTRATIVE FEE/SURCHARGE
	May 2003


All orders placed under this contract shall be subject to a one percent (1%) administrative fee/surcharge.  The contractor shall collect this fee/surcharge on all orders placed and shall tender the collected amount no later than thirty (30) working days after the end of each calendar quarter.  The fee/surcharge shall be incorporated in the pricing of the contract line items and not as a separate charge on individual orders.  Payment shall be remitted in the form of a check made payable to:


Department of the Interior, Bureau of Land Management


BC662, Bldg. 50, PO Box 25047


Denver Service Center, Denver Federal Center

Denver, CO 80225-0047

In order to monitor contract usage, the contractor shall also submit quarterly reports to the Contracting Officer within thirty (30) working days after the end of each calendar quarter.  The report shall identify the order number, order sales amount, as well as cumulative contract-to-date amounts.  Reports shall be provided in Excel or Lotus spreadsheet format and submitted in electronic form on 3.5 inch floppy disks, CD-ROMs, or emailed electronic copies. 

	
	Government facility access
	May 2003


Security measures, including access control, may be in place certain Government facilities.  It is the responsibility of the Contractor to determine the security procedures in place and obtain any necessary clearances for personnel who will require access to Government facilities.  The costs associated with obtaining any required clearances are the responsibility of the Contractor and will NOT be reimbursed by the Government.
SPECIFICATIONS

 SEQ CHAPTER \h \r 1Small Automated Tape Library
Library Unit:

1. The automated tape library unit and all associated tape drive units (to include associated adapters and cables) shall be new devices and components.

2. The base automated tape library unit shall include one SDLT320 tape drive with in-chassis Customer installable expansion to at least two SDLT 320 tape drives.

3. The base automated tape library unit shall contain a minimum SDLT320 tape slot capacity of 21 tape slots.

4. The base automated tape library unit shall employ a standard serial port or 10/100 Ethernet port for remote management administration.

5. The base automated tape library unit shall operate at a nominal input voltage range of 115VAC

6. The base automated tape library unit shall operate at an average power not to exceed 300 Watts with two SDLT320 tape drives installed. This requirement will apply to any and all future upgrades to higher capacity SDLT technology.

7. The base automated tape library unit shall include a US NEMA 5-15P male power cord.

8. The automated tape library unit shall be modularly expandable with additional small automated tape library units (as described in this specification) or midrange automated tape library units as described in the Midrange Automated Tape Library Specification. This requirement applies to units employing current and future SDLT tape drive technologies. 

9. The base Library unit shall come in a tabletop and a standard 19 inch wide, not more than 5U high rack-mount configuration. This applies to all modular add-ons and additional required hardware as appropriate.

Tape Drive Unit:

10. The tape drive unit shall use tape media based on the SDLT format.

11. The tape drive unit shall use SDLT320 tape media with a native storage capacity of 160GB and a compressed storage capacity of 320GB employing a 2:1 compression rate.

12. The tape drive unit will be Customer upgradeable as the SDLT technology capacity increases (e.g. SDLT640). 

13. The tape drive unit shall support an LVD Ultra-3 SCSI interface.

14. The tape drive unit shall have a minimum native transfer rate of 16MB/s and a minimum compressed transfer rate of 32MB/s employing a 2:1 compression rate.

15. The tape drive unit shall be fully backward read compatible with DLT IV tape media.

Library Options:

16. The library unit shall also be available in a DLT IV or LTO configuration.

Software

17. The automated tape library unit and all associated tape drives (current and future versions) shall be required to be fully compatible with Veritas NetBackup Version 3.4.1 and Veritas NetBackup Version 4.5 and will continue to maintain said compatibility as upgrades warrant.

18. The automated tape library shall be identified by the Veritas Netbackup suite as being one automated tape library (to include all tape media being identified as a single automated tape library unit). This applies to a single automated tape library unit or an expanded configuration employing multiple automated tape library units.

19. The vendor shall ensure the Customer has full access to current and future versions of the required firmware and hardware drivers for the automated tape library unit to remain fully functional with current and future versions of Veritas Netbackup and future SDLT tape drive technologies.

Warranty

20. All hardware components associated with this contract shall have a minimum 36 month warranty which shall go into effect at the time of delivery by the Vendor, and acceptance by the Government.  By definition, "all hardware" consists of the automated tape library unit(s) and associated robotics, tape drive unit(s), associated cables, connectors and components required to function fully per this specification and Vendor published documentation.

21. The warranty shall provide at a minimum 5 days a week by 9 hours a day by next business day on-site parts and labor maintenance to be performed solely by factory trained, manufacturer authorized technicians for three full years.

22. The vendor shall be required to provide warranty coverage in both major metropolitan areas as well as in remote rural locations.

23. The vendor shall be responsible for all warranty related time and material repair costs associated with the hardware equipment to include complete unit replacement as needed.

24. The minimum level of service required is a guarantee of vendor product problem resolution within 24 hours after arrival on-site, with problem resolution being defined as restoration of full operational capability.

25. An equivalent replacement unit shall be shipped overnight (to be installed at time of delivery) in the event the existing unit cannot be repaired. 

26. The vendor shall provide a web site for system information (e.g., system profiles, drivers, etc.) and provide 24x7 telephone technical support for Vendor provided hardware and associated software and firmware.
Delivery:
27. The Vendor shall have the equipment delivered to all Government sites in quantities and during the timeframe as specified by the Government at time of purchase.

28. A detailed shipping invoice shall accompany each Government Site’s shipment indicating the configuration detail of the library unit and associated options/peripherals shipped. This will include the following information: automated tape library model, installed tape drive model, number of installed tape drives, number of tape slots, types of SCSI interfaces,  adapters(additional and integrated), redundant power supply configurations as applicable, required cables, type of power cord(s) included, pass-through mechanisms as applicable. Customer added expansion options and associated configuration detail.

Installation:
29. All installations shall be conducted solely by factory trained, manufacturer authorized technicians at the Government’s facilities, unless authorized otherwise by the Government.

30. Delivery shall not be deemed to have occurred until the automated tape library unit is fully operational in the receiving Government Site’s backup and restore infrastructure and has been acknowledged as such by the Government Site’s point of contact.

31. The installation shall consist of a minimum of:

a. The Vendor’s technician uncrating, unpacking and performing a receiving inspection of all vendor supplied items purchased by the Government (hereinafter referred to as vendor products).

b. The Vendor’s technician disposing of all crating, packing and shipping materials unless otherwise authorized by the Government Site’s point of contact.

c. The Vendor’s technician performing movement of all vendor products from the receiving dock or storage area to the point of installation.

d. The Vendor’s technician performing all mechanical installation and assembly, electrical connections and data connections for the vendor products at the point of installation.

e. The Vendor’s technician installing, connecting, and activating all vendor product cabling, adapters, and software drivers in the data source device(s). The Government Site point of contact will be conducting the software and operating system configuration and manipulation steps.

f. The Government Site’s point of contact activating and performing initial testing to demonstrate proper and full operation of the vendor products and interfaces with the data source devices prior to the Vendor technician’s departure.

 SEQ CHAPTER \h \r 1Midrange Automated Tape Library
Library Unit:

1. The automated tape library unit and all associated tape drive units (to include associated adapters and cables) shall be new devices and components.

2. The automated tape library unit shall include one SDLT320 tape drive with the capability of Customer installable expansion to six SDLT320 tape drives. 

3. The automated tape library unit shall contain a minimum SDLT320 tape slot capacity of 78 tape slots.

4. The automated tape library unit shall employ a standard serial port or 10/100 Ethernet port for remote management administration.

5. The base automated tape library unit shall operate across at a nominal input voltage 115VAC.

6. The automated tape library shall operate at an average power not to exceed 600 Watts with six SDLT320 tape drives installed. This requirement will apply to any and all future upgrades to higher capacity SDLT technology.

7. The automated tape library unit shall include a US NEMA 5-15P male power cord.

8. The automated tape library unit shall be modularly expandable with additional midrange automated tape library units (as described in this specification) or small automated tape library units as described in the Small Automated Tape Library Specification. This requirement applies to units employing current and future SDLT tape drive technologies. 

9. The automated tape library unit shall come in a tower and standard 19 inch wide, no greater than 16U high rack-mount configuration.  This applies to all modular add-ons and additional required hardware as appropriate.

Tape Drive Unit:

10. Tape drive unit shall use tape media based on the SDLT format.

11. Tape drive unit shall use SDLT320 tape media with its native storage capacity of 160GB and a compressed storage capacity of 320GB employing a 2:1 compression rate.

12. Tape drive unit will be Customer upgradeable as the SDLT technology capacity increases (e.g. SDLT640). 

13. Tape drive unit shall support an LVD Ultra-3 SCSI interface.

14. Tape drive unit shall have a minimum native transfer rate of 16MB/s and a minimum compressed transfer rate of 32MB/s employing a 2:1 compression rate.

15. Tape drive unit shall be fully backward read compatible with DLT IV tape media.

Library Options:

16. The library unit shall also be available in a DLT IV or LTO configuration.

Software

17. The automated tape library unit and all associated tape drives (current and future versions) shall be required to be fully compatible with Veritas NetBackup Version 3.4.1 and Veritas NetBackup Version 4.5 and will continue to maintain said compatibility as upgrades warrant.
18. The automated tape library shall be identified by the Veritas Netbackup Suite as being one automated tape library (to include all tape media being identified as being in a single automated tape library unit). This applies to a single automated tape library unit or an expanded configuration employing multiple automated tape library units.

19. The vendor shall ensure the BLM has full access to current and future versions of the required firmware and hardware drivers for the automated tape library unit to remain fully functional with current and future versions of Veritas Netbackup and future SDLT tape drive technologies.

Warranty

20. All hardware components associated with this contract shall have a minimum 36 month warranty which shall go into effect at the time of delivery by the Vendor, and acceptance by the Government.  By definition, "all hardware" consists of the automated tape library(s) and associated robotics, tape drive unit(s), associated cables, connectors and components required to function fully per this specification and Vendor published documentation.

21. The warranty shall provide at a minimum 5 days a week by 9 hours a day by next business day on-site parts and labor maintenance to be performed solely by factory trained, manufacturer authorized technicians for three full years. 

22. The vendor shall be required to provide warranty coverage in both major metropolitan areas as well as in remote rural locations.

23. The vendor shall be responsible for all warranty related time and material repair costs associated with the hardware equipment to include unit replacement when required.

24. The minimum level of service required is a guarantee of vendor product problem resolution within 24 hours after arrival on-site, with problem resolution being defined as restoration of full operational capability.

25. An equivalent replacement unit shall be shipped overnight (to be installed at time of delivery) in the event the existing unit cannot be repaired.

26. The vendor shall provide a web site for system information (e.g., system profiles, drivers, etc.) and provide 24x7 telephone technical support for Vendor provided hardware and associated software and firmware.
Delivery:
27. The Vendor shall have the equipment delivered to all Customer sites in quantities and during the timeframe as specified by the Government at time of purchase.

28. A detailed shipping invoice shall accompany each Government Site’s shipment indicating the configuration detail of the library unit and associated options/peripherals shipped. This will include the following information: automated tape library model, installed tape drive model, number of installed tape drives, number of tape slots, types of SCSI interfaces,  adapters(additional and integrated), redundant power supply configurations as applicable, required cables, type of power cord(s) included, pass-thru mechanisms as applicable.  Customer added expansion options and associated configuration detail.

Installation:
29. All installations shall be conducted solely by factory trained, manufacturer authorized technicians at the Government’s facilities, unless authorized otherwise by the Government

30. Delivery shall not be deemed to have occurred until the automated tape library unit is fully operational in the receiving Government Site’s backup and restore infrastructure and has been acknowledged as such by the Government Site’s point of contact.

31. The installation shall consist of a minimum of:

g. The Vendor’s technician uncrating, unpacking and performing a receiving inspection of all vendor supplied items purchased by the Government (hereinafter referred to as vendor products).

h. The Vendor’s technician disposing of all crating, packing and shipping materials unless otherwise authorized by the Government Site’s point of contact.

i. The Vendor’s technician performing movement of all vendor products from the receiving dock or storage area to the point of installation.

j. The Vendor’s technician performing all mechanical installation and assembly, electrical connections and data connections for the vendor products at the point of installation.

k. The Vendor’s technician installing, connecting, and activating all vendor product cabling, adapters, and software drivers in the data source device(s). The Government Site point of contact will be conducting the software and operating system configuration and manipulation steps.

l. The Government Site’s point of contact activating and performing initial testing to demonstrate proper and full operation of the vendor products and interfaces with the data source devices prior to the Vendor technician’s departure.

 SEQ CHAPTER \h \r 1Large Automated Tape Library
Library Unit:

1. The automated tape library unit and all associated tape drive units (to include associated adapters and cables) shall be new devices and components.

2. The automated tape library unit shall include no tape drives, unless ordered, with the capability of Customer installable expansion to twelve SDLT320 tape drives. 

3. The automated tape library unit shall contain a minimum SDLT320 tape slot capacity of 85 tape slots, with expansion availability to 425 tape slots.

4. The automated tape library unit shall employ a standard serial port or 10/100 Ethernet port for remote management administration.

5. The base automated tape library unit shall operate across at a nominal input voltage 115VAC.

6. The automated tape library shall operate at an average power not to exceed 640 Watts with six SDLT320 tape drives installed. This requirement will apply to any and all future upgrades to higher capacity SDLT technology.

7. The automated tape library unit shall include a US NEMA 5-15P male power cord.

8. The automated tape library unit shall be modularly expandable with additional large automated tape library units (as described in this specification) or midrange or small automated tape library units as described in those specifications. This requirement applies to units employing current and future SDLT tape drive technologies. 

9. The automated tape library unit shall come in a tower configuration.
Tape Drive Unit:

10. Tape drive unit shall use tape media based on the SDLT320 format.

11. Tape drive unit shall use SDLT320 tape media with its native storage capacity of 160GB and a compressed storage capacity of 320GB employing a 2:1 compression rate.

12. Tape drive unit will be Customer upgradeable as the SDLT technology capacity increases. 

13. Tape drive unit shall support an LVD Ultra-3 SCSI interface.

14. Tape drive unit shall have a minimum native transfer rate of 16MB/s and a minimum compressed transfer rate of 32MB/s employing a 2:1 compression rate.

15. Tape drive unit shall be fully backward read compatible with DLT IV tape media.

Library Options:

16. The library unit shall be available in SDLT600 and LTO configuration.

Software

17. The automated tape library unit and all associated tape drives (current and future versions) shall be required to be fully compatible with Veritas NetBackup Version 3.4.1 and Veritas NetBackup Version 4.5 and will continue to maintain said compatibility as upgrades warrant.
18. The automated tape library shall be identified by the Veritas Netbackup Suite as being one automated tape library (to include all tape media being identified as being in a single automated tape library unit). This applies to a single automated tape library unit or an expanded configuration employing multiple automated tape library units.

19. The vendor shall ensure the BLM has full access to current and future versions of the required firmware and hardware drivers for the automated tape library unit to remain fully functional with current and future versions of Veritas Netbackup and future SDLT tape drive technologies.

Warranty

20. All hardware components associated with this contract shall have a minimum 36 month warranty which shall go into effect at the time of delivery by the Vendor, and acceptance by the Government.  By definition, "all hardware" consists of the automated tape library(s) and associated robotics, tape drive unit(s), associated cables, connectors and components required to function fully per this specification and Vendor published documentation.

21. The warranty shall provide at a minimum 5 days a week by 9 hours a day by next business day on-site parts and labor maintenance to be performed solely by factory trained, manufacturer authorized technicians for three full years. 

22. The vendor shall be required to provide warranty coverage in both major metropolitan areas as well as in remote rural locations.

23. The vendor shall be responsible for all warranty related time and material repair costs associated with the hardware equipment to include unit replacement when required.

24. The minimum level of service required is a guarantee of vendor product problem resolution within 24 hours after arrival on-site, with problem resolution being defined as restoration of full operational capability.

25. An equivalent replacement unit shall be shipped overnight (to be installed at time of delivery) in the event the existing unit cannot be repaired.

26. The vendor shall provide a web site for system information (e.g., system profiles, drivers, etc.) and provide 24x7 telephone technical support for Vendor provided hardware and associated software and firmware.
Delivery:
27. The Vendor shall have the equipment delivered to all Customer sites in quantities and during the timeframe as specified by the Government at time of purchase.

28. A detailed shipping invoice shall accompany each Government Site’s shipment indicating the configuration detail of the library unit and associated options/peripherals shipped. This will include the following information: automated tape library model, installed tape drive model, number of installed tape drives, number of tape slots, types of SCSI interfaces,  adapters(additional and integrated), redundant power supply configurations as applicable, required cables, type of power cord(s) included, pass-thru mechanisms as applicable.  Customer added expansion options and associated configuration detail.

Installation:
29. All installations shall be conducted solely by factory trained, manufacturer authorized technicians at the Government’s facilities, unless authorized otherwise by the Government

30. Delivery shall not be deemed to have occurred until the automated tape library unit is fully operational in the receiving Government Site’s backup and restore infrastructure and has been acknowledged as such by the Government Site’s point of contact.

31. The installation shall consist of a minimum of:

a. The Vendor’s technician uncrating, unpacking and performing a receiving inspection of all vendor supplied items purchased by the Government (hereinafter referred to as vendor products).

b. The Vendor’s technician disposing of all crating, packing and shipping materials unless otherwise authorized by the Government Site’s point of contact.

c. The Vendor’s technician performing movement of all vendor products from the receiving dock or storage area to the point of installation.

d. The Vendor’s technician performing all mechanical installation and assembly, electrical connections and data connections for the vendor products at the point of installation.

e. The Vendor’s technician installing, connecting, and activating all vendor product cabling, adapters, and software drivers in the data source device(s). The Government Site point of contact will be conducting the software and operating system configuration and manipulation steps.

f. The Government Site’s point of contact activating and performing initial testing to demonstrate proper and full operation of the vendor products and interfaces with the data source devices prior to the Vendor technician’s departure.

ACCESSORIES/OPTIONS
Accessories and options shall be provided in the Schedule of Supplies/Services in order to provide a full range of possible configurations and installation requirements.  Accessories and options shall include, but are not limited to:

1. SDLT600, SDLT320, DLT IV, and LTO internal Tape Drives

a. Additional drives to be installed with ATL purchase

b. Additional drives to be installed in previously deployed ATLs

2. Adaptec 39160 Dual-External-Channel Ultra1160 SCSI VHDCI-68 Male or equal *

3. Adaptec 29160 Singlel-External-Channel Ultra160 SCSI HD-68 Male or equal *

4. LVD SCSI Terminators

5. 6 foot LVD SCSI Cables
6. 12 foot LVD SCSI Cables
7. 18 foot LVD SCSI Cables
8. 30 foot LVD SCSI Cables
9. 6 foot SE SCSI Cables
*
Devices designed to facilitate connection from host system to Automated Tape Libraries


